List of the experts and their profile for assessment of educational programs and
educational organisations

Expert

Profile

=

Azaryeva Vera Vladimirovna

Quality Management

Algazina Olga Borisovna

Marine Equipment

Mechanical engineering

Electronic engineering, radio engineering
and telecommunications

Economics and management

Aleeva Larisa Eduardovna

Service sector

Technology of food products and consumer
goods

Architecture and Construction

Alekseeva Marina Borisovna

Building

o

Anikina Elena Nikolaevna

Marine Equipment

Mechanical engineering

Electronic engineering, radio engineering
and telecommunications

Economics and management

Anisimova Olga Vitalyevna

Ecology and Nature Management
Organisation Management
Technology of geological exploration

Baitenova Adel Kamalovna

Quality Management

Baklanov Sergey Borisovich

Physics

Radio

Quality management
Management

Bobr Pavel Fedorovich

Marine Equipment

Mechanical engineering

Electronic engineering, radio engineering
and telecommunications

Economics and management

10.

Boguslavskaya Vera Vasilyevna

Documentation and archival

Advertising and PR

Linguistics and intercultural communication
Translation and Translation

11.

Boguslavskiy Igor Vladimirovich

Mechanical engineering
Automation and Control
Computer science and Engineering

12.

Borodina Ramilya

Mechanical engineering

Geology, exploration and development of
mineral resources

13.

Bryuhanov Dmitriy Yuryevich

Economics and management

14.

Butkova Aleksandra Vladimirovna

Fire safety




Technosphere safety

15.

Vagina Svetlana Miniakhmetova

Marine Equipment

Mechanical engineering

Electronic engineering, radio engineering
and telecommunications

Economics and management

16.

Vahrushev Boris Aleksandrovich

Geography
Tourism
Ecology and Nature

17.

Volkov Yuriy Alekseevich

Architecture and Construction
Mechanical engineering

18.

Vorobyeva Nataliya Gennadyevna

Teaching in primary school
Pedagogy of additional education
Physical Culture

19.

Gorlenko Oleg Aleksandrovich

Architecture and Construction
Mechanical engineering

20.

Grigoryev Igor Vladislavovich

Agriculture, forestry and fishing
Technology of transport processes

21.

Grigoryeva Olga Ivanovna

Agriculture, forestry and fishing

22,

Guskova Tatiana Valentinovna

Pedagogical education

23. Dzedik Valentin Alekseevich Quality Management
24. Dianova Valentina Yuryevna Customs,
Management

25.

Dikova Elena Sergeevna

Advertising and PR

Foreign Regional Studies

Conflict

Linguistics

Pedagogical education

Museology and the protection of objects with
nature and the culture heritage

Management

Tourism

Information Security

26.

Dudkina Inna Mikhailovna

Information Systems and Technology
Automated control systems and information
processing

Computer Science and Engineering
Documentation and archival

27.

Zhukova Farida Alimzhanova

Organisation Management
Trading business
Commodity research

28.

Zaika Irina Tengizovna

Quality Management

29.

Zamiralova Elena Vladimirovna

Management
Quality Management
Documentation and archival

30.

Zakharova Irina Mikhailovna

Development and exploitation of oil and gas
fields

31.

Zakharova Olga Mikhailovna

Pedagogical education




32. Zubkova Olga Nikolaevna History
Social Studies

33. Ivanova Elena Viktorovna Philosophy
History

34. lzvoskova Irina Anatolyevna Pedagogical education

35. Izmaylova Marina Alekseevna Psychology
Corporate management

36. lzmaylova Railya Mechanical engineering
Geology, exploration and development of
mineral resources
Economics and management

37. Kaygorodova Marina Anatolyevna Information Security

Economics and management

38. Kalyagin Aleksey Nikolaevich Healthcare
39. Katauskayte Ludmila Anatolyevna Natural Sciences
40. Kireeva Marina Viktorovna Mechanical engineering
41. Kislova Nataliya Nikolaevna Pedagogical education
42. Kovaleva Anna Aleksandrovna Pedagogical education
43. Kozlovskiy Vladimir Nikolaevich Quality Management
Management of Innovation
44. Kokina Yuliya Vasilyevna Commodity research and examination of

goods
Economics
Management
Trading business

45.

Konovalov Valeriy Vladimirovich

Marine Equipment

46. Korneva Evgeniya Yuryevna Quality Management
Standardization and Certification
47. Krashneva Olga Evgenyevna History
Philosophy
Sociology
48. Krikun Olga Mikhaylovna Pedagogical education
49. Krokhaleva Elena Viktorovna Vehicles
50. Kuryanov Vladimir Olegovich Chemistry
51. Mavlyaveeva Liliya Economics and management

Computer science and Engineering

52.

Makolov Vasiliy Ivanovich

Organization Management
Quality Management
Economics and management

53. Maksimov Sergey Vladimirovich Organization Management
Human resources management
Psychology

54. Manakova Irina Aleksandrovna Management

Quality Management
Documentation and archival

55.

Melnikova Elena Viktorovna

Management

Quality Management
Documentation and archival
Economics

Human resources management




56.

Mekhantseva Karina Feliksovna

Management
Quality Management

S7.

Mitrofanova Elvira Pavlovna

Economics and management

Geology, exploration and development of
mineral resources

Mechanical engineering

Marine Equipment

Vehicles

Electronic engineering, radio engineering
and telecommunications

Education and pedagogical sciences

58.

Morozova Tatiana Anatolyevna

Organization Management,
State and Municipal Administration,
Psychology

59.

Nagornova Galina Vladimirovna

Pedagogical education

60.

Nevskaya Elena Yuryevna

Chemistry

61.

Novichenkova Tatiana Borisovna

Architecture and Construction

62.

Oleynikova Tatiana Anatolyevna

Pharmacy
Nursing
Economics and Management

63.

Onischenko Eleonora Vasilyevna

Education and pedagogical sciences

64.

Orlova Irina Vyacheslavovna

General Medicine, Preventive Medical,
Higher Nursing

65.

Ostrikov Vladimir Pavlovich

Management

Economics and management
Technological

machines and equipment
Quality management
Commercial business
Merchandising

66.

Ots Marina Vladimirovna

Marine Equipment

Mechanical engineering

Electronic engineering, radio engineering
and telecommunications

Economics and management

67.

Peretyatko Tatiana lvanovna

Vehicles
Economics and management

68.

Petrik Galina Fedorovna

Agriculture and fisheries

69.

Petropavlovskaya Victoriya Borisovna

Architecture and Construction

70.

Plakhotich Sergey Alekseevich

Vehicles
Service sector

71.

Povalyaev lvan Ivanovich

Management

Marketing

Human Resource Management
Social activity

Pedagogical Education

State and municipal government
Pedagogy and psychology




72.

Polonnikova Elena Anatolyevna

Management
Automation and Control

73.

Porovskiy Gennadiy Stanislavovich

Electronics and Nanoelectronics
Quality management
Pedagogical Education

74.

Priymak Elena Valentinovna

Architecture and Construction

75.

Prodanova Zoya Nikolaevna

Vehicles
Mechanical engineering
Economics and management

76.

Pronichkin Sergey

Information technologies

77.

Prosvirina Mariya Evgenyevna

Economics, Management

78.

Protasov Vladislav Vladimirovich

Technosphere safety

Environmental engineering and water
management

Ecology and Nature

79.

Prokhorenko Inga Olegovna

Medicine
Dentistry
Pharmacy
Nursing

80.

Pustobaeva Olga Nikolaevna

Economics
Management
Jurisprudence

81.

Razina Irina Sergeevna

Surveying and Land Management
Architecture and Construction

82.

Rishko Yuriy Ivanovich

Marine engineering

Vehicles

Life Safety

Environmental Engineering and
Environmental Protection

83.

Romanchenko Aliya Usmanovna

Vehicles

84.

Rotanov Gennadiy Nikolaevich

Management

85.

Rybalko Nataliya Viktorovna

Technique and technology of land transport
Jurisprudence

Navigation, Operation of ship power plants

Organization and traffic control on transport
(water transport)

Law and the social security organization

86.

Savchik Elena Aleksandrovna

Quality Management
Documentation and archival

87.

Salyakhova Liliya Yakupovna

Clinical medicine

88.

Sartakova Olga Yuryevna

Chemicals and biotechnology

89.

Sinyakin Sergy Sergeevich

Economics and management

90.

Smelik Victor Aleksandrovich

Agriculture, forestry and fishing
Computer science and Engineering

91.

Smirnova Galina Ivanovna

Instrumentation and optical engineering
Electronic engineering, radio engineering
and telecommunications

92.

Smolentsev Vitaliy Mikhaylovich

Economics and management
Information Security




Agriculture, forestry and fishing

93.

Sokolenko Aleksandr lvanovich

Quality management

94.

Spirina Tatiana Vladimirovna

Humanitarian sciences
Jurisprudence

95.

Strukov Aleksey Nikolaevich

Economics and management
Mechanical engineering
Architecture and Construction
Jurisprudence

96.

Suvorova Olga Vladimirovna

Mechanical engineering
Aviation, rocket and space technology
Service sector

97.

Syrtsev Aleksey Nikolaevich

Economics and management,
Ship weapons
Missile Systems and Space

98.

Taranukha Svetlana Nikolaevna

Quality management

99.

Tereschenko Andrey Viktorovich

Standardization, Management
Environmental protection

100.

Tikhonova Eleonora Viktorovna

Pedagogical education
Psychology

101.

Fadeeva Nataliya Vladimirovna

Quality management

102.

Falkovskaya Tatyana Yuryevna

Management
Foreign Regional Studies

103.

Khabarova Nataliya Gennadyevna

Economics and management

104.

Tsyganova Nadezhda Aleksandrovna

Agriculture

105.

Chagina Nataliya Sergeevna

Quality management

106.

Shavrin Vladimir Sergeevich

Quality management

107.

Shatokhin Aleksandr Alekseevich

Psychology

Economics

Management

Human resources management
Jurisprudence

Service

Tourism

Psycho-pedagogical education
Professional education

108.

Sheveleva Nataliya Leonidovna

Economics and management
Education and Pedagogy

109.

Shimokhina Victoriya Vladimirovna

Management
Quality Management
Documentation and archival

110.

Shumkova Galina Yuryevna

Technology of light industry
Service and Tourism
Economics and Management

111.

Scherbakov Nikolay Petrovich

Mechanical engineering

112.

Shurenkova Svetlana Aleksanrovna

Cultural




History

113. Yalov Sergey Viktorovich

Marine Equipment

Mechanical engineering

Electronic engineering, radio engineering
and telecommunications

Economics and management

114. Yankovskaya Mariya Andreevna

Standardization,
environmental protection

management,

115. Yashin Andrey Nikolaevich

Standardization, metrology, management,
technical regulations

116. Yaschenko Vladimir Vladimirovich

Quality Management
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NPEANCIIOBUE

Hactosiwumin pokymeHT paspabotaH OO0
«Pycckmt  Permctp - Bantuickas
MHCMEeKLMs», KoopanHaTopoM [lporpaMmbl
Pycckoro Peructpa no He3aBUCUMbIM
oueHkaM o6pa3oBaTesibHbIX OpraHuM3aumn
N yTBEPXAEH AMPEKTOpoM Accoumaumum no
ceptudukaumm «Pycckmmn Peructp» (PP).

JIOKyMEHT $IBNSieTC HOPMAaTUBHbIM ANS
noapa3aeneHuni PP.

HacToawui NOKYMEHT SBNSIETCA
WHTENNEKTyanbHON cobcTBEHHOCTLIO PP.
MepeneyaTka, pacrnpoCTPaHEHWEe UK
MCMOMb30BaHWE AAHHOro JIOKYMEHTa WK
€ro  4yactel  BO3MOXHO TOMbKO C
pa3spewleHns PP.

FOREWORD

This document has been developed by
"Russian Register — Baltic inspectorate”
Ltd.,, which is the coordinator of the
Russian Register independent assessment
of education quality and quality assurance
program, and approved by the General
director of Certification  Association
“Russian Register” (RR).

This document is a normative document
for executing locations of RR.

This document is intellectual property of
RR. Reprinting, circulation or application of
this document or any of its parts is
available only with the permission of RR.
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1. O6nacrb NnpMMeHeHus

YunTtbiBas ponb U CTENeHb BAUSHUSA
hakTopos pucka, CBA3aHHbIX o
KOMMETEHTHOCTbIO, OCBEAOM/IEHHOCTbIO W
NOArOTOBKOM nepcoHana, n ANs
obecneyeHns ynpaenseMoCTu nepcoHana,
yYacTBYIOLEro B MNpoLiecce He3aBMCUMOM
OUEHKM 06pa3oBaTeNbHbIX OpraHM3auuni,
co3faHa cucrtema NMOArOTOBKM 7
cepTudmkaumm COOTBETCTBYIOLLErO
nepcoHana Accouunaumm no ceptndmkaumm
«Pycckuii Pernctp» (manee no TekcTy —
PP, Pycckui Peructp).

HacTtosiwee PyKOBOACTBO MO MNOArOTOBKE
3KCMEpPTOB MO HE3aBUCKMMbIM  OLIEHKAM
obpazoBaTesbHbIX opraHm3aumn 7
NoAAEeP>KaHMIO UX KOMMETEHTHOCTK (aanee
— PykoBoAcCTBO) aononHsieT TpeboBaHus u
coAepXXaHue CUCTEMbl  MOATOTOBKM U
cepTuduKaumnm nepcoHana PP,
onpegeneHHole B HA N2 005.01-119,
PykoBoacCTBe MO MOArOTOBKE MEpCOHana,
PykoBOACTBE MO HE3aBMCMMOW  OLIEHKe

KayectBa  obpa3oBaHMs, a  TakKxke
COAEPXUT onucaHue npouecca
MOArOTOBKW,  OUEHKM WU pa3BUTUS
3KCMEPTOB MO HE3aBUCUMbIM  OLIEHKaM

06pa3oBaTebHbIX OpraHM3aLMii.

B Hactoswem PykoBoacTBe npuBOANTCS
N3noXeHne TpeboBaHWUM K 3KCMepTaM,
OCYLLECTB/ISIOWMM  HE3ABUCUMYIO OLIEHKY
KayecTea n rapaHTun KayecTBa
obpazoBaHus (nanee HOKO) Ha
NPOrpaMMHOM W/WU NUHCTUTYLMOHANbHOM
YPOBHSIX.

Hactosiwee  PykoBOACTBO
cneayowme obnactu
NMOArOTOBKM NepcoHana:

OXBaTbIBaET
npouecca

+ oTbop;
+ OCHOBHasi NOAroTOBKa;

1. Scope of Application

Giving regard to the role and the influence
severity of risk factors, related to
competence, awareness and training of
personnel, and in order to provide
controllability of the personnel involved in
the process of educational organization
independent assessment, a training and
certification system for the relevant
personnel of Certification Association
Russian Register (hereinafter referred to
as “"RR”, “Russian Register”) has been
established.

This training and competence maintenance
Manual for experts on independent
assessment of educational organizations
(hereinafter referred to as the “Manual”)
elaborates the requirements and the
content of RR personnel training and
certification system determined in ND No.
005.01-119, Training Manual for
Personnel, Independent Assessment of
Education Quality Manual, and gives the
description of the process of training,
assessment and development of experts
on independent assessment of educational
organizations.

The present Manual gives the description
of the requirements to experts performing
independent assessment of education
quality and quality assurance (hereinafter
referred to as “IAEQ") for the programme
and/or the institutional levels of
assessment.

This Manual covers the following scopes of
personnel training process:

+ selection;
+ basic training;



+« nopaep>XaHne KOMMNETEHTHOCTU U

NOCTOSAHHOE NnoBbILWEeHNe
KBanuukaumm;

KOHTPOMbHbIA ~ 3K3EMMASIP  HaCTOSILLIErO

PykoBoacTBa  ynpaBnseTca  COriacHo

TpeboBaHUsIM, yCTaHOBNEHHbIM B HJ NO

005.02-201, Tlpouenypa  ynpaBneHus

BHYTPEHHUMMW AOKYMEHTaMMU.

maintenance and
qualification

+ competence
continuous
development;

The controlled copy of the Manual is
controlled in accordance with the
requirements set forth in ND No. 005.02-
201, Procedure for QMS Internal
Document Control.



2. HopMaTuBHbIE CCbIJIKUN

Hactosilwee PykoBoacTBo pa3paboTaHo B
COOTBETCTBUM C TpeboBaHMaAMHK
cnenyowmx HOpMaTUBHbIX JOKYMEHTOB:

NCO/M3K 17024:2012 - Obuwwme
TpeboBaHMsl K OpraHaM no ceptudmKaumm
nepcoHana.

IAF NB 24:2009 — PykoBoasime ykasaHus
no npumeHenuto NCO/M3K 17024:2003.

nco 19011:2011 - PykoBogsiune
yKa3aHus no ayauTy CUCTEM
MEHeMKMEHTA.

HO N2 006.00-176 — PykoBoacTtBo o
HE3aBMCMMOM  OLIEHKE  KayectBa MU
rapaHTMN KayecTBa 06pa3oBaHus.

HO N2 005.00-101 - PykoBoactBo no
KayecTsy.

HO N2 005.01-119 - PykoBoactBo no
NOArOTOBKE MnepcoHana.

HO N2005.01-303 - WHCTpyKuMs
NpOBEPKe NMpakTUKK paboTbl ayAUTOPOB.

HAO N2 005.01-410 — MeToauKa OLIEHKM

no

ayanTopoB 7] NPUCBOEHUA Ko40B
KOMMETEHTHOCTMU.
HO NO 003.00-220 - [poueaypa

ynpaBieHns pUckamu.
MopTdens kopnopaTUBHbLIX pUckos PP.

3. TepMuHBDI,
COoKpalyeHusi

onpeapeneHuns n

B HacTosweM PyKOBOACTBE MCMOJSb3YHOTCA
TEPMUHbI, OnpedeneHns M CoKpalleHus,
npvBeAeHHble B [OKyMeHTax, Ha
OCHOBaHMK KOTOPbIX pa3paboTaHo
PykosoactBo (cM. pasgen 2) n HO N@
003.00-107, Moccapum PP.

2. Normative references

This Manual has been developed in
compliance with the requirements of the
following normative documents:

ISO/IEC 17024:2012 - General
requirements for personnel certification
bodies.

IAF GD 24:2009 — Guidance on Application
of ISO/IEC 17024:2003.

ISO 19011:2011 — Guidelines for auditing
management systems.

ND No. 006.00-176 - Independent
Assessment of Education Quality and
Quality Assurance Manual.

ND No. 005.00-101 — Quality Manual.

ND No. 005.00-119 - Training Manual for
Personnel.

ND No. 005.01-303 - Instructions on
Assessment of Auditor Work Practice.

ND No. 005.01-410 - Procedure for
Assessment of Auditors and Assignment of
Competence Codes.

ND No. 003.00-220 — Procedure for risk
management.

RR corporate risk portfolio.

3. Terms, Definitions and

Abbreviations

In this Manual there are in use terms,
definitions and abbreviations given in the
normative documents on basis of which
the Manual has been developed (see
clause 2) as well as the terms, definitions
and abbreviations given in ND No. 003.00-
107, RR Glossary.



B  HacTtoswem  PykoBOACTBE  TakKxe
NCMONb3YKTCA Cneaylwme TepMUHbl U
onpeaeneHus:

JKcnepT — MU0, npolweawee obyveHune
(noBblweHne KBanuunkaumm) no
nporpamme NOAroTOBKM 3KCMepToB,
KBaNMPUKALMOHHbIE NCMbITAHMSA 7
obnagatowee KOMMNEeTEeHUMAMN,
HeobxoanMbIMM  ANa  AesTeNbHOCTU MO
He3aBUCUMbIM OLleHKaM 0bpa3oBaTesibHbIX
opraHusaLumn.

KomnereHuus - CNocobHOCTb
MPUMEHSITb 3HAHWS, YMEHMUS N INYHOCTHbIE
KayecTBa ANS YCMELHON AeATENbHOCTU B
ornpeaeneHHon o0bnacTu.

O6wan kKoMneTeHUUss — CrocobHOCTb
3KCnepTa YCMEWHO [JeNCcTBOBaTb  Ha
OCHOBE MPAKTUYECKOrO OMbiTa, YMEHUS WU
3HaHWI Npu peLleHnn 3aaad obllero poaa
[ESATENbHOCTU.

MpocdeccnoHanbHass KOMNETeHUMUs —
CNOCO6HOCTb aKcnepTa yCneLlHo
[AEeNCTBOBaTb Ha OCHOBE MNPaKTUYECKOro
OMbiTa, YMEHUS W 3HAHUN NpPU pELIEHUU
3aja4 NpodeccnoHanbHOro poaa
AESATENBHOCTM.

YpoBeHb OBlafileHUsi KOMNeTeHUUsAMMN
- nposiBNieHHast CNocobHOCTb
peanun3oBbIBaTb MONyYEHHYIO
kBanudukaumio. Paznuyatotcs cneayrowme
YPOBHW OBNafeHNs1 KOMMETEHUMUSMM:

+ [lpeacraeneHuve - obnagaHue
obwmmum, HEMOJZIHbIMU nnum
HEeAOCTaTO4YHO

CTPYKTYPUPOBAHHBLIMA 3HAHWUAMU O
npeamete (obbekTe).

