List of the accredited educational organizations

Ne° Educational organisation

1. Training center of "Uzbekistan Airways"

2. | Yaroslav-the-Wise Novgorod State University

3. Sevastopol Marine Academy

4. Child development center "WORLD OF CHILDHOOD"

5. Child development center "WORLD OF CHILDHOOD", Kindergarten 1233 - the
branch "Teremok"

6. | Child development center "WORLD OF CHILDHOOD", Kindergarten 1342 - the
branch "Sun"

7. | Child development center "WORLD OF CHILDHOOD", Kindergarten 311 — the
branch "Lukomorye"

8. Child development center "WORLD OF CHILDHOOD", Kindergarten 615 — the
branch " Ladushki"

9. | Child development center "WORLD OF CHILDHOOD", Kindergarten 626 — the
branch "Zhemchuzhinka"

10. | Child development center "WORLD OF CHILDHOOD", Kindergarten 967 — the
branch " Fairy tale"

11. | Center of training of seafarers "Armator"

12. | Postgraduate Medical Institute of the Ministry of Health and Social Development
of the Chuvash Republic

13. | Azerbaijan State Marine Academy

14. | Azov-Black Sea Engineering Institute - branch of Don State Agrarian University in
Zernograd

15. | Alapaevsky branch of Sverdlovsk Regional Medical College

16. | Zhezkazgan University

17. | Kazakh Agro Technical University

18. | Asbestovsky branch of Sverdlovsk Regional Medical College

19. | Asbestovsky-Sukholozhsky branch of Sverdlovsk Regional Medical College

20. | Bashkir Institute of Social Technologies - branch of Academy of Labour and Social
Relations

21. | Vladivostok State Medical University

22. | Murmansk Pedagogical College




23. | Sosnovy Bor Polytechnic College

24. | Kazan Medical College

25. | Ekaterinburg Automobile and Road College

26. | International College of service

27. | Leningrad socio-pedagogical college

28. | Volgograd State Medical University

29. | Voronezh State Medical University

30. | Irkutsk State Medical University

31. | Kuban State Medical University

32. | Kursk State Medical University

33. | Orenburg State Medical University

34. | St. Petersburg State Chemical-Pharmaceutical Academy
35. | South Ural State Medical University

36. | Moscow State Psychological and Pedagogical University
37. | Irkutsk State Medical Academy of Postgraduate Education
38. | Volgograd Medical College

39. | Prokopyevsk Industrial and Economic College

40. | Sverdlovsk Regional Medical College

41. | Pedagogical college 15 in Moscow

42. | Pedagogical college 4 in Moscow

43. | Rostov Basic Medical College

44. | Rostov-on-Don waterway College

45. | Kamyshlov Pedagogical College

46. | Stavropol Basic Medical College

47. | Moscow Automobile and Road College

48. | First Moscow Educational Complex

49. | Technological College 34 in Moscow

50. | Kostanai College of Medicine

51. | Northern State Medical University




52.

Belarusian-Russian University

53. | Ural State University of Physical Culture

54. | Kazakh University of Railways

55. | Kamensk-Uralsk branch of Sverdlovsk Regional Medical College

56. | Atyrau Polytechnic College

57. | Pavlodar regional center of retraining and advanced training of civil servants

58. | College of Railway Transport of Ural State University of Railways

59. | Slavgorod Pedagogical College

60. | Achinsk Pedagogical College

61. | Krasnoturinsk branch of Sverdlovsk Regional Medical College

62. | Krasnoufimsk branch of Sverdlovsk Regional Medical College

63. | Krasnoyarsk Institute of railway transport - branch of Irkutsk State University of
Railway Transport

64. | Kurgan Institute of Railway Transport - branch of Ural State University of
Railways

65. | Laboratory preclinical studies of drugs of Kursk State Medical University

66. | Medical College of Ural State University of Railways

67. | Minsk branch of Moscow State University of Economics, Statistics and Informatics

68. | Moscow regional branch of Institute of Training and Retraining of Managers of
Gazprom

69. | Lyceum 8 "Olympia" of Dzerzhinsky district of Volgograd

70. | Institute of Training and Retraining of Managers of Gazprom

71. | Siberian Institute of Business, Management and Psychology

72. | Private educational institution of additional vocational training "TRAINING"

73. | Training Center training of employees of the building complex of the nuclear
industry

74. | Volgograd College of oil and gas of Gazprom

75. | New Urengoy technical gas industry of Gazprom

76. | Karaganda Economic University of Kazpotrebsoyuz

77. | College of Economics, Business and Law of Karaganda Economic University of

Kazpotrebsoyuz




78.

Training center of Interregional Distribution Grid Company of Urals

79. | Almaty University of Energy and Communications

80. | Kazakh National Research Technical University

81. | Nizhny Tagil branch of Sverdlovsk Regional Medical College

82. | Novouralsk branch of Sverdlovsk Regional Medical College

83. | Irkutsk Regional College of pedagogical education

84. | School N3 of National University "Odessa Law Academy"

85. | Training and Production Center of Gazprom Transgaz Ukhta

86. | Batumi Navigation Training University

87. | Training and Production Center "Gazprom mining Astrakhan"

88. | Marine Training Center EQUATOR

89. | Marine Training Center ANRI

90. | Perm Institute of Railway Transport - branch of Ural State University of Railways

91. | Pyatigorsk Medical and Pharmaceutical Institute - branch of Volgograd State
Medical University

92. | Kazakh National Agrarian University

93. | Karaganda State Technical University

94. | Zhetysusk State University

95. | Kazakh National Pedagogical University

96. | North Kazakhstan State University

97. | Revdinsk branch of Sverdlovsk Regional Medical College

98. | Eurasian National University

99. | South Kazakhstan State University

100. | Atyrau Institute of Oil and Gas

101. | West Kazakhstan State Medical University

102. | Kazakh State Women Pedagogical University

103. | Kokshetausk State University

104. | Pavlodar State University

105. | Taraz State University




106. | South Kazakhstan State Pedagogical Institute

107. | Kostanai State Pedagogical Institute

108. | Samara Institute of Russian Economic University

109. | St. Petersburg branch of the Institute of Training and Retraining of Managers of
Gazprom

110. | Marine Technical College

111.| Serov branch of Sverdlovsk Regional Medical College

112. | Siberian Scientific-Production Association "Industrial safety"

113. | Kazakhstan quality organization

114. | Educational and Health Center of Ural State University of Physical Culture

115. | Training center under the administration of "Gazprom dobycha Urengoy"

116. | Educational and Sport Complex of Ural State University of Physical Culture

117.| Eurasian Academy of Law

118. | Eurasian Technological University

119. | Kostanai Social-Technical University

120. | Humanitarian University of Transport and Law

121. | Belarusian State Agricultural Academy

122. | Gomel State University

123. | Zhilichsky State Agricultural College

124. | Klimovichi State Agricultural College

125. | Krasnoberezhsky State Agricultural College

126. | Rechitsk State Agrarian College

127. | Smilovichi State Agricultural College

128. | Alimaty Technological University

129. | Pharmaceutical branch of Sverdlovsk Regional Medical College

130. | Ural Institute of the State Fire Service of the Ministry of the Russian Federation
for Civil Defense, Emergencies and Elimination of Consequences of Natural
Disasters

131. | Belgorod State National Research University

132. | Kazan (Volga) Federal University




133. | Moscow Institute of Physics and Technology (State University)

134. | National Research Technological University "MISiS"

135.| South Federal University

136. | North-Eastern Federal University

137.| Ural State Academy of Architecture and Arts

138. | Krasnoyarsk State Pedagogical University

139.| Vologda State University

140. | Admiral Makarov State University of Marine and River Fleet

141.| Angarsk State Technical Academy

142. | Bratsk State University

143. | Volgograd State Agricultural University

144. | State University - teaching, research and production complex

145. | Kazan National Research Technical University

146. | Kuban State Agrarian University

147. | Kuban State University of Technology

148. | Mordovia State University

149. | Moscow State University of Fine Chemical Technology

150. | Omsk State University of Railway Transport

151.| Orenburg State Agrarian University

152. | Orel State Agrarian University

153. | Perm National Research Polytechnic University

154. | St. Petersburg State University of Railway Transport

155. | Volga State Socio-Humanitarian Academy

156. | Volga State University of Technology

157. | Russian State University of Trade and Economics "Kemerovo Institute" (branch)

158. | Rostov State Building University

159. | St.Petersburg State Electrotechnical University “LETI”

160. | Siberian State Industrial University

161. | Tomsk State University of Architecture and Building




162.

Ulyanovsk State University

163.

Ural State University of Railway Transport

164.

Ural State University of Physical Culture

165.

Volgograd Academy of the Ministry of Internal Affairs of the Russian Federation

166.

Southwestern State University

167.

Branch of Ural State University of Railway Transport in Tyumen

168.

Branch of Ural State University of Railway Transport in Zlatoust

169.

Branch of Ural State University of Railway Transport in Nizhniy Tagil

170.

Center for Business Education Project Management

171.

Chelyabinsk Institute of Railway Transport - Branch of Ural State University of
Railway Transport

172.

College of innovative technologies

173.

Muldahmetov Lyceum

174.

Training University - Batumi State Maritime Academy

175.

And other educational organizations (more than 200)




List of the accredited educational programs

Educational organisation

Educational program

Kursk state medical university 08.01.00 Economics
Mordovia state university 38.03.04 State and municipal management
Vologda state university 01.03.02 Applied Mathematics and Informatics
01.04.02 Applied Mathematics and Informatics
02.03.01 Mathematics and Computer Science
02.03.03 Mathematical software and
administration of information systems
05.03.02 Geography
05.03.06 Ecology and nature
05.04.06 Ecology and nature
06.03.01 Biology
06.04.01 Biology
07.03.01 Architecture
08.03.01 Building
08.04.01 Building
08.05.01 The construction of unique buildings
and structures
08.05.03 Construction, operation, rehabilitation
and technical cover of roads, bridges
and tunnels
09.03.01 Computer Science and Engineering
09.04.01 Computer Science and Engineering
09.03.02 Information Systems and Technology
09.04.02 Information Systems and Technology
09.03.04 Software Engineering
09.04.04 Software Engineering
12.03.04 Biotechnical Systems and Technologies
13.03.01 Heat power and heat engineering
13.04.01 Heat power and heat engineering




13.03.02 Power and Electrical Engineering

13.04.02 Power and Electrical Engineering

15.04.01 Mechanical engineering

15.03.02 Technological machinery and
equipment

15.03.05 Design and technological support for
engineering industries

15.03.04 Automation of technological processes
and production

15.04.04 Automation of technological processes
and production

20.03.01 Technosphere safety

20.03.02 Environmental engineering and water
management

21.03.02 Land and inventories

23.03.03 Operation of transport and
technological machines and systems

27.03.04 Management of Engineering Systems

27.03.05 Innovation

38.03.01 Economics

38.04.01 Economics

38.03.02 Management

38.04.02 Management

38.03.04 State and municipal management

43.03.01 Service

43.03.02 Tourism

43.03.03 Hotel business

44.03.01 Pedagogical Education

44.04.01 Pedagogical Education

44.03.02 Psycho-pedagogical education

44.03.05 Pedagogical Education
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NPEANCNOBUE

HacToswmin aokymeHT paspabotaH OO0 “Pycckuit
Pernctp — bantuitckas nHcnekums”, aouepHen
KoMnaHuen Accoumaumm no ceptudmkaummn «Pycckuii
Peructp» (ganee PP), koopavMHaTOpoOM nporpammel PP
Mo HE3ABUCMMOW OLIEHKE KauyecTBa 1 rapaHTuiA
KauecTBa 06pa30BaHusi, U YTBEPXAEH reHepasibHbIM
avpekTtopom PP.

HacTosilee PykoBOACTBO ABNAETCA HOPMATUBHbIM
JfokymeHToM ans O00 “Pycckuid Peructp —
BanTuitckas nHcnekums” n Bcex noapasaeneHuin PP,
NPUBEKAEMBIX €0 K PerfiaMeHTUpyeMon
JEeATENBHOCTY.

HacToswmii AOKYMEHT SBNSETCS UHTENNEeKTyanbHOW
cob6CcTBEHHOCTBIO PP. MepeneyaTtka, pacnpocTpaHeHue
WK UCMONb30BaHWE AAHHOMO AOKYMEHTA UK €ro
YyacTelt BO3MOXHO TOJIbKO C paspellieHus PP.

FOREWORD

This document has been developed by the subsidiary of
Certification Association “Russian Register” (hereinafter -
RR) - "Russian Register — Baltic inspectorate” Ltd., which
is the coordinator of RR independent assessment of
education quality and quality assurance program. The
Manual is approved by the General director of RR.

This Manual is a normative document for "Russian
Register — Baltic inspectorate” Ltd. and all executive
locations involved by it in regulated activities.

This document is intellectual property of RR. Reprinting,
circulation or application of this document or any of its
parts is available only with the permission of RR.
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Accoumnauusa no ceptuduxkaumm "Pycckuii Pernctp”

PykoBoACTBO Nno HEe3aBMCMMOMW OLleHKEe KavyecTBa U rapaHTuﬁ Ka4yecTBa 06pa303a|-|m|

1. BBepeHue

HacTosiwwee PyKOBOACTBO MO HE3aBWUCMMOW OLIEHKE
KayectBa M rapaHTUil KadectBa obpasoBaHus (B
JanbHenwem — PykoBoactBo HOKO) paspaboTtaHo B
COOTBETCTBUMU C:

- 3aKoHoAaTenbCcTBOM PO B 06nactv obpasosaHus,

- CTaHpapTaMu 1 pekoMeHAaUMSIMU ANs rapaHTum
KayecTBa BbiclIero obpasoBaHusi B EBponeinckom
npoctpaHcTee (ESG), paspaboTaHHbIMM EBponeickoi
accoumaumelt no rapaHTM KayecTsa BbICLLEro
obpazosaHus (ENQA),

- TpeboBaHMSIMWU HaLUMOHASIbHOW CUCTEMBI
KBanuduKaLmi,

- TpeboBanusMmM cTangapTos ISO! ,

- JIYYLMMM HALUMOHANbHBIMK U 3apy6exXHbIMM
NMpaKkTUKaMn HE3ABUCMMbIX OLIEHOK KayecTBa
obpazoBaHus.

PykoBoACTBO pa3paboTaHO B OTHOLUEHWMM MPUHLMIOB,
nopsiaka npoeeaeHnst n obecneyeHns kavectsa pabot
Mo HE3aBUCMMOW OLEHKE KayecTBa W rapaHTui
KayecTBa OpraHusaumi, OCYLLIECTBNAOLLMX
0b6pa3oBaTeNbHY0 AEATENbHOCTb, W peanmsyeMmblx
MK 06pa30BaTesIbHbIX MPOrpaMM.

PykosoactBo HOKO pa3pabotaHoO B OTHOLUEHMM
obnacte/i OLEHKM KaK Ha MPOrpamMMHOM YpOBHE
(npodeccmoHanbHbIX  06pa3oBaTENbHbLIX MPOrpaMM),
TaK M Ha MHCTUTYLMOHANIbHOM YPOBHE (AeATENbHOCTb
06pa3oBaTeNbHbIX OpraHusaunii NpodeccMoHanbHOro
obpa3oBaHus).

PykoBOACTBO YCTaHAB/IMBAET:

1. obnacTtb pacnpocTpaHeHus;

2. [AOKYMEHTbI, WUCMONb3yeMble B KayeCTBE OCHOBbI
npu hopMnpoBaHMM TpeboBaHuit K paboTaMm o
HE3aBMCMMOW OLIEHKE KayecTBa W rapaHTun
KayecTBa obpasoBaHus (aanee HOKO);

3. cTaHgapTbl, kputepumn (Metoaunky) HOKO;
4. npuHUunbl geatenbHocTy PP 1 ee 3kcnepToB npwu
nposeaexHnn HOKO;

5. npasuna obpalueHus opraHvsaumn,
OCYLLeCTBASIOLLMX obpaszoBaTenbHyto
[eaTeNnbHOCTb, 3auHTepecoBaHHblx B HOKO,
nonyYyeHnn  npodeccmoHanbHO-06LIECTBEHHOM
aKkpeauTauum peanusyemblix
npocdeccnoHanbHbIX obpa3zoBaTesibHbIX
nporpamm, 06LecTBEHHOW aKkpeauTaumm

06pa3oBaTenbHbIX OpraH13aumii;
6. 3Tanbl 1 NOpsAoK nposefeHus pabot no HOKO;

1. Introduction

The present Independent Assessment of Education
Quality and Quality Assurance Manual (hereinafter
referred to as the "“IAEQ Manual”) has been
developed in compliance with:

- educational legislation of the Russian Federation,

- European Standards and Guidelines for Quality
Assurance (ESG) developed by the European Network
for Quality Assurance in Higher Education (ENQA);

- the requirements of the national qualifications
system;

- the requirements of the ISO! standards;

- best domestic and foreign practices on the
independent assessments of education quality.