+ 3HaHMe — YyBEpeHHOe MOHUMaHue
npeamMeta  (obbekta),  yYMeHue
CaMOCTOSITENIbHO ~ Obpallatbc €
HUM, pa3bupaTbCs B HEM, a TakKxke
MCronb30oBaTb  ANS  AOCTUXKEHUS

HaMeYeHHbIX Lenen.

In this Manual there are also in use the
following terms and definitions:

Expert is the person who participated in
training (advanced training) under the

expert training program, completed
qualification tests and having the
competences required for activities in

independent assessment of educational
organizations.

Competency is a capacity to apply
knowledge, abilities and personal traits for
successful activity in a certain field.

General competency is an expert’s
capacity to perform general tasks
successfully based on practical experience,
ability and knowledge.

Professional competency is an expert’s
capacity to perform professional tasks
successfully based on practical experience,
ability and knowledge.

Competency level is an expressed
capacity to apply qualification acquired.
The following competency levels are
distinguished:

« Overview is a possession of general,
non-completed or not enough
structured knowledge of the subject
(object).

+ Knowledge is a confident
understanding of a subject (object),
ability to deal with it independently,
to be familiar with it as well as to
use it for achieving intended
objectives.



+ YMeHue — CcnoCObHOCTb BbINOMHATb

AEVCTBUS, npunobpeTeHHas B
pesynbtaTte obyueHns nnu
XXU3HEHHOM MPaKTUKMN. Mpwn

AanbHENLIEM YMPaXHEHUN YMeHMue
MOXET NEPENTUN B HaBbIK.

+ HaBblk - AoBeAEHHOE no
dBTOMAaTU3Ma YMEHME pellaTtb TOT
W UHOWM BUA 33[1a4M.

OLeHKM KOMMNeTeHUuuMn -—
TexHonorun, Gopm wu
npueMos OL/EHKM (aTTecTtauun),
Nno3BoNAOLLANA ccopMynmMpoBaTb
06beKTMBHOE 3ak/oyeHMe 06 ypoBHe
OBNajeHuUs  3KCMepToM  obwumMnm U
NpodeccMoHanbHbIMK KOMMETEHUMAMM.
Mpy oOueHKe KOMMETEHTHOCTU 3KchepTa
MOryT MCMNONb30BaTLCS cneayowme
METOAbl OLIEHKN, @ TaKKe UX KOMBMHaUMK:
aHanM3 [OKYMEHTOB, MeToa obpaTHon
cBs3n, cobecepoBaHne, HabnoaeHwue,
TeCTMpPOBaHWe, aHann3 nocne ayauTa.

MeToabl
COBOKYMHOCTb

KoMneTeHTHOCTb 3KCnepTa -
[IOKa3aHHble CMOCOBHOCTU  MPUMEHEHMUS
3HaHUN, YMEHMK, HaBbLIKOB W JINYHbIX
KauyecTB ANs peweHus 3agady B cdepe
NpodeccnoHanbHON AeATENbHOCTY.

B HacTosweM PyKOBOACTBE MCMOJSb3YHOTCA
cnepytolme cokpalleHns:

ESG-ENQA (European standards and
Guidelines — European Network for Quality
Assurance) — EBponeinckue cCTaHZapTbl U
pekoMeHaaumn EBponeinckon Accoumauum
N0 rapaHTUsIM KayecTBa;

HOKO — He3aBucMMas OLEeHKa KayecTBa
obpazoBaHus;

HTO — Hay4HO-TEXHWMYECKMI OTAEN;

PocobpHaasop — ®enepansHas cnyxba no
Haa3opy B cdepe 06pas3oBaHUs N HAYKW;

+ Ability is a capacity to perform
actions acquired in result of training
or life situation. In further exercise,
an ability can become a skill.

+ Skill is an ability to perform different
tasks automatically.

Methods of competencies evaluation
is a set of techniques, forms and technics
of assessment (attestation) that allows to
make an objective conclusion on the level
of mastering general and professional
competencies. The following methods, as
well as their combinations, can be used in
evaluating competence of experts:
documents review, feedback, interview,
observation, testing, after-audit review.

Expert's competence is approved
capability to apply knowledge, abilities,
skills and personal traits for the solution of
tasks in the field of professional activity.

In this Manual there are in use the

following abbreviations:

ESG-ENQA - European standards and
Guidelines — European Network for Quality
Assurance;

IAEQ - Independent Assessment of
Education Quality;

STD - Scientific-and-Technical
Department;
Rosobrnadzor - Federal Service for

Supervision in Education and Science;



PP — Accoumaums no ceptudmkaumm
«Pycckum Pernctp»;

PykoBoauTenb nporpammbi -
PykoBoauTenb MNporpaMMbl HE3aBUCUMMbIX
OLeHOK 0bpa3oBaTenbHbIX OpraHM3aLuii;

®roC — ®depepanbHbii rocyaAapCTBEHHbIN
obpa3oBaTesibHbIA CTaHAapT.

4. TpeboBaHMsi K KOMMNETEHTHOCTH
3KCnepToB

4.1. O6ume nonoxKeHuns

4.1.1. SkcnepTbl ocywecTtenatoT HOKO Ha
NPOrpaMMHOM WU/WN NHCTUTYLMOHANIbHOM
YPOBHS$IX Ha COOTBETCTBUE:

1) TpeboBaHUsIM CTaHAAPTOB U KpUTEpUEB
PP, ycTaHOBNEHHbIX B COOTBETCTBUM C:

- 3aKoHoaaTenbCctBOM P® B obnactu
obpazoBaHus,

- bazoBbiMK NpUHUMNaMm
npodeccnoHanbHO-06LEeCTBEHHON

aKkpeauTauum npodeccnoHanbHbIX
obpaszoBaTeNbHbIX MNpPOrpaMM B paMKaX
pestenbHoctu HaumoHanbHoro CoBeTa no
NpocheCCOHaNbHbIM KBannbuKaumsMm npu

MNpe3naeHTe PO, yTBEPXXAEHHbLIMU
20.04.2015,

- OCHOBHbIMM nokasaTensiMu
aKKpeaMTaLMOHHON 3KCNepTuU3bl,
pekoMeHAoBaHHbIMM N.13 [lonoxeHus o
npoBeaeHnn npogeccnoHanbHo-
06LLecTBEHHOW aKKpeauTauum
obpazoBaTesibHbIX nporpaMm,
peann3yemblxX opraHusaumnsmMu,
OCYLLECTBSAOLWMMU obpazoBaTesibHyto
[esTenbHOCTb

1

RR - Certification Association “Russian

Register”;

Head of the program - the Head of the

independent  assessment  educational
organizations program;

FSES - Federal State Educational
Standard.

4, Regulations for Experts
Competence

4.1. General

4.1.1. The experts provide IAEQ at
programme and/or institutional levels
against the following:

1) the requirements of standards and
criteria of RR, established in compliance
with:

- educational legislation of the Russian
Federation,

- the Basic principles of professional-public
educational program accreditation within
the framework of the National Council
under the President of the Russian
Federation on professional qualifications
activity, approved 20.04.2015;

- the basic indicators of an accreditation
expertise, being recommended in the
clause 13 of the Order for conduction
professional-public educational program
accreditation, executed by organizations
performing educational activity;

MonoxeHve noaaepXaHo HauuoHanbHbIM coBeToM npu [pe3snaeHTe Poccuiickon

®epepaumm nNo npodeccmoHanbHbiM KBanudukauusam (npotokon ot 29 uong 2014 r. N2 3) u

yTBEpXaeHo ObLecTBEHHO-rOCyAapCTBEHHbIM

COBETOM CUCTEMbl HE3aBMCUMOW  OLIEHKMU

KayecTBa npodeccmoHanbHoro obpasoBaHms (NPOTOKON OT 16 ceHTsbps 2014 r. N2 8)



- CraHpapTaMyM W peKoMeHAauusMu ans
rapaHTUM KayecTBa BbICLLIEro 06pa3oBaHus
B EBponeiickom npocTtpaHctBe (ESG),
pa3paboTaHHbIMK EBponeiickoin
accoumaumen no rapaHTUM  Ka4vyecTsa
Bbicero obpasosaHust (ENQA),

- TpeboBaHMAMM HaLMOHANbHON CUCTEMbI
KBanndukaumn,

- TpeboBaHnsaMu ctaHgapTos ISO, ®roc,

- NyYLWMMK HaLMOHasbHbIMU 7
3apybeXHbIMM MPaKTUKAMN HE3aBUCUMbIX
OLEHOK KayecTBa obpa3oBaHus.

PesynbTaThl Takon HOKO mcnonb3ytoTcs:

- PP pana uener npodeccmoHanbHo-
obLLecTBeHHOM aKKkpeauTauum
obpazoBaTesibHbIX nporpamm,
06LLEeCTBEHHOM aKKkpeauTauum
obpa3oBaTefibHbIX ~ OpraHusauuMn  npu
Hanumm y PP nmonHoMouun  Ha
npoBefeHne  Takux npoueayp  OT
06beanHeHUI paboTtoaaTenen B

YCTaHOBJIEHHOM MOPAAKE;

- European Standards and Guidelines for
Quality Assurance (ESG) developed by the
European Network for Quality Assurance in
Higher Education (ENQA);

- the requirements of the national
qualifications system;

- the requirements of the ISO and FSES
standards;

- the best domestic and foreign practices
on the independent assessments of
education quality.

The results of such IAEQ are used:

- by RR for the purposes of professional-
public educational program accreditation,
public educational organization
accreditation if RR is authorized by
employers' associations to conduct such
procedures in due course;

The Order is supported by the National Council under the President of the Russian
Federation on professional qualifications activity (Report No.3 dated July 29, 2014) and
approved by a decision of the Public-state council-board on independent assessment system of
professional education quality (Report No.8 dated September 16, 2014).



- CTOPOHaMM-NapTHEPAMU

(ob6beanHeHnaMn paboToaaTenen,
obLecTBEHHbIMK n NHLIMU
opraHuMzaumsiMn),  NPaBOMOYHbIMM  Ha
npoBeaeHune npodeccnoHanbHo-
06LLEeCcTBEHHOW aKKpeauTauum
obpaszoBaTesibHbIX nporpamm,
06LLecTBEHHOM aKKpeauTauum

obpa3oBaTefibHbIX OpraHn3auni, B pamMmkax
noanucaHHblx ¢ PP cornaweHun o
coTpyaHudectse npwu otcytcteum y PP
MOMHOMOYMMN Ha NpPOBEAEHME  TaKuX
npoueanyp. B aToM cnydae PP BbiCTynaeTt B
ponmn 3KCMEepTHOM opraHusaumm,
npoBoAsilen paboTbl B COOTBETCTBUM C
HOpPMaTMBHbLIMU AOKYMEHTaM
Ob6LwecTBEHHO-TOCYAaPCTBEHHbIX
CTPYKTYP,  KOOPAWHUPYHOLLMX
06LLECTBEHHbIX aKKpeauTaLuil.

BOMPOCh!

2) TpeboBaHusIM,
OpraHu3aumnsMn-napTHepamMm PP,
nopyumswmM PP nposoante  HOKO
(PepepanbHoM cnybo NoO Haa3opy B
chepe obpazoBaHMs U Haykn PO
(PocobpHaazopa), pa3nnN4YHbIMU
06beanHEHMSIMU paboToaaTenen,
obLecTBeHHbIMU 7 MHbIMU
opraHvM3auusiMmM), a TaKXe 3asBUTENEeM
(obpa3oBaTesibHON OpraHu3aLmen).

YCTaHOBJ1EHHbIM

4.1.2. Okcrieptamm o HOKO gasnsoTca
akcnepTbl PP (lWTaTHble MK BHELWTATHbIE).

4.1.3. [Ona npoeegeHnsa HOKO wmoryT

MPUBNEKATbCA  3KCNEpTbl U3 WHbIX
opraHusauui (Hanpumep, PeaepanbHoOM
cnyxo6ol no Hag3opy B cdepe
obpazoBaHus n HayKu PO
(PocobpHaa3zopa), 06beaAnHEeHUI
paboToaaTenen, 06LLeCTBEHHbIX
opraHusauuni), a TaKXe  CTYOEHThl,
SIBNAIOWMECS  Y/IEHaMM  OBLLECTBEHHBIX

opraHusauumn.

- by the partner sides (employers'
associations, public and other types of

organizations) entitted to  execute
professional-public educational program
accreditation, public educational
organization accreditation, under

cooperation agreement with RR if the
latter has no appropriate authorities to
conduct such procedures. In such case RR
performs as an expert organization,
conducting activities according to the
normative documents of Public-state
bodies, which coordinate public
accreditation issues.

2) the requirements established either by
RR’s partner-organizations committed RR
to conduct IAEQ (the Federal Service for
Supervision in Education and Science
(Rosobrnadzor),  different  employers’
associations, public and and other types of
organizations) or by the applicant
(educational organization) itself.

4.1.2. RR experts (staff or out-of-staff) are
IAEQ experts.

4.1.3. Experts from other organizations
(e.g. the Federal Service for Supervision in
Education and Science (Rosobrnadzor),
employers’ associations, public
organizations), as well as students
participated in public organizations can be
involved in performing IAEQ.



TpeboBaHus K  TakuM akcneptaMm The requirements for such experts are
NpeabABASAOTCA opraHmzaumsamu, imposed by the organizations whose
COTPYAHMKaMM U YfieHaMn KOTopbIX OHM employees or members they are.
SABNSAOTCS.

4.1.4. 2kcnept no HOKO pomkeH: 4.1.4. An IAEQ expert shall:

+ 6bITb 3KCMNEepTOoM, + be the expert certified by the
cepTMdUUMPOBAHHLIM OpraHoM o personnel certification body
cepTudunkaumnm nepcoHana, admitted by RR (see clause 6 of this
KOTopblM npu3Haetcs PP (cM. n. 6 Manual) or successfully complete a
HacTosiwero PykoBoacTtBa), wnu special theoretical training, the
yCrewHo MpouTH  CneumasnbHYyo program of which has been
TeopeTUYECKYIO NoAroTOBKY, evaluated and recognized by RR as
nporpaMmma KOTopou 6bina oLeHeHa having met the requirements of
n NpuHATa PP, Kak clause 6.3.4.2 of this Manual;

COOTBETCTBYOWAs TpeboBaHUSM .
6.3.4.2 HacTosiwero PykoBoACTBa;

+ WMEeTb crneuunanbHble OonbiT U + have special experience and skills in
HaBblKW  HE3aBMCUMOM  OLIEHKMU the field of independent assessment
KayecTea obpazoBaTesibHbIX of education organization quality,
opraHusauun, NnoATBEPXAEHHbIE confirmed by positive references of
NONOXMUTENbHbLIMU OT3blBaMM experts which have been evaluated
9KCMepToB, KOTOpble OblN OLEeHEHDI and recognized by RR as having
n NPUHSTBI PP, Kak met the requirements of clause
cooTBeTCTBYtOWMe TpeboBaHUsM n. 6.3.4.5 of this Manual;

6.3.4.5. HacToswero PykoBoaCTBa;

+ MOAAEPXMBATb KOMMETEHTHOCTb B + maintain his or her competence in
COOTBETCTBMW C pasgenoMm 6.4 accordance with clause 6.4 of this
HacToswero PykoBoacTtBea; Manual;

+ cobnogatb U AEMOHCTPUPOBATL + follow and demonstrate ethical and
3TMYEeCKMe W MopasibHblE HOPMbI, moral standards specified in the
yCTaHOBNIEHHbIE B PykoBoAcCTBE MO Independent Assessment of
HE3aBUCUMMbIM OLlEHKaM KayecTBa Education Quality Manual.

obpazoBaHus.



4.1.5. B npouecce  NpaKTUYECKOM
AeSATeNbHOCTM  3KCNepT Ao/mKeH  6biTb
cnocobeH NpOAEMOHCTPUPOBaTb n
AoKa3aTb PP Ha OCHOBaHMM OOBLEKTUBHBIX
CBUAETENLCTB COOTBETCTBME CBOEM
KOMMNETEHTHOCTH TpeboBaHUsIM,

npeabaBnsemMbiM K akcrneptam PP.

4.1.6. DJKCnepT MOXET 3asBUTb
OLEHKM n NpOAEMOHCTPUPOBaTL
COOTBETCTBME  CBOEM  KOMMETEHTHOCTU
TpeboBaHMSM MO OAHOMY W3 YPOBHEN
KBannbunkaumm:

ans

+ KaHOMAaT B 3KCNepThl;
.+ JKCMepT.

4.1.7. KoOMnNeTeHTHOCTb aKcnepTa
MOATBEPXAAETCS €ro perucrpauven B
Peectpe 3kcneptoB PP B pesynbrtaTe
KOMM/IEKCHOM OLEHKM AAHHbIX 3asBUTENS
B COOTBETCTBUM c  TpeboBaHMAMM
HacTosLwero PykoBoacTBa.

4.1.8. K KkoMneTeHTHOCTHN 3KcnepToB PP
npeabsBNsSeT cneayowmne rpynnol
TpeboBaHuWI:

- K NpodeccmoHanbHOMy 06pa3oBaHuIo U1
KBannmnkaumm

- K OnbITY paboTbl B 06pa3oBaHuun 1 B
0bnacTu rapaHTMi KayecTBa

- K 06LLMM KOMMETEHLMSM
- K npodheccrMoHaibHbIM KOMMNETEHLMSAM
- K INYHBIM Ka4yecTBaM

4.2, Tpe6oBaHus K
npodeccMoHanibHOMY 06pa3oBaHUIO
M KBanupukaumm

4.1.5. During practical activities an expert
shall be able to demonstrate and, based
on objective evidences, prove to RR the
conformity of his competence to the
requirements, set for RR experts.

4.1.6. An expert may declare for
evaluation and demonstrate compliance of
his or her competence to the requirements
at one of the qualification levels:

+ expert candidate;
+ expert.

4.1.7. Expert’s competence is confirmed by
his registration in the Register of RR
Experts upon complex assessment of the
applicant’s background in compliance with
the requirements of this Manual.

4.1.9. RR has the following requirements
for experts competence:

- professional education and qualification;

- work experience in education and in the
field of quality assurance;

- general competencies;
- professional competencies;
- personal traits.

4.2. Requirements for professional
education and qualification



4.2.1. Okcnept no HOKO pomxkeH nMeTb

npodgeccmoHanbHoe  obpa3oBaHve WK
npovtTM npodeccmoHanbHoe 0byyeHune,
COOTBETCTBYIOLLEE YPOBHIO n
HarnpaB/lIEHHOCTH (npocunio)
obpazoBaTesibHbIX nporpamm, B
OTHOLLEHMWM KOTOPbIX NpoBOANTCS
aKcnepTusa.

4.2.2. [ns 3KCNepToB, OCYLLECTBASIIOLNX
He3aBMCMMYIO OLIEHKY KayecTBa BbICLUEro
obpazoBaHus,  HeobxoAMMO  Hanuuue
YUYEHOWN CTENeHM.

B ncknounTenbHbIX Cnydasax AonyckaeTcs
BK/TIOYEHNE B 4YMNC/IO 3KCNEPTOB JINL, HE

NMELWUX yuyeHon CcTeneHu, HO
obnagatowmx:

4.2.2.1. [OKyMeHTasnbHO
NOATBEPXAEHHbIM  OMbITOM  paboTbl B

obnactm kayectBa B 06pa3oBaTesibHbIX
opraHunsaumsx He meHee 10 neT;

4.2.2.2. KBanudukaumen ayamtopa cucteMm
MEHeMKMEHTa n Hann4meMm
AOKYMEHTaNbHO NOATBEPXXAEHHOIO
MPaKTUYECKOro onbiTa paboTbl B KayecTse
ayaMTopa CUCTEM MEHEOXXMEHTa He MeHee
5 ner.

TpeboBaHusa K onblTy paboTbl 3KCNEpTOB B
obpa3oBaHMM U B 06/1aCTU  rapaHTUi
KayecTBa M3M0XeHbl B M. 4.3 HACTOSLLErO

PykoBoactea. B cnyyae oTcytcTBUA Y
3KCnepTa Y4YEHOW CTEMEHN U HaNMYUs
CBNAOETENLCTB, NoATBEPXKAAOLLUNX
BblMONHeHMe nn. 4.2.2.1 wn 4.2.2.2,
TpeboBaHue n. 4.3.3 cunTaeTcs

BbINOJ/IHEHHbLIM.

4.3. TpeboBaHusa K onbiTy pa6boTbl B
ob6pasoBaHuu u B 06,1aCTM rapaHTum
KayecTBa

4.2.1. An IAEQ expert shall have
professional education or complete a
professional training related to the level
and profile of educational programs in

respect of which an expertise s
conducted.

4.2.2. The experts conducting an
independent  assessment of  higher

education quality are required to have an
academic degree.

In exceptional cases it is allowed to
include in the expert team people having
no academic degree but possessing:

4.2.2.1. At least 5 years of documented
work experience at educational
organizations in a quality field;

4.2.2.2. The qualification of management
system auditor and at least 5 years of the
documented practical work experience as
a management system auditor.

The requirements for experts work
experience in education and in the field of
quality assurance are set out in clause 4.3
of this Manual. In case the expert has no
academic degree and has evidences,
supporting fulfillment of clauses 4.2.2.1
and 4.2.2.2, the statement of clause 4.3.3
is considered to be fulfilled.

4.3. Requirements for work
experience in education and in the
field of quality assurance



43.1 Hannuve onblIta paboTbl B
obpa3oBaTesnibHON opraHusauun
COOTBETCTBYIOLLEro YPOBHSI
npodgeccmoHanbHOro  0bpasoBaHust Mo
BbINOMHEHNIO BMAa MNpodheCcCMOoHaIbHOM
LAESATENBbHOCTH, COOTBETCTBYIOLLEro
YPOBHIO M HanpasneHHocTn (rnpodunto)
obpazoBaTesibHbIX nporpamm, B
OTHOLLEHUM KOTOPbIX NpoBOAUTCS
aKcnepTusa:

- AN NPOBEAEHNSA 3KCNEPTU3bl MPOrpaMM
NpocheccroHanbHOro obyyeHusi, NporpamMmm
NOAroTOBKM KBaIMMULIMPOBaHHbIX
paboumnx, cnyxalmx — He MeHee 3 NneT;

- ANS NpOBEAEHMs1 3KCMepPTM3bl NpPOrpaMm

MOArOTOBKN  CMEUMANNCTOB  CpPeaHEro
3BEHa n AONOSTHUTENbHbIX
NpodeccMoHanbHbIX nporpaMm,

OPWEHTUPOBAHHbLIX HA COOTBETCTBYIOLLMIA
ypoBeHb KBanuduvkauum, — He MeHee 4
ner;

- ANS NpoBeAeHMs IKCNepTu3bl NPOrpaMm
bakanaepuaTta, nporpamm crneuuanuTeTa,
nporpaMMm  MarucTpatypbl,  NpoOrpamm
acnMpaHTypbl  (aAbIOHKTYPbI), NpOrpamMmM
ACCUCTEHTYPbICTaXXUPOBKY, nporpamm
OpAMHaTYpbl, NPOrpaMM WHTEpPHATYpbl, W
LAOMNOSHUTENBHbIX NpodeCcCMOoHanbHbIX
nporpamm, OPUEHTMPOBAHHbIX Ha
COOTBETCTBYOLNI YPOBEHb
KBanudunkaumm, — He MeHee 5 nerT,

n (nnn) B opraHu3auumsx,
obecneumBaloMX KOHTPOSb W HAA30p B
cepe obpazoBaHMs He MeHee 5 neT.

4.3.2 Hannuue onbiTa NpoeKTUpOoBaHUA U

peanusaumm nporpaMm
npodeccMoHanbHOro  0bpas3oBaHUs  He
MeHee 2 neT.

4.3.3 HanuMume npakTU4eckoro ornbiTa
paboTbl B 0AHOW M3 obnacrtei rapaHTui
KayecTBa He MeHee 2 fneT:

4.3.1 Work experience at educational
organization of appropriate professional
education level related to the level and
profile of educational programs in respect
of which an expertise is conducted:

- at least 3 years for executing expertise of
professional training programs, workers
and employees training programs;

- at least 4 years for executing expertise of
middle  ranking  specialists  training
programs and supplementary vocational
programs, oriented on relevant
qualification level;

- at least 5 years for executing expertise of

Bachelor’s programmes, specialist’s
programmes, Master's  programmes,
postgraduate training programs and
supplementary  vocational programs,

oriented on relevant qualification level;

and (or) at least 5 years of experience in
organizations  providing control and
supervision in the field of education.

4.3.2 At least 2 years of experience in
design and implementation of professional
education programs is required.

43.3 At least 2 years of practical
experience in one of the following quality
assurance fields:



+ pa3paboTka M BHeApEeHME CUCTEM
rapaHTun KayecTea B
obpa3oBaTenbHbIX OpraHn3aumsx;

+  PYKOBOACTBO AEATENBHOCTbBIO
obpa3oBaTeNbHOM OpraHu3auum B
06/1aCTU rapaHTUii KauyecTBsa;

+ BHEApPEHWEe CUCTEM MeHeIXXMeHTa B
Pa3fIMYHbIX OTPacnsix, B TOM 4ucne
7 B obpa3oBaTenbHbIX
opraHusaumsix;

+ TpOBEAEHNEe 3KCNepTHbIX paboT no
OLEeHKe KayecTBa obpa3oBaHMsS Ha
NPOrpaMMHOM n/mnu
WHCTUTYLMOHA/IbHOM YPOBHSIX.

4.3.4 YyacTme B Ka4yecTBe CTaXepa He
MeHee 4yeM B 2-X npoueaypax 3KCnepTu3bl
(oueHkun) kayecTBa 0bpa3oBaHus.

MNpn oTcyTCTBMM Yy 3KCOepTa oOnbiTa
3KCnepTu3bl (oueHkn) KayecTBa
obpa3oBaHMss OH  MOXET  MpUHUMATb

yyacTMe B 3TOM npoueaype B KauyecTBe
ayaAUTOpa-CTaXepa, 4YTO B [JafibHeMLleM
3aCUYMTLIBAETCA €My, KaK OfbIT y4yacTus B
ayauTe.

4.4. TpeboBaHusa K ob6wmm

KOMNeTeHunam

4.4.1. Obwue KOMNETEHUMM IKCNEPTOB MO
HOKO MOXHO pasgenuTb Ha cregylowme
rpynnbil:

+ KOMMEeTeHUUn B obnactu
MEX/TMYHOCTHBIX KOMMYHUKaLIMK;

obnactu
opraHusauumu

+  KOMMeTeHuun B
NNaHUPOBaHUsA WU
paboTbl KONNEKTUBOB;

+ KOMMeTeHumn B obnactu B 0b6n1acTu

[OKYMEHTaUNOHHOIo 7
HOPMaTUBHO-MNPaBOBOIro
obecneyeHus.

4.4.2. KoMmneTeHummn B obnactu

MEXJIMYHOCTHBbIX KOMMYHUKaLUiA

BK/TKO4AlOT:

+ development and implementation of
quality assurance systems at
educational organizations;

+ management of educational
organization activity in the field of
quality assurance;

+ management systems
implementation in different sectors,
including educational organizations;

+ conduction the expert activities on
education quality assessment at
programme and/or institutional
levels.

4.3.4 Participation as expert-in-training on
at least 2 education quality expertise
(assessment) procedures.

If an expert has no experience in expertise
(assessment) of education quality, he or
she can participate on this procedure as
expert-in-training. In the future this
participation is counted toward the audit
experience.

4.4. Requirements for

competencies

4.4.1. General competencies of IAEQ
experts can be classified in the groups as
follows:

general

+ competencies in the field of

interpersonal communication;

+ competencies in the field of team-

building planning and activity
management;
+ competencies in the field of

document and legislative support.

4.4.2. Competencies in the field of
interpersonal communication include:



4.4.3.

YBEPEHHOE BMIAfIEHNE HaBbIKaMu
apryMeHTUPOBaHHOIo 7
TONEPAHTHOIO W3/OXEHUS CBOEro
MHEHUS;

yBEpeHHoe
ANCKYCCUM,

BfIaIeHWE  HaBbIKaMu

apryMeHTauum "
dhopMMpoBaHus CYy>KAEHUM B
npouecce OCYLLECTB/IEHMS
TPYZOBOI AESATENBHOCTY;

YBEPEHHOE B/IAIEHNE HaBbIKaMM

YCTHOW " MUCbMEHHOW

KOMMYHMKaLUWUK;

YBEPEHHOE B/IAIEHNE HaBbIKaMM

MY6NNYHBIX BbICTYMNIEHUMN.
KoMmneTteHumun B obnactu

MaHUPOBaHMST WM OpraHu3aumMu paboTbl
KONMIEKTUBOB BK/IOYALOT:

*

*

*

*

4.4.4.

OOKYMEHTAUMOHHOI O n

yMeHue reHepupoBaTb 7
BOCMPUHMMATb HOBbIE MAEW;

YBEPEHHOE Bflaf€HNe HaBblKaMu
MNPUHATUA pEeLleHMM B npoLecce
TPYAOBOW AEATENbHOCTY;

yMeHue paboTaTb B KOJIEKTUBAX,
BO3rNaBnsTh WX, YyUUTbIBaTb
NHAMBUAYasbHblE 0COHEHHOCTH
YIEHOB KOJIIEKTMBA M HanpaBnsiTb
NX 0EesATeNnbHOCTb;

YMEHME TMPUMEHSATb COBPEMEHHbIE
MH(OPMALIMOHHbBIE  KOMMbIOTEPHbIE
TEXHONOTUMN.

obnactu
HOpPMaTMBHO-

KoMneTeHumnmn B

NpaBoBOro obecneyeHns BK/IKOYAIOT:

*

BflafeHve HaBbIKaMu
NOKYMEHTMPOBAHUS  pe3yNbTaToB
TPYAOBOMN AESTENBbHOCTY;

BnageHue HaBblKaMK nouncka
HeobxoaumMon  MHdopMauun  ans
NOMNOSIHEHNST NPOECCUOHASNBHBIX U
NpaBOBbIX 3HAHWN;

4.4.3.

firm possession skills of reasoned
and tolerant statement of the
person’s opinion;

firm possession skills of discussion,
arguing and judgement formation in
the course of professional activities;

firm possession skills of verbal and
written communication;

firm possession skills of public
speech.

Competencies in the field of team-

building planning and activity management
include:

4.4.4. Competencies
document and legislative support include:

ability to generate and embrace
new ideas;

firm possession skills of taking
decisions in the course of
professional activities;

ability to work in team, lead a team,
consider personality of individual
team members and guide their
activities;

ability to apply modern information
computing technologies.

in the field of

possession skills of professional
activity results documentation;

possession  skills of searching
information required to enhance
professional and legal knowledge;



+ BJlaaeHne HaBblKaMW NPUMEHEHUA U
noaArotoBkKM HOPMATUBHO-TNPaBOBbIX
adKTOB n OpraHn3aumoHHO-
pacnopaanTeNnbHbIX JOKYMEHTOB,

+ 3HaHue HOPMaTMBHO-NPaBOBOM
6a3bl B cdepe obpasoBaHus, a
Takxe B cdhepe rapaHTU Ka4yecTBa
B 06pa3soBaHuu.

4.5. Tpe6oBaHus K
npo¢geccuoHasbHbIM KOMNETEeHUUAM

4.5.1. TpeboBaHua K NpodeccnoHanbHbIM
KOMMEeTeHUMAM 3KCNepToB onpeaenstTcs
B cooTtBeTcTBMM C Bugamm HOKO (cMm. n.
4.1.1 HacToswero PykoBoacTea).

B cnyyae npoBegeHns  HOKO  Ha
COOTBETCTBUE TpeboBaHusIM,
YCTaHOB/IEHHbIM OopraHu3saumnsaMm-
naptHepamn PP un  3agasuteneMm, PP

onpeaensieT AoNoNHUTENbHbIE TpeboBaHUS
K  nNpodeccMoHanbHbIM  KOMMETEHLMAM
3KcnepToB, ocyuwectensowmx HOKO.

B cootBetctBuM C n. 4.1.2 HacToswero
PykoBoactBa 3kcrieptamm  no  HOKO
ABNSAOTCA 3KcnepTbl PP (WTaTHble wunu
BHELUTaTHbIE).

+ possession skills of implementation
and preparation of regulatory and
legal acts, as well as organizational
and administrative documents;

+ knowledge of regulatory and legal
framework in the field of education,
as well as education quality
assurance.

4.5. Requirements for professional
competencies

4.5.1. The requirements for experts
professional competencies are set out in
accordance with the kind of IAEQ (see
clause 4.1.1 of this Manual).

If TAEQ is conducted against the
requirements established by RR’s partner-
organizations and an applicant, RR
identifies additional requirements for
professional competencies of the experts
conducting IAEQ.

In accordance with the clause 4.1.2 of this
Manual, RR experts (staff or out-of-staff)
are IAEQ experts.



45.2. [Ona npoeegeHns HOKO B
cooTBeTCcTBUMM C ee Buaamn (cm. n. 4.1.1
HacTosLWero PykoBoacTea) MOryT
NpUBNEKaTbCsd  3KCNepTbl U3 WHbIX
opraHuzauni (Hanpumep, ®epepansHon
cnyx6obl no Hag3opy B  cdepe
obpazoBaHus n HayKu PO
(PocobpHaa3zopa), o6beanHeHUI
paboToaaTenen, 06LLeCTBEHHbIX
opraHusauuni), a TaKXe  CTYAEHThl,
SBNSAIOWMECS  YNEHaMM  OBLLECTBEHHbIX
opraHuzauni. TpeboBaHMs K  TaKuM
aKcrnepTam NpeabaBnsoTCS
opraHusaumsMn,  COTPYAHMKAMU WK

YfieHaMM KOTOpPbIX OHW aABAstoTCa (CM. n.
4.1.3 HacToswero PykoBoacTea).

4.5.3. bazosble NpodeccuoHarnbHble
KoMneTeHumMn akcneptoB no  HOKO,
ABNAOWMXCA  3KcnepTamu PP,  MOXHO

pasaenuTb Ha cneayowme rpynnbi:

+ KOMMEeTEeHUUN B obnactu

MEHEONXMEHTA Ka4yeCTBa,

+ KOMMeTeHuun B obnactu rapaHTumn
Ka4yecCTtBa B O6pa3OBaHMVI;

+ KOMMeTeHuMm B 06/1aCTU OLEHKMK

COOTBETCTBUS ob6pa3oBaTeNbHbIX
NporpaMM W/MnM CUCTEM TapaHTUR
KayecTBa obpazoBaTesibHbIX
opraHu3auui.

4.5.3.1. Fpynna KoMneTeHuMn B ob6nactu
MeHeDKMeHTa  KadecTBa  orpegensier
KOMMETEHTHOCTb  3KCnepta B  cdepe
CO34aHUS M (PYHKUMOHUPOBAHUS CUCTEM
MEeHe[DKMEeHTa  KayecTBa, a  TaKxe
NPUMEHEHNSA WHCTPYMEHTOB MEHEeKMEHTa
KayecTBa B [eATeNIbHOCTM opraHv3aumm u
BKJIIOYaET cneayroLlme KOMNeTeHUmn:

+ 3HaTb OCHOBHbIE
onpepeneHunsd n
MEHEOXXMEHTA Ka4eCTBa,

TEPMUHbI,
MOHATUS

4.5.2. Experts from other organizations
(e.g. the Federal Service for Supervision in
Education and Science (Rosobrnadzor),
employers’ associations, public
organizations), as well as students
participated in public organizations can be
involved in performing IAEQ in accordance
to its kinds (see cl. 4.1.1 of this Manual).
The requirements to such experts are
imposed by the organizations whose
employees or members they are (see
clause 4.1.3 of this Manual).

4.5.3. Basic competencies of IAEQ experts
who are RR’s experts can be classified in
the following groups:

+ competencies in the field of quality

management;

+ competencies in the field of
education quality assurance;

+ competencies in the field of
conformity assessment of

educational programs and/or quality
assurance systems of educational
organizations;

4.5.3.1. The competency group in the field
of quality management defines expert’s
competence in the area of creation and
operation of quality management systems,
as well as application of quality
management instruments in an
organization’s activity, and includes the
following competencies:

+ to know basic terms, definitions and
concepts of quality management;



3HaTb APUHUMIbI BceobLuero
MEHePKMEHTa KayecTBa;

3HaTb rpacguyeckune MeToApbl
naeHTUbMKaUmm M onMcaHus
NpOLIECCOB;

3HaTb MoZaesb CUCTEMBI
MEHeKMEHTa KayecTBa 7
TpeboBaHusi MeXAyHapOoaAHbIX

ctrangaptos MCO cepumn 9000;

3HaTb MOAXOAbl K OnpeaeneHuto
YPOBHS 3PEI0CTU OpPraHn3aLunu;

YMETb  MPUMEHSTb  MPOLIECCHO-
OPUEHTMPOBAHHbIA  MOAXOA, KAk
OCHOBY COBPEMEHHOI0
MEHEIDKMEHTa KauyecTBa;

YMETb MPUMEHSATb  UHCTPYMEHTDI
MEHEeIDKMEHTa KayecTBa;

UMETb NpeAcCTaBlieHNe O MeTodax
MeHeI)KMEeHTa kauectBa (8D,
LLectb curm, KanazeH, QFD, FMEA),
cucteme cbanaHCcMpoBaHHbIX
rokasaTteneu;

UMeTb MpeacTaBfieHne O Moaensax
cucteM ynpasneHus (Mmogens EFQM,
mMozenb npemun lNMpasutenscrtea PO
B obnactm kadyectBa, MoAenb
npemMmMmM no Kayectsy wuMm. M.
bonapunaxa);

UMETb NpEeACTaBNEHNE O MeToaax
CaMOOLIEHKM AEATENBHOCTU
opraHusauumn.

4.5.3.2. Fpynna KoMneTeHuMn B 0b6nactu
rapaHTMm KadectBa B  06pas3oBaHMM
onpeaenseTr KOMMETEHTHOCTb 3KCrnepTa B

cepe

TexHonormm  obecneyeHnss w

peanusauMn  rapaHTM  KayectBa B
obpasoBaHMM, a Takke B obnactu
Co3[aHus, [IOKYMEHTUPOBaHNS "
COBEpLUEHCTBOBAHUA  CUCTEM  FapaHTuii
KayecTBa M  BK/IOYAET  cneaylolme
KOMMETEHLNM:

+ to know total quality management
principles;

+ to know graphical techniques of
process identification and
description;

+ to know quality management
system model and the requirements
of ISO 9000 series of international
standards;

+ to know approaches for evaluation
the maturity level of organization;

+ to be able to implement a process-
based approach as a basis of
modern quality management;

+ to be able to implement quality
management instruments;

+ to have an overview of quality
management methods (8D, Six
Sigma, Kaizen, QFD, FMEA),
balanced scorecard;

« to have an overview of
management system models (EFQM
model, the Russian Government
Quality Award Board, the Malcolm
Baldrige National Quality Award
(MBNQA) model)

+ to have an overview of organization
activity self-evaluation methods.

4.5.3.2. The competency group in the field
of education quality assurance defines
expert's competence in the area of
education quality assurance provision and
implementation techniques. The
competence also refers to creation,
documentation and improvement of quality
assurance systems. This group includes
the following competencies:



3HaTb OCHOBHblE rpynnbl
notpebutenen  obpasoBaTenbHbIX
ycnyr, ux TpeboBaHUs U OXUAAHWUS,
XapaKTepuUCTUKK KayecTtBa
obpazoBaTtesnbHbIX YCnyr;

3HaTb MEXaHW3M roCyAapCTBEHHOMO
KOHTpoNs un obecnevyeHns Kayecrsa
npocdeccMoHanbHOro 0bpasoBaHus,
TpeboBaHus FOCYAapCTBEHHbIX
OpPraHoOB YMpaB/fIEHNS K KayecTBy
obpaszoBaHus;

3HaTb OCOOEHHOCTM TEPMWHOMIOMK
B 06nacTu rapaHTMMA KayecTsa
obpazoBaHus;

3HaTb OCOBEHHOCTU W CTPYKTypy

npoLeccos obpazoBaTesibHbIX
OpraHv3auui;

YMETb OMnnCbIBaTb 7
AOKYMEHTUPOBATb npoLeccl
0b6pazoBaTeNbHbIX OpraHM3aLuii;
YMEeTb pa3pabaTtbiBaTb
XapaKTepUCTUKK KayecTBa
npoLeccoB obpazoBaTenbHbIX
opraHu3auui;

YMETb OCYLUECTBNSATb MEHEIKMEHT
npoLeccoB obpazoBaTenbHbIX
opraHv3auui;

YMETb MNPUMEHATb CTaHAapTbl W
pekoMeHaaumn ESG-ENQA;

UMETb MpeAcTaB/IEHNE O MoAEnsX,
MCMONb3YEMbIX MpPU  MOCTPOEHUU
CUCTEM rapaHTui KayecTBa
obpaszoBaTenbHbIMK
opraHusauusmu;

NMETb npeacTaBfieHne 0
npoueaypax npocheccmoHanbHo-
obLecTBeHHOM aKkkpeauTaumm
obpazoBaTenibHbIX NPOrpamm.

to know basic groups of educational
service customers, their needs and
expectations, quality characteristics
of educational services;

to know a mechanism of the state
control and quality assurance of
professional education, the
requirements of state control bodies
to education quality;

to know peculiarities of terminology
in the field of education quality
assurance;

to know peculiarities and the
structure of educational
organizations processes;

to be able to describe and
document educational organizations
processes;

to be able to develop quality
characteristics of educational
organizations processes;

to be able to manage educational
organizations processes;

to be able to apply ESG-ENQA
standards and recommendations;

to have an overview of models
using when building quality
assurance systems by educational
organizations;

to have an overview of professional-
public educational program
accreditation procedures.