The TAEQ Manual has been developed in regard to
the principles, the order for performance and quality
assurance of works on independent assessment of
education quality and quality assurance at
Organizations performing educational activity and
educational programs executed by them.

The TAEQ Manual has been developed in regard to
assessment areas at both programme (of professional
educational programs) and institutional  (of
professional educational organizations activity) levels.

The TAEQ Manual establishes:

1. the scope of application;

2. the documents used as a basis in establishment
of requirements for activities on independent
assessment of education quality and quality
assurance manual (hereinafter referred to as the
"TAEQ"),

3. the IAEQ standards and criteria (procedure);

4. the principles of RR and its experts activities on
IAEQ;

5. the rules for application of organizations
performing educational activity, which are
interested in IAEQ and in receiving professional-
public educational program accreditation, public
educational organization accreditation;

6. the stages and order of IAEQ work performance;

1 ISO - cTaHpapThbl cMCTEM MeHeMKMEHTa KadecTBa Mex/1yHapoaHO opraHn3aumMm no craHaapTMsaumm.
ISO - management system standards issued by the International Organization for Standardization
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7.

9.

nopsaoK UCMosib3oBaHusl  pesynbtatoB  HOKO
npu npocdeccnoHanbHO-06LLECTBEHHOM
aKkkpeauTaumMm  obpasoBaTesibHbIX  MPOrpamMm,
06LLECTBEHHOM aKKpeauTaumMn obpa3oBaTesibHbIX
opraHusaumit (B T.4. MeToAMKa  OLIEHKM
KpuTepueB  Ansl  MNPUHATUS  peleHns 06
06LLECTBEHHBIX akkpeauTaumusx unn o6 oTkase,
OCHOBaHMsl JIMLUEHWUS aKKpeauTauui, npaBuna
anennsauun);

¢opMbI [OKYMEHTOB, BblJaBaeMbIX no
pesynbTatam HOKO, npodgeccMoHanbHo-
06LLECTBEHHOW aKKpeanTaumMn obpasoBaTesibHbIX
nporpamMm, 06LLeCTBEHHOM aKKpeamTaumm
06pa3oBaTe/bHbIX OpraHu3aLuii;

METOAMKY pacyeTa TPYAOEMKOCTU YCyru

10. pacnpeneneHne oTBETCTBEHHOCTU U MOJTHOMOYMM

7.

8.

9.

the order of IAEQ results application for
professional-public educational program
accreditation, public educational organization
accreditation (including the procedure for criteria
assessment aiming to make decision on public
accreditations acceptance or refusal, the basis of
accreditation withdrawal, the appeal procedure);

the forms of the documents issued upon the
results of IAEQ work performance, professional-
public educational program accreditation, public
educational organization accreditation;

procedure for labour intensity calculation of a
service;

10. distribution of responsibilities and authorities.
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2. O6nacTb NpuMeHeHus

PykoBOACTBO £BNSIETCA HOPMATMBHBLIM  AOKYMEHTOM
ansa  akcneptoB PP, B T.4. HeWTaTHbIX, Mpu
npoeeaeHmn  pabotr no HOKO. TpeboBaHus
HacTosiwero PykosoactBa npuMeHumbl npu HOKO
obpazoBaTenbHbIX opraHusaumm n/mnm
obpaszoBaTenbHbIX MporpaMM, Korga noTpebHocTb B
HE3aBMCMMOM  MOATBEPXAEHMM UX KayectBa MU
rapaHTMi KauvectBa (CBMAETENbCTBAX) OMNpeAensieTcs
obs3aTenbHbIMU (3akoHoAaTeNbHbIMK),
KOHTPaKTHbIMU WM MHbIMKM  YCJIOBMSIMM, B T.4.
[06pOBONBLHOMO XapakTepa.

PykoBoactBo  npepoctaBnsieT  O6pasoBaTesibHbIM
OpraHuzauusaM  npodeccMoHanbHoro  obpa3oBaHus
(panee 00), HeszaBucMMO OT npodwns U
BEAOMCTBEHHON  MPUHAANEXHOCTM,  noaxodbl U

KpUTEPUM AN HE3AaBMCMMOM OLEHKM KayecTBa U
rapaHTM KayecTBa OCHOBHbIX MNPOMECCUOHANbHbIX
obpasoBaTtenbHblx nporpamMm  (ganee OrOM) wn
06pasoBaTenbHOW AEATENbHOCTM B LENOM B Tex
cnyvyasx, korga OO:

— HY)XJAQeTCs B AEMOHCTPauMM rapaHTUii KayecTsa
peanusyembix OrllOlN, oTeBevalowmMm TpeboBaHUsM
pblHKa Tpyda, OpraHvM3auui, BbICTYMAKOWMUX B
kauecTBe paboTopaTenein ans BbinyckHukos OO,
HOpMaTMBHbLIM U perynupyowmnM TpeboBaHnsm PO B
obnactm obpas3oBaHMsl, a Takke TpeboBaHMAM
noTpebutenemn n Apyrmx 3aMHTEPECOBaHHbLIX CTOPOH;

- CTaBuUT cBoel LIeNbIo NOBbILLIEHNE
YOOBNETBOPEHHOCTU  MOTpebUTeNneil U CTOPOH,
3aMHTEpPEeCcOBaHHbIX B AedTensHoct 0O, nyTeMm

NPUMEHEHNS] CUCTEMbI FapaHTUM KayecTBa Ha OCHOBE
€e TMOCTOSHHOrO YNydleHus W  NOATBEPXAEHMS
COOTBETCTBMS  06si3aTeNnbHbIM  TpeboBaHUSM ¢
OXMNAAHMSM NOTpebuTenei.

Hacroswee PykoBoacTeo COOTBETCTBYET
MEXAYHapOAHbIM,  E€BPOMENCKMM U POCCUIACKMM
HaLIMOHASIbHbIM HopMaM n JIOKYMEHTaM,
pernamMeHTUpyloWmUM  AeaTeNbHOCTb B 06/1acTu

HE3aBMCMMOW OLIEHKM KayecTBa M rapaHTuii KayecTBa
obpazoBaHusi, obecTBeHHble akkpeauTauun OMOIM n
00.

Hactosiwee PyKkoBOACTBO $BNSETCA HOPMATUBHbLIM
[JOKYMEHTOM Ansi Accoumaumn no  cepTudukaumm
“Pycckut  Permctp” u Bcex noapasgeneHuin PP,
MPUBIEKAEMBIX K PEFNAMEHTUPYEMON AEATENBHOCTY.

KOHTpO/bHBIM 3K3eMnnsip HacTosiero PykoBoacTBa
yrnpaBnsieTcs COrnacHo TpeboBaHusM,
ycTtaHoBneHHeiM B HZ N2 005.02-201, [Mpoueaypa
ynpasfneHus BHyTpeHHUMU aokymeHtamm CMK.

2. Scope of application

The Manual is a normative document for RR experts,
including out-of-staff ones, when performing the work
on IAEQ. The requirements of this Manual are
applicable in IAEQ of educational organizations and/or
educational programs where the need for
independent confirmation of their quality and quality
assurance (evidences) is defined by mandatory
(legislative), contractual or other conditions, including
voluntary ones.

The Manual provides professional educational
organizations (hereinafter referred to as the “EQ"),
regardless of their profile and departmental
subordination, with approaches and criteria for quality
and quality assurance independent assessment of
basic professional educational programs (hereinafter
referred to as the “"BPEP”) and educational activity in
general in cases, when EO:

— needs to demonstrate quality assurance of BPEP
executed, which meets the requirements of labour
market, EO graduates’ employers, normative and
regulatory requirements of the RF in the field of
education, as well as the requirements of customers
and other interested parties;

— aims to enhance customer satisfaction through the
application of the quality assurance system based on
its continual improvement and compliance
confirmation of mandatory requirements and
customer expectations.

The present Manual complies with the international,
European and Russian national norms and
documents, which regulate activity in the field of
independent assessment of education quality and
quality assurance, public accreditation of BPEP and
EO.

This Manual is a normative document for Certification
Association “Russian Register” and all the executive
locations involved by it in regulated activities.

The controlled copy of the Manual is controlled in
accordance with the requirements set forth in ND No.
005.02-201, Procedure for Control of QMS Internal
Documents.
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3. HopMaTuBHbIE CCbUIKKN

HacTtosuee PykoBoacCTBO pa3paboTaHo
COOTBETCTBMM C TPebOBaHMSIMU TEKYLIMX Bepcu
cneaytoLwmnx HOPMaTHBHbIX AOKYMEHTOB:

1. 3akoH «06 obpasoBaHun B  Poccuitckon
®enepaunn » oT 29 gekabpst 2012 r. N2 273-03

2. ®epepanbHbit 3akoH oT 21.07.2014 N29256-93
"0 BHECEHMU N3MEHEHUI B oTAesbHble
3aKkoHofaTeNbHble akTbl Poccuiickoit depepaumnn no
BOMPOCaM  MpOBEAEHWSI  HE3aBMCMMOM  OLIEHKM
KauecTBa OKasaHus YCnyr opraHusaumsMm B cdepe
Ky/nbTypbl, COLMANbHOrO OBCNY>XMBaHWUS, OXpaHbl
300poBbsl N 0bpa3oBaHua”

3. Ykas MNpesuaeHTta Poccuiickont depepaummn ot 7

B
7

Mas 2012 r. N2 597 "O wm™eponpustusx no
peanusaumm rocyAapCTBEHHOW couuarnbHoM
nonnTmkn"

4. Yka3 MpesmgeHta PO ot 07.05.2012 N2599 "O
Mepax Mo peanusaumu rocyaapcTBEHHON MOAUTUKK B
obnactn obpazoBaHns U Haykn"

5. TocypapcTBeHHast nporpamMMa Poccuiickol
®epepaunn "PasButne obpaszoBanms” Ha 2013-2020
rr., yTBEpXXAeHHas pacrnopsbkeHneM [NpaBuTenbCcTea
PO ot 15.05.2013 r. N2792-p

6. [locraHoBneHue lNpaBuTenbLCTBa PO oT
30.03.2013 N9286 “O ¢hopMMpOBaHNM HE3ABUCUMOM
CUCTEMbl OLEHKM KayecTBa paboTbl OpraHusauui,
OKasblBaloLWWX coumanbHble ycnyrn”

7. TNocraHoBneHune MNpaBuTenbCTBa PO oT
24.12.2008 N91015 «06 yTBepxaeHwun [lpasun
yyactus obbeaMHeHun paboToaaTteneit B pa3paboTke
W peanusaummn rocyaapCcTBEHHOW NOAUTMKM B 06/1acTy
npocdeccmoHanbHOro 06pasoBaHms»

8. PacnopsxxeHue lMpaButenbctBa  Poccuiickol
®epepaumn OT 29 Hosbpa 2012 r. N22204-p (MnaH
pa3paboTkn npodeccnoHanbHbIX CTaHAAPTOB  Ha
2012-2015rr.)

9. MoctaHoBneHne [MpaBuTenbCcTBa Poccuiickol
®epepaunn ot 22 aHBaps 2013 r. N2 23 O npasunax
pa3paboTku, YTBEPXAEHUS " NpUMeHeHus
npodeccnoHanbHbIX CTaHAApPTOB»

10. C6opHuK OpraHmn3aUMOHHO-METOANYECKNX
[OKYMEHTOB, YTBEPXKAEHHbIX MocTaHoBneHWEM
oblepoccniicknx  obbeanHeHu  paboTopaTeneii
«Poccuinckuii coto3 NPOMbILL/IEHHUKOB n
npeanpuHMMaTenein» n «0ObbeanHeHve
npeanpyvHMMaTeNbCKUX OpraHu3aumin pabotogaTenei
Manoro un cpegHero 6usHeca» (OMOPA Poccum) ot 30
Aekabpsi 2013 r. N2 224/04-p.

11. [lokyMeHTbl, yTBepXAeHHble  HauuoHanbHbIM
coBeToM npwu lMNpe3unaeHTte Poccuiickon ®eaepaumm no
npodgeccmoHanbHbiM - kBanudukaumam 20.04.2015 u
20.05.2014 .

3. Normative references

This Manual has been developed in accordance with
the requirements of current versions of the following
normative documents:

1. Federal Law dated December 29, 2012 No. 273-
FL “On Education in the Russian Federation”

2. Federal Law dated July 21, 2014 No. 256-FL “On
the Amendments to the Certain Legislative Acts of the
Russian Federation on the matters related to
performance of independent assessment of services
quality, providing by organizations in the fields of
culture, social, health and education”

3. Decree of the President of the Russian
Federation dated May 7, 2012 No. 597 "On the
measures for the implementation of state social
policy”

4. Decree of the President of the Russian
Federation dated May 7, 2012 No. 599 "On the
measures for the implementation of state education
ans science policies”

5. State Programme for the Russian Federation
“Education Development” for 2013-2020, approved by
Russian Government Directive dated May 15, 2013
No. 792-r

6. Russian Government Resolution No. 286 dated
March 30, 2013, "“On the Formation of an
Independent System for Assessment of Work Quality
of Social Service Organizations”

7. Russian Government Resolution No. 1015 dated
December 24, 2008, “On approval of the Rules for
participation of employers associations in the
development and implementation of state policy in
the field of professional education”

8. Russian Government Directive dated November
29, 2012, No. 2204-r (Plan of professional standards
development for 2012-2015)

9. Russian Government Resolution dated January
22, 2013, No. 23 “On the rules for development,
approval and implementation of professional
standards”

10. The Digest of Organisational and Methodical
documents approved by the resolution of “Russian
Union of Industrialists and Entrepreneurs” “Russian
Organization for Small and Medium Entrepreneurship”
(OPORA Rossii) dated December 30, 2013, No.
224/04-r

11. Documents, approved 20.04.2015 and
20.05.2014 by the National Council under the
President of the Russian Federation on professional
qualifications activity
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12. “CraHpgapTbl M peKoMeHZauum Ans rapaHTum
KayecTBa BbiClIEro ob6pasoBaHMs B EBponeiickoM
npocTpaHcTBe”, pa3paboTaHHble EBponeiickol
accoumaumelrt no rapaHTMM KayecTBa  BbICLLErO
obpasoBaHus (ENQA)

13. ISO 9004:2009 MeHemKMeHT Ans AOCTUMXEHUS
yCTOMYMBOrO Yycrnexa opraHusauuu. [ogxoa Ha
OCHOBE MeHedXXMeHTa KayecTBa. MexayHapoaHasi
opraHmsaumsa no craHgaptusaumm (UMCO), 2009. — 54
C.
14. ISO  9001:2008  Cucrtemsl MeHeKMeHTa
Ka4ecTBa. TpeboBaHus. MexayHapoaHas
opraHusaumsa no craHgaptusaummn (MCO), 2008. — 36
C.
15. TOCT ISO 9000-2011 CwucteMbl MeHemXMeHTa
kayectBa. OCHOBHble MOSIOXEHUS W croBapb. M.:
CrangaptuHdpopm. 2012, - 32 c.

16. TOCT P WCO 19011-2012 PykoBogsiume
YKa3aHus No ayauTy CUCTEM MeHemkmeHTa. M.:
CrangaptunHgopM. 2013.- 42 c.

17. Maket NpogeCccMoHanbHOro CTaHaapTa,
YTBEPXXAEHHbIA NpMKa3oM MuHUCTepCcTBa Tpyda W
coumanbHou 3awmThl Poccuiickot ®epepaumn ot 12
anpens 2013 N2 147H

18. MMpuka3z MwuHucTepcTBa 06pa30BaHWS U Hayku
Poccuitckort ®epepaummn (MuHobpHaykn Poccun) ot
14 mioHa 2013 r. N2462 "O6 yTtBepxaeHun lMopsaka
npoBeAeHnss camMoobcneioBaHnss  06pa3oBaTeNlbHOM
opraHuzaumen”

19. Mpuka3s MwuHucTepctBa 06pa3oBaHUs U HayKu
Poccuintckori depepaummn (MuHobpHayku Poccumn) ot
10 pekabps 2013 r. N 1324 "O6 yTBepxxaeHun
rokasarenei LeaTenbHOCTU obpazoBaTenbHOM
opraHu3auumm, nognexatien camoobcnenoBaHu"

20. MocTtaHoBneHne [MpaBuTenbCcTBa  Poccuiickol
®epepauumn ot 18 Hos6pa 2013 r. N 1039 “O
rocyAapCTBEHHON akkpeauTaumm 06pa3oBaTesbHON
aestenbHocTn”

21. UICO/M3K 17021- "OueHKka COOTBETCTBUS.
TpeboBaHMs1 K OpraHaM, OCyLeCTBASIOWNM ayauT m
cepTuduUKaumo CMCTEM MeHeKMeHTa"

22. TOCT P WCO/M3K 17024-2011 - OueHka
cootBercTBusl. O6wme TpeboBaHMs K oOpraHaM,
NpoBoAsALMM CepTuMKaLUmMIO NepcoHana

23. HA N2 003.00-102 KogekCc  3TUKM  3KcrepTta

(akcnepTta) PP

24. HZA N2 003.00-103 Koaekc aTukm Accoumanum no
ceptudmkaumn "Pycckuin Peructp"

25. HZA N2 003.00-104 OcHoOBHble Uenun U NpUHUUNGI
paboTbl Accoumaumm no ceptTudukaumm "Pycckuii
Pernctp" no ceptudukaumm cucteM MeHemKMEHTa U
npoayKumm

26. HA N2 004.00-105 Ycnosus
CUCTEM MEHEeKMEHTa

27. HA N2 005.01-119 PykoBoacTBO MO MOArOTOBKE
nepcoHana

28. HAO N2 012.00-121 MpasBuna no
NHCNeKLuUn

29. HJA N2 005.02-201 Mpoueaypa
BHYTpeHHUMN AoKkyMeHTamn CMK.

ceptTudmKaumm

MPOBEAEHUIO

ynpaBneHust

12. “European Standards and Guidelines for Quality
Assurance” developed by the European Network for
Quality Assurance in Higher Education (ENQA)

13. ISO 9004:2009 “Managing for the sustained
success of an organization - A quality management
approach” the International Organization for
Standardization (ISO). 2009. 54 p.

14. ISO 9001:2008 “Quality management systems -
Requirements”; the International Organization for
Standardization (ISO). 2008. 36 p.

15. ISO 9000:2008 “Quality management systems -
Fundamentals and vocabulary”; M.: Standartinform,
2012. 32 p.

16. GOST R ISO/IEC 19011-2012 “Guidelines for
auditing management systems”; M.: Standartinform,
2013. 42 p.

17. Professional standard model, approved by the
Order of the Ministry of Labour and Social Protection
of the Russian Federation dated April 12, 2013 No.
147n

18. Order of the Ministry of Education and Science of
the Russian Federation (Minobrnauki of Russia) dated
June 14, 2013, No. 462 “On approval of the self-
evaluation procedure conducted by an educational
organization”

19. Order of the Ministry of Education and Science of
the Russian Federation (Minobrnauki of Russia) dated
December 10, 2013, No. 1324 “On approval of the
performance indicators for organizations subjected to
self-evaluation”

20. Russian Government Resolution dated November
18, 2013, No. 1039 "“On state accreditation of
educational activity”

21. ISO/IEC 17021:2011 Conformity
assessment. Requirements for bodies providing audit
and certification of management systems

22. GOST R ISO/IEC 17024-2011 Conformity
assessment. General requirements for personnel
certification bodies

23. ND No. 003.00-102
expert (auditor)

24. ND No. 003.00-103 Code of Ethics of
Certification Association "Russian register"

25. ND No. 003.00-104 Main Objectives and
Principles of Certification Association “Russian
Register” Activities on Management System and
Products Certification

Code of Ethics for RR

26. ND No. 004.00-105 Conditions for
Certification of Management Systems
27. ND No. 005.01-119 Training Manual for

Personnel

28. ND No. 012.00-121 Rules for Inspection

29. ND No. 005.02-201
of QMS Internal Documents

Procedure for Control
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30. HA No 004.00-205 - "Mpouenypa
bopMUMpoBaHMa rpynnbl 3KCNEPTOB ANS NPOBEeAEHUS
paboT no cepTudurKaLmnm CUCTEMbI MEHEMKMEHTA".
31. HO N2 004.00-210 - "Mpoueaypa aHanu3a
[IOKYMEHTaLIMN CUCTEM MeHeaXXMeHTa".

30. ND No. 004.00-205 Procedure of auditor
team formation for certification activity;

31. ND No. 005.02-210 Procedure for
management system documentation review.
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4. TepMMHbI, onpeaeneHus,
COKpalleHus

B HacToswem pasgene npuBedeHbl TepMUHbI U
onpepaenenuns, npeacrasneHHble B HA N2 003.00-107,
Inoccapu.

4.1. B HacTosiweM PykoBoacTBe MCNOSb3YHOTCA
TEPMUHbI W OrpefeneHusi, npuBefdeHHble B
HOPMaTMBHbIX AOKYMEHTax, Ha OCHOBaHUWM KOTOPbIX
pa3paboTaHo PyKoBOACTBO.

4.2 B HactosweMm PykoBoACTBE MCMOSb3YHOTCA
cneayowme CokpalLeHns:

H — HOpMaTUBHbIV JOKYMEHT;

HOKO - He3saBucMMas oOueHKa
rapaHTMi KauyecTBa 06pa3oBaHus;

MTB — MaTepuanbHoO-TexHUYeckas 6a3a;

KayeCtBa WU

00 - obpazoBaTesnbHas opraHusaums
npodeccMoHanbHoro obpasoBaHns;
ornorn - OCHOBHas npocdeccnoHanbHas

obpasoBaTenbHas nporpamMma;
OP — o6beanHeHne paboTtoaaTenei;

MOA -
aKkkpeauTaums;

PP, Peructp, Accounaumsa -
ceptTudukaumm "Pycckmin Peructp";

YIC(H) — yKpynHeHHasi rpynna creumanbHOCTeN
(HanpaBneHuit NOAroTOBKN);

YMM — yyebHo-MeTOaMHEeCKNe MaTepuansl;

®roC -  enepanbHbit  rocyaapCTBEHHbIN
06pa3oBaTenibHbIii CTaHAAPT;

®3 - henepanbHbIi 3aKOH;

EAC - Koabl 3KOHOMMYECKON [OeATEeNbHOCTU B
EBponeiickom CoobLiecTse;

ENQA - EBponelickasi accounaums no rapaHTum
KayecTBa Bbiclero obpasoBaHus;

ESG - CraHpapTbl M pekoMeHAauun Ans rapaHTum
KayecTBa BbiCllero ob6pa3oBaHus B EBponenickoM
npocTpaHcTBe”.

npodeccnoHanbHO-06LWecTBEHHas

Accounaums no

5. O6Lwume nonoxeHus

5.1. Hactoswee PykoBOACTBO pernameHTupyet
TpeboBaHus K nopsiaky nposedeHust pabot no HOKO
obpazoBaTenbHbIx OpraHmsaumi.

4. Terms, Definitions, Abbreviations

Terms and definitions given in ND No 003.00-107,
Glossary, are used in this Manual.

4.1. In this Manual there are in use the terms and
definitions given in the normative documents, which
served as the basis for the development of this
document.

4.2 The following abbreviations are used in this
Manual:

ND — normative document;

IAEQ — Independent Assessment of Education
Quality and Quality Assurance;

MTF — material and technical facility;

EO — educational organization;
BPEP — basic professional educational program;

EA — employers’ association;

PPA — professional public accreditaion;
RR, Register, Association —  Certification
Association “Russian Register”;

EGS(FE) — enlarged group of specializations (fields
of expertise);

ELM — educational learning material;

FSES — Federal State Educational Standard;

FL — Federal Law;
EAC - European Accreditation Codes;
ENQA - European Association for
Assurance in Higher Education;

ESG - “European Standards and Guidelines for
Quality Assurance”.

Quality

5. General

5.1.  The present Manual regulates the
requirements for the order of IAEQ work performance
of educational Organizations.

5.2. PykoBoacTBo npumMeHsietcs npu HOKO OpraHn3aumii, 3aHUMalOLMXCS HUXKENEPEYNCIEHHBIMA BUAAMM
[esTeNbHOCTY:

N |Bua 3KOHOMWYECKOW AEeSTENbHOCTU EAC Koa!

1. |pesTenbHOCTb B 06/1aCTV UCCNEAOBaHUIA U pa3paboTok; 34

2. |obpasoBaHue; 37

! EAC Kop — Koabl skoHOMUuecKol aesitensHocTn B EBponelickom Coobiuectse (RCONSLEG: 1990R3037 —

20/11/2003.)
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5.2. The Manual is used in IAEQ of Organizations performing the following activities:
No. |Type of economic activity EAC code!
1. |research and development; 34
2. |education; 37
5.3. PP  MOXeET paccMOTpeTb  BO3MOXHOCTb 5.3. RR may consider the possibility of executing

BbINONHeHUs 3asBkn N0 HOKO MHbIX, YeM yKasaHHbIX
B Nn.5.2 OpraHusaumii, nNpyu ycrnoBuM OCYLLECTBIEHWUN
UMW Ha OCHOBAHUWM JIMLEH3MW Hapsigy C OCHOBHOM
AeaTenbHOCTbI0 obpa3oBaTenbHyl0 AedaTeNbHOCTb B
KayecTBe AOMNONHUTENIbHOIO BWAa AEeATENIbHOCTU, U
Hannumst y PP COOTBETCTBYIOLUMX MOJTHOMOYMI 1
pecypcoB.

5.4. Mpn npoBeaeHnn HOKO ob6pa3oBaTenbHbIX
OpraHu3auuii U peanusyembix MMM 06pasoBaTeNbHbIX
nporpamMM, PP BbiICTynaeT UM AEUCTBYET Kak
He3aBNCMMas TPETbS CTOPOHA.

Mo »>enaHno OpraHu3aumn-3assutenss PP mMoxeT
npoeognTb Tonbko HOKO OpraHmsaumm B KayecTBe
BTOPO CTOPOHbI, T.€. AEUCTBOBATb MO MOPYYEHUIO
wim  oT  uMeHM  OpraHuzauum-3asiBuTens C
COCTaBJ/IEHNEM COOTBETCTBYIOLLMX OTHETOB A5 HEE.

Mpn npoBegeHun pabotr no HOKO no nopyyeHuio
depepanbHonM  cnykbbl MO  Haa3opy B cdepe
obpasoBaHMss M Haykm P®  (PocobpHagsopa),
pasINYHBbIX o6beanHeEHNI paboTonatenen,
06LLECTBEHHBIX M MHbIX OpraHu3aumii, PP BbINOHAET
TpeboBaHMSI W  PYKOBOACTBYETCS  HOPMATMBHLIMU
[JOKYMEHTaMK,  YCTQHOBJIEHHbIMM  MOPYyYMTENSAMU
paboT, a TaKke HacToAwMM PyKoBOACTBOM Mpu €ro
MPU3HaHUM MMWU U MOJTYYEHUN COOTBETCTBYIOLLUMX
MOSTHOMOUMIA.

an application of IAEQ of other Organizations than
those specified in clause 5.2 providing that the latters
carry out educational activities under the license as
additional along with the core activities, and that RR
has appropriate authorities and resources.

5.4. During IAEQ of educational Organizations and
educational programs executed by them, RR acts as
an independent third party.

At the applicant-Organization’s request, RR may carry
out only IAEQ of Organization as the second party,
i.e. act by order or on behalf of the applicant-
Organization, drawing up respective reports for it.

During the work on IAEQ by order of Federal Service
for  Supervision in  Education and Science
(Rosobrnadzor), different employers’ associations,
public and other types of organizations, RR meets the
requirements and follows normative documents
established by the guarantors of the work as well as
by the present Manual if they recognized it and give
appropriate authorities to RR.

! EAC code — European Accreditation Codes (RCONSLEG: 1990R3037 — 20/11/2003.)
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6. OcHoBHble uenu pabotsl PP no
HEe3aBMCUMOM OLleHKe KayecTBa
ob6pasoBaHua 1 ycnoBua nx cobnropaeHuns

OcHoBHbIMM uenamn PP npu nposegeHnn HOKO
ABNAOTCA:

1. obecneyeHune [lIOCTaTOYHOW YBEPEHHOCTH
3aMHTEPECOBAHHbIX CTOPOH B TOM, YTO CWUCTEMA
KayecTBa W rapaHTMM KayecTBa 0b6pa3oBaHuSA

OTBEYaEeT NpeabsBNsSeMbliM TpeboBaHNAM;

2. obecneyeHne AOCTAaTOYHOM YyBepeHHOCTM PP B
TOM, yTo 0bpa3zoBaTenbHas OpraHu3auus BHeapwna u
NoAAEPXKMBAET Pe3yNbTaTUBHYID CUCTEMY  OLEHKM
KayecTBa U rapaHTuil kayecTBa 06pa3oBaHms;

3. obecneyeHne y4acTusi TPETbEN CTOPOHbI, KOraa
MOCTaBLUMK HY>XAAETCS B AEMOHCTPaUMM y4aCTHUKaM
pblHKa pe3yfbTaTOB HE3ABUCUMOW OLIEHKM;

4. nosbllleHne BOCTpeboBaHHOCTH ycnyr
06pa3oBaTenbHOM OpraHM3auuM U peasi3yeMbiX €ero
obpaszoBaTtenbHbIX nporpamM, npoweawmx HOKO u,

no  xenaHuo  OpraHusaumn,  06LECTBEHHYIO
aKKpeauTaumio n/nnm npodgeccmoHanbHo-
0OLLEeCTBEHHYIO  akkpeauTaumio  0bpasoBaTenbHbIX

MporpaMMm, Ha pblHKe.

7. OcHoBHble npuHUMnbl pa6éoTtsl PP no
He3aBMCUMOI OLleHKe KayecTBa
o6pasoBaHusa M YCNOBUSA UX cobnrogeHmnn

OcHOBHbIMK MpUHUMNaAMK gestenbHocTn PP B pabote
€ 06pasoBaTenbHLIMKM OpraHM3aLnsIMU SBASIKOTCS:

7.1. BbecnpucTpacTHOCTb U HE3aBUCUMOCTb

PP BbICTynaeT B KayecTBe opraHa, He3aBUCUMOro OT
obpasoBaTtenibHOM OpraHusauun, Kotopasi SIBNsSieTcst
obbektoM HOKO. B cBoen pesitenbHoct PP
ncknodaeT nobylo BO3MOXXHOCTb OKa3aHUsi Ha Hero
aAMMHUCTPATMBHOrO, KOMMep4eckoro, ¢UMHaAHCOBOro
M WHOrO [aBfIEHUS CO CTOPOHbI 06pa3oBaTeNbHOM
OpraHuzauum n ee NOTpedbuTenen, ¢ Lenbo NoBAUSTb
Ha 006beM NpOBOAMMbIX HE3aBUCUMbIX OLEHOK MU
0OBEKTMBHOCTb MX pe3y/bTaToB.

PP uckntoyaeT nobble BUAbI AESTENTbHOCTU, KOTOpblE
MOryT TMOBMUATb Ha HE3aBUCUMOCTb CYXXAEHUA U
6eCcrnpuCTPaCcTHOCTb ero AeATeIbHOCTY.

PP 0CO3HaéT yrposbl CBOel 6ecnpucTpacTHOCTU U
npeanpuHMMaeT BCce HeobxoaMMble AENCTBUS ANS MX
yCTpaHeHus.

6. Main objectives of RR activities on
independent assessment of education
quality and conditions of their adherence

The main objectives of RR in IAEQ activities are:

1. to ensure adequate confidence of the interested
parties that the quality and quality assurance system
conforms to the specified requirements;

2. to ensure adequate confidence of RR that the
educational Organization has implemented and
maintains the efficient quality and quality assurance
system;

3. to ensure the third party’s participation, when
the supplier needs to demonstrate market players the
results of an independent assessment;

4. to increase the demand for services provided by
an educational organization and for educational
programs executed by it, on the market. The above
programs achieved IAEQ and, on the Organization’s
request, public accreditation and/or professional-
public accreditation of educational program.