4.5.3.3. 'pynna koMneTeHuuMh B 06nacTu
OLEHKM COOTBETCTBMS 0bBpa3oBaTefbHbIX
nporpamMM  W/WAKM  CUCTEM  FapaHTUM
KayecTBa 06pa3oBaTENbHbIX OpraHu3auui
onpeaensieT KOMMETEHTHOCTb 3KCnepTa B

chepe MOArOTOBKW, MNJIAHUPOBAHUA U
NPOBEAEHNS OLIEHKM 06pa3oBaTesbHbIX
nporpaMM  W/WAKM  CUCTEM  FapaHTUN

KauyecTBa 0bpa3oBaTesibHbIX OpraHv3aumi
M MNPUHATUS pEeLleHnA NOo pe3ynbTaTaMm

OLEHKM W  BKIOYAET  cheayowme
KOMMETEHLIMMU:
+ YMETb MpUMEeHsITb  TpeboBaHUS

crangapta MCO 19011:2011;

+ BNageTb HaBblkaMW MNPUMEHEHUS
TPaH3aKLMOHHOrO aHanM3a U OCHOB
KOMMYHUKALMOHHBLIX ~ TEXHOJIOMUIA
ayaunTa;

+ 3HaTb TEXHONMOMMM  MPOBEAEHUS
CaMOOLIEHKM [EATENIbHOCTH

06pazoBaTeNbHbIX OpraHM3aLuii;

+ BNAOETb HaBblkaMKM NpOBeAEHUS
OL/EHKM obpa3oBaTesibHbIX
NporpaMM W/MnM CUCTEM TapaHTUM
KayecTBa obpazoBaTenbHbIX
OpraHu3auui Ha  COOTBETCTBUE
KpUTEPUSIM;

+ BNAAETb HaBblkaMW MOATrOTOBKM,
NAaHUMPOBaHMA U MNpoBeAeHUst
3KCMNepTu3bl ans OLIEHKM
COOTBETCTBUS obpazoBaTesibHbIX
NporpaMmM W/unu CUCTEM rapaHTUn
KayecTBa obpazoBaTenbHbIX

OpraHv3aumi Kputepusw;

+ Bfafe€Tb HaBblkaMW  MOArOTOBKM
oTyeTa MO pe3ynbTaTaM OLEHKU
COOTBETCTBMS  0Opa3oBaTE/NbHbIX
NporpaMM W/unM CUCTEM TapaHTUM
KayecTBa 06pa3oBaTeNbHbIX
OpraHv3auunii KpUTepusMm.

4.6. Tpe6oBaHus K
KayecTBaM

4.5.3.3. The competency group in the field
of conformity assessment of educational
programs and/or quality assurance
systems of educational organizations
defines expert’s competence in the area of
preparation, planning and execution of
educational programs and/or quality
assurance  systems of  educational
organizations, as well as taking decisions
about the assessment results, and includes
the following competencies:

. to be able to apply the
requirements of ISO 19011:2011;

« to have skills of application
transactional analysis and audit
communication technology

fundamentals;

+ to know technologies of execution

self-evaluation of  educational
organization activity;

. to have skills of execution
assessment of educational
programs and/or quality assurance
systems of educational

organizations against the criteria;

+ to have skills of preparation,
planning and execution of expertise
for conformity assessment of
educational programs and/or quality
assurance systems of educational
organizations to set criteria;

+ to have skills of report preparation
based on the results of conformity

assessment of educational
programs and/or quality assurance
systems of educational

organizations.

nmuHbIM 4.6. Requirements for personal traits



4.6.1 JInyHble KayecTBa  3KCMNepTOB
AO/MKHbI MO3BONSATb WM [ENCTBOBaTb B
COOTBETCTBUMN C MPUHUMMNAMKU NpoBeaeHUs
ayauTta, nsnoxeHHoiMm B UCO 19011:2011
M YCTAHOBNIEHHbIMM B PyKOBOACTBE MO
He3aBUCMMbIM OLEeHKaM KayecTBa
obpazoBaHus.

4.6.2 DKcnepT Ao/MKEH 06naaaTh LWMPOKUM
KpYro3opom, 6bITb BblEPXXAHHbIM,
obnagatb  NOrMYECKUM MbILLSIEHWEM,
AHA/IMTUYECKMUM CK/1IaZioM YMa, TBEPAOCTbIO
BOSIN M CNOCOBHOCTLIO peasnibHO OLeHNBaTb
CUTyauuio, BraeTb MpaBuiaMn AenoBoro
3TUKETa.

4.6.3 oKcnepT AOSKeH UMETb
HeobxoaMMble HaBbIKM MO PYKOBOACTBY

KONNEKTUBOM, TpebyeMbie ans
OCYLLECTBNEHMS ero [eATENbHOCTH,
obecneymBaTb KOHMAEHUNANBbHOCTb

MHGOPMaLMK, TMOSTYYEHHOW B XO[€E €ro
AesiTeNbHOCTM, 06nagatb CNOCOHBHOCTLIO
SICHO M CBOBOAHO BblpaXaTb CBOW MbIC/U
NMUCbMEHHO 1 YCTHO, BblTb 06bEKTUBHBLIM U
6ecnpucTpacTHbIM.

4.6.4 DSkcnepT p[omkeH OblTb 3penbiM
CrneunanucTom, obnagatb 34paBbiM
Cy>xaeHvem n obnagatb yMeHNeM:

. 6ecnpucTpacTHo n
06BbEKTMBHO cobupaTtb 7
aHanM3npoBaTb akTnyeckune
[lQHHbIE;

. peasnbHO OLieHMBaTb
CUTyaumio, TMOHMMaTb CBSI3U U
B3aMMOAEWCTBME  MOApasaAeneHni

NpOBEPSIEMbIX OpraHn3aLunii;

. Jiorn4yecku 060CHOBbIBATb
BbiBOAbl Ha OCHOBE CIJaKTVIquKVIX
AOaHHbIX;

. NPOTUBOCTOATb
OKa3biBaEMOMY AaB1EHUIO,

. KpaTKO M apryMeHTUpoBaHO
u3naraTb pesynbTaTbl MPOBEPKU U
aHanusa;

. coyeTaTb MYHKTYasbHOCTb B
paboTe C TBOpPYECKMM TMOUCKOM U
aKTUBHOCTbIO;

4.6.1 Experts’ personal traits should
enable them to act in accordance with the
principles of auditing as described in ISO
19011:2011 and stated in the Independent
Assessment of Education Quality Manual.

4.6.2 An expert should see far and wide,
be self-collected, possess sequential
thought, analytical mind-set, tenacity and
ability to appraise the situation objectively,
conduct himself or herself in a professional
and businesslike manner.

4.6.3 An expert should have skills to lead
the team which are necessary to conduct
his or her activity, provide confidentiality
of the information obtained in he process
of his or her activity, possess ability to
express his or her thoughts clearly and
freely, be objective and impartial.

4.6.4 An expert should be a qualified

specialist, have reasonable mind and
possess the following abilities:

. collecting and reviewing
factual data impartially and
objectively;

. appraising the  situation
objectively, understanding
connections and interactions
between departments of the
audited organization;

. arguing the conclusions
logically based on factual data;

. responding to the pressure
exerted;

. expressing audit and review

results briefly and argumentatively;

*

combining  punctuality in
work with creative research and
energies;



. NpUHUMATb npaBUbHbIE
PELLEHNS B CNOXHON 06CTaHOBKE;

. obwaTtbCca C NoabMU, He
[AaBaTb BO3MOXHOCTU yBecTu cebs
OT Lenen npoBepKM, aleKBATHO U
NpaBWIbHO pearmpoBaTb Ha
06CTaHOBKY, NposIBNSATb
AobpoXKenaTenbHOCTb M YBaXKeHMe
K MuaM, C KOTopbiMK 0bLLaeTcs;

. nposBNATb CTOMKOCTb n
NPEAAHHOCTb LENAM NPOBEPKMN.

4.6.5 Dkcnept  pomkeH  obnapatb
cnefylowmnMm  JIMYHBIMW - KayecTBaMu:
NOpSIAOYHOCTb, OTKPbLITOCTb, TaKTUYHOCTb,
peLInTeNbHOCTb U CAMOCTOSTENBHOCTb.

4.7 Koa KOMNETEeHTHOCTH

[na couckaTtenen craTyca 3Kcrnepta Mo
HOKO obs13aTeNbHO COOTBETCTBUE
KOMMNeTeHUMM BMAY 3KOHOMWNYECKOM
aestensHoctn  Knaccudwmkatopa Koaos
SKOHOMWYECKON JaesiTenbHocTM  EAC?  —
Ob6pa3zoBaHue, EAC «kop - 37,
AeTann3npoBaHHbIi kog EAC — 37.

KaHampaaTtbl B 3kcneptbl PP 3asasnaioT o

cBOEM KOMMETEHTHOCTHU no Koay
KOMMETEHTHOCTH (EAC 37)
CaMOCTOATEeNbHO, npeacrasus B PP
nepcoHasnbHble AaHHble, B TOM u4ucne o
KOMMETEHTHOCTM, Mo ¢opMe  3asiBKK
couckatens  KaHguaata B 3KCNepTbl
(npunoxeHue 1).

Kputepuu COOTBETCTBUS Koay

KOMreTeHTHoCTM 3kcrneptoB HOKO (cm.
HAO N2 005.01-410, MeToamka OLEHKK
ayanTopos 7 NPUCBOEHUS KoOoB
KOMMETEHTHOCTH):

. making right decisions in
complex situations;

. communicating with people,
avoiding the possibility of diverting
from the audit objectives, reacting
on situation adequately and rightly,
expressing goodwill and respect to
the people with whom an expert is

to socialize;

. demonstrating  persistence
and commitment to the audit
objectives.

4.6.5 An expert shall have the following
personal traits: respectability, openness,
tactfulness, decisiveness and self-reliance.

4.7. Competence Code

IAEQ expert candidates shall have
competency in compliance with the
European Accreditation Codes, “Education”
type of economic activity?, EAC Code is 37,
EAC detail Code is 37.

RR’s expert candidates declare their
competence at competence code (EAC 37)
independently by presenting personal
data, including of the competence, to RR
according to the application form for RR’s
expert candidate (Appendix 1).

Competence criteria for IAEQ expert
candidates are established according to
ND No. 005.01-410 - Procedure for
Assessment of Auditors and Assignment of
Competence Codes.

2 B PP 3@ OCHOBY CUCTEMBI KNaccudmKaLmm KOMNETEHTHOCTY SKCNEPTOB W BAOB 3KOHOMMUECKOI
LEesTeNbHOCTM opraHu3aumii npuHaTel kogbl NACE ver. 1.1 (koabl CTaTUCTMYECKOro KnaccudmkaTopa
BWUAOB SKOHOMUYECKOW AesiTenbHOCTY B EBponeiickoM coobLecTBe), a Takxke AeTann3MpoBaHHbIE KOAb

knaccudmkatopa EAC

In RR NACE codes ver. 1.1 (codes of Statistical classification of economic activities in the European
Community) and detailed EAC classifier codes are taken as a basis for classification system of experts’
competence and types of economic activity of the organizations



¢ 3HaHune

¢ 3HaHKue

1. KoMneTeHunn, OTHOCALLMECH K CEKTOpPY:

TEPMUHONOMNN,
ncrnonblyemon B 06pasoBaHuM,
MPOLIECCOB, TEXHOMOIMMM, TaKUX Kak
npoueccbl  MPOEKTUPOBaHUA U
pa3paboTku obpazoBaTesibHbIX
nporpamMM, npuema obyyarowmxcs,
[IOBY30BCKOW MOArOTOBKMY,
peanuauum obpa3oBaTenbHbIX
nporpaMm u T.A.

3HaHWe TEXHOJIOMMIN, UCMOMNb3YEMbIX
B 06pa3oBaHuu.

2. KomneTeHuun, oTHOCALLMECS K KoAay:

TEPMUHOOMNN,
ncrnonblyemon B 06pasoBaHuM,
MPOLIECCOB, TEXHONOMMMN, TakMX Kak
npoueccbl  MPOEKTUPOBaHUA U

pa3paboTku obpa3oBaTesibHbIX
nporpamMM, npvema obyyarowmxcs,
A0BY30BCKOW NOArOTOBKMY,
peanusaummu obpazoBaTenbHbIX

nporpamMm u T.A.

3HaHME OCHOBHbIX cnequmqecxmx

CTaHAapTOB " TEXHUYECKUX
yCNoBuN, CBSI3aHHbIX C
obpazoBaHueEM, HanpuMep,
depepanbHble  rOCYAapCTBEHHbIE

obpaszoBaTenbHble CTaHAapThl;

3HaHWe TEXHONOMUMA N TEXHUYECKMX

XapaKTepPUCTUK n3aenumn 7
MaTepuasnos, Hanpumep,
TEXHONOrU NpenoaaBaHus;

3HaHue ocobeHHocTeun
MCNONb30BaHNS obopyaoBaHusl,
MalWKWH (Taknx Kak 6a3bl AaHHbIX,
MHMOPMALIMOHHbIE CUCTEMBI,

CPeacTBa BbIYNCUTENbHOW TEXHUKM
M T.4.) U NpoYen NHGPaACTPYKTYpbI,
ncrnosb3yemor B 06pa3oBaHuu;

1. Sector-related competencies:

¢ knowledge of terminology used in

education, processes and
techniques such as processes of
design and development of
educational programs, acceptance
of trainees, pre-higher education,
implementation  of  educational
programs, etc.

knowledge of techniques used in
education.

2. Code-related competencies:

¢ knowledge of terminology used in

education, processes and
techniques such as processes of
design and development of
educational programs, acceptance
of trainees, pre-higher education,
implementation  of  educational
programs, etc.

knowledge of basic specific
standards and specifications related
to education, e.g. the Federal state
educational standards;

knowledge of technologies and
technical characteristics of products
and materials, e.g. techniques of
teaching;

knowledge of specific features of
using equipment, machines (such
as databases, information systems,
computing equipment, etc.) and
other infrastructure used in
education;



¢ 3HaHMe O0COBEHHOCTEN ayTCOPCUHra
B 06pa3oBaHuu.

5. Mon6op npodgeccuoHasnbHbIX
pa6boTHMKOB n onpepeneHune
noTpebHocTen B noaroToBkKe
3KCnepToB

5.1 Mpouecc obecneueHus
KOMMETEHTHOCTU 3KCNepToB

ans obecneyeHus HeobxoaMMomn
KOMMNETEHTHOCTM nepcoHana,

OKa3blBalOLWEro BAVSHME Ha KayecCTBO
ycnyr PP B 06nactn He3aBMCUMBIX OLIEHOK
KayecTsa n rapaHTui KayecTea
obpa3zoBaTesibHbIX opraHusaumn,
pa3pabotaH W  NoaaepXuBaeTcs B
pabouem COCTOSIHUM npowecc,
BKJIOYAtOLLMI B cebsa cneaytowme sTanbl:
1. OnpepeneHve yHKLUUA NepcoHana,
OKa3sblBaloLWeEro B/MSHME Ha KayecTBO
ycnyr PP B 06nactn He3aBMCUMBbIX OLIEHOK
06pa3oBaTeNbHbIX OpraHM3aLuii;

2. Pa3paboTka KpuTepues
KOMMETEHTHOCTU ANS KaXXAOW M3 AaHHbIX
(byHKUMI;

3. OnpepeneHve  MeToOOOB  OLEHKMU
COOTBETCTBUS KOMMETEHTHOCTHU
YCT@HOBJ/IEHHbIM KPUTEPUSIM;

4, lNpoBeneHMe OLIEHKM COOTBETCTBUS
KOMMETEHTHOCTHU (nepBoHavanbHas
oueHkKa, NeproanYecKnii aHanus
KOMMETEHTHOCTH);

5. Pa3paboTka nporpammbl 06yyeHus
(B cnyyae HeobxoguMocTn);

6. MpoBeaeHne oby4deHuss un  apyrux
pencTeui  ans obecneyeHus Tpebyemomn
KOMMETEHTHOCTM nepcoHana.

¢ knowledge of specific features of
outsourcing application in
education.

5. Selection of Professional Personnel
and Identification of Experts Training
Needs

5.1. Provision of experts competence

To provide necessary competence of
personnel, influencing the quality of RR
services in the field of independent
assessment of education quality and
quality assurance, a process, including the

following stages, is developed and
maintained:
1. Determination of functions of

personnel, influencing the quality of RR
services in the field of independent
assessment of educational organizations;
2. Development of competence
criteria for each of these functions;

3. Specification of methods of
conformity assessment of competence to
set criteria;

4, Conduction of competence
compliance assessment (initial
assessment, periodic competence
analysis);

5. Training program development (if
needed);

6. Training and other actions to

provide required personnel competence.



5.2 [Mpouecc noabopa skcnepToB

5.2.1. Ans uenen HOKO Pykosoautenb
NporpaMmmbl HE3aBMCUMbIX OLIEHOK
obpa3oBaTenbHbIX OpraHv3auuni (ganee —
PykoBoauTenb Mporpammbl) nNpuHUMaET
peweHne o Heobxogumoctn noabopa
nepcoHana NS ynpaBfieHus n
BbINO/IHEHNS OLEHOYHOW AESTENbHOCTU C
y4eToM Pa3NYHbIX nporpamm
HE3aBMCUMbIX OLIEHOK 0bpa3oBaTesibHbIX
opraHu3auunn, byHKUMA, reorpadmyeckmx
permoHoB paboTbl.

5.2.2. B 3aBuMCMMOCTM OT cneumdukn
NporpaMMbil HE3aBUCUMOM OLIEHKM,
NNaHUPYEMON 3arpy3Kku, reorpacmyeckoro
perMoHa M T.A. HOBbIA MEPCOHaN MOXET
6bITb NpUHAT B wTat PP wnuM pgoctyn
MOXET OblTb obecneyeH Ha BHELITATHOM
OcHoBe. B 3TOoM cnyyae npaBa M
06513aHHOCTN  CTOPOH  3aKpennsTcsa B
COrMaleHNNn O COTPYAHMYECTBE WU/UNK
[IOrOBOpE Ha OKa3aHwue ycnyr.

5.2.3. MNotpebHocth B nogbope u
NOArOTOBKE rnepcoHana PykosoauTenb
NporpaMMbl ONpeaensieT UCXoas U3 Lenen
HOKO, yctaHoBneHHbix B H N2 XXX.XX-
XXX, PykoBOACTBO MO  HE3aBUCMMOW
OLEHKE KayecTBa M rapaHTMM KayecTsa
obpasoBaHMs, a Takke 3as8BOK OT
obpaszoBaTenbHbIX opraHu3auuii Ha
npoxoxzaeHne HOKO.

5.2

5.2.1. For the purposes of IAEQ the Head
of the independent assessment of
educational organizations program
(hereinafter referred to as “the Head of
the program”) makes decision on necessity
to recruit personnel for management and
conduction of assessment activity with
consideration of different independent
assessment of educational organizations
programs, functions, geographical regions
of activity.

Experts selection process

5.2.2. Depending on a specific nature of
an independent assessment program,
planned work load, geographical region,
etc. new employees may be included into
RR full time personnel, or access may be
provided on the part-time basis. In this
case rights and obligations of the parties
are documented by an agreement on
cooperation and/or contract on services
provision.

5.2.3. The Head of the program identifies
the needs for personnel training and
recruitment according to IAEQ objectives
established in ND No. XXX.XX-XXX,
Independent Assessment of Education
Quality and Quality Assurance Manual, as
well as educational organizations requests
on TAEQ.



5.2.4. HeobxoanmocTb Habopa nepcoHana
NHULMUpPYETCS PykoBoautenem
nporpamMMbl B ¢opMe parnopTa Ha WMs
reHepanbHoro aupektopa PP. llpu 3ToM
MOryT  noTpeboBaTbCsd  COrfiacoBaHus
(KOHCyNnbTaumMM) C  COOTBETCTBYHOLMMU
pykoBoaMTENsIMM noapasaeneHmn PP ans
onpeaeneHuss  Hambonee  noaxoasLlen
MEeToA0/0rMn 0THopa, YCNoBMIN 1 pa3Mepa
onnatbl Tpyda. 3TW NPOLECChl AOHKHbI
6bITb CTPYKTYPUPOBaHbI TaK, YTO6bl MOXXHO
6b110 OLEHUTb BbINONHEHME TPEHOBAHMI K
KOMMETEHTHOCTM W [enoBblM KayecTBaM
KaHAuMAaTa OTHOCUTENbHO KpuTepues PP
LS OLIeHKM 3KCNepToB.

5.2.5. OcHOBHOM LUenbld  npolecca
noabopa nepcoHana ABNSETCS
obecneyeHne pocTtyna K AOCTAaTOYHOMY
yncny KOMMETEHTHbIX 3KCMepToB,
obnagarowmx 3HAHUSIMU B
reorpadmnyecknx pernoHax pabotsl PP ans
BbINOMIHEHMS CyLLECTBYIOLLEro 7
nnaHupyemoro  obbema  paboT  no
He3aBMCUMbIM OLleHKaM 06pa30BaTesbHbIX
opraHusaLumn.

5.2.6. PykoBoauTtenb nporpamMmmbl AOSHKEH
obecneunTb, 4TObBLI Mpoueccsl noabopa
KaHaMpatyp wu  oTtbopa  paboTHWMKOB
OTBeYasiM CaMblM BbICOKMM CTaHAApTaM
npocheccnoHanbHOM NPaKTUKN. 210
O3HayaeT, uYTO AN NOoAAEpPXKKM 3TUX
NpOLEeCCOB UCMNOMb3YyeTCs:

+ noabop cneunanucToB C MOMOLLbIO
pa3NnyYHbIX Ccped U WUCTOYHWUKOB —
Takue, Kak NHTepHeT, 6a3a AaHHbIX
akcneptoB PocobpHaa3opa, cBsi3n C
obpazoBaTenbHbIMU
opraHusaumsMn — kKnueHtamm PP,
NpodeccMoHanbHbIMK
coobuwecTBamn 1 T.4.;

5.2.4. The necessity of employing new
personnel initiates by the Head of the
program with a report for the Director
General of RR. It may require agreement
(consultation) between the relevant RR
Department Managers to determine the
most appropriate selection methodology,
working conditions and the amount of
labour remuneration. These processes
shall be structured in a way to assess the
candidate’s competence and business
qualities against RR criteria for experts
assessment.