7. Main principles of RR activities on
independent assessment of education
quality and conditions of their adherence

The main principles of RR when working with
educational organizations are:

7.1. Impartiality and independence

RR performs as body independent of educational
Organization that is an IAEQ object. RR in its activity
excepts any possibility of putting administrative,
commercial, financial and another pressure on it by
educational Organization and it's customers in order
to influence the volume of independent assessments
conducted and objectivity of its results.

RR excludes any kind of activity, that may influence
on independence of opinions and impartiality of it's
activity.

RR understands threatening of its impartiality and
undertakes all necessary actions for their removal.
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PP obecneusBaeT © KOHTPONMPYET OTCYyTCTBUE
NNYHOM (vHaHcoBOW 3aMHTEepeCcoBaHHOCTU
COTpYAHMKOB PP n npusBnekaeMblX CneuvanncTtoB B
pe3ynbTaTax OLEeHOYHbIX AeACTBUIA MPY NOATOTOBKE U
MPOBEAEHWM  HE3aBMCMMOW  OLEHKM W MpoYen
CBSA3aHHOM ¢ pelueHnem no HOKO aesaTenbHOCTbIO.

PP ocyulecTensieT pErynapHbii MOHUTOPUHI
obecneueHnss  6ecnpucTpacTHOCTM  MOAPSAHbIMK
opraH13auusiMm B Cllydae UX NpUBIEYEHUS.

PP He nposoauT BHYTPEHHUX
(camoobcnenoBaHuii) OpraHn3auuii.

ayauToB

PP TpebyeT OT 3kCnepToB HeMeasieHHO coobuiaTh O
BO3MOXHOM KOH(IMKTE WMHTEPECOB WM BO3MOXHOM
yrpose 6ecnpwucrpactHocTu PP.

C uenbto obecnieveHnss 6ecnpuctpactHoctv B PP
co3fjaHa creumanbHasi KOMWCCUMSE —  DKCNEepPTHbIN
COBET, OAHOMN M3 OCHOBHbIX 3a4a4 KOTOPOro SIBJISIETCS
obecneuveHne b6ecnpuctpacTHocTU. OTBETCTBEHHOCTD,
MOSIHOMOUMNS U KOMMETEHTHOCTb COBETA OMNpeaeneHbl
B MNonoxxeHnn 06 AKKpeanMTauMoOHHOM COBETE.

7.2. [o6poBOJIbHOCTb

HOKO ocywecrensetrcas PP no  vHuumatuee
OpraHuM3aumm W TONbKO  Ha  [A06pOBOJIbHOM
JIOrOBOPHOM OCHOBE. OpraHuzauus BnpaBse

obpaTUTbCa MO BCEM MHTEpECyLWMM BOnpocaM,
BXOOAWMM B cdepy KOMMeTeHTHocTn PP u  He
NpoTUBOpPEeYaLUnM TpeboBaHusaM
KoHduaeHumanbHoct, B OO0 “Pycckuin Pernctp —
BanTuiickas MHcnekuus”, AOYEpHIO KOMMaHuio PP,
KOOpAUHUpPYHOLLYI0 nporpamMMmy PP o He3aBucUMOM
OLeHKe KayecTBa W rapaHTWi kayecTBa 0b6pa3oBaHus
unn UeHTtpanbHbin Oduc PP pgns nonyyeHus Bcex
HE06X0ANMBIX CMPaBOK U MOSICHEHWIA.

7.3. [oOCTynHOCTb

PP obecneunBaeT paBHbIi AOCTYN 3aMHTEPECOBAHHbIX
CTOpOH K ycnyram no HOKO, ucknio4as pasnuums B
(bMHaAHCOBbIX, MpoLeaypPHbIX UAN WHbIX TpeboBaHUsX
n ycnosuax. KpomMe Toro, UCKIOYaeTCS 3aBUCMMOCTb
oT pa3Mepa OpraHusaumu, eé YNeHCcTBa B Kakon-nnbo
accoumaumMnm MM rpynne, a O6beKTUBHOCTb WU
NPUOPUTETHOCTb YCIYrM He 3aBUCUMT OT KOAM4ecTsBa
paHee BblAaHHbIX MNOATBEPXAAIOWMX AOKYMEHTOB
(cBupetenbcTs, aTTectatoB, CBMAETENLCTB U T.M.).

PP nybnukyer wuHdbopMaunto 06 ycrnoBusx u
TpeboBaHusix npoeaeHuns pabot no HOKO.

RR provides and controls absence of individual
interests of RR’s staff and recruited specialists in
assessment activity results during preparation,
carrying out of independent assessment and another
activity, connected with the decision on IAEQ.

RR provides regular monitoring of contracting
organizations guarantee impartiality.

RR doesn't carry out internal audits (self-evaluations)
of Organizations.

RR demands from experts to inform as soon as
possible about possible conflict of interests or possible
threatening for RR’s impartiality.

In order to provide impartiality in RR there is a special
commission, Accreditation council, the one main task
of which is to guarantee impartiality. Responsibility,
authorities and competence of the council are defined
in the Regulations for Accreditation council.

7.2. Voluntariness

IAEQ is carried out by RR on the initiative of the
applicant and only on the voluntary contractual basis,
In order to obtain all the necessary information and
explanations, the Organization may apply to "Russian
Register — Baltic inspectorate” Ltd. (the RR subsidiary,
which coordinates the RR independent assessment of
education quality and quality assurance program) or
to the Central office with all the questions that are
within the RR competence and are not contradictory
with confidentiality requirements.

7.3. Availability

RR provides equal availability of services on IAEQ,
except for differences in financial, procedural and
other requirements and conditions, for all interested
parties. Moreover, the relation to the Organization’s
size, its membership in any association or group is
precluded, and credibility or priority of the service
does not depend on the quantity of previously issued
supporting documents (credentials, certificates,
diplomas, etc.)

RR publishes information on the requirements and
conditions of IAEQ work performance.
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7.4. O6BbEeKTUBHOCTb U OTBETCTBEHHOCTb

PP npu nNpUHATAM pELLEHUA OCHOBLIBAETCS Ha
OOBEKTUBHBLIX CBMAETENbCTBAX COOTBETCTBUS  (Mnn
HeCoOTBETCTBMS) U  obecneumBaeT, uyTobbl Ha
MPUHSATUE pELUEHUS He BAWSAW ApYrue WHTepechl U
Apyrme CTOpPOHbI.

PP oco3HaeT Hanuume yrpo3 6ecrnpuctpacTHOCTU U
obecneumBaeT 06BEKTUMBHOCTb CBOMX OLIEHOK Mpu
BbIMOJIHEHMK paboT 3a cyerT:

1. He3aBucnmocTu PP, a TakxKe npuBnekaeMbIx K
paboTaM 3KCnepToB;

2. npodeccmoHanm3Ma, KOMNETEHTHOCTH,
NoAroTOB/IEHHOrO NepcoHana (3KCnepToB);

3. NO3UTMBHOMO XapakTepa NpoBeAeHUs MPOBEPKM
N OLIEHKM Ha OCHOBE TOJIbKO OOBbEKTMBHbIX
[0Ka3aTenbCTB;

4. nNpUMeHeHMWs eauHbIX TpeboBaHUIA, Npoueayp,
MeToauK ans nposefeHus pabot no HOKO;

5. [OKYMEHTMPOBaHHOCTV MPOLIECCOB BbIMOSIHEHMS
paboT Ha ypoBHe, obecneunBatoem
NPOC/IEXNBAEMOCTb 1 BOCMPON3BOAMMOCTb
pe3yNbTaToB OLEHOK, NMPOTOKO/IMPOBaHWS,
perncrpaumm n xpaHeHus pesynbtatos HOKO;

6. cocTaBa rpynnbl 3KCNepTOoB.

OTBETCTBEHHOCTb 3@  YpPOBEHb  COOTBETCTBUS
kputepusm HOKO nexuT Ha OpraHmsaumm KnmneHTa.
PP 6epér Ha cebs OTBETCTBEHHOCTb 3a NpoBeAeHMEe
cbopa  CTaTtovyHOro  Konu4yectBa  OBBEKTMBHbIX
CBMAETENbCTB, HAa OCHOBAHWM KOTOPbIX MPUHMMAETCS
peLleHme.

PP nybnukyeTt nHdopMaumio 0 NpuHUMNAX NPUHATUS
peweHns no pesynbtatam HOKO.

7.5. KoMneTeHTHOCTb

KoMneTeHTHOCTb paccMaTpuBaeTcs PP Kak
NpPOAEMOHCTPUPOBAHHAs  CMOCOBHOCTb  MPUMEHSTb
3HAHWSA U HaBbIKMK.

KoMneTeHTHOCTb gestenbHoctv PP npun  HOKO

obecneunBaeTcs NOCPEACTBOM:

1.  [AOCTMXKEHMS U NOAAEPXKAHUSA [NOCTAaTOYHON
KBanudmKaummn ero nepcoHana;

2. 3(DEKTUBHON N JOKYMEHTUPOBAHHOM
BHYTPEHHEWN CUCTEMbI rapaHTUIM KauyecTBa,
obecneynBatoLLeli 060CHOBAHHBIN YPOBEHb
YBEpPEHHOCTV B pesy/bTaTax;

3. HOPMaTMBHOMO M TEXHUYECKOro obecrneyeHus
BbIMNOJIHAEMbIX paboT, B OCHOBE KOTOPOrO NEXar,
npexzae BCEro, NepevncsieHHble B HOPMaTUBHbIX
CCbINIKaX IOKYMEHTbI.

7.4. Objectivity and responsibility

When taking a decision RR is based on objective
evidences of conformation (or non-conformities) and
guarantees that taking decision was not influenced by
another interests and parties.

RR understands availability of threatening to
impartiality and provides objectivity of RR
assessments in work performance that is achieved
through:

1. independence of RR as well as experts invited to
work for RR;

2. professionalism and competence of trained
personnel (experts);

3. positive nature of audit performance and
assessment only on the basis of objective evidences;

4. application of uniform requirements, procedures,
methodologies in IAEQ work performance;

5. documented processes for work performance at
the level that provides traceability and reproducibility
of assessments, recording and storage of the IAEQ
results;

6. composition of expert teams.

Responsibility for the level of conformation to IAEQ
criteria lays on client’s Organization.

RR is responsible for carrying out enough quantity of
objective evidences, which taken decision is based on.

RR publishes information on the principles of taking
decisions about IAEQ results.

7.5. Competence

Competence is examined by RR as shown ability to
use knowledge and skills.

Competence of RR activity on IAEQ is ensured
through:

1. achieving and maintaining adequate qualification
of its personnel;

2. efficient and documented internal quality
assurance system, which provides a proved level of
guarantee in the results;

3. normative and technical provision of the
performed works, mainly bases on documents listed
in the clause 3 “"Normative references”.
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KOMMeTEHTHOCTb [AeATeNbHOCTM MOAAEPXKMBAETCA B
paMKax BHYTPEHHEW CMUCTEMbl rapaHTUiA KayecTBa Ha
YpOBHe, No3BONISAOLLEM [EMOHCTpUpOBaThb
COOTBETCTBME  MNpU  MNPU3HAHUA  CO  CTOPOHbI
He3aBucUMbIX opraHuzaumii (ENQA, IQNet, INQAAHE
nT. 4.).

7.6. TMpodceccnoHanbHas 3TUKa U

KOH(PUAEHLNAIbHOCTb
PP npu pabore ¢ OpraHusaumsmm  CTpoOro
PYKOBO/ICTBYETCA  MPOMECCMOHANBHOW  3TUKOW U

CTpeMuUTCst B CBOel paboTe m3beratb TOro, YTo MOrno
6bl HaHecTn yuwepb penyTauun OpraHu3auum wunm
penytTaumm PP Kak CTOpPOHbl HE3aBUCMMOM MU
6ecnpucTpacTHoM.

MepcoHan, 3aaeicTBoBaHHbIM PP B pabote no HOKO,
6epeTr Ha cebs obsizatenbcTBo cobnogath "Kogekc
3TuKM 3KcnepToB". PP 6epeT Ha cebs 0653aTenbLCcTBO
cobntoaatb KOHMMAEHUMANbHOCTb BCEW MHOpMaLnK,
MosTly4YeHHOM B Npouecce npoBeaeHust paboT.

CoTpyaHuku PP, a Takxke nepcoHasn, MpuB/EKaeMbIN
M3  CTOPOHHWX  OpraHusauuii, neped  Kaxaou
npoBepKoi MUCbMEHHO  MOATBEPXZAeT  CBOM
obsizatenscTea o cobnogeHun KoHuaeHUNanbHOCTH
B OTHOLLUEHUM MOJSTyYEHHON MHOPMaLMK

7.7. WHbOPMUPOBAHHOCTb M OTKPbITOCTb

MHbOPMMPOBAHHOCTL  CTPYKTYPHbBIX MOAPa3AeneHui
PP, Opranusauui ¥ [pyrux 3aMHTEPECOBaHHbIX
OpraHu3aumi [OCTUraeTcs MOCPEACTBOM BEAEHMS U
aKTyanusauum PeecTtpa OLEHEHHbIX 06pa30BaTESbHbIX
nporpamM 1 OpraHusauuit.

8. Mopspaok paboT No HeE3aBMCUMO
oLeHKe KayecTBa o6pa3oBaHus

AnropuTtM BbinonHeHuns pabot no HOKO npeacraeneH
B 6nok-cxeme B lNpunoxenun A.

B cootBetctBUM C XxenaHveM OO M Ha OCHOBaHMU
odmuManbHO MOAaAHHOM el Aeksapaunu-3asiBKu
(cpopma 8.2.4e) PP ocyluectBnsieT:

1. HOKO Ha cooTBETCTBME  YCTAHOBNEHHbLIM
TpeboBaHusIM  CcTaHgapToB U KpuTepueB PP,
YCTaHOB/MEHHbIX ~ HAaCcToAWMM  PyKOBOACTBOM B

COOTBETCTBUM C:
- 3aKoHoAaTenbLCTBOM PO B 0bnactn obpasosaHus,

Competence of activity is maintained under the
internal quality assurance system at the level allowing
to demonstrate the conformity under recognition of
independent organizations (ENQA, IQNet, INQAAHE
and so on).

7.6. Professional ethics and confidentiality

When working with customers, RR is strictly guided
by professional ethics and strives in its work to avoid
everything that could cause damage to the reputation
of the customer or RR reputation as an independent
and impartial party.

Personnel involved by RR in the work on IAEQ
undertakes to adhere to the “Code of Ethics for
Experts”. RR undertakes to observe confidentiality of
all the information obtained in the process of work
performance.

Prior to each audit, RR employees and personnel
invited from external organizations confirm in writing
their commitments to keep all information received
confidential.

7.7. Awareness and openness

Awareness of RR structural locations, customers and
other interested organizations is achieved through
maintenance and updating of the Register of
Evaluated Educational Programmes and
Organizations.

8. The order of work performance on
independent assessment of education

quality

The algorithm of work for IAEQ is presented in the
block-chart in Appendix A.

According with the Organization’s request and on the
basis of an official declaration-request (form 8.2.4e)
RR provides:

1. IAEQ against the established requirements of RR
standards and criteria in accordance with:

- educational legislation of the Russian Federation,
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- bazoBbiMM NpuHUMNamMmn NpoceccMoHanbHo-
00LLecTBEHHOW akkpeanTaLum NpogeccuoHanbHbIX
ob6paszoBaTesnbHbIX MPOrpaMM B paMKax AesTenbHOCTU
HaumoHanbHoro CoBeta no npogeccMoHanbHbIM
kBanudukaumam npu MNpesungeHTe PO,
yTBepxxaeHHbiMu 20.04.2015,

- OCHOBHbIMMW MOKa3aTeNSAMN aKKpeAWUTaLUMOHHOM
3KCNepTu3bl, PeKOMeHA0BaHHbIX N.13 Nono)xxeHus o
npoBefeHnn NpoheccnoHanbHO-06LLeCTBEHHOM
aKkkpeauTaummn obpasoBaTenbHbIX NporpamMM,
peanunsyeMbix OpraH1M3aumsaMm, oCyLeCcTBASIOWNMM
06pa3oBaTenbHyI0 AesTeNbHOCTb,

- CTaHgapTaMu M pekoMeHZauMsIMu AN rapaHTum
KayecTBa BbiclLero o6pasoBaHusi B EBponeickom
npoctpaHcTee (ESG), paspaboTaHHbiMK EBponeiickoi
accoumaumelt no rapaHT!M KayecTsa BbICLLEro
obpazosaHus (ENQA),

- TpeboBaHMSIMM HaLMOHANIbHOMN CUCTEMBI
KBanuduKaumn,

- TpeboBaHmaMu ctangaptos ISO, ®roc,

- NIYYLWMMW HAUMOHASIbHbIMU U 3apy6eXXKHbIMM
NMpaKTUKaMn HE3aBUCUMMbIX OLIEHOK KayecTsa
ob6pazoBaHus.

PesynbTaTthbl Takoin HOKO mcrnonb3yroTcs:

- PP ansa ueneit npocheccnoHanbHO-06LLECTBEHHOW
aKKkpeauTaummn obpasoBaTenbHbIX NPOrpaMMm,
061LIeCTBEHHOWN aKKpeaMTaLmMmn 06pasoBaTesibHbIX
opraHv3auuit Npu Hanmuum y PP nonHOMouniA Ha
npoBefeHVe Takux npoueayp oT 06beaAMHEHNH
paboToaaTeneil B yCTaHOBIEHHOM NOPSAKE;

- CTOpOHaMu-napTHepamn (o6beanHeHnsMm
paboTtoaaTenen, 06LLECTBEHHBIMW U UHBIMU
opraHusaumsmMmn), NPaBOMOYHbLIMM Ha NpoBeAEHME
npocdeccroHanbHO-06LLECTBEHHONM aKKpeaUTaLum
06pa3oBaTesibHbIX NPorpamMmM, o6LLECTBEHHOM
aKkKkpeauTaumm obpasoBaTenbHbIX OpraHv3aumnii, B
paMKax MnoanucaHHbIX ¢ PP cornalueHnii o
COTPYAHWYECTBE MPW OTCYTCTBUM Y PP nofiHOMouuiA
Ha npoBeAeHne Takux npoueayp. B atom cnydvae PP
BbICTYMAET B POMM 3KCMNEPTHOWN OpraHnsaumu,
npoBoAsiLLEN paboTbl B COOTBETCTBUM C
HOPMaTMBHbLIMKU AOKYMeHTamMu ObLecTBeHHO-
rOCYAapCTBEHHbIX CTPYKTYP, KOOPANHUPYHOLLMX
BOMPOChI 06LIECTBEHHbIX aKKpeauTaLmi.

2. HOKO Ha cootBerctBue  TpeboBaHusM,
YCTaHOBJ/IEHHbIM  OpraHusaumsMu-naptHepamn PP,
nopyumBwmM PP nposoantb HOKO (DepepanbHol
cnyx60i No Haasopy B cdhepe 06pa3oBaHUSt U HayKu
P® (PocobpHaasopa), pasnuuHbiMK 06beanHEHMSIMU
paboToaaTenei, 06L1ecTBeHHbIMU n WNHbIMK
opraHu3aumammn), a Takke 3assutenem (00).

- the Basic Principles of professional-public
educational program accreditation within the
framework of the National Council under the
President of the Russian Federation on professional
qualifications activity, approved 20.04.2015;

- basic indicators of accreditation expertise, being
recommended in the item 13 of the Order of
conduction professional-public educational program
accreditation, executed by organizations performing
educational activity?,

- European Standards and Guidelines for Quality
Assurance (ESG) developed by the European Network
for Quality Assurance in Higher Education (ENQA);

- requirements of the national qualifications system;

- requirements of the ISO and FSES standards;
- best domestic and foreign practices on the
independent assessments of education quality.

The results of such an IAEQ are used:

- by RR for the purposes of professional-public
educational program accreditation, public educational
organization accreditation in case RR has appropriate
authorities on the right to hold such activities by
employers' associations in due course;

- by the partner sides (employers' associations, public
and other types of organizations) entitled to execute
professional-public educational program accreditation,
public educational organization accreditation, under
cooperation agreement with RR if the latter has no
appropriate authorities to conduct such activities. In
this case RR performs as an expert organization
conducting activities according to the normative
documents of Public-state bodies, which coordinate
public accreditation issues.

2. TAEQ against the requirements established either
by RR’s partner-organizations committed RR to
perform IAEQ (the Federal Service for Supervision in
Education and Science (Rosobrnadzor), different
employers’ associations, public and and other types of
organizations) or by the applicant (EO) itself.

! Nonoxenvie nopaepxaHo HaumoHanbHbIM coseToM npu MpesnaeHte Poccuiickoin ®epepaumm no
npodgeccmoHanbHbiM KBanudukaumam (npotokon ot 29 uons 2014 r. N2 3) n ytBepxxaeHo O6ecTtBeHHO-
roCcylapCTBEHHbIM COBETOM CUCTEMbl HE3ABWMCKMMOWN OLIEHKM KayecTBa MpodeccMoHarnbHoro obpasoBaHust

(npoTokon oT 16 ceHTs6psa 2014 r. N2 8)

The Regulation is supported by the National Council under the President of the Russian Federation on
professional qualifications activity (Report No.3 dated July 29, 2014) and approved by the Public-state
council-board on independent assessment system of professional education quality (Report No.8 dated

September 16, 2014).

HA N2 306.00-176
Crp. 17-55

© Accouymaums ro ceprugpurarm "Pycckmid Pervctp”
KOHTpOIMpyembivi SK3eMrsp pasmelyeH Ha caure PP



Certification Association "Russian Register”
Independent Assessment of Education Quality and Quality Assurance Manual

Mpn >xenaHnn OO nposect HOKO napannenbHo ¢
Apyrumu ycnyramm PP (opHOBpeMeHHO C
cepTuduKaLmaMm cncTeMm MEeHeKMEHTa,
kBanudvkaumin (nepcoHana w/wnu BbIMYCKHUKOB)),
paboTbl MOryT MpoBOAMTLCS PP Mo  cOBMELLEHHOM
cxeme, npeaycMaTpuBatoLLen 6e3ycnoBHoe
BbINOJSIHEHNE TpeboBaHuii n MOJIOXKEHMIA
npeaocTaBnsemMblx PP 3KCNepTHbIX yCnyr.

9. Tpe6oBaHMsa K cOCTaBy U
cofep)aHNI0 OCHOBHbIX 3TanoB OKa3aHus
ycnyr no HOKO

9.1. O6paweHue OpraHmsauum

9.1.1. OcHoBanMeM pns opraHusaumm pabot no
HOKO cnyxwr:

- odmumanbHoe obpalleHne (nncbMo, dakc, E-mail)
OpraHusaumu, ocyllecTBasiolleil 06pa3oBaTebHYO
AesiTenbHOCTb, B PP, B KOTOPOM OHa MHGMOPMUPYET O
CBOEM HaMepeHWUW BOCMO/b30BaThCs ycnyramu PP no
nposegeHnio HOKO, B T.4. C nocneaylowmmm
npoueaypamMm 06WecTBeHHbIX (M MeXAyHapOAHbIX)
aKKpeauTauui obpasoBaTeslbHbIX OpraHu3auni  u
nporpamMM — pekoMeHayemas gopma 8.2.1e;

- nopyyeHue OpraH1saumin-napTHepoB PP
(obbeanHeHnit  pabotopartenel,  O6LECTBEHHbIX
opraHusaumi u T.n.) nposeaeHnss HOKO ans uenen
nocneaytoulein npoceccnoHanbHO-06LLECTBEHHOM
aKKpeauTauumn 06pasoBaTe/bHbIX NMPOrpaMMm;

- nopy4yeHue 3apybexxHblx napTHepoB PP (AreHTCTB,
CoBEeTOB W T.M. NO rapaHTMsIM KayecTBa obpa3oBaHus
— UfIeHOB MeXAyHapognHblX, EBponenckux u apyrmx
TEPPUTOPUANbHBIX ~ CETEW  rapaHTUM  KayecTBa
npodeccnoHanbHOro  06pas3oBaHus)  NpoBeAeHus
HOKO pans uenei nocneayollend MexayHapoaHoM
aKkkpeauTaummn obpasoBaTenbHbIX NPOrpamM;

- nopydyeHne ®PepepanbHon cnyxbbl Mo Haa3opy B
chepe o06pa3oBaHMst M HAyKm O HEOOBXOAUMOCTM
npoeeaeHns HOKO ans ueneit ydyeta pesynbTaToB
npu MNOCneaytollend rocyaapCTBEHHON akkpeauTaumu
06pasoBaTeNbHbIX NMPOrpaMM WM APYrUX HaA30pPHbIX
byHKUMNA,

9.1.2. Npu nepBoHa4asbHOM obpalueHmm
noapasgenenve-ucnonHutens ycnyr no  HOKO
[OJKHO:

1 ycTaHoBUTb KaHasnbl odpuLIMaNbHON AENOBOW CBSA3U
C npeacTtaBuTeneM OpraHusaumu;

2 cobpaTb MakcMManbHyl0 MHGOpPMaUMIo O cocTase
TpeboBaHuii OpraHusaumu;

In case of EO’s request to conduct IAEQ in
conjunction with the other RR's services
(simultaneously with certifications of management
system and qualification (of personnel and/or
graduates) system), the work may be carried out by
RR according to an integrated scheme that provides
unconditional conformity with requirements and
regulations of the expert services provided by RR.

0. Requirements for structure and
content of the main stages of rendering
IAEQ services

9.1. Application of Organization

9.1.1. The organization basis of works in IAEQ is:

- an official request (letter, fax, E-mail) from the
Organization performing educational activity in RR, in
which the Organization informs about its intention to
use RR services for conducting IAEQ, including
services with subsequent public (and international)
accreditation procedures of educational organizations
and educational program - recommended form
8.2.1¢;

- commission of RR’s partner-organizations
(employers’ associations, public organizations, etc.) to
conduct TAEQ for the purposes of subsequent
professional-public educational program accreditation;

- commission of RR’s foreign partners (Agencies,
Councils, etc. on education quality assurance, which
are the members of international, European and other
regional networks for professional education quality
assurance) to conduct IAEQ for the purposes of
subsequent international educational program
accreditation;

- commission of the Federal Service for Supervision in
Education and Science on necessity to conduct IAEQ
for the purposes of taking into account its results
during subsequent state accreditation of educational
programs or the other oversight functions.

9.1.2. On initial application the executing
department shall:
1 to establish channels of official business
communication with the Organization’s
representative;

2 to collect maximum information about the
composition of Organization’s requirements;
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3 npeaBapuTenbHO OLIeHUTb NpPaBOMOYHOCTb
npoueayp HOKO, npu HeobxoaMMOCTM OKasaTb
METOAMYEeCKYdO  MOMOWb B 3amnofiHeHun U
opraHu3oBaTb Hanpasnexwve B LIO PP [eknapauum-

3asBku (popma 8.2.4e)

9.1.3. Cpok paccMmoTpeHust 3asiBkm — 5 paboumx
JIHEN C MOMEHTA €e MOoNy4YeHns u perucTpauum B PP,
Mo pesynbTaTaM aHanusa 3asBku PP pgomkeH
YCTAHOBUTb BO3MOXHOCTb BbIMOSIHEHUS  YKa3aHHbIX
paboT c yyeToM TpeboBaHui OpraHusaumMn wm
napTHEpOB, MpaBw/, NPUHUMMNOB (YHKUMOHMPOBAHMS
n nonuTukm PP,

Mo pesynbTaTaM aHanu3a 3anosiHeHHoN [eknapauun-
3asBkM pykoBoguTenb nporpammbl HOKO MoxeT
CnlaHMpoBaTb oKasaHue ycnyr cunamm
noapasaeneHus-ucnonHUTENs Npu yCroBUW Hanuums
y nocnegHero Bcex HeobxoauMMbIX pecypcoB, Wau
COBMECTHO C TeppuTOpWasbHbIMKU MoApa3geneHnsMu
PP (B T.4. npn nposBeaeHnn paboT, MHTErPUPOBAHHBIX
¢ CMK). MopyuyeHns permctpupytotcs B base AaHHbIX
PP un yTBepxpaeTcsa pyKoBOAMTENEM MpPOrpaMMmbl
HOKO.

9.14. Mo pesynbTataM aHanmsa [eknapaumu-
3a8Bkn PP BnpaBe npuHSTb peweHne 06 oTkase
BbIMOMHUTE  3asBKY, 0 4yem  OpraHuszaums
nHopMupyeTcs B NMUCbMEHHOM BMAae o
060CHOBaHMEM MNPUYMH [AHHOro pelleHns. B aTtom
cflyyae npuumHbl OTKasa He AO0/MKHbI MPOTUBOPEYUNTD
OCHOBHbIM MpUHUMNAM paboTbl PP kak 3KkcnepTHOW
OpraHmM3aummn no OLEeHKe COOTBETCTBUS.

3asiBka obpa3oBaTeibHON opraHusaumm Ha
nposeaeHve HOKO/MOA MoxeT ObiTb OTKIIOHEHa MO
cneayrowmnM NpuYnHaMm:

- OTCYTCTBME Y OpraHv3auumm JnuUEeH3un Ha
BeAeHNe 06pa3oBaTeNbHOM AEATENbHOCTH,

- OTCYTCTBME TOCYAAPCTBEHHON akkpeauTaumm
3asBneHHon k NOA (kpome HOKOQ) OMOI,

- HeKOppeKTHoe 3anosiHeHne ¢GopMbl 3asiBKM B
COOTBETCTBMWM C [AEWCTBYIOLMMU perfiaMmeHTamum B
cepe  obpasoBaHusi,  HanpuMmep,  OTCYTCTBUE
3asBnseMblx  obpaszoBaTenbHbIX  MpOrpamm B
JencraytollemM MepeyHe HanpaBneHUi NOAroTOBKY,

- oTCyTCTBME MHGbOpMaUMM O 3asiBAseEMbIX K
oueHke obpaszoBaTenbHbIX MPOrpaMM Ha MHTEPHET-
caiTe 0bpasoBaTesnbHOM OpraHM3aLmy,

- HEBO3MOXXHOCTb npoBeAeHus PP B
OXMAaeMble CPOKW 3asBAsSEMbIX Mpoueayp BblICOKOro
KayecTBa M3-3a OTCYTCTBUS HEOBXOAUMBIX pecypcoB
(HanpumMep, NpuBREYeHUs KOMMETEHTHbLIX 3KCMepToB
Mo Y3KOCreLmMaimM3MpoBaHHON NporpaMme),

- NpoTMBOpeYne OCHOBHbIM NMpUHLUMMIAM paboTbl
PP kak He3aBMCMMOM 3KCMEPTHOM OpraHM3aLuu.

9.1.5. OpraHuzauun HanpasenseTca pelweHune PP no
pe3ynbTataM pacCMOTpPeHUs 3asiBKu M MHbOpMaums o
noapasaeneHun-ucronHuTene. PexkoMeHayeMbIn
wabnoH - dopma 026.71PP.

3 to assess preliminary of IAEQ procedure authority;
if necessary, to provide methodological assistance for
the fulfilment of the declaration-request (form
8.2.4e) and organize its sending to the Central Office
of RR.

9.1.3. The term for consideration of an application is
5 working days from the date of its receiving and
registration by RR. On the basis of the application
review results, RR shall determine the execution
possibility of the work specified with regard to
requirements of the Organization or partners, RR
rules, operation principles and policy.

On the basis of the fulfilled declaration-request review
results the Head of the IAEQ program may to plan
service provision by the executing department if the
latter has all the necessary resources, or in
cooperation with local departments of RR (including
works integrated with QMS). The commissions are
registered in RR database and approved by the Head
of the IAEQ program.

9.1.4. On the basis of the declaration-request review
results RR has a right to refuse the request
fulfillment, the organization being informed thereof in
writing with substantiation of the reasons for such
decision. In this case the reasons of refusal shall not
contradict the basic principles of RR as an expert
organization for conformity assessment.