5.2.5. The main objective of the personnel
selection process is to assure access to a
sufficient number of competent experts
possessing knowledge on geographical
regions of RR activity to perform existing
and planned volume of works on
independent assessments of educational
organizations.

5.2.6. The Head of the program shall
ensure that recruitment and selection
processes meet the best standards of
professional practice. It means that the
following methods are utilized to support
these processes:

+ recruitment of specialists using

alternative communities and
sources  such as  Internet,
Rosobrnadzor expert database,

communications with educational
organizations - RR  clients,
communities of professionals, etc.;



+ MeTogonorus oTbopa, B KOTOpble
Hagnexawum obpas3oM BKIHOYEHDI
BOMPOCbl PacCMOTPEHUS 3asiBOK OT
KaHOMOATOB B 3KCMepTol  Ans
npoBeaeHus HOKO Kak  Ha
NpOrpamMMHOM, Tak n Ha
WHCTUTYLMOHAIbHOM  YpOBHe, a
TaKXKe Takme MeToAbl, KaK OLeHKa
MOpaibHO-NCUXONOrNYEeCKMX n
NpodecCcMoHanbHbIX KauyecTs,
BblbOpoYHasi  oueHka  paboTol,
WHTEPBbID O noseaeHumn B
Pas/IMYHbIX CUTYaUmMsaX U T.4.

5.2.7. B ka4decTtBe 06Wero npuHumMna, Bce
BaKaHCUM 06baBNAIOTCS B
MH(MOPMALIMOHHBIX MaTepuanax BHyTpu PP
ansa - Toro, 4tobbl  paboTHUMKKM, B
3aBucumoctn ot  Buga HOKO, m™ornu
yyacTBoBaTb B KOHKypCe Ha 3aHdaTue
BAKAHTHbIX AO/MKHOCTEMN. MpuHaTne
OKOHYaTESIbHbIX PELLUEHUA MO KaKOMY-n6o
KaHAMAATY OTHOCUTENbHO NPUrOAHOCTU K
BbINOJTHEHUIO TpebyeMbix yHKUMI
BO3NaraeTcs Ha PykoBoautens
NporpaMmMbl, KOTOPOMY 3TOT pabOTHUK
6yaeT HenocpeaCTBEHHO NOAYMHEH.

5.2.8. Mpw HeobxoaAMMOCTHU
MOArOTOB/IEHHBIA MEPCOHAN MOXET ObITb
NPUHAT B wTaT PP cornacHo
COOTBETCTBYIOLLUM YCTaHOBJIEHHbIM

npoueaypam PP.

6. OueHka n
3KCNepToB

cepTucdmkauus

Kputepun ansi cepTudukaumm nepcoHana
B KauyecTBe 3KCnepta MO HE3aBUCUMbIM
oueHkaM 06pa3oBaTe/bHbIX OpraHu3aLuii
npuBeaeHbI B BUaE Tabnumupl,
NpeacTaBNEHHON HUXeE.

+ selection methodology that
appropriately incorporates issues of
considering candidate requests for
IAEQ experts at both programme
and institutional levels as well as
such techniques as assessment of

psychological and  professional
characteristics, work  sampling,
interviewing on situational

behavioral, etc.

5.2.7. As a general principle, all vacancies
are advertised internally within RR to
provide opportunities for the personnel to
apply depending on IAEQ type. The final
decision on the candidate in respect of his
or her suitability for performing the
required functions is taken by the Head of
the program who will be the direct
manager of the employee.

5.2.8. If necessary, trained personnel may
be included into RR full time personnel in
accordance with RR’s relevant procedures
established.

6. Assessment and certification of
experts

Table 1 below provides certification criteria
for expert on independent assessment of
educational organizations.



Tabnuua 1

Stan | [esATenbHOCTb / NapaMeTp ®opma Kputepun oueHku Keanudwm-
Kaumsi
1 1.1. NepcoHanbHble faHHble,| PekomeHay- e [peacraBneHHble AaHHbIE Kangngat B
B TOM YMC/IE AaHHbIE O eMbli1 WabnoH| NoATBEPXAEHbI KOMUAMMU OTUYETHbIX 3KCNepThI
KOMMETEHTHOCTU: - [OKYMEHTOB;
. 6a3oBoe npunoXxeHune e ba3oBoe obpazoBaHue —
obpaszoBaHue; 1 3aKOHYEHHOE BbICLLEE;
. onbIT paboThbl; e OnbIT paboTbi:
. [ONOJTHUTENbHas B 0o6nactn obpaszoBaHuns — He MeHee
nHdpopMaums o 5 ner;
KOMMNETEHTHOCTW. B 061acTW rapaHTuUi KayecTBa — He
MeHee 2 neT;
B 061aCTn NpoOeKTUpPOBaHUs n/nnm
peanusaummn nporpamM
npoceccMoHanbHOro 0bpa3oBaHMs — He
MeHee 2 net
1.2. Teopetnueckoe Ceptndumkar e Hannuue ceptndmkata
0byueHune no nporpamme PP |0 TeopeTuue-
ANs N0ArOTOBKW 3KCMEepToB CKoM
PP no He3aBuCcMMbIM noAroToBKe
oueHkaM obpasoBaTenbHbIX
opraHusaumin unm no
nporpamMe, ogobpeHHoin PP
2 2.1. YyacTtune B kadecTBe OT3bIBbI O e [lonoxuTesnbHble 0T3bIBbl oKcnepT ¢
CTaXkepa He MeHee YeM B 2-X| pe3ysibTaTax | pyKoBOAUTENS CTaXXMPOBKU BHECEHMEM
npoueaypax 3KcnepTu3bl CTa>XUPOBKMU B Peectp PP
(oueHku) kavecTBa
obpaszoBaHus,
nnm
2.2. CeptuduumpoBaHHbii | CepTudukat o [leiicTBytOWMIN cepTUdUKaT.
3KCNepT, KOMMETEHTH
3aperncTpupoBaHHbIN B oCTH e [lonoxutesnbHble pe3ynbTaTbl
POCCUINCKOM OpraHe no TEOPETUYECKON NOArOTOBKM.
cepTudmKaummn nepcoHana. | AKT
NpOBEPKM e [onoxutenbHble pekoMeHaauun
TeopeTunyeckoe obyyeHne no| paboTbl HabniopgaTtens PP
nporpamMMe noAroTOBKK akcnepTa

3kcneptoB PP no
HE3aBUCUMbIM OLieHKaM
0bpazoBaTenbHbIX
opraHusaumin unm no
nporpamme, ogobpeHHoin PP

YyacTtue B KayecTse
3KCMepTa B oAHOW paboTe no
HE3aBMCMMOW OLIEHKE
KayecTBa 0bpa3oBaHus.
OueHka npakTukun paboTsl
3KCMepTa Ha3HAYeHHbIM
HabnogaTenem PP




Table 1

Stage Activity / parameter Form Assessment criteria Qualification
1 1.1. Personal data, including The e The data submitted is validated Expert
data about competence: recommended| by copies of reporting documents; candidate
. basic education; template is e Basic education is completed
. work experience; Appendix 1 | higher one;
. additional e Work experience:
information regarding at least 5 years in an education field;
competence. at least 2 years in a quality assurance
field;
at least 2 years in design and
implementation of professional education
programs.
1.2. Theoretical training Certificate on e Availability of the Certificate
under the RR expert training | theoretical
program on independent training
assessment of educational
organizations or under the
other program approved by
RR.
2 2.1. Participation as expert- |References of e Positive references of the in- The expert
in-training on at least 2 probation | service training leader included

education quality expertise
(assessment) procedures

or

2.2. The certified expert
registered in a Russian
personnel certification body.

Theoretical training under
the RR expert training
program on independent
assessment of educational
organizations or under the
other program approved by
RR.

Participation as expert on at
least 1 work for independent
assessment of education
quality. Expert performance
assessment by the RR
appointed observer.

period results

Competence
Certificate

Audit act of
expert’s
work

e Valid Certificate.

e Positive results of theoretical
training.

e Positive recommendations of the
RR observer.

in the Register
of RR Experts




6.1 NMepBoHauyanbHan
couckartens

OL|€HKa

6.1.1. o pe3ynbTataM npeasapuTenbHOro

aHanM3a nNpeAcTaB/EHHbIX  [AOKYMEHTOB
BblbMpatoTca MeTOoAbI OLIEHKM
KOMMETEHTHOCTM (TaKuMe KakK, aHanu3
NIOKYMEHTOB, MeToA 0bpaTHOM CBs3W,
cobecenoBaHue, HabnoaeHune,
TECTMPOBaHWe, aHanu3 nocne ayavTa) ans
NOATBEPXAEHUS YCTQHOBJ/IEHHbIX

KputepmMeEB KOMNETEHTHOCTMU.

MeToabl oOUEHKM A0MKHblI 0becneymBaTb
[AOCTOBEPHOCTb PEe3yNnbTaToOB U MpU 3TOM
6bITb 9KOHOMUYECKM LienecoobpasHbIMU.

6.1.2. OueHka TpeboBaHMIN, W3NOXKEHHbIX
B nn. 4.2 n 4.3 HacTosiwero PykoBoacTBa

(TpeboBaHnsi K npodeccroHanbHOMY
obpazoBaHuIo n KBanmMdukaumm,
TpeboBaHuss K  onbiTy paboTel B
obpa3oBaHMM KU B 0651aCTU  rapaHTun
KayecTBa) MPOBOAMTCA  TEXHUYECKUMMU
3kcneptamn PP. Ha 3TOoM 23Tane, B
OCHOBHOM, nNpoBOANTCSA oueHKa

OOKYMEHTOB KaHauaaTa B 3KCNepPThl.

6.1.3. OueHka TpeboBaHMMN, W3NOXEHHbLIX
B nn. 4.4 n 4.5 Hactoswero PykoeBoacTtea
(TpeboBaHnst Kk 06WWMM KOMMETEHUUSM,
TpeboBaHus K npodeccMoHabHbIM
KOMMeTeHUMsaM) NpoBOAUTCS 3KCnepTamu
(3k3ameHaTopamn) PP. Ha 3ToM 23T1ane
MOryT MPUMEHSATBLCS pa3NYHble CNocobbl
OLEHMBaHUS 0bLWmMX 1 NpodeccnoHanbHbIX
KOMMETEHUMI, HanpuMep: TECTUPOBAHME,
HabntoaeHne, cobecenoBaHue.

6.1.4. OueHka TpeboBaHMMN, W3NOXEHHbLIX

B n. 4.6 Hactoswero PykoBoacTea
(TpeboBaHMsi K  SIMYHBIM  KayecTBaM)
SIBNSIETCA Hanbonee CIIOXXHOW 7

Cy6beKTUBHOI. Takasi oLleHKa NpoBOAUTCS!
pasHbIMM criocobamyM Ha BCEX 3Tanax
AESTENIbHOCTUN 3KCMepTa:

6.1 Applicant preliminary assessment

6.1.1. Upon the results of preliminary
review of submitted documents the
techniques of competence assessment are
chosen (such as documents review,
feedback, interview, observation, testing,
after-audit review) for confirmation of set
competence criteria.

Methods of assessment shall ensure
results validity and be economically
feasible.

6.1.2. An assessment of the requirements
stated in clauses 4.2 and 4.3 of this
Manual (the requirements for professional
education and qualification, the
requirements for work experience in
education and in the field of quality
assurance) is performed by RR technical
experts. Generally, an assessments of the
expert candidate documents is performed
on this stage.

6.1.3. An assessment of the requirements
stated in clauses 4.4 and 4.5 of this
Manual  (requirements for  general
competences, requirements for
professional competences) is performed by
RR  experts (examiners). Different
techniques of general and professional
competencies can be used on this stage,
e.g.: testing, observation, interview.

6.1.4. An assessment of the requirements
stated in clause 4.6 of this Manual
(requirements for personal traits) is the
most complex and subjective. Such
assessment is performed using different
methods on all the stages of expert
activity:



+ Ha 23Tane o0b6yyeHus (npoBoasT
npenogasaTenu y4ebHblX LEHTPOB);

+ Ha 3Tane artrectauumn (3KcnepTamu
(3k3ameHaTopamn) PP);

+ Ha 3Tane  NpodeCcCcUMoHanbHOM
LAESTENBbHOCTU (nposoauTcs
pykoBoauTeneM rpynmnbl 3KCNepToB
MAM B XO4€ HAA30pHbIX  wMnn
MHCNEKUMOHHBIX NpoBEpPOK
akcrnepTtamu PP).

6.2 OueHka " perncrpaums
3KCNepToB

6.2.1. TpeboBaHuss K  CrneuvanbHON
TEOPETUYECKOM NOAroTOBKE

K cneuunanbHom TEOPETUYECKON
MOArOTOBKE  AOMYCKAlTCA  COUCKATENM,
npoweawme nepBOHAYasbHYl  OLEHKY

NepCcoHanbHbIX [aHHbIX W Bblpa3uBLLMe
XenaHue B 6yayliem 3apermcTpupoBaTbCs
B kauectBe 3kcrneptos no HOKO PP.

CneumanbHas TeopeTuyeckass MoAroToBKa
AOMKHA obecrneunBaTh yBepeHHOCTb PP B
TOM, YTO KaHAMAAT B SKCMEPThI:

+ O3HaKoOMJIeH B MOMHOM 0bbeMe ¢
HOPMATUBHbIMU W METOAUYECKUMU
AokyMeHTamun no HOKO;

. M3y4uUn " NMOHMMaeT BCE
TpeboBaHNA K 3TUKE BbIMNOJIHEHUS
paboT, a Takke roTOB YBEpPEHHO
NPUMEHSITb CBOM 3HAHUS, YMEHUS U
HaBblkM B MpOLIECCE HE3aBUCMMOMN
OLIEHKM KayecTBa 06pa3oBaHus;

+ obnapaet KOMMeTeHUMAMU,
M3noXXeHHsiMn B nn. 4.4 n 4.5
HacTosLLero PykoBoacTBa
(TpeboBaHus K obwnm
KoMneTeHuusM,  TpeboBaHus K
NpodeccMoHanbHbIM

KOMMETEHUMSAM).

+ on the education stage - by tutors
of training centers;

+ on the attestation stage - by RR
experts (examiners);

« on the professional activity stage -
by the expert team leader or RR
experts during surveillance audits.

6.2 Assessment and registration of
experts

6.2.1. Requirements for special theoretical
training

Applicants who completed preliminary
assessment of personal data and
expressed their interest to get registered
in future as RR expert on IAEQ may
undergo special theoretical training.

Special theoretical training should ensure
that an expert candidate:

+ has been fully familiarized with
normative and  methodological
documents on IAEQ;

+ has studied and understands all the
requirements for ethics of work
performance and is prepared to
apply his knowledge, abilities and
skill  in the course of the
independent assessment of
education quality;

+ has competences stated in clauses

44 ans 4.5 of this Manual
(requirements for general
competences, requirements for

professional competences).



Llenn TeopeTnyeckoit noaroTOBKM AOSIKHbI
AOCTUraTbC 3@  CYET  afieKBaTHOM
nporpaMmmbl  OBYyYEHUs,,  KOMMETEHTHbIX
MHCTPYKTOPOB-NpenoaaBaTeneu,
COOTBETCTBYIOLUMX MPOU3BOJCTBEHHbBIX MU
TEXHUYECKMX YCIIOBUI ee NpoBeAeHUs.

[lonyckaetca  AMCTaHUMOHHas  dopma
obyueHns (yyactne B ceMuHape-
BebuHape), He [OonycKaeTcs 3ao4yHas
dopma oby4deHus.

6.2.2 MNporpamma cneuunanbHom
TEOPETUYECKOM NOArOTOBKM

B obLem cnyyae nporpaMma
TeopeTnyeckod noarotoBku (3tan 1

cepTuduKauumn 3KcnepTa cornacHo Tabn.
1) AOMKHA coaepxxaTb TEMbI,
pacKkpblBatoLme:

+ HOpMaTuBHO-npasoByto 6a3zy HOKO,
NpocheCcCcMoHanbHO-00LLECTBEHHOM

aKKpeauTauum nporpamm,
peanun3yeMbix opraHu3auusmu,
OCYLLECTBNSAOLLMMM

obpaszoBaTenbHy0 AeSATENbHOCTb

+ o0bpasoBaTesnibHble MNporpamMmbl Kak

npeamer HOKO,
npodeccnoHanbHO-06LLEeCTBEHHON
aKKpeanTaumu. TpeboBaHus
NpocheCccMoHanbHbIX CTaHAapTOoB
Kak OCHOBaHue Aans
aKKpeaMTaLMOHHON 3KCNepTU3bI
obpazoBaTenbHbIX NPOrpamMmm

+  METOAUKY 3KCNepTU3bl
obpa3oBaTenbHbIX nporpaMm,
peanusyembix opraHu3aumnsmu,
OCYLLECTBSOLWMMN

06pasoBaTen bHYIO AEATEJIbHOCTb.

MporpamMMa TEOPETMYECKOM MOArOTOBKM
AO/MKHA  pa3pabaTtbiBaTbCsl C  YYETOM
BXOZIHbIX TpeboBaHWI K couckaTenam (mn.
4.2, 4.3).

The objectives of theoretical training
should be achieved with the aid of the
adequate training program, competent
tutors, appropriate work environment and
technical conditions.

Online study mode (participation in
seminar-webinar) is allowed, whereas
distant learning is not allowed.

6.2.2 Program of special theoretical

training

In the general case, the program of
theoretical training (stage 1 of expert
certification in accordance with table 1)
shall contain topics revealing:

+ regulatory and legal framework on
the IAEQ, professional-public
educational program accreditation,
executed by organizations
performing educational activity

+ educational programs as an object
of IAEQ and professional-public
accreditation. The  professional
standards requirements as the
ground for accreditation expertise
of educational programs.

+ expertise methodology of
educational program, executed by
organizations performing
educational activity.

The program of theoretical training should
be developed with regard to certain input
requirements for candidates (see clauses
4.2, 4.3).



MporpaMma TEOpPETMYECKON MOArOTOBKM
AO/MKHA MpeaycMaTpuBaTb MNpoOBeAeHne

NEKUMOHHbIX  3aHATUIM,  NPAKTUYECKUX
3aHATUA  (AENOBbIX WUrP), MNUCbMEHHOM
3aK/ouNTENBHON  paboTbl.  BO3MOXHO

BK/IIOYEHME B MpoOrpaMMmy  AOMalUHMX
3aAjaHni U NPOMEXYTOUHBIX TECTOB.

MpoaoMKNTENBHOCTE NPOrpaMMbl A0O/MKHA
COCTaBNATb He MeHee 20 akageMuyeckux
YyacoB paboTbl cnywaTenen, B TOM yucne —
0b6s3aTeNbHOM  ayAUTOPHOM  yyebHoM
Harpy3kuM — He MeHee 12 4yacos, B T. Y.: -
NnpakTuyeckne 3aHaTMs — 8 4acos;

camMocCTosITeNIbHOW paboTbl 06y4atoLlerocs
— 4 yaca; — utorosasi paboTa — 4 vaca.

MporpamMMa AOMKHA COAEPXaTb YYEOHbIN
nnaH (rpaduk) C pacnucaHMeM 3aHATUM,
nepepbiBOB, WX MNPOAOHKUTENBHOCTLIO U
dhamunmnamm MHCTPYKTOPOB-
npenoaaBaTeneu.

CocTaB nekuuii Ao/mMKeH BbiTb MOCTPOEH Ha
OCHOBE [IOKYMeHTaNlbHO  O(OpPMIEHHbIX
TE31COB. MNpoaoMKUTENBHOCTD
NEKUMOHHbIX 3aHATUM YCTAHAB/IMBAETCS B
yuyebHoM nnaHe (rpaduke) nporpammel.

MNpakTuyeckne 3aHsATUS (AenoBble WUrpbl)
AOSKHbI 6bITb Hanpas/eHbl Ha
bopMupoBaHmne y cnyliatenen ymMeHuni u
HaBbIKOB B 06/1aCTV HE3aBUCUMOM OLIEHKM
KayecTsa obpazoBaHus.
MpoAOMKUTENBHOCTb NpaKTUYeCKmX
3aHSATUA  yCTaHaB/MBAEeTCS B  y4ebHOM
nnaHe (rpacdwvke) Nporpammbl.

JdoMawHune 3apgaHua  (MpyM Hanuuum)
OTHOCATCS K 3a04HOM chopMe 0byyeHust K
LOSKHbI 6bITb Hanpas/ieHbl Ha
CaMOCTOSITE/NbHYIO LAOMONHUTENBbHYIO
NpopaboTKy pacCMOTPEHHbIX BONPOCOB.

MNpoMexyTouHble TecTbl (MpyM  Hanuuum)
AOSHKHBI 6bITb AOKYMEHTaNbHO
odbopMneHbl  BMecTe C  WAbnoHOM
NpaBUSIbHbIX OTBETOB.

The program of theoretical training should
include  lectures, practical  training
(management games), a written final
work. Home-tasks and interim tests are
available to be included to the program.

The duration of the course should be not
less than 20 hours (45 minutes each) of
trainees’ work, including not less than 12
hours of obligatory classroom hours incl.: -
8 hours of practical training, 4 hours of
trainees’ solitary work, 4 hours of final
examination.

The program should include a plan
(schedule) of study, breaks, their duration
and names of tutors.

Lectures should be based on documented
theses. The duration of lectures is
established in a plan (schedule) of
training.

Practical study (management games)
should be directed towards formation
trainees’ abilities ans skills in the field of
independent assessment of education
quality. The duration of practical study is
established in a plan (schedule) of
training.

Home-tasks (if available) refer to distant
training and should aim at supplementary
work of the applicants on their own on the
issues studied.

Interim tests (if available) should be
documented together with a template of
correct answers.



[nsi  OKOHYaTeNbHOM OLEHKM KayecTsBa
cneumanbHOM TEOPETMYECKOM MOArOTOBKM
nporpaMmMa AO/MKHA  MNpeaycMaTpuBaTh
obs3aTenbHyl0 NUCbMEHHYHD paboTy Ans
KaHAnaaToB B 3KCNepThl,
npeaycMaTpuBatoLLyto:

+  NPOAOMKUTENBHOCTL He 6Honee 3-Xx
ACTPOHOMUYECKUNX 4yacos 6e3
nepepbIBOB;

+  WCK/IOYUTENBHO CaMOCTOSITENbHYHO
paboTy cnywaTtens;

+ Hanmuune [LOKYMEHTasIbHO
0(POpPMNEHHbIX BapuaHToB paboThbl.

Pe3ynbTaTOM OCBOEHUSI Kypca sBNseTcs
CNOCOBHOCTb  cAywaTtenss OCyWwecTBASATb
oueHKy obpasoBaTenbHbIX MporpaMMm Mo
OCHOBHbIM n LAOMNONHUTENbHBIM
nokasatensm HOKO.

OcCHOBHble rnokasarenu OLIEHKM
pesynbTaTa - COOTBETCTBME MpPOBEAEHHON
3KcnepTM3bl TpeboBaHusaM [lonoxeHns o
npodeccnoHanbHO-06LLEeCTBEHHON

aKKpeauTauum obpa3oBaTenbHbIX
nporpamM, peanmayeMbliX OpraHu3aumnsmu,
OCYLLECTBNSAOLWMMU obpa3oBaTenbHyto
AEATENBHOCTD; AOMOSTHUTENbHBIM
TpeboBaHuAM, YCTaHOB/IEHHbIM
aAKKpeauTYIoLLEN opraHusaumen.
KOppeKkTHOCTb  OLUEHKM  COOTBETCTBUS
3HauYeHWM MoKa3aTenen YCTaHOBMIEHHbIM
KpuTepnsaM. OBOCHOBAHHOCTb  MO3ULNM
aKkcnepra.

@OopMbl U METOAbl KOHTPONA U OLEHKU -
aHanm3 3anoJIHEHHOI O SKCNepTHOro
3aKJ1lo4eHun4.

For final assessment of the quality of
special theoretical training, provision
should be made in the program for a
mandatory written work for experts, which
should:

+ be not longer than three clock
hours without breaks;

+ require trainee’s work on his or her
own;

+ availability of the documented

examination papers.

Trainee’s capacity to provide educational
program assessments on the basic and
additional TAEQ indicators is an expected
result of the course.

The basic indicators of result assessment
are:

Compliance of the expertise executed to
the requirements of the Order of
conduction professional-public educational
program  accreditation, executed by
organizations  performing  educational
activity, as well as to the additional
requirements established by an
accreditation organization.

Conformity assessment relevance of
indicator values to set criteria.

Tenability of expert’s position.

Forms and methods of control and
assessment - review of the expert
conclusion fulfilled.



Mo pe3ynbTataM  YCMEWHOW  CAauu
UTOroBOWM paboThl AO/HKEH 6bITb
oopMneH, 3aperucTpupoBaH M BblaaH
[IOKYMEHT, CBUAETENLCTBYIOLLMN 0

BbIMNOMIHEHUM  KaHAMAATOM B 3KCMEpPThI
BceXx TpeboBaHWMA K  CneumanbHOM
TEOpPETMYECKOW MOArOTOBKE W  HaIM4umm
HeobX0ANMbIX 3HAHWM.

lNpeactaBneHHble B HACTOALWEM MYyHKTE
TpeboBaHus ABNAKOTCA TaKxe n
KpUTEPUAMM MNpPU  OLIEHKE aaeKBaTHOCTU
y4yebHbIX nporpaMm  obpasoBaTtesibHbIX
YyUpeXaeHun,  BbipasuBLLUMX  XXenaHue
NpovTH aKKpeauTauuio Ha npaso
nocTaBnaTb ycnyrn PP no Teopetunyeckomn
NoAroTOBKE 3KCMEpTOB MO HE3aBUCUMbIM
oLieHKaM 06pa3oBaTeNbHbIX OpraHM3aLuni.

OTBETCTBEHHOCTb 3a OLIEHKY M 0f06peHue

nporpaMM  TEOPETUYECKOM  MOArOTOBKM
3KCnepToB HeceT PykoBoauTtenu
nporpaMmmbl HOKO un  obbeamHeHus
paboToaaTenen, NopyYMBLLNX PP
nposoants  HOKO/MOA. 3anucb 06
oaobpeHnn nNporpamMMbl  MOXET  6bITb

TakXke B BuAe rpuda «yTBEPXKAEHUS».

6.2.3 WHCTpyKTOpbI-Npenogasatenn w
COCTaB 3K3aMeHaLMOHHOW KOMUCCUM

CneumanbHy0 TEOPETUYECKYIO NMOAFOTOBKY
AOHKHbI NpPOBOAUTL MHCTPYKTOPbI-
npenoaasaTeny, KOMMETEHTHOCTb
KOTOpbIX ~ COOTBETCTBYET  CleAyHoLUM
KpUTEPUSIM:

+ HeobxoauMo O6biTb, KaK MUHUMYM,
NMETb onbIT npoBeAeHNS
HE3aBMCMMOM OLEHKU KayecTBa
obpaszoBaHns  U/vMnM  GBNSATbLCA
CEpPTUMMUMPOBAHHBIM  3KCMEPTOM
Mo OLEHKE COOTBETCTBUS;

+  VWMETb OMbIT NpenoaaBaTeNbCKOM
[NEeATENbHOCTM HE MEHee OfHOro
roaa;

Upon the results of successful passing of
the final examination, a document
certifying that the expert candidate
fulfilled all the requirements for special
theoretical training and has gained all
necessary knowledge should be drawn up,
registered and issued.

The requirements given in this clause are
also applied as the criteria in assessing
adequacy of training programs of
educational institutions that wish to get
accredited for the right to supply services
to RR in the area of theoretical training of
experts on educational organization
independent assessments.

Responsibility for evaluation and approval
of the expert theoretical training program
is assigned to the Head of IAEQ program
and employers’ associations committed RR
to conduct IAEQ/PPA. Approval of the
program can be recorded as stamp of
approval.

6.2.3 Tutors and Examination Commission

Special theoretical training should be
conducted by tutors whose competence
meets the following criteria:

+ they should have at least the

experience of conduction an
independent assessment of
education quality and/or be
certified experts on conformity
assessment;

+ they should have at least one-year
teaching experience;



+  MPOAEMOHCTPMPOBATb 3HaHUA
yuyebHoi nporpaMMbl U BnaaeHue

METOANKAMMU, NPaKTUYECKUMU
3aHATUAMY, TecTamm "
3K3aMeHaMmM, COCTaB/SAOLLUMM
nporpammy TEOPETUYECKON
MOArOTOBKM 3KCMepToB,

onobpeHHyto PP.

6.2.4. [pon3BOACTBEHHbIE U TEXHUYECKMe
yCrnoBus npovecca npoBeAeHns
TEOPETMNYECKOW MOArOTOBKM

CneunanbHaa TeopeTn4yeckasi MOAroToBKa

AOO/MKHa npoBOANTLCA B
Npon3BOACTBEHHbIX yCcnoBusx,
NOo3BONAOLWNX:

+  VWMETb CaywaTent Heobxoanmyto
Mo  roCyAapCTBEHHbIM  HOpPMaM
nnowaap paboyero Mecra;

+  WMEeTb CNAywaTento BO3MOXHOCTb
paboTaTtb npm HOpMasibHOM
OCBELLEHNN U B NPOBETPUBAEMbIX
y4ebHbIX MOMELLEHUSIX;

« WMETb CywaTtentd BO3MOXHOCTb
6eCI'|pe|'IFITCTBeHHO Nnob30BaTbCA
CaHUTapPHO-TEXHNYECKNMHU
nomMeLweHnaMmn n MeCtaMu OTAabixa,

+« WMETb BO3MOXHOCTb
rpynnoBbl€ 3aHATUSA,

npoBOAUTb

+  WUMEeTb BO3MOXHOCTb WCMOJIb30BaThb
COBPEMEHHOE BMAEO- W ayamo
obopynoBaHue.

HeobxoamMmo wncnonb3oBaTb TEXHUYECKME
cpeactBa M MeTOAbl,  MO3BOMsOWME
AoCcTMYb  uenem U 3PEKTUBHOCTU
cneuunanbHON TEeOPETMYECKOW MOArOTOBKM
B YCNOBMSIX BbICOKOM WMHTEHCMBHOCTM €ee
npoBeaeHuns. K HUM OTHOCSTCS:

+ they should demonstrate
knowledge of the training program
and techniques, practical study,
tests and examinations included in
the expert theoretical training
program approved by RR.

6.2.4. Work environment and technical
conditions

Special theoretical training should be
conducted in work environment that
enables a trainee to:

+ have a workplace area in
accordance with to the state
requirements;

« have a normal lighting and work in
aired training rooms;

+ freely use sanitary spaces and rest
places;

+ participate in group study;

+ use up-to-date audio- and video
equipment.

It is necessary to use technical facilities
and techniques that allow achieving the
objectives and efficiency of special
theoretical training under high-intensity
conditions of its conduct. They are as
follows:



+  KOMMNEeKT pa3aaToOYHbIX
BCMOMOraTesIbHbIX MaTepuanos
(KonumM  MCNoNb3yeMbIX Cranaos,
TeTpaan QAns BEAEHUs 3anucei
nekumnin, TETpaau ans
MPaKTUYECKUX 3aHATUN);

+«  KOMMNEKT U3y4HaeEMbIX JOKYMEHTOB,

O(POPMNEHHBbIX AN y4ebHbIX
uenen;
«+ [OCTYN K ne4yaTHbiM  y4yebHo-

METoANYECKUM
TE3NCaMun ﬂeKLlMVI;

mMaTepuanam  C

+ pocTyn K KOMWPOBasIbHO-
MHOXWTENbHOW TEXHUKE.

MpeactaBneHHble  Bbilwe  TpeboBaHus
[AO/DKHbI  MCMOJIb30BaTbC B KayecTBe
KpUTEPUEB MNPWU OLEHKE COOTBETCTBUA WU
Bblbope NPOW3BOACTBEHHbIX 7
TEXHUYECKMX CpeacTB Ans npoBeaeHus
TEOPETUYECKOM MOArOTOBKM KaHAMAATOB B
3KcnepTol PP.

Cnywateno,  ycnewHo  npowejwemy
TEOpeTUYECKYHO NMOArOTOBKY,
npucBamMBaeTcs  CTaTyC KaHauaata B
akcrnepthl  (3Tan 1 cepTudmkauum
3KCNepToB cornacHo Tabn. 1),
oopMnseTcs n perncTpupyeTcst

CepTuduKaT 0 TEOPETUYECKON NOArOTOBKE
3KcnepTa PP.

6.2.5.
3KCnepToB

lNpakTnyeckas NoAroToBKa

MpakTnyeckasl MOAroToBKa KaHAMAaTa B
3KCMepTbl HaueneHa Ha dopMupoBaHue
HaBbIKOB U YMEHWUI MPUMEHSITb BOBPEMS U
B NMO/IHOM 06BbEME 3HAHMSI, MOJTyYEeHHbIE BO
BPEMSI  CMEUManbHOM  TEOPETUYECKOM
NOAroTOBKM.

+ set of auxiliary materials circulated
(copies of the slides used, copy-
books for lectures, copy-books for
practical study);

+ a set of the documents to be
studied and adapted to training
purposes;

+ access to printed methodological
materials with theses of lectures;

access to copying machines.

*

The above requirements should be used as
criteria in evaluation of suitability and

selection of work environment and
technical  facilities  for  conducting
theoretical training of RR expert
candidates.

The status of expert candidate (stage 1 of
expert certification according to the table
1) is granted to the trainee who
successfully completed theoretical training;
Certificate of RR Expert Theoretical
Training is drawn up and registered.

6.2.5. Practical training of experts

Practical training of an expert candidate is
aimed at acquiring skills and ability to
apply timely and to the full extent
knowledge  gained  during special
theoretical training.



PykoBoautenb Nporpammbl [IOJKEH
OpraHvM30BaTb CTaXWPOBKY KaHauAaTa B
3KCnepTbl  TakMM  obpas3oMm,  4TObbI
paboTHMK CMOr B CaMOe KpaTyalllee BpeM
nponTn obyyeHune B CTENEHN,
HeobxoAnMMON ANs  BbIMOSIHEHUS  BCErO
AnanasoHa 06513aHHOCTEN.

OcobeHHO BaXXHbIMM Ha CTaXXMpOBKe ANA
KaHAMAATOB B 3KCMEpTbl  SIBNSIETCS
MHCTPYKTaX B CNneayrowmnx obnacrax:

+ 3HaHWE W MOHWMAHWE CTAHAAPTOB U
METOANYECKMX  AOKYMEHTOB, MO
KOTOPbIM ~ MOXET  MpOBOAMTLCS
HOKO n TpeboBaHus K
0opopMneHIO OTYETHbIX
[AOKYMEHTOB MO ee pe3ysbTaTaM;

+ NpaBuna npoBeAeHus HOKO,
MeTOoAbl aHanu3a, onpoca, OUEHKN n
OTYETHOCTU no pe3ynbTaTtam
[AeATENbHOCTH;

+ KOpnopatMBHasd 3TUKa N 3TUYECKUE
HOPMbI 3KCNEPTa,

+ TpeboBaHnsi PP K BbINOMHEHMUIO
YCNOBUIA KOHPUAEHUMANTBHOCTMK.

lNpakTnyeckas rnoaroToBKa
obecneumBaeTcs 33 cyeT
HenocpeacTBEHHOro y4yactnsa KaHavaata B

aKcnepThl B paboTax Mo HE3aBUCHMMOM
oLieHKe KayecTBa obpa3oBaHus.
MpakTnyeckas NOArOTOBKa [O/KHa

NpoBOANTLCA B (hOPME CTaXXMPOBKK, T.€. B
YCIOBUSIX:

+ Korga oduuManbHO  Ha3HayeH
pyKOBOAUTENb  CTaXWPOBKW, Ybs
KOMMNETEHTHOCTb NoATBep)xaeHa PP
(odvumanbHas  perucTpauust B
PeecTtpe akcneptoB PP);

+  HenocpeacTBeHHOro yyacTus
CTQXWUPYIOLLErocs  KaHAuaata B
3KCMepTbl HAa BCEX 3Tanax OLEHKK;

The Head of the program should organize
an expert candidate’s probation in such a
way, that employee could as soon as
possible complete a training to the extent
required to fulfill all the range of his or her
duties.

Briefing in the following fields is especially
important during an expert candidate’s
probation:

+ knowledge and understanding of
the standards and methodological
documents against which IAEQ
might be conducted and
requirements for preparation of
records on their results;

+ IAEQ rules, techniques of
examination, questioning,
evaluating and reporting on work
results;

+ corporate ethics and Expert Ethic
norms;

+ RR requirements for adherence to
the confidentiality conditions.

Practical training is provided through direct
participation of the expert candidate in
work on independent assessment of
education quality. Practice preparation
should be held in the form of probation
period, i.e. in conditions:

+ when the leader of probation
period whose competence is
approved by RR (official
registration in Register of RR
experts) is officially assigned;

directly
assessment

+ an expert-in-training
participates in all
stages;



B

KpuUTEpum

yyacTus CTaXkMpyHoLerocs
KaHaAMgaTa B 3KCMepTbl B
obcyxxaeHnnm € pyKkoBOAMTENEM
CUTYaUuUh W MPUHSATBIX PeLIEHUH,

OTHOCALNXCA K OLEHKE;

dopManbHOro OLEHUBaHUSA
KaHauAaaTa B 3KCNepThbI
PYKOBOAUTENEM CTaXXMPOBKM.

OLIEHKM paboThbl

CTaXupyrwerocda KaHangata B 3KCNEPTHI

JIO/TKHbI

BXOAUTb MNposAB/IEHHbIE WM BO

BpeMSA NMPOBEPKN TaKME Ka4veCTBa, Kak:

*

YMEHUE NPUMEHATb TEOPETUYECKNE

3HaHus, oTHOCSLUMECS K
HE3aBMCMMOM OLIEHKE KayecTBa
obpaszoBaHus;

CNOCOBHOCTb MPUMEHSTL 3HAHUSA U
[AEMOHCTPUPOBaTb
OCBEAOMNIEHHOCTM 06 0b6bekTax W
KpUTEpUSIX OLIEHKW;

06bEKTUBHOCTb W
6ecnpucTpacTHOCTb;
KOPPEKTHOCTb noseaeHus n

JIN4YHasA OpraHn30BaHHOCTDb,

KOMMYHMKabenbHOCTb
Aep>xaTb AUCTaHUMIO;

N  yMeHue

yMeHne ¢Bo60AHO M AOCTYMHO
usnaratb cBOU MbIC/N "
OTCTaMBaTb COOCTBEHHYID TOYKY
3peHuns;

3HaHWe npoueayp no He3aBUCMMOM
oLieHKe KayecTBa 06pa3oBaHus;

yMeHne  odopMNsTb
[OKYMEHTBI no
BbINOJSIHEHHBIX PaboT;

OTYETHbIE
pesynbTaTam

KpuTepum KOMMETEHTHOCTH
nepcoHana, ykasaHHole B nn. 4.4,
4.5, 4.6 HacToswero PykoBoacTea

The

assessment

an expert-in-training participates
with the leader in discussion of
situations and decisions taken,
related to the assessment;

an expert candidate formally
assessment by the leader of the in-
service training.

expert-in-training
criteria

performance
shall include

characteristics, which he or she shown
during performance, such as:

*

ability to apply theoretical
knowledge related to the
independent assessment of

education quality;

capacity to apply knowledge and
demonstrate awareness of the
assessment object and criteria;

objectivity and impartiality;

correct behavior and self-discipline;

openness and ability to keep a
distance;

ability to express their thoughts
freely and clearly and stand for
their own point of view;

knowledge of the procedures for
independent assessment of
education quality;

ability to draw up records on the
results of the completed work.

criteria for personnel competence,
specified in clauses 4.4, 4.5, 4.6 of
this Manual.



KananaaTtbl B 3KCNEpTbl B XOAE y4acTusl B
CTaXXMPOBKax HabntoaatoT 3a
npoBeAeHMEM OLEHKU U MOrYT MpPOBOAMTb
oTAenbHble 3Tanbl paboT ¢ paspelleHns u
NoA HEenoCpeaCTBEHHbIM  PYKOBOACTBOM
pykoBoauTens CTa)XMPOBKMU.
Craxupyowmecss KaHauaaTbl B 3KCNEpPTbl
NOMKHbI 0693aTenbHO BECTU HabnioaeHus
B XOA€ OUEHKM W NpeacTtaBnsaTb 3TU
3anucu  ansl aHanus3a WM KOMMeHTapueB
PYKOBOAUTENIO CTaXXUPOBKMW.

PykoBoanTenb CTaXXMPOBKK AO/MKEH TaKXe
[OBECTM OO0 CBeAEHMS CTaXXMpytoLerocs
KaHAnAaTa B 3KCMEepTbl 3aMeYaHust K €ero
paboTe.

lMpakTnyeckas nNOAroToBka B CUCTEMe
NOArOTOBKN W cepTudmKaumMm nepcoHana
PP cuuTaeTcs aAeKkBaTHOW [ANsl YPOBHS
KBanudukaumMm  3Kcnepta B Ciydyae
OTCYTCTBUSI  MPU3HAHHBLIX  MPETEH3UN,
oTpuUaTenbHbIX OT3bIBOB O paboTe unn o
NpodeccMoHanbHbIX KayecTBax KaHavMaaTta
B 3KCMepTHI.

PykoBoauTeENb MpOrpaMMbl B Cllyyae
HeobxoAMMOCTM NNaHUpyeT TpeboBaHMs K
AOMONHUTENIbHOMY o0byueHunto n
MOAroTOBKE MepcoHana Ans y4dactus B
He3aBUCUMOM OLIEHKE.