The IAEQ/PPA application of the educational
organization can be rejected for the following
reasons:

- Organization’s absence of a license to conduct
educational activity,

- state accreditation absence of BPEP declared
on PPA (excepting IAEQ);

- incorrect fulfillment of request form in
accordance with actual regulations in the area of
education, e.g. absence of declared educational
programs in the actual List of training fields;

- absence of information about the educational
programs declared for assessment on the website of
the educational organization;

- RR’s impossibility to execute high-quality
procedures announced within the expected terms due
to the absence of required resources (e.g. attracting
competent experts on highly specialized programs);

- contradiction to the RR’s main principles of
work as an independent expert organization.

9.1.5. The Organization shall be sent the decision of
RR based on results of application review and
information about executing department. The
recommended template is form 026.71PP.
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9.1.6. Mpu NOSIOXUTENTIbHOM pelleHuu C
06pa3oBaTenbHOM opraHu3auven 3aKso4aeTcs
porosop o nposefeHnn HOKO. Cpoku nposeaeHus,
ycnosus, npouenypel HOKO, B T.4. BO3MOXHble
nocneaywowme npoueaypbl npodgeccmoHanbHo-
06LLIECTBEHHON  aKKpeauTauuyn  0bpasoBaTesbHbIX
nporpaMM npu Hanuuuu y PP nonHoMouwii  oT
opraHv3aumi-napTHepPoB PP (06beanHeHnM
paboToaaTenei, 06LWEeCTBEHHbIX OpraHn3aumin u T.n.)
OnpeaensTcs AOrOBOPOM Mexay obpa3oBaTesibHOM
opraHusauuerr n PP mnu opraHusaumein-napTHeEPOM
PP (unn TpexcTopoHHUM [OroBOPOM) B 4acTu
nposegeHuns  OA  npu  otcytctBum y PP
COOTBETCTBYIOWMX MOJIHOMOUMI OT BbllUEeyKa3aHHbIX
MapTHepoB. Pacxoabl, CBS3aHHbIE C OpraHu3auuen u
nposegeHnem HOKO, Hecer o6pa3oBaTenbHas
opraHu3aums.

9.1.7. B TeueHune 5 pabounx AHEN nocne 3aKoyeHns
gorosopa PP  HanpaBnsieT  obpa3oBaTesibHOM
opraHu3aumm Heobxoaumble AOKYMEHTbl U ¢opMbl PP
no npoBeAeHuIo BCEX 3TanoBs HOKO.
O6pa3oBaTenbHasl oOpraHuM3auuss MMeeT MpaBO Ha

MoJSlyYEHNE  MHCTPYKTMBHbIX U METOAMYECKMX
MaTepuanoB no npouegype HOKO, a Takxe
cneunanbHoro  cemuHapa (no  pgoroBopy 06
0byyeHun).

9.1.8. HOKO/INOA npoBoAMTCS B HECKOMbKO 3TanoB:

- npeaBapuTenbHasi OLEHKA MEPBOM  CTOPOHBI
(camoobcnepoBaHme 3asBneHHbIX 0bpa3oBaTesbHbIX
nporpaMM) M aHanus PP npeacTaBneHHoM Mo ee
utoram aokymeHTtaumm (1 atan HOKO),

- Bble3gHas nposepka (2 atan HOKO).

9.1.9. Topsigok (opMupoBaHusl rPynnbl 3KCNEepToB
onpepeneH B pasgene 9.1.10.

9.1.10. Tpe6boBaHus kK (POPMUPOBAHUNIO FPYNMbI
3KCNepToB, WX cocTaBy, KBanudukaumm u
MPOAO/HKUTENIbHOCTU NPOBEPOK

Llenbto  BbLINOAHEHMSI  HacToAWMX  TpeboBaHMM
aBnseTca obecnevyeHne ycnoBuin Ans 06bEKTUBHOCTU
U HesaBucumoctn pesynbtatos HOKO B noOsHOM
COOTBETCTBMM C  TpeboBaHMsMM  goroBopa WU
TpeboBaHusammu PP.

B cooTBeTcTBUM C nopydeHneMm PP, onpepenseTtcs
pyKOBOAMUTENb PYMMnbl M COCTaB rpynnbl 3KCMEepToB
ans npoefeHuss pabotr no HOKO ¢ yuyetom wx
KOMMNETEHTHOCTW.

9.1.6. In case of positive decision the agreement with
the educational organization for IAEQ conduction is
concluded. The agreement is concluded between the
educational organization and RR or RR’s partner-
organizations (or trilateral agreement) as related to
PPA (if RR has no appropriate authorities from these
partners). The terms for performing, conditions, IAEQ
procedures including possible subsequent
professional-public  accreditation of educational
programs if RR is authorized by RR’s partner-
organizations  (employers’ associations,  public
organizations, etc.) are stated in the agreement. The
costs associated with organizing and conduction of
IAEQ are incurred by the educational organization.

9.1.7. Within 5 working days after the agreement
conclusion RR send the educational organization the
necessary documents and forms for performing of all
IAEQ stages. The educational organization has the
right to receive instructional and methodological
materials on IAEQ procedure as well as respective
seminar (under the training agreement).

9.1.8. Carrying out IAEQ/PPA consists of several
stages:

- preliminary first party assessment (self-evaluation of
the declared educational programs) and review by RR
of the documentation presented on the self-
evaluation results (1 stage of IAEQ),

- on-site audit (2 stage of IAEQ).

9.1.9. The order of forming an expert team is
defined in the clause 9.1.10.

9.1.10. Requirements for composition, size and
qualification of expert team and for audit
duration

Aim of these requirements fulfilment is to ensure the
conditions for objectivity and independence of IAEQ
results in full compliance with the agreement and RR
requirements.

In conformity with RR commission and with regard to
experts competence, the team leader and
composition of experts team for IAEQ activity are
defined.
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B 3aBucumoctv or  uenen HOKO (pagen 8
HacTosiwero  PykoBoactBa) rpynma  3KCMepToB
COCTOMUT, KaK MPaBWIO, U3 HECKOMbKMUX 3KCMepToB, B
T.M. 1  Begywero — pykoBoauTens  rpynnbi,
ABNSIOWErocs KBanMUUMPOBaHHbIM CneLnannucToM,
3apy6eXxHbIX cneunanncToB no oLeHKke
obpazoBaTesnbHbIX nporpaMm (B cny4yae
MEeXAyHapOAHOM aKKkpeauTaumm ononmy,
npeactaButenein  obbeanHeHWin  paboTomaTtenen,
npodeccMoHanbHbiXx  coobwects  no  npodunio
NOAroTOBKM CNeLnanncTos.

PP  obecneuvBaeTr  pasHoobpasue
naHeneu, npuBekas K npoBeAeHnto
HOKO/akkpeanTaLoHHOM 3KCNepTun3bl
npocdeccnoHanbHbIX 06pa3oBaTefibHbIX MNPOrpaMM B
KauyecTBe DIKCMEPTOB HE MeHee AByX vy -
npeacTaBuTeneit aKaAeMN4ecKoro n
NpodeCCMOoHanbHOro coobliecTs B obnactu
3asBnsiemoii Ha [MOA o6pa3oBaTenbHOW MporpaMMebl
(YKpynHeHHoW rpynne crneumanbHocTel
(HanpaBneHul NOAroTOBKMN)).

3KCNEPTHbIX

Tak, ans uenem HOKO 3KCnepTamMm oT
aKaZeMmnyeckoro coobluectsa siBnsoTcs (B paspese
Ka)XXOOW  YKPYMHEHHOM rpynnbl  crieuuasnbHOCTEN
(HanpaBneHun NOArOTOBKW) 3asBisieMol  061acTu
aKKpeaMTaLMM NoaaHHOMN 3asBKN):

- cywecTsytowme B peectpe PP akcnepTbl (LUTaTHbIE 1
BHELITATHblE), WMEWME paHEE OLEHEHHbIE MU
Np1cBoeHHble PP koabl KOMNETEHTHOCTU, OCHOBaHHbIE
Ha KnaccudukaTtope EAC (koapl BM/0B
3KOHOMMYECKON  aesATenbHocTM B EBponelickom
coobuecrse) (kog —ObpaszoBaHue, 37);

- MpeactaBuTeNM 06pasoBaTeNibHbIX OpraHM3auUmii
npodgeccmoHanbHoro  obpasoBaHusl,  Mpolleglme
cneumanbHoe  MOBbIWEHWE — KBanuduKauum B
cooTBeTCTBUM C poueaypor NOAroTOBKM 3KCMEPTOB.

Tak, ans uener TOA OlOMN akcneptamu  OT
npodeccroHanbHoro coobulectesa (pabotoaaTtenei)
ABNSAOTCA:

- cywecTsyowme B peectpe PP akcnepTbl (LUTaTHbIE U
BHELWTATHbIE), WMEKLWNE paHee OLUEHEHHble W
NpUCBOEHHbIe PP KOAbl KOMMETEHTHOCTU, OCHOBAHHbLIE

Ha KnaccudukaTtope EAC (koapl BW/0B
3KOHOMMYECKON  aesATenbHOCTM B EBponelickom
coobuiectBe) B 06MacTaX,  COOTBETCTBYHOLUMX

YKPYMHEHHOW rpynnbl creumanbHocTei (HanpaBneHui

NOAroTOBKM), 3asBfsieMblX Ha npodeccnoHanbHo-
0bLECTBEHHYIO  akKpeauTaumio  obpasoBaTesbHbIX
nporpamm;

Depending on IAEQ objectives (clause 8 of the
present Manual) the expert team normally consists of
several experts, including: 1 leading expert — a team
leader, who is the qualified specialist; foreign
specialists on educational program assessment (in
case of international BPEP  accreditation),
representatives of employers’ associations,
professional communities in the field of specialist
study.

RR provides diversification of expert panels by
involving not less than two representatives of
academic and professional communities in the area of
educational program (enlarged  group  of
specializations (fields of expertise)) declared on PPA.
They serve as experts in conduction of
IAEQ/accreditation expertise  of  professional
educational programs.

So, for the purposes of IAEQ experts from academic
community (broken down by each enlarged group of
specializations (fields of expertise) for declared
accreditation scope of the present request) are:

- experts (staff or out-of-staff) registered in the
Register of RR Experts, who have been previously
assessed and assigned by RR competence codes on
the basis of the European Accreditation Codes (EAC
Code 37 “Education”);

- representatives of professional educational
organizations completed a special advanced training
in accordance with the Expert training procedure.

So, for the purposes of PPA BPEP experts from
academic community (employers) are:

- experts (staff or out-of-staff) registered in the
Register of RR Experts, who have been previously
assessed and assigned by RR competence codes on
the basis of the European Accreditation Codes (EAC
Code 37 “Education”) in the areas appropriate for the
enlarged group of specializations (fields of expertise)
of educational programs declared on professional-
public accreditation;
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- NpeacCTaBUTENM OpraHu3auMin-KIMEHTOB Pycckoro
Peructpa, cdepa LEeSTENbHOCTM KOTOPbIX
COOTBETCTBYET HarnpaBneHNnsIM MOArOTOBKM,
3asBNsSEMbIX Ha NpodeCccMoHanbHO-06LECTBEHHYIO
aKKpeauTaumnio 0b6pasoBaTesibHbIX NPorpamM.

TpeboBaHnss K  KBanuduUKauMm  NpuUBAEKAEMbIX
3KCMepTOB, MOArOTOBKE M OMbITY 3KCMEPTHOW PaboThl
pernameHTMpoBaHbl PyKOBOACTBOM MO MOArOTOBKE
3KCMNEepTOB no HEe3aBMCUMbIM OLIEHKaM
06pa3oBaTe/bHbIX OpraHv3aunii U MoaAEpPXXaHUIO UX
KOMMETEHTHOCTW.

MpoaomKUTENbHOCTL MPOBEPOK BK/IKOYAET B cebs
BpeMs, OTBEAEHHOe Ha BCO  HeobxoauMyHo
[EeSATENbHOCTb, CBSI3AHHYIO C MPOBEPKOW, BKJIHOYast:
BpeMsI Ha MOArOTOBKY K MpOBEPKe, OpraHm3aumio
paboTbl ¢ OpraHu3auueil, kamepanbHyl OLEHKY U
aHanu3 oTyeTa o} camMoob6cnenoBaHuu,
B3auMMoaencTteme C nepcoHanom OO0 (1 3tan),
NPOBEPKY COOTBETCTBUSI MPU BU3UTE B OPraHu3aumio
(2 aTan) v oopmMneHne oT4YeTa, HO UCKOYas Npoe3n
K MeCTy npoBeaeHus npoBepkun u odopmieHne
CeuagetenbCcTs.

PexkomeHgyemas npogomkuTenbHocTb 1 atana HOKO
Ha WMHCTUTYUMOHA/IbHOM YypoBHe He bonee 25% ot
HOpPMaTMBOB, HO He MeHee 0,5 a/a., Ha NporpaMMHOM
YpoBHe - He 6onee TpeTu OT HOPMATMBOB, HO He
MeHee 1 a/p.

[aHHble OCHOBaHbl Ha BOCbMMYACcOBOM paboueM AHe
aKkcnepTa. Yncno ayauTto-AaHen Henb3s YMeHblUaTb 3a
CYeT YyBENWYEHUs ANUTENBHOCTM paboyero  AHs

aKcnepTa.
Bce yYTOYHEHWS MpPOAOIIKMTENBHOCTU  MPOBEPKMY,
CAeNaHHble AN KOHKpeTHoM  OpraHusaummn U

OCHOBaHHbIE Ha Y4éTe (haKTopoB, KOTOpbIE CNOCOOHbI
YBENMUYUTb WU YMEeHbLINTL Tpebyemoe Ans NpoBepku
BpeEMS, He AO/MKHbI COKpallaTb MPOAC/KUTENBHOCTb
nposepkn 6onee yem Ha 30 % MO CpaBHEHUIO C
YKa3aHHbIMW HVXe HOPMAaTUBHbIMU AAHHbIMMU.

MNpn onpeageneHMn BpemeHW, HeobxoaMMoro Aans
nposegeHms HOKO HeobxoamMMo yunTbiBaTb XapakTep
JeAaTenbHOCTM npoBepsieMoit OpraHu3aumu. MosTomy
Ha MpPOAO/KUTENIBHOCTb MPOBEPKM B KAXKAOM
KOHKpETHOM C/lydae OyayT oOkasbiBaTb BAUSIHWME
cnegyowme dakTopbl:

¢ YMC/IEHHOCTb NepcoHana OpraHu3aumu.

+ Konm4yecTBo nposepsiembix OMNOI B pamkax 1
YIC(H);

+  ypoBHM 06pa3oBaHus, 3asBneHHble K HOKO/MOA,

- representatives of RR client organizations, if their
scope of activity is appropriate for the fields of study
of educational programs declared on professional-
public accreditation.

The requirements to experts involved, their training
and expert experience are stated in the Training and
Competence Maintenance Manual for Experts on
Independent Assessment of Educational
Organizations.

An audit duration includes time involved in all the
necessary activity associated with the audit, including:
time for audit preparation, coordination of works with
the Organization, in-office assessment and analysis of
the self-evaluation Report, dealing with EO’s
personnel (1 stage), audit of conformity during a visit
to Organization (2 stage) and report witting but
excluding travel time to audit place and execution of
certificates.

The recommended duration of IAEQ 1 stage is not
more than 25% of the norms but not less than 0.5 of
the auditor day for the institutional level and not
more than one third of the norms but not less than 1
auditor day.

Data are based on 8 hours per day. The number of
auditor days allocated shall not be reduced by
programming longer hour per working days.

All the adjustments of the audit duration made for the
specific Organization and based on factors that can
increase or reduce the audit time required, shall not
reduce the audit duration by more than 30% as
compared with the normative data given below.

When determining the time required for carrying out
IAEQ it is necessary to consider nature of an
Organization under the audit. Therefore in every
specific case the following factors will affect the time
required for the audit:

*

number of the Organization personnel;

+ quantity of BPEP audited in the framework of 1
EGM(FS);

*

education levels declared on IAEQ/PPA;
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+  h13MYeCKMin pasmep 1 uncno dunmnanos
OpraHusauum, Ha KoTopbix peanusyetcs OMOrl
npw 3aseneHun OMMOIN K akkpeaMTaumm,
peanusyemoi cunmanamu;

¢ ypOBeHb aBTOMaTu3aumu ynpasnenus OO0;
¢ pesynbTaTbl NpeabiayLLMX NPOBEPOK;

+ HeobxoanMocTb npmeneyvyeHna nepesogymnKkoB.

K daktopam,

NpOBEPKY, OTHOCATCS:

¢ cnoxHas cTpyktypa OpraHusauum, BKtoYas
HECKOJIbKO OTAENbHbIX 3AaHWA UK NNOLLAAOK,
rae npoeoauTcs paboTa;

¢ CNIOXXHOCTb peanu3aumy 06pasoBaTe/bHbIX
MPOLIECCOB, HANPUMEP, B paMKax CETEBOW

¢opmbI;

+  CNOXHas CTpyKTypa pabotoaaTenei
BbIMYCKHUKOB.

K dakTopam,
nposepky 1 OlOIl, oTHOCATCS:

¢ KOMOWHMPOBAHHBIV AyAUT UHTErPUPOBAHHOM
CUCTEMbI MEHEXKMEHTA;

*  0cBeaoMeHHoCTb PP 06 OpraHu3aumm
(Hanpumep, opraHm3aums 6bina paHee
ceptudurumpoBaHa PP Ha cooTBeTCTBME
TpeboBaHMAM ApYrnx CTaHAApPTOB W/unu
pe3ynbTaTbl NpeablayLwmnx NpoBepoK);

+ Masnble pa3Mepbl OpraHusauuy;

+ bonbLoe konudectso OMOIM B pamkax 1 YIC(H),
B T.4. BCE peasiM3yembie;

¢ TOTOBHOCTb OpraHusaumu K ceptudmkaumu;

¢ MpOAO/MKUTENBHOE BpeEMS (PYHKLIMOHMPOBAHUS
CUCTEMBbI MEHEKMEHTA KayecTBa, oueHeHHas PP
paHee.

Mpu onpedeneHWn pasMepa W COCTaBa
3KCMepTOoB C/lieayeT yunTbiBaTb CrieaytoLlee:

o6lWY0  KOMMETEHTHOCTb  FpyNmibl
TOM  uyucne  COOTBETCTBYHOLIME

oLeHuBaeMbIM 06bekTaMm HOKO;

HeobxoaMMoCTb obecneyeHus
3KCMEPTOB  OT  NpPOBEpSiEMOM
NCKITIOUYEHNS BO3MOXKHBIX KOH(TMKTOB MHTEPECOB;

KOTOpblE€ YBENNYMBAIOT BpPEMA Ha

KOTOpble YMEHbLUAIOT BpeMs Ha

rpynnbi

3KCNepToB,
Heo6XoauMYI0 ANA AOCTVXKEHUS LiENel NpoBEPKM, B
3HaHMa Mo

HEe3aBMCUMOCTH
OpraHusauum  w

+ physical size and quantity of Organization’s
branches which are executed BPEP, in case BPEP
executed by these branches is applied for
accreditation;

*

automation level of the EO management;
+ results of the previous audits;

+ needs for attracting interpreters and translators.

The factors increasing the audit duration include:

+ complicated structure of an Organization including
several separate buildings or sites where the work
is carried out;

+ complexity of educational processes execution,
e.g. within the network form;

+ complicated structure of graduates’ employers;

The factors decreasing the audit duration include:

+ combined audit of an integrated management
system;

+ RR’s awareness of an Organization (e.g., the
organization has already been certified by RR
against the requirements of other standards
and/or results of previous audits);

+ very small Organization;

+ large quantity of BPEP in the framework of 1
EGM(FS) including all realizing;

+ Organization preparedness for certification;

+ long-term operating of quality management
system previously assessed by RR.

When determining the expert team size and
composition it should be considered the following:

overall expert team competence, necessary to achieve
the audit objectives, including appropriate knowledge
for the TAEQ objects to be assessed;

necessity to ensure the independence of experts from
the audited Organization and potential conflicts of
interest exclusion;
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CnocobHOCTb  4YIEHOB  rpynnbl  3KCNEpTOB
3(pdhekTMBHOMY B3aMMOAENCTBUIO C MpPOBEPSIEMO
OpraHu3auueit U K COBMeCTHoOW paboTe;

K
7

A3bIK MPOBEPKM W CMOCOBHOCTb C  MOHMMaHWeEM
OTHOCUTBCS K TpaguumsMm U KynbType CTpaHbl uiu
pernoHa, B Kotopbix nposoautcs HOKO.

OuHasi npoBepka MOXeT BKI4YaTb B cebs Takue
ANCTAHUMOHHbIE MeToApbl NpoBEpPKY, Kak
MHTEpaKTMBHas COBMecTHas paboTa yepe3 UHTepHeT,
AVCTaHUMOHHbIE COBELLaHusi, TenekoHdepeHumm. ITm
mMeToabl paboTbl AOMKHBI BbITb AEHTUHOUUMPOBAHLI B
nnaHe ayaurta, a BpeMs, 3aTpayeHHOe Ha TaKylo
paboTy, MOXET paccMaTpuBaTbCs Kak 4yacTb obuiero
BpeMeHun ayauTa Ha nnowagke. Ecnm PP nnaHupyet
MpoOBepKYy, MO KOTOPOA Ha AUCTaHUMOHHYyK paboTy
akcrnepTtoB npuxoautcs 6onee 30% oT obwero
3anfaHMpOBaHHOMO  BpeMeHu, TO 060CHOBaHWe
BO3MOXHOCTM  [JAHHOTO pelleHus [JO/MKHO  ObiTb
npuMBedeHO B pacyeTe  NpPOAOIKUTENBHOCTU
npoBepok. B niobom cnyyae AMCTAHUMOHHbIE METOAbI
npoBepkn He MoryT npesbiwatb 50% BpeMeHn oOT
obLero BpeMeHn B13nTa.

Pe3ynbTathbl onpeaeneHus obweit
npogomkuTensHoctn HOKO ¢ pa3buennem Ha aTansl
NS COOTBETCTBYlOWeN OpraHusaumm bukcupytoTes
Ha JTane aHanuM3a  3asBKM  PYKOBOAUTENEM
nporpammbl  HOKO. Ha nwbom 3tane pabotbl ¢
OpraHusauuei, pykoBOAMTENb Fpynnbl MPOBEPKU C
Y4YETOM MOJSTYYEHHON [OMONHUTENBHOW MHQOpMaLmm
06 Opranmsaumm MOXeT pgatb 060CHOBaHHOe
npeanoxeHme 06 YTOYHEHUW MPOAOIIKUTENBHOCTU

ayauTa, KOTOpble  YTBEPXAAKTCA  PYKOBOAMTENEM
nporpammbl.

Mo  XenaHuo  opraHu3auun HOKO  ™oxeT
NPOBOAMTLCA B MHTerpaumm € npoueaypamu

npeaBapuTenbHOM  OLeHKW/cepTudmkaumm  CucteMmbl
MeHemkMeHTa. B gaHHOM cnyyae npu GpopMupoBaHum
rpynnbl  3KcneptoB o0coboe BHUMaHWe yaensieTcs
obecrieyeHnio  06LWeN  KOMMETEHTHOCTU  Fpynnbl
3KCNepToB, KOTOpasi MO COBOKYMHOCTW  [O/MKHA
oxBaTbiBaTb  TpeboBaHus BCEX  3asiBJIEHHbIX
OpraHu3saumeit 06beKTOB NPOBEPKY.

Takxke no xenauuio OpraHu3auuK-3asiBUTENS MOTYT
NPOBOAMTLCA COBMECTHbIE MPOBEPKN C 3apyBeXKHLIMM
AreHTCTBaMM MO OLEHKE Ka4yecTBa M rapaHTui
kauecTBa o6pasoBaHua. [pu 3ToM OpMUpPOBaHME
rpynnbl  3KCMepTOB 3aBMCMT OT COMacoBaHust C
AreHTCTBaMM 0643aHHOCTEN U MOSTHOMOUYUM KaxKAOro
aKcnepTa.

KaHavaaTypa pykoBoAWUTENS rpynnbl M COCTAB rpynnbl
3KCMEepTOB  YTBEPXAAETCS B MJlaHe  MPOBEPKM
(pexomeHayemas dopma 026.01PP).

ability of expert team members to efficient interaction
with the audited Organization and to joint work;

audit language and ability to consider the traditions
and culture of the country or region where the IAEQ
is performed.

A face-to-face audit may include remote auditing
techniques such as interactive  web-based
collaboration, web meetings, teleconferences. These
activities shall be identified in the audit plan, and the
time spent on these activities may considered as
contributing to the total on-site audit duration. If RR
plans an audit for which the remote experting
activities represent more than 30% of the planned
on-site audit duration, RR shall justify the possibility
of such a decision in the audit duration calculation
records. In any case the remote auditing activities
cannot represent more than 50% of the total on-site
expert time.

The results of total IAEQ duration determination with
dividing into stages for the appropriate Organization
are registered at the stage of the application analysis
by the Head of the IAEQ program. At any stage of
work with the Organization an expert team leader
considering the additional information received on the
Organization may give a reasonable suggestion on
adjustment of the audit duration that is to be
approved by the Head of the program.

At the Organization’s request, IAEQ can be combined
with management system preliminary
assessment/certification procedures. In this case,
when forming the expert team, a special attention is
paid to the general team competence, which jointly
shall cover all the claimed audit objects of the
Organization.

At the applicant Organization’s request joint audits
with foreign agencies undertaking assessment of
education quality and quality assurance can be also
carried out. In this case an expert team formation
depends on the agreement of duties and authorities
of each team member with the agencies mentioned
above.

A team leader candidature and a composition of
expert team are approved in the audit plan
(recommended form is 026.01PP).
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PykoBoauTens rpynnsl NpoBepsieT He3aBUCMMOCTb U
6ecnpucTpacTHOCTb 3KCrnepToB rpynnsb no
OTHOLLEHMIO K npoBepsieMoit OpraHu3aumMn B 4acTu
OTCYTCTBMSI TOM WIM  MHOM  3aBUMCMMOCTM  OT
nposepsieMoii  OpraHvszauuun, ee  ydpeauTenew,
BnagenbueB VI/VIJ'IVI 3aaBUTENA.

PykoBoauTenb rpynnbl COrnlacoBbIBaeT C
OpraHusauneit  nepcoHanbHbIA  COCTaB  Fpynmnbl
nposepku. Mo 3anpocy OpraHu3auuMu pyKoBOAWUTENb
rpynnbl  OO/DKEH  HanpaBWUTb  MHGOPMaUMO Mo
npeablaywemMy onbiTy M KBaMGUKALUMM KaXaoro u3
U/IEHOB TPYNMbl 3KCMEPTOB.

PykoBoaMTENb rpynnbl 3KCNEPTOB OpraHM3yeT paboTy
3KCMepTHON KOMWUCCUM, COrNacyeT CPOKM U MporpaMmy
ee paboTbl, HECET OTBETCTBEHHOCTb 3a BbIMNOSIHEHME
nporpaMmbl HOKO 1 NoaroToBKy UTOroOBOro OTYeTa.

YneHbl rpynmbl 3KCMepTOB AOMKHb
nponHdOpPMMPOBaTL PYKOBOAUTENS MOAPA3AENIEHNS-
ucnonuutens PP oo npoBeaeHust NPOBEPKU O JH0ObIX
CYLIECTBYIOWMX  WAX  Npeablaylinx  OTHOLEHUSX
Mexay HuMM U npoBepsieMod  OpraHusauuen,
KOTOpble MOryT MOBAMSITb Ha WX HE3aBUCUMOCTb U
6ecnpucTpacTHOCTb. Kaxkablil skcnepT noanuchiBaeT
n HanpaensieT B PP 3asenenune-obssaTtenscrtBo 06
OTCYTCTBMM KOH(SIMKTa MHTEPECOB.

MpoBepsieMass  OpraHusauusi  MHdoOpMUpyeTcs O
BO3MOXXHOCTMW MpeACTaBUTb CBOWM BO3PAXKEHUS NMPOTUB
Ha3HayeHUst JO6bIX KOHKPETHbIX 3KCMEPTOB W3
rpynnbl NPOBEPKM, BKIIKOYAsH TEXHUYECKMUX SKCMEPTOB.
Mpy nosyYeHUM Takux OBOCHOBAHHBLIX BO3PAXXEHWM
NPOBOAWNTCS AOMOSHUTENBHOE COrMlacoBaHWE COCTaBa
rpynnbl  3KCNEPTOB WM BHOCSATCS COOTBETCTBYHOLLME
“3MeHeHus B MnaH NpoBepKy.

MpuHUMnbl  paboTbl 3KCMEPTOB WM3MIOXEHbI B M. 7
HacTosLLero [OKyMeHTa. okcnepT HeceT
NnepcoHasibHy0 OTBETCTBEHHOCTb 3@ O6BEKTUBHOCTb U
[OCTOBEPHOCTb OLEHOK, BblBOOB, CBOEBPEMEHHOCTb
nposeaeHus 3KCrnepTun3bl 7 npeacTaBfeHns
MaTepUanoB K 3aK/IlOYEHMIO MO BHELLHEW 3KCNEpPTU3E.

DKCNepT MMeeT MpaBo 3anpawmBaTtb M NOJyyaTb
HeobxoanMble OOMNoSHUTENbHbIE MaTepwuarnbl,
OOKYMEHTbI, CBefeHusl, OoTHocAwwmecs K obbekTam
HOKO, Bbicka3biBaTb U 0BOCHOBLIBAaTb CBOE MHEHWE
Mo OLEHKe, y4acTBOBaTb B 06CY>KAeHUM 3aK/oveHus
Mo BHeLLHeN oueHke B npouecce HOKO.

9.2. TMpeaBapuTtenbHas oueHka (1 atan HOKO)

9.2.1. TMopsgok npoBeAeHUss  NpeaBapUTESIbHOM
OLIEHKW BKJ/TIOYAET crieaytolme OCHOBHbIE 3Tanbl:

- npeaBapuTenbHasi OLEHKA MepBOM CTOPOHbI -
camoobcnefoBaHne  3asBfeHHbIX  0bpasoBaTesbHbIX
nporpamMm no opMe oTyeTa.

The team Ileader checks independence and
impartiality of the expert team in relation to the
audited Organization as related to absence of one or
another dependence on the audited Organization, its
founders, owners and/or applicant.

The team leader negotiates with the Organization the
expert team composition. At the Organization’s
request the team leader shall transmit the information
on the previous experience and qualification of the
each expert team member.

The expert team leader organizes the work of the
expert team, reaches agreement on the terms and
program of activity, bares responsibility for IAEQ
program fulfillment and final report preparation.

Before the audit, expert team members shall inform
the head of RR executing department of any existing
or previous relations between them and the
Organization to be audited, if these relations can
influence on their independence and impartiality. Each
expert signs and submits to RR an application-
commitment that there is no conflict of interests.

The audited Organization is kept informed of the
opportunity to submit its objections against the
appointment of any specific expert of the team,
including technical ones. When such reasonable
appeal is received, the content of the expert team is
additionally agreed, and appropriate changes in the
Audit plan is introduced.

The principles for experts work are set out in clause 7
of this Manual. An expert is personally responsible for
objectivity and validity of evaluations and findings,
timeliness of expertise conduction and materials
presentation for the Conclusion on external expertise.

An expert has the right to request and receive all the
necessary additional materials, documents, details
concerned to IAEQ objects, to advance and argue his
or her opinion on assessment, to participate in
discussion of the Conclusion on external expertise
during IAEQ.

9.2. Preliminary assessment (1st stage of
IAEQ)

9.2.1. The preliminary assessment order consists of

the following main stages:

- preliminary first party assessment — a self-evaluation
of declared educational programs documented as
Audit Report.
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- aHanu3 PP npeacTtaBneHHoM No  uTOraMm
camoobcnefoBaHMsl  AOKYMEHTauun  (KamepanbHasi
nposepka).

9.2.2. OcHOBHass Uuenb paHHoro 3tana HOKO -
YCTaHOBJIEHUE:

- cootBercTBus o06vektoB HOKO craHgaptam wu
kpuTtepusm HOKO PP (vnu opraHusauuit-napTHepoB
— obbeavHeHult paboTomatenei, O6LIECTBEHHbIX
opraHusauuin u T.n.);

- TOTOBHOCTW 3asIBNISIEMbIX K OLEHKE OOLEKTOB K
OLIEHKE HEe3aBMCMMOW CTOPOHOW MpU MNOCeayoLWmX
aTanax HOKO.