6.3. ATTectauiMoHHas KOMUccus

6.3.1. PeweHne o perncrpauum skcneprta
M WU3MEHEHUM WnHpOopMauMM O  €ero
KOMMETEHTHOCTH, coaepXkallencs B
Peectpe 3kcneptoB PP, npuHMMaeTcs
ATTECTaLMOHHON KoMUccHen rno
nepcoHany (ganee nNo  TeKCTy —
ATTecTaumoHHas KoMuccust) n
YTBEPXXAAETCA reHepasnbHbiM AUPEKTOPOM
PP.

During the probation expert candidates
observe the assessment and can conduct
the particular stages of work if the in-
service training leader allows it and
directly manages the activity. The expert
candidate undergoing probation shall
make notes during assessment and submit
them for review and comments to the
training leader.

The leader of the in-service training shall
also tell the expert candidate’s undergoing
probation the remarks on his job.

Practical training in RR personnel training
and certification system is considered to
be adequate for the qualification level of
an expert in case there are no recognized
claims, negative references concerning the
job performed by the expert candidate or
his professional qualities.

The Head of the program develops, where
necessary, the requirements for
supplementary training of personnel
participating in independent assessments.

6.3. Attestation Commission

6.3.1. The decision on registration of
experts as well as change of information
on RR expert's competence should be
taken by the Personnel Attestation
Commission (hereinafter referred to as the
Attestation Commission) and is subject to
approval by the RR General Director.



6.3.2 B coctaB ATTECTaLMOHHOMN KOMUCCUU
BXOAAT cCneaywlowme cneunanuctol PP,
KOTOpble ABNSAOTCS OLIEHLLNKaMMU
KBanudmkaumm n KOMMETEHTHOCTH
KaHAMAATOB B 3KCMepTbl N 3KCNEPTOB:

+ 3aMecTuTesnb reHepasibHOro
avpektopa PP (i aupekTop no
pa3BuUTUIO);

+ pykoBoauTesnb nporpamMmbl HOKO;

+ Ha4YaNbHWK  HAY4YHO-TEXHUYECKOro
otaena (HTO).

CoctaB ATTECTAUMOHHOM KOMMCCMM, MO
HeobXxoaAMMOCTN, MOXET ObITb AOMOJSIHEH
Beaywumn crneunanuctammn PP, Hambonee

koMneTeHTHbiIMM B obnactm  HOKO.
ATTEecTaunoHHas KOMUccus PP He
paboTaer Ha NOCTOSIHHOM OCHoOBe.

KoopanHupyeT paboTy ATTeCcTauMOHHOM
KOMUCCUMM WU onpeaensieT HeobxoaAMMOCTb
ee cobpaHus PykoBoaMTENb MpPOrpaMMbl
HOKO.

6.3.3 3agauyen ATTeCcTauMOHHON KOMUCCUU
ABNAETCA NpoOBEAEHNE  OLEHKMU 7
NOATBEPXKAEHNE KOMMETEHTHOCTK
KaHanaaTa B COOTBETCTBMM C  paHee
BbI6GpaHHbIMM MeToJaMu OLIEHKM
KOMMNETEHTHOCTM (TaKMMM KaK, aHanu3

NIOKYMEHTOB, MeToj 0bpaTHON CBs3M,
cobecenoBaHue, HabntoaeHue,
TECTUPOBaAHWE, aHanuM3 nocne ayauTa).

Bce peweHus, Kacalolwmecs WU3MEHeHUs
coaepxaHus Peectpa akcnepToB PP Takke
OTHOCHATCS K KOMMETEHTHOCTH
ATTECTaLMOHHON KOMUCCUN.

6.3.2. The Attestation Commission consists
of the following RR managers who are
qualification and competence assessors of
expert candidates and experts:

+ RR Deputy General Director (or
Director of Development);

+ the Head of IAEQ program;

+ the Head of Scientific-and-Technical
Department (STD).

Where  necessary, the  Attestation
Commission may be supplemented with
RR leading specialists who are most
competent in the field of IAEQ. The RR
Attestation Commission does not function
on a permanent basis. The Head of IAEQ
program coordinates the Attestation
Commission’s work and identifies a need
of its meeting.

6.3.3 The Attestation Commission’s goal is
to conduct candidate’'s competence
assessment and confirmation in
compliance with selected competence
assessment  techniques (such as
documents review, feedback, interview,
observation, testing, after-audit review).
Decisions concerning changes in the
Register of RR Experts content relates also
to the competence of the Attestation
Commission.



6.3.4 MpoekT [lpoToKONna, coaepXaLLui
peleHne Ha OCHOBaHWW PacCMOTPEHUS
[IOKYMEHTOB O perucrpauum 3KcrnepTa, B
T.4. O TMOATBEPXAEHUN U MPUCBOEHUN
koga KoMmneteHTHoctn (EAC 37),
LAOKYMEHTbI, NpeACcTaBfieHHbIe KaHAMAATOM
B 3JKCMepTbl, NPeAacCTaBnsATCca  Ans
pPacCMOTpEeHMs Ha cobpaHum
ATTEecTaLuMOoHHOM KOMUCCUK
pykosoautenem nporpammel HOKO, rpe
NPVHMMAETCS peLleHne M OKOHYaTesNbHO
YTBEPXAAETCA reHepasibHbiM AMPEKTOPOM
PP.

6.3.5 Ha ocHOBaHMM YTBEpPXXAEHHOro
PEWEHNST  Ha3HAYeHHbIM  creumanuct
CeKTopa MOAroTOBKM UM  perncrpaumm

nepcoHana BHOCUT AaHHble 06 3KkcnepTe B
6a3y gaHHbIX O nepcoHane PP un Peectp
3KcnepTos PP.

6.4 MNpoueaypa oUEeHKN KaHAUAATOB B
IKCNepTbl, ABAAIOWMNXCA SKCnepTaMm
NMPU3HAHHbIX 3KCNEepPTHbIX
opraHusauum

6.4.1 OueHwwmkamu NPU3HAHHbIX
9KCMEepTOB, MpeTeHAYLWMX Ha ogobpeHune
MX KOMMETEHTHOCTU U perncrpaumio B
kayectBe akcneptoB no HOKO PP, moryT
BbICTYNaTb Y/ieHbl ATTecTauMoHHON
KOMUCCUN.

3aaaya OLEHLLMKOB COCTOUT B TOM, YTOObI:

+ npoBectTu opManbHyl0 MNPOBEPKY

[AHHbIX, NpeacTaB/IEHHbIX B
3asBKe n AOKYMEHTOB
COOTBETCTBUS (Homep
ceptudukaTa n ero
NPUHAANEXHOCTb  peKOMeHAyeTCs

NpOBEPUTb MO PeecTpy OpraHa no
cepTudurkaumnn);

6.3.4 The Head of IAEQ program submit
the draft minutes as well as documents
presented by the expert candidate for
review on the Attestation Commission’s
meeting. The draft minutes contain the
decision based on expert registration
documents review, including confirmation
and assignment of competence code (EAC
37). On the Attestation Commission’s
meeting the decision is subject to making
and final approval by the RR General
Director.

6.3.5 Based on the decision taken, the
designated specialist of the Sector of
Training and Registration of Personnel
enters the data in the RR Personnel
Database and in the Register of RR
Experts.

6.4 Procedure for assessment of
expert candidates who are certified
experts of recognized personnel
expert organizations

The members of Attestation Commission
may be assessors of recognized experts
seeking for approval of their competence
and registration as RR experts on IAEQ.

The assessors should:

+ formally check the data shown in
the application and documents of
compliance (it is recommended to
check No. of the certificate and its
ownership in certification body’s
Register);



MNpwn 3TOM:

*

OLEHUTb (hakTn4eckyto
KOMMETEHTHOCTb
cepTMdULUMPOBAHHOIO 3KcnepTa no
NnpeacTaBfieHHbIM  CBEAEHUSIM U
NPUNOXEHHbIM K 3asBKe
NOATBEPXAAIOLWMM JAOKYMEHTaM.
PykoBoauTenb nporpaMMmbl HeceT
OTBETCTBEHHOCTb 3a OLIEHKY
HaMumMs  BCEX  COCTaBASIHOLLMX

KOMMETEHTHOCTM 3KcnepToB. OH
TaKXXe HeECET OTBETCTBEHHOCTb 3a

OpraHu3aumio paboT no
NPOTOKONIMPOBAHUIO  pe3ysibTaToB
OLIEHKM (aTTectauum), n

pernctpaumMn faHHbiX B Peectpe
akcnepTos PP.

PykoBoauTENb  NpPOrpaMMbl B
c/lyyae HeobxoaMMOCTU MaHMPYET
TpeboBaHUS K [IOMONHUTENTbHOMY
0by4eH 0 M MOAroTOBKE 3KCNepTa

AN ydacTus B HE3aBUCUMbIX
OL|eHKax obpazoBaTesibHbIX
opraHu3auui.

PykoBoauTenb nporpaMMmbl HeceT
OTBETCTBEHHOCTb 3a MpoBeAeHue
OLEHKMU TEXHUYECKON
KOMMETEHTHOCTU B COOTBETCTBUM C
NMOPSIAKOM, W3MOXKEHHbIM B M. 6. 2
HacToswero PykoBoacTBa.

assess factual competence of the
certified expert upon the
information presented and
supporting documents annexed to
the application;

In so doing,

*

The Head of the program is
responsible for assessment of
availability of all competence
elements for experts. He is also
responsible for organization of
work on maintaining records on
assessment (attestation) results
and registration of data in the
Register of RR Experts.

The Head of the program develops,
where necessary, the requirements
for supplementary training of
expert participating in independent
assessments of educational
organizations.

The Head of the program is
responsible for holding of technical
competence assessment in
accordance to the order stated in
clause 6.2 of this Manual.



6.4.2 [nsa OLIEHKM KOMMETEHTHOCTH
NPU3HAHHBIX 9KCMNepTOB.,
3aperncTpupoBaHHbIX B ApYyrux
3KCNEePTHbIX opraHusauumsx, PP
WHULUMUPYET OLEHKY MX KOMMETEHTHOCTU
Ha3Ha4YeHHbIM Habntogatenem

HENnocpeacTtBeHHO B XoAe He3aBMCMMOM
OLIEHKMW.

Ecnu HabnogaTtesnb NPUHMMAET peLleHue,
YTO AEWCTBUS KaHAMAaTa Ha KaKoM-nbo

3Tane MOAroTOBKM  MAW  MPOBEAEHUS
OLIEHKM CTaBSIT MOA Yrpo3y BbIMNOSIHEHNE
LeneM OueHKM, TO B 3TOM Cjyyae

HabniogaTens AOMKEH B3ATb Ha cebs
byHKUMM 3KCnepTa, a TakXKe OTpasuTb
[JAHHYIO CUTyauMtl0 B aKTe TMpPOBEPKU
NpaKTUKM paboTbl 3KCnepTa WK OTYETE O
NpoBepKe NPaKTUKN paboTbl 3KcnepTa.

[Ans pernctpaumm B KadecTBe aKcnepTa no
HOKO PP B cooTBeTCTBMM C 3Tanom 2.2
(tabn. 1) kKaHOMOaT B XOAE OLEHKM
AOMKEH  BbINOAHATL  BCe  (PYHKUMMU
3KcnepTa.

OTYETHbIN [OKYMEHT MO OLEHKE MpPaKTUKU
— aKT TMpoBEpKM MpPaKTUKM  paboThl
aKcnepTa, [O/MkeH 6biTb MpeacTaBneH
PykoBOAMTENIO MpOrpaMMbl  BMecTe C
KOMIM/MIEKTOM OTYETHbIX [OKYMEHTOB MO
OLIEHKE COOTBETCTBUS.

6.5 NMoppep)xaHune ceptTupmukaumm m
nosbileHne KkBanupukaumum

6.5.1. PykoBoauTenb nporpaMMbl HeceT
OTBETCTBEHHOCTb 3a obecneyveHne
KOHTPO/A, OUEHKM KOMMETEHTHOCTU U
permcrtpaumMmM 3Kcnepta M TOro, Kak
3aperncTpmMpoBaHHbIN 3KCnepT
noaaepXxmBaer wu CBOIO

KOMMNETEHTHOCTb.

pa3BuBaeT

6.4.2 For assessment of recognized
experts, registered in another expert
organizations, RR initiates the assessment
of their competence by appointed observer
directly during the independent
assessment.

In case when the observer takes a
decision that candidate’s actions on any
stage of preparation or assessment put in
jeopardy the execution of assessment
purposes, the observer should take on
himself the functions of expert, and also
reflect the situation in the act of expert
practice work assessment or report on
expert practice work assessment.

For registration as RR’s expert on IAEQ in
accordance with the stage 2.2 (table 1)
the candidate should execute all functions
of expert during the assessment.

Report document on practice assessment
is an audit act of expert’s practice work,
whuch should be presented to the Head of
the program together with a set of report
documents on conformity assessment.

6.5. Maintenance of certification and
advanced training

6.5.1. The Head of the Program is
responsible for competence control,
competence evaluation and expert
registration as well as for registered
experts’ maintenance and development of

their competence.



6.5.2. Kaxnabi 3kcnept PP pomkeH
CaMOCTOSITENIbHO Npunaratb ycunust Ans
NnoadepXaHNs U pasBUTUS  CBOEN
KOMMETEHTHOCTH n YPOBHS
KBanM@uKaumMm. 3TO AOMKHO AOCTUraTbCs
3a CYeT:

+ 0bs3aTensHon MPaKTUYECKON
pAesatenbHoctM no HOKO He pexe 1
pasa B rog B nepuvoa AENCTBUS
cepTndunkaTa;

+  yyacTtus B TEMaTUYECKUX
CEMMHapax, oby4alolmx Kypcax,
KOH(EpeHUMSX, HanpaBfiEHHbIX Ha
NOBbILUEHNE  KBanudukauum o
BOMpocaM, OTHOCALMMCS K
KOMMETEHTHOCTU 3KCMNepTa, U

« nybnvMKkauumn craten, MeTOANYECKMX

MaTepPUanoB,  OTHOCSLLMXCS K
BOMpoOCaM, CBSI3aHHbIM C
npodeccnoHanbHom

OEATENbHOCTbIO 3KCNepTa, Uin

+ CaAMOCTOATENbHOro
HOPMaTUBHbLIX  AOKYMEHTOB MO
HOKO, HOBbIX 3aKkoHOAaTesbHbIX
TpeboBaHui B obnactu
obpazoBaHus.

n3y4vyeHud

6.5.3. MNoBTOpHasa cepTUdUKaUMa Kaxaoro
3kcnepTta PP nposoauTtcs oauH pas B 3
ropa C  MOMEHTa  NepBOHayvasibHOM
cepTuduKaumnn. [aHHble 06
NCNONb30BaHNN AOMONHUTENBbHbIX
cnocobos pa3BUTUA nepcoHana
PerncTpupyoTcs C  UCNosb30BaHWEM
wabnoHa. OTBETCTBEHHOCTb 3a BeAeHue
3anucen 0 NoAAEPXXaHMN KOMMETEHTHOCTU
N HanpasneHnsa ux B PP HecyT akcnepTbl
PP.

6.5.2. In their turn, RR experts shall
independently make efforts to maintain
and develop their competence and
qualification level. It should be achieved
through:

+ mandatory practical activity in IAEQ
within the period of Certificate
validity at least once a year;

+ participation in topical seminars,
educational courses and
conferences, webinars aiming at

advanced training on the matters
related to the expert's competence,

or
+ publication of articles,
methodological materials dealing
with matters associated with

expert’s professional activity; or

+ independent study of normative
documents on IAEQ and new
legislative requirements in the field
of education.

6.5.3. Re-certification of each RR expert is
conducted once in three years from the
date of initial certification. The data on
additional means of personnel
development is registered with the use of
template. RR experts are responsible for
keeping records on competence
maintenance and sending these records to
RR.



6.5.4. Kaxxabii 3KCNepT,
CcepTUdUUMPOBaHHBIM B APYrUX cucTemax
cepTudunkaumnmn nepcoHana, 06s13aH
CaMOCTOSITENIbHO BECTU [OKYMeHTauuio O
noaaep>xaHnm KOMMNETEHTHOCTM n
MOBbILWEHNN KBanudukaumm no dgopme u
cocTaBy AAHHbIX, YCTaHOB/IEHHbIX
npaswiamMM  COOTBETCTBYIOWMX  CUCTEM
cepTudmkaunm nepcoHana.

6.5.5. PykoBoguTenb nporpammsl
onpeaensitoT AanbHenwmne noTpebHoCcTU
pasBUTUSA 3KCMEPTOB, BO3HMKaKOWME B

pe3synbTaTte pacCMOTpeHMUA [AHHBbIX,
CBSA3@HHbIX C:
+ NnaHamu passutna PP;
+  BHYTPEHHUMW MpPOBEPKaMW;
+ paccMOTpeHneM NpeTeH3ni
opraHv3auui;
+ MpoBEpKaMy  MNpakTUKM  paboTbl

3KCMepToB;

+  W3MEHEeHMdaMun, npousoweaimMmm B
CTaHAapTaxXx WU WHbIX TEXHUYECKUX
NOKYMEHTaX;

+  W3MEHEHMsIMK, MpOoM3oLIeWMN B
METOANYECKNX JOKyMeHTax n
noaxoaax Kk HOKO;

+ pesynbTaTamm  HabniogeHun  3a
AENCTBUAMM 3KCNEPTOB;

+ MPOYMMU U3MEHEHUSIMK, KOTOpbIE
MOryT  OKa3aTb B/AMSHME  Ha
CrocobHOCTb  3KCnepTa  YCMewHo
BbINOMHATb CBOM 0653aHHOCTW.

6.5.4. Each expert, certified in other
personnel certification systems, shall keep
his own records on maintaining
competence and advanced training
according to the form and data content
established by the regulations for the
respective personnel certification systems.

6.5.5. The Head of program should
identify further experts’ training needs
resulting from data related to:

+ RR strategic plans;
+ internal audits;

+ consideration of customer

complaints;

+ experts’ performance assessments;

taken
other

+ amendments,
standards and
documents;

place in
technical

+ amendments, taken place in
methodological documents and
approaches to IAEQ;

+ experts’ actions supervision results;

+ other changes, which affect the
expert's ability to fulfil his duties
successfully.



6.5.6. MeponpusTMs NO  MOBbLILLIEHUIO
KBannmnkaumm [OJDKHbI KacaTbCs
NPUHUMMOB M MNPaKTUYECKMX acCneKToB
HOKO, a Takxke COBepLeHCTBOBaHUS
METOAO0JI0TMI npoBeaeHus OL|EeHOK
cooTBeTcTBMS. Bce MeponpusTMs  no
NOBbLILWEHNO  KBanuduKaumMm  OOSKHbI
[laBaTb 3KCMepTy HOBble 3HAaHUS N HABbIKY,
6bITb NONE3HbIMU N 3PPeKTUBHBIMU. pn
BblbOpe noaxoasiwero Kypca MOBbIWEHUS
KBanudukaumm skcneptol PP AomKHbI
YUMTbIBaTb CBOM JIMYHblIE CWUSIbHbIE W
cnabble CTOpOHbI U onpeaensTb obnactu,
B KOTOPbIX nM HeobxoanMo
COBEpLUEHCTBOBATLCS.

2kcnepTbl PP AO/MKHBI BbIXOAUTL C 3TUMKU
npeanoXeHnsaMm K pyKoBOAUTENAM
noapasgeneHni PP u  pyKkoBoAUTENSM
noApasAeneHni-UCNoNHUTENEN, KOTOPbIE,
B CBOK o4epenb, OPOPMASIOT UX B Buae
3a58BOK Ha o0byyeHne W HanpasnsloT
3as8Bkn Pykosoautento nporpammbl HOKO

AN COCTaBNeHnss W akTyanusauuu
y4yebHoro nnaxa.

6.5.7. ExerogHo, B KOHUe roja,
PykoBoauTenb nporpamMmbl HOKO

COCTaBNSIET YUYEOHbIV MNaH Ha CreayoLmit
roa. MNpu hopMUpoOBaHNM M aKTyanusauum

yyebHoro nnaHa YUYUTbIBAKOTCA
cneaytolme acnekTbl:

+  3a5BKK Ha obyyeHune
pykoBoauTenen noapasaeneHun u
pykoBoauTenen  noapasaeneHun-
ucrnonHutenen PP;

+ pesynbTaThl BHYTPEHHUX

NpOBEpPOK;

+ pe3ynbTaTbl MNPOBEPOK MPAKTUKK
paboTbl 3KCNEPTOB;

+ obpaTHas cBA3b OT MoTpebutenei
(aHanu3 NNCTOB orpoca
YAOBNETBOPEHHOCTM NOTpebuTenen
ycnyramu PP);

6.5.6. Arrangements on qualification
development should apply to principles

and practical aspects of IAEQ, and
perfection of methodologies for
conformance assessments. All
arrangements on qualification

development should give the expert new
knowledge and skills, and be useful and
effective. When selecting a suitable
advanced training course, RR experts
should consider their personal strengths
and weaknesses and identify the scope
they need to improve.

RR experts shall bring this information to
the directors of RR locations and directors
of executing departments. They, in turn,
register these as requests for training and
send them to the Head of the IAEQ
program for drawing up and actualizing a
training program.

6.5.7. Annually, in the end of every year
the Head of IAEQ program draws up a
training program for the following year.
When forming and actualizing a training
program, the following aspects are given
regard to:

+ requests for training of managers
for RR locations and executing
departments;

+ internal audits’ results;

+ results of experts’ performance

assessments;

+ customer feedback (analysis of the

questionnaire of customer
satisfaction with the services of
RR);



+  W3MEeHeHus, npowusowenwme B
CTaHAapTax, NporpamMmax OLEHKMW,
BHYTpeHHMX npoueaypax PP;

+  y4yebHbIin 6rogxeT PP,

AKTyanusaumss U KOHTPO/b BbINOSIHEHUS
y4ebHOoro nnaHa OcCyLLEeCTBNSIETCS NO Mepe
HeobX0AMMOCTU, HO HE pexe YeM OAMuH
pa3 B KBapTan. YTBep)aeHue y4yebHoro
nnaHa OCyLLECTBNsIeTCA B xone
O4YepefHOro EXEeMEeCSAYHOro COBeLLaHUS
pyKoBoauTenen noapasaeneHnin PP.

6.5.8. [llpoBepka
9KCMepToB

NpakTMKK  paboThl

Bo BpeMmsi 06ydeHust 3KCNepToB M UX
AesiTenbHOCTM  nocne  obyyeHnss B PP
perynsipHo  MNpoM3BOANTCH OLEHKA UX
paboThbl.

MocTosiHHas oueHKa 3KCnepToB (BK/IKOYas
BHELUTATHbIX 3KCMEPTOB) OCYLLECTBNSETCS
C TMOMOLWbID OAHOMO WM HECKONbKUX
cneayoLmx MeToA0B:

+ nepuoaguyeckne WHTepBblo (Ans
TOro, yTObbI OLEHUTb "
NPOKOHTPOMPOBaTb 3HaHue
COOTBETCTBYIOLUMX KpuTepues
oueHkn u npoueayp PP);

+ OUEHKa NPaKTUKK paboThbl
aKcnepTta Ha Mecte (AN OLEHKM
NMPUMEHMMOCTU HaBbIKOB M 3HAHMWM
BO BpeMms OCYLLECTBNEHUS
3KCNEepPTHON AESTENBHOCTK);

+  MOCTOSIHHbIN aHanM3 OTYETOB IO
pe3ynbTaTaM MpoBEpPKU;

+ amendments, taken place in
standards, assessment programs,
internal procedures of RR;

+ RR training budget.

Actualization and control of the training
program fulfillment is carried out where
necessary, but not less than every quarter.
The approval of the training program is
carried out during the nearest monthly
meeting of RR departments’ managers.

6.5.8. Expert Performance Assessment

During expert’s training and post training
career with RR their auditing performance
is regularly assessed.

Regular assessment of the experts
(including freelance experts) is performed
with one or more of the following
methods:

+ regular interviews (aiming to
assess and control the knowledge
of the relevant assessment criteria
and RR procedures);

+ assessment of the expert’s on-site
performance (aiming to assess
ability to apply knowledge and
skills in the course of expert’s
activities);

+ continuous review of audit reports;



+  MONOXMWTENbHas Nnm
oTpuuaTenbHas obpaTHasi CBsi3b
(ans nonyyeHuns wnHdbopmaumm 06
aKcnepTax B pesynbTaTe
obcneaoBaHMi, OMPOCOB, aHanM3a
NPeTeH3UN, aHanun3a JTIUCTOB
onpoca YAOB/IETBOPEHHOCTU
notpebutenen ycnyramm PP un
T.4.).

PykoBoauTenb
pyKOBOAMTENU

nporpammbl, a TaKxe

noapa3aeneHui-
ucnonHuTenen B oboe BpemMsi  MoOryT
MHULMNPOBATb MpOBECTU NpoBEpKY
NPaKTMKN paboTbl SKCNEPTOB.

MpoBepka MNpPaKTUKM paboTbl 3SKCNEPTOB
OCYLLECTBNAETCS Ha3HaYeHHbIM
HabnoaaTeneM B LENAX OnpeaeneHus
COOTBETCTBUSA KpUTEepusM,
NpeabsBnseEMbIM K 3KCrepTaM, KOTopble

MOryT OblTb aAeKBaTHO OLEHEHbI MNpU
MOHUTOpPUHre n HabnogeHuu 3a
HenocpeaCTBEHHOM AEATENBHOCTbIO
aKcnepTa 7 pe3ynbTaToB 3TOW
AEATENBHOCTH.

6.5.9 Mpoanenne CpoKa AEeNCTBUS,
nepeperncrpaums, NPUOCTaHOBKa 7
aHHY/IMPOBaHNe CepTtudunkaTtoB
KOMMETEHTHOCTU

Ans  npoaneHuss  cpoka  AeUCTBUSA
cepTudukaTa KOMMETEHTHOCTU 3KCMepT

0653aH 3a 2 Mecsaua A0 OKOH4YaHWS CpoKa
ero fAencTevMs HarnpasuTb B agpec PP
3asBneHne B cBoboaHoM opMe Ha
NpoAaNeHne aencTemst ceptudmkara.

Bmecte c 3asiBneHnmeM Ha npoaneHve
AENCTBUS cepTudmkaTa 3KcnepT o06s3aH
NpeacTaBnTb cneayowme AaHHbIe:

+ positive or negative feedback
(aiming to gain information on
experts based on examining,
questioning and reviewing claims,
analysis of surveys in customer
satisfaction with the services of RR,

etc.).

The Head of the program as well as
Managers of RR executing departments
may at any time initiate assessment of
expert performance.

Expert performance assessment s
performed by the appointed observer in
order to evaluate conformity to the criteria
for experts, which can be adequately
ascertained during monitoring  and
supervising expert performance and
performance results.

6.5.9 Extension, re-registration,
suspension and withdrawal of Certificates
of Competence

In order to extend the validity period of
the Certificate of Competence, two months
before the expiry of the Certificate, an
expert shall send an application in a free
form to the RR.

Together with the application for extension
of the Certificate validity, an expert shall
submit the following information:



+ NaKET AOKYMEHTOB O MOBbILLEHUU

KBaMdUKaUMM U JOCTUXKEHMU
YPOBHS KOMMETEHTHOCTU 7
KOMUAMM  OTYETHbLIX [OKYMEHTOB,
MOATBEPXAAOWMNX  COAEpXKaHMeE
3TON MH(opMaLuK;

+  WHDOpPMaUMIO O  MPOBEAEHHbIX
HE3aBUCUMBbIX OLEeHKax

06pa3oBaTenbHbIX OpraHu3auuii, B
c/lyyae, €cnM 3KCnepT B nepuvoa

AENCTBUS Ceptudunkara
y4yacTBoBan B HE3aBUCUMBbIX
oLeHKax obpazoBaTesibHbIX
OpraHu3auuMin  OT WMEHM  MHbIX
opraHuM3auun u 3Ta WHGOpMaUUs
Ba)kHa ans NOATBEPXAEHNS

KBaJ'IM(bVIKaLI,MM SKCrnepTa.

OTBETCTBEHHbIN MEPCOHas, Ha3HAYEHHbIN
PykoBoauTENeM nNporpaMMbl, He pexe
OHOrO pasa B oA MpoBOAUT aHaNM3
AAHHbIX O CPOKax AEUCTBUS CepTUCMKATOB
KOMMETEHTHOCTH, coaepXaLmxcst B
Peectpe akcneptoB PP, 1 noTpebHOCTSX B
NOArOTOBKE 3KCMEPTOB, COAEPXKALUMXCSH B
3a8BKax Moapa3aeneHnn-ucnosHuTenen.
MNpn aHanuse npeaMeToM  ocoboro
BHMMaHUSI ABNSIOTCA Te AeNCTByOLME
cepTuduKaTbl, CPOK [AENCTBUS KOTOPbIX
NCTEKAeT B TeuyeHue Onvkalwmx AByX
MecsILIEB.

MpuoCTaHOBKY  AencTBusi  cepTudukaTa
NpOM3BOAAT B TOM C/llyyae, ecnu:

+ CPOK OENCTBUSA cepTUdmMKaTa UCTEK,
a  [AaHHble,  MoATBepXaalowme
akTbl noaaepXaHUs  3KCNEpPTOM
KOMMETEHTHOCTWN HE NpeACTaB/IEHbI;

+ MpeacTaBfeHHble AaHHble coaepxat
OLMOKM N HETOYHOCTMU;

+  UMeeTCs
HapyLLEHNM
3TUKMY;

nHdopmaums o]
akcneptoMm  Kogekca

+ a set of documents on advanced
training and achieved competence
level, with copies of the documents
confirming this information;

+ information on IAEQ in case the
expert participated in IAEQ audits
during validity period of the
Certificate on behalf of other
organizations and such information
is critical for confirmation of the
expert’s qualification.

The responsible personnel, assigned by
the Head of the program, shall review the
data on the validity periods of the
Certificates of Competence, registered in
the Register of RR Experts, and expert
training needs, contained in applications of
executing departments, at least once a
year. In such reviews special attention
shall be paid to Certificates, validity of
which expires within the next two months.

The Certificate
where:

+ the validity period of the Certificate
has expired but no data to prove
the fact of the expert’s maintaining
competence have been submitted;

is suspended in case

+ the data submitted contain errors
and inaccuracies;

+ information on violation of the Code
of Ethics by the expert is received.



+ WCTEK CPOK AEWCTBUSI COrNaLLEHUS O
coTpyaHuYecTBe (4Nns BHELTATHbIX
akcrepTos PP).

MpuocTaHoBKa AeWCTBUS cepTudMKaTa He
OrpaHMyMBaeT BO3MOXXHOCTb
OCYLLECTB/EHMS] MPaKTUYECKON
AEATENbHOCTU Crneumanmcra.

Mepuop, NPUOCTaHOBKM AENCTBUS
cepTudmkaTa He MOXET MpeBbllaTb ABYX
MecsiueB, HauvMHasg C MoMeHTa (4Hs)
OKOHYaHUS ero AENCTBUS, n
OTCNEXMBAETCA PYKOBOAUTENEM CeKTopa
NMOArOTOBKM W perncrpauumn nepcoHana.

Ecom B TeyeHne 3TOrO0  nepuoaa
MOMHOCTbIO HE  YCTpPaHeHbl MNPUYUHbI,
Nnocny>XueLune OCHOBaAHKWEM ansa
NPUOCTAHOBKM CcepTuduKaTa, MoCneaHnN
aHHynMpyeTcs. B 3TOM cnyyae,
OTBETCTBEHHbIN COTPYAHUK cekTopa

NnoaAroToBKU U pa3BUTUA NEPCOHaNa:

+ u3Bewaer ObiBWEro 3kcnepta 06
aHHYNMpPOBaHUKN cepTuduUKaTa;

+ ypansieT 3anucb Mo AEWCTBYHOLEMY
ceptTudumkaTty B PeecTpe 3KcrnepToB
PP.

PeweHne 06  odopmneHnn  HOBOro
cepTudukaTa (C LENBbIO NPOASIEHNS CpPOKa
NENCTBUA  Mpeablaywero) npuHUMAEeTcs
ATTECTALMOHHON KOMUCCUEN.

ATTecTauMoHHasi KOMUCCUMSI MMEET MpaBo
AOCPOYHOrO aHHYNMPOBaHUS
cepTudmkaToB cneumanncToB Ha
OCHOBaHUM  MOATBEPXAEHHbIX  (DaKTOB
HEeCObNOAEHNS 3KCMEPTOM KoAeKCa 3TUKM
nnu oTpuUaTeNbHbIX  OT3bIBOB 0
cneumanucre, NONYYEHHbIX oT
OopraHvM3auui, a TakXke MO pe3ynbTaTaM
NPOBEPKWN MPAKTMKN SKCMEPTOB.

+ agreement on co-operation has
expired (for free-lance experts).

Suspension of the Certificate does not
restrict practical activity of the expert.

The period of Certificate suspension
cannot exceed two months from the date
of expiry and is followed by the Head of
Personnel Training and Registration
Sector. If all causes of suspension are not
eliminated during this period of time, the
Certificate is withdrawn. In such case, the
responsible person in Personnel Training
and Registration Sector:

+ informs the former expert of the
withdrawal of certificate;

« removes the valid Certificate record
from the Register of RR Experts.

Decision on issuing a new Certificate (for
the purpose of extension of the validity
period of the previous Certificate) is taken
by the Attestation Commission.

The Attestation Committee has the right
for pre-term Expert Certificates
cancellation on the basis of proved
evidence of the expert’s non-adherence to
the Code of Ethics or negative reference,
received from organizations, as well as
based on results of expert’s performance
evaluation.



MpunoxxeHue 1

dopmMa npeacraBnieHnsl AaHHbIX KaHAUAATa B aKCcnepTbl «Pycckoro
Perucrpa» ans nposeAeHMUsi HE3aBUCUMOMN OLLleHKM KauecTBa 06pa3oBaHus

1. NMepcoHanbHbIE AaHHbIE

®amunug, Nma, OTyecTBo

MecTo xutenocrsa

[op poxaeHus

Anpec ans NUCbMEHHON KoppecnoHaeHUnn

KoHTakTHbIN TenedoH (c KoaoM)

TenedoH pabounii (c koaom)

E-mail ans KoHTakTa

Homepa Skype, ICQ, apyrmx Cpeacrs CBsiu

2. CBegeHuns 06 o6pasoBaHumM U onbiTe paboThbl

CeegeHusi 0 BbICLUEM npoheCccnoHaIbHOM
0bpazoBaHuu:

Obpa3oBaTenbHOE  yuypexaeHue, oA OKOH4YaHMS,
HanpasfieHne NoAroToBkM (CneumanbHOCTb)

YyeHas cTteneHb

YyeHoe 3BaHue

HanmmeHoBaHWe opraHu3auun (OCHOBHOMO MecTa
paboThl)

3aHMMaeMast AOMKHOCTb

CeefeHus o ctaxe (onbiTe) paboTbl B 06nactu
ynpaeneHus, obecneyeHms kavyecTsa obpa3oBaHMs Ha
ypoBHe 06pa30BaTeNIbHOM OpraHu3aLnn UNn CUCTEMBI
BbiCLLero obpasoBaHusi P®, permoHa, B cepe
BHYTPEHHEWN U/WNTN BHELLHEN OLIEHKM KQYyecTBa
0bpazoBaHus

3. Yyactue B 06pa303aTenb|-|0M npouecce, cneunasin3auma KaHamaarta

Hanuune Tekywero nnm HegasHero (He ganee 2 ner)
OnbITa NPOEKTMPOBAHMA U peannsaummn NporpamM
npodeccmoHanbHoro obpasosaHusa (HMNO-CMO, BMNO,
[MNO) — npenogaBaHusl, NPOBEAEHMS SK3aMEHOB,
noaaepXXkm y4ebHoro npouecca

Ja/Het

Ecnn “[a", TO KaKoB CTax

B paMkax KakuxX YKPYMHEHHbIX Tpynmn HanpaeieHui
NMoAroToBKM M cneumanbHocTel (aanee — YIC)

Mo kakum O6pa3OBaTeﬂbeIM nporpaMmMmaMm B paMKax
YIrc

MpenogaBeMble ANCLUMNANHGI




4. YyacTme B Kypcax NnoBbilLeHUs1 KBasiMpuKauum u nporpamMmax obyueHus B cpepe OLeHKHn
06pa3oBaHusa U/Waun ynpasnieHnsi 06pa3oBaTesibHbIM NPOLIECCOM

Mepuoa obyyeHus OpraHunsauus, npoBoAMBLULAS HaseaHue Kypca
noAroToBKY

5. My6nukauus ctateii, nocobuit, MoHorpacmii / paspaboTka MeToaMUYECKMX MaTepuaioB / Nno
aKTyaJsibHbIM BOMpocaM pa3BMTHUA U obecneyeHns KauecTBa o6pa3oBaHusa 3a nocieaHue 3 roga

Foa ny6avkaumm HasBaHuWe CTaTbW, M3daHWUs / METOAMYECKOrO MaTepuana

6. Yuactue B kOH(hepeHumsaX, CeMMHapax, BbiICTaBKax, (hopyMmax u Ap. NO aKTyasibHbIM
BOMpOCaM pa3BuTusa u obecneueHns kayecrtBa o6pa3oBaHMa B KaueCcTBe AoK/1aguMKa 3a
nocneaHue 3 roaa

HanmeHoBaHWe MeponpusaTus OpraHusaums, NnpoBoAMBLLAS TeMma BbICTYNIEHUS
Meporpusitue

7. Yyactue B npoueaypax oLleHKN KayecTtBa o6pa3oBaHus

[aTtbl npoBeaeHus O6pazoBaTenbHas CraTyc npoBsepku

opraHusaums (roc. unu npoceccmoHanbHO-06LLeCTBEHHAs akKpeauTaLmm,

cepTudmKaumst kKBanmdukaumsi, CUCTEM MeEHeIKMEHTa
KayecTBa, BHYTPEHHME ayauTbl U T.M.)

8. MpepnonaraemMbie 061aCTU 3KCNEPTU3bI

MHCTUTYLUMOHaNbHas OLEeHKa BY3a, B T.u. Ha/Het

CUCTEM MEHEKMEHTa KayecTsa

MpodeccnoHanbHble obpa3oBaTenibHble Ha/Het

nporpamMml Ecnm “[a", To N0 KakMM HarpaBfeHUsiM
NoAroTOBKW/CNeLUmanbHOCTSM M YPOBHAM 0bpa3oBaHus:

[lata 3anonHeHus: « » 201 r.

B cootBercTBUM cO cTaTbed 9 PepepanbHoro 3akoHa oT 27 wona 2006 roga N9152-03 «O
nepcoHasibHbIX AaHHLIX» HE BO3pa)kato MPOTUB UCMONb30BaHMS BbiWENpPeACTaBleHHbIX MOUX NMepPCOHANbHbIX
JaHHbIX 6e3 cpeAcTB aBTOMaTM3auUMM B LENsX NOArOoTOBKU M MPUB/IEUEHNS MEHSI B KauecTBe 3KcrnepTa ans
NMpoBeAeHNs! HE3aBNCUMOWN OLIEHKM KayecTBa 06pa3oBaHms.

Moanuce (®UO kaHamaaTa B IKCMNEPThI)




Appendix 1

Data reporting form for RR’s expert candidate on independent assessment of

education quality

1. Personal data

Surname, name, patronymic

Place of residence

Year of birth

Postal address

Contact phone number (including city code):

Work phone number (including city code):

Contact e-mail

Skype, ICQ and other communication tools numbers

2. Details of education and work experience

Details of higher vocational education:
Educational institution, graduation year, field of
expertise (specialization)

Academic degree

Academic rank

Name of organization (main place of work)

Position

Details of work experience (seniority) in the field of
management, education quality provision at an
education organization level or higher education system
of the Russian Federation or the national territory
levels, as well as in the area of internal and/or external
education quality assessment

3. Participation in educational process, area of candidate’s specialization

Presence of current or recent (no longer than 2 years)
experience in design and implementation of
professional education programs (IVE-SVE, HVE, FVE)
as tutor, examiner. teaching methodology specialist

Yes/No

If “Yes”, point out work experience

Within the framework of which enlarged group of
majors and fields of study (hereinafter referred to as
the "EGM™)

Within which educational programs in the framework of
EGM

Teaching courses of study




4. Participation in advanced training courses and educational programs in the area of education
assessment and/or educational process management

Dates of attendance Organization conducted the training Course name

5. Publication of articles, guides, monographs / development of methodological materials /
dealing with the relevant issues of maintenance and assurance of education quality for the last
3 years

Year of publication Name of the article, book / methodological material

6. Participation in conferences, seminars, exhibitions, forums, etc. as a speaker on the relevant
issues of maintenance and assurance of education quality for the last 3 years

Name of event Organization conducted the event Speech topic

7. Participation in procedures of education quality assessment

Audit dates Educational organization Audit status
(state or professional public accreditation, certification of
quality management systems, internal audits, etc.)

8. Alleged fields of expertise

Institutional assessment of an university, Yes/No

including quality management systems

Professional educational programs Yes/No
If “Yes”, on which group of majors/fields of study and education
levels:

Fullfilment date: « ___ » 201__r.

In accordance with article 9 of the Federal Law dated July 27, 2008 No. 152-FZ “On Personal Data” I
have no objection to the use of my personal data without automation facilities in order to training and
attracting me as an expert for independent assessment of education quality activities.

Signature (Print full name)




	006.00-190_Manual_for_experts_training.pdf
	5.1 Процесс обеспечения компетентности экспертов
	5.1. Provision of experts competence
	5.2  Процесс подбора экспертов
	5.2  Experts selection process
	6.4.1 Оценщиками признанных экспертов, претендующих на одобрение их компетентности и регистрацию в качестве экспертов по НОКО РР, могут выступать члены Аттестационной комиссии.
	The members of Attestation Commission may be assessors of recognized experts seeking for approval of their competence and registration as RR experts on IAEQ.
	6.4.2 Для оценки компетентности признанных экспертов, зарегистрированных в других экспертных организациях, РР инициирует оценку их компетентности назначенным наблюдателем непосредственно в ходе независимой оценки.
	6.4.2 For assessment of recognized experts, registered in another expert organizations, RR initiates the assessment of their competence by appointed observer directly during the independent assessment.

	6.5.9 Продление срока действия, перерегистрация, приостановка и аннулирование Сертификатов компетентности
	6.5.9 Extension, re-registration, suspension and withdrawal of Certificates of Competence