9.2.3 MpeaBapuTenbHas OLIEHKa NepBO CTOPOHOM
O6paszoBaTenbHas opraHu3auusl B CPoK A0 3 MecsueB
CaMOCTOATENbHO opraHusyet n nposoanT
camoobcrieoBaHne 06pa3oBaTesibHOM NPOrpaMMbl Ha

COOTBETCTBME CTaHAapTaMm U TpeboBaHuam  PP.
CamoobcnenoBaHue ABNSETCH Heobx0aAMMbIM
npeaBapuTenibHbIM -~ 3TarnoM  BHEWHEN  OLEHKM,
NPeaoCTaBsOWNM  LUMPOKME  BO3MOXHOCTM  AJ1s

MOBbLILEHNS KA4yecTBa BCEX aCMEKTOB AeSTENbHOCTU
OpraHu3auumM B paMKax peanusaunn 3asiBfieHHOW K
HOKO/MOA onor.

Mpouecc camoobcnenoBaHns [OOMKEH 6bITb
TWaTeNbHO CMaHMPOBAHHBLIM M BCECTOPOHHMM. [ns
peanu3aumMm  npouecca  camoobcnegoBaHusi B
OpraH13auMmn pekoMeHayeTcs:

- CO3[aTb 3KCMEPTHY KOMUCCUIO U3 NpeacTaBuTenei
BCEX 3aUMHTEPECOBaHHbIX CTOPOH: aAMWHUCTPALIMWK,
npodeccopcko-npenoaaBaTebCkoro cocTaBa,
CTYAEHYECKMX opraHoB caMoynpaBieHns n
npeacTaBuTenei NpodeccMoHanbHbIX COOBLLECTB,

- paspaboTtaTb naH-rpauK B COOTBETCTBMM C
COBCTBEHHOM CneumdmKon 1 NoTpebHOCTAMM,

- onpeaennTb OKOHYaTENbHbIN CbOpMaT OTYETa

0 camMoobcneaoBaHMM C Y4eTOM  MPUMEPHOrO
coaepXxaHus n TpebosaHuii PP,

- cobpaTb [laHHbIE, HeobxoanMble ans
[OKYMEHTaNIbHOr0  MOATBEPXKAEHMS  MOSIOXEHUM
OTYyeTa 0 caMoobcneoBaHuu,

- NpoBeCTM caMoobcnenoBaHWe - BCECTOPOHHWIA
BHYTPEHHWU  ayaAWUT, MPU3BAHHbIN  O6BEKTUBHO

OUEHUTb TeKyllee coctosHue obvektoB HOKO,
KOHCTaTUpOBaTb (PaKTbl, BbIIBUTb OCHOBHbIE CUJIbHbIE

M cnabble CTOPOHbI W TEHAEHUMM, a TaKxKe
YCTaHOBUTb  MPWYMHBI  BO3HUKHOBEHWS W MyTW
pelleHnst BbISIBIEHHbIX B X0Ae caMoobcneaoBaHus
npobneM, cosgatb  OCHoBY  ans  6yaywen
LEeSATENbHOCTH,

- no wtoram camMoo6CNeaoBaHUs  COCTaBUTb,

obcyauTsb, yTBEpANTL OTYET 0 CaMoo6CNen0BaHNM.

PekoMeHaaumm K CTpyKType n cogepxxaHuio OtyeTa o
camoobcnefoBaHUM  UCXOAAT M3 peKoMeHAyeMOoM
hopMbl MX pekoMeHayeMol hopM oTueTa.
OCHOBHbIE NMPUHLUMMbI MOArOTOBKM OTYETA:

- analysis by RR of the documentation presented on
the self-evaluation results (in-office audit).

9.2.2. The main purpose of this IAEQ stage is to
establish:

- the conformity of IAEQ objects to the requirements
of RR standards and criteria on IAEQ (or partner-
organizations - employers’ associations, public
organizations, etc.);

- the readiness of the object declared for assessment
by an independent party during subsequent IAEQ
stages.

9.2.3 Preliminary first party assessment

An educational organization independently organizes
and conducts the self-evaluation of the educational
program against the standards and requirements of
RR within up to 3 months. Self-evaluation is the
necessary preliminary stage of the external
assessment that provides wide-ranging opportunities
for quality improvement of all the Organization’s
activity aspects in the framework of BPEP execution
declared on TAEQ/PPA.

The self-evaluation process should be comprehensive
and carefully planned. It is recommended for the self-
evaluation process execution that an Organization:

- creates the expert commission composed of all the
interested party representatives: management,
academic  teaching staff, student voluntary
associations and representatives of professional
communities,

- creates a plan-schedule in accordance with its own
specific nature and needs,

- determines the final format of the self-evaluation
report with regard to an approximate content and
requirements of RR,

- collects data required to documentary approval of
the self-evaluation report statements,

- conducts the self-evaluation - a comprehensive
internal audit aiming at assessing objectively the
current condition of IAEQ objects, establishing the
facts, revealing the main strengths and weaknesses
and tendencies as well as determining reasons of
appearing and ways of solving the problems revealed
in the course of self-evaluation, providing a
framework for the future activity,

- creates, discusses, approves the self-evaluation
report on the self-evaluation results.

The recommendations for the structure and content
of the self-evaluation report follow from the
recommended report form.

The main principles of report preparation:
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o CTpYKTYpMpOBaHHOCTb:
npeacTaBieHHOM nHdopMaLmm
[IOKYMEHTa.

e YuTabenbHOCTb: TEKCTOBbLIM MaTepuan [O/HKEH
BbITb NErKMM AN BOCMPUSATUA, KaK C TOUKU 3peHus
nonmrpauyeckoro UCMosSHEHUA TEKCTa, Tak U C
TOYKM 3PEHUSA  CEMAHTUUYECKMX,  CTUIIUCTUYECKMX
0ocobeHHOCTel TeKkcTa.

e AHaNIMTUYHOCTb: aHaANM3 CWUIbHLIX W Cabbix
CTOPOH, aHaNn3 ANHAMUKN Pa3BUTUA.

e KpuUTUYHOCTb: 0OBLEKTMBHOCTb B OLIEHKE.

o [lokasaTenbHOCTb: npuBeaeHue  (hakTos,
cBeeHui, WHdopMauuM B KauyecTBe apryMeHTauuu
BbIBO/IOB.

OTyeT no camoobcnenoBaHuio npeacTaenseTcs B PP B
COOTBETCTBMM C YCNOBMSAMM  [OrOBOPa, HO He
nosaHee, yeM 3a 30 gHelt go 2-oro 3tana HOKO
(oyHOW npoBepku). PP uMeeT npaBo BO3BpaTUTb
oTyeT obpazoBaTenbHON opraHm3aumm no
camoobcnepnoBaHnio  ana  gopaboTku, OTKasaTtb B
OpraHM3auMn n npoBeAeHnn 2-oro 3Tana NpoBepKu B
CNy4yae HeCOOTBETCTBMSI AaHHbIX OTYeTa CTaHAapTaM
PP.

9.2.4 KamepanbHblli aHanu3 PP pokymeHTauwmu,
npeacTaB/IEHHOW MO UToraM camoobceaoBaHus.

UETKOe COOTBETCTBUE
pasaenam

OTyeT 0 camMo0b6CNIelOBaHMN U MPUSIOXKEHHBIE K HEMY
[OKYMEHTbI SIBASIKOTCS UCTOYHMKOM AaHHbIX U (haKToB
ansa HOKO Ha aTane noAaroToBKM KO BTOPOMY 3Tany
IAEQ.

YKasaHHble Bbllle  [AOKYMEHTHI opraHusaums
HanpasnseT PYKOBOAWUTEND T[PYMnbl 3KCNEepToB C
NOATBEPXAEHNEM TMOSyYEeHUs MaTepuanos, OTKyaa
OHM nepedaloTcs 3KcnepTaM. Ha  kaMepasnbHblii
aHanu3 JOKYMEHTOB 3KCrepTaM oTBoanTca 14 aHen.

AHanm3 u oueHka OTyeTra O camMoobcneaoBaHUK
OCYLUECTBNAIOTCS YNEHAaMM IKCMEPTHON KOMUCCUMU A0
BM3WTa 3KCMEPTHON rpynnbl B 06pa3oBaTesibHYHO
OpraHM3aumio C LensiMu:

. MPOBECTM 3HAYUTENbHYIO 4acTb OLIEHKM A0
BU3WUTa, OCHOBBbIBasICb Ha nHdopmauum,
npeaocTaBieHHOM BY30M B MaTepuanax
camoobcnenoBaHus,

. pa3paboTaTb nnaH npoBeaeHust

[OMONHUTENbHBIX NPOLEAYP OLEHKM  BO BpeEMS
BM3UTA M 3anpocuUTb HEOBXOAMMYIO AOMOSIHUTENbHYIO
MHhOPMaLIMIO, KOTOPYH OpraHu3aumvsi Ao/MkHa byaer
npegoctaButb A0 WM BO  BpeMst  BU3WTA
3KCMEePTHOM KOMWCCUMKM, OBECNeUMBAIOWMIN  OLEHKY
BbINO/IHEHMSI TpeboBaHUI PP, KOTOpble HE HaLu
JIOCTaTO4YHOro OTpaXKeHus B MaTepuanax
camoobcnenoBaHms.

e Structuredness: clear compliance of the

information presented to the document clauses.

e Readability: the text material should be easy
perceived both in terms of printing quality and
semantic and stylistic features of text.

e Analyticity: review of strengths and weaknesses,
review of development dynamic.

o Criticality: objectivity of evaluation.

¢ Argumentativeness: bringing facts, details,
information that served as arguments to support the
conclusions.

A self-evaluation report is submitted to RR in
accordance with the agreement conditions but not
later than 30 days before the 2nd stage of IAEQ (on-
site audit). RR has the right to return the educational
organization the self-evaluation report for refinement,
to reject in organizing and conduction of the 2nd
stage of the audit if the report data does not comply
with RR'’s standards.

9.2.4 In-office analysis by RR of the documentation
presented on the self-evaluation results.

A self-evaluation report with annexes is the source of
data and facts for IAEQ on the stage of IAEQ 2nd
stage preparation.

An organization submits the above documents to the
expert team leader who acknowledge receipt of the
materials and transfers its to experts. Experts should
conduct an in-office analysis of the documents within
14 days.

Expert team members carry out the analysis and
assessment of the self-evaluation report before their
visit to the educational organization in order to:

. conduct the significant part of an assessment
before the visit on the basis of the information
presented by the institution with self-evaluation
materials;

. create the execution plan of additional
assessment procedures in the course of the visit and
request the necessary additional information, which is
to be presented by the Organization before and/or
during the expert team visit. The plan shall provide
fulfullment assessment of the RR’s requirements
which are not enough covered by the self-evaluation
materials.

HA N2 306.00-176
Ctp. 27-55

© Accouymaums ro ceprugpurarm "Pycckmid Pervctp”
KOHTpOIMpyembivi SK3eMrsp pasmelyeH Ha caure PP



Certification Association "Russian Register”
Independent Assessment of Education Quality and Quality Assurance Manual

DKCNepTbl TWaTeNbHO M3YyYalT npeaocTaBlieHHble
MaTepuanbl  camMoobcnefoBaHusl,  CBSA3bIBAOTCA  C
pyKoBOAUTENEM FPYNMbl U COOBLLAIOT CBOE MHEHWE O
nosiHoTe MaTepuanos  camoobcnenoBaHus n
npeaBapuTenbHOM cooTBeTcTBUM 06bekToB HOKO. B
Cnyyae  eciM NpedoCTaBfIEHHbIX  [AOKYMEHTOB
HeAOCTaTO4YHO A5 OUEHKWM Kakoro-nnbo nokasartens
WM  KpUTepusi, B T.4. WCTOYHMKA CBEAEHUA W
npvBeaeHHbIX (akToB He NpeACcTaBneHbl, 3KCnepT
JOMKeH coobwmuTe 06 3TOM PYKOBOAMUTENO rpynnbl,
yKasaB, Kakue MMEeHHO AOMOSHUTESNbHbIE [OKYMEHTbI

HeobxoamMMo 3anpocnTb % opraHu3aumm.
PykoBogutenb  rpynnbl  3KCMEPTOB  MPUHUMAET
pelueHve 3aTpeboBaTb y opraHusaumm

JOMONHUTENbHbIE AOKYMEHTbI, NMO0 BEpPHYTbCH K
3TOMY BOMPOCY B XOA€ BU3MTA.

oKcnepTsl, aHanm3npys npeaocTaBeHHble
JOKYMEHTbl W OLEeHMBasi MnokasaTenuM Kakoro-nmbo
KpUTEpUsi, AO/MKHbI COMPOBOXAAaTb KaXKAYH OLEHKY
KOMMEeHTapusMu, npumepammu MOSIOXKUTESIbHON
NPaKTWKK, 3aMeYaHMsIMKU, OMUCaAHUEM CyLLECTBYHOLLMX
pUCKOB M 3aHOCUMTb  BCIO  WHdoOpMaumio B
npeaBapuTenbHbIA NpoekT otyeta no HOKO.
MHdopmaumsl, nonyyeHHas akcneptamm npu HOKO,
ABNAETCS KoHMAaeHUManbHON " MOXeT
NCMNONb30BaTLCA IKCMNepTaMm TOMbKO NPy NPOBEAEHUM
HOKO.

9.2.9. Tlo
KaMepanbHoro
camoobcnenoBaHus,

pe3ynbTatam BCECTOPOHHEro
aHanusa pe3ynbTaToB

npeacTaBNeHHbIX 00
MaTepuasnos, COrnacoBaHHOM KonnervanbHoMm
3KCMEPTHOM  OUEHKM  pyKoBOoAMTENb  Ipymnbl  C
ncrnonb3oBaHneM WabnoHa noaroTaenmBaeT OTYeT,
KOTOpbIM  MpeacTtaBnsieT  cobo  pasBepHyToe
KOJIernanbHoOe 3aK/io4YeHMe O CTENEHN COOTBETCTBUM
3asBneHHoi k HOKO/MOA OMOIMN craHaaptam PP u
BK/IIOYAET MHEHWE OTAENbHbLIX 3KCMEPTOB rPymnnbl,
€CIM OHO OTAMYaeTcs OT oblero 3ak4yeHust. B
oTyeTe YykKasbiBalwTCcA NpobnemMHble obnactm  wu
HabnogeHns, BOMpoCkl, OTBETHI HA KOTOpbIE HEe bblnn
MOJSyYeHbl MPU aHaNN3€e AOKYMEHTOB W AO/MKHbI 6biTh
MoslyYyeHbl B XOA€E BWU3UTA; KOro M3 nperoaaBaTenei
cnegyeT npurnacute ANs NPOBEAEHWS WHTEPBLIO;
Kakme 3aHsSTUS W aTTeCTauMOHHble MeponpusiTUS
3KCNepTbl NpeanosiaralT MOCETUTb; Kakue y4yebHo-
METOAMYECKME MaTepuarnbl M yXe  OUEHEHHble
MUCbMEHHbIE PpaboTbl CTYAEHTOB W BbIMYCKHUKOB
[O/MKHbI 6bITb MPUrOTOB/EHBI K NPUE3AY 3KCMEPTOB U
T.M.

9.2.5. OrtyeTt Hanpasnsetca B OpraHu3aumio n
LieHTpasbHbIN oduc PP nnu pykoBoacTBy
Mporpammoit HOKO.

9.2.6. Tlpn onpegeneHWn CpOKOB 2 3Tana cneayet
yuuTbiBaTb, 4TO OpraHmsaumMnm HeobxoaMMO pelnTb
BOMPOCbl B npobnemMHbix 061acTsX, BbISIBEHHbIX B
xoge 1 stana HOKO. B TOM uucne MOXeT Takxke
notpeboBaTbCA NepecMOTPeTh 3aniaHnpoBaHHbIE AN
2 3Tana MepornpusaTus.

Experts examine the self-evaluation materials
rendered, contact with the expert team leader to
advance their opinions concerning  material
completeness and preliminary conformance of the
IAEQ objects. An expert should report to the expert
team leader if the documents presented are not
enough for evaluation of any indicator or criterion as
well as if the sources of details and facts are not
presented. In this report an expert should specify,
which documents are necessary to be requested from
the Organization. The expert team leader takes a
decision to request the additional documents from the
Organization or to deal with this issue in course of the
audit.

When analyzing the documents presented and
evaluating indicators of any criterion, experts should
comment each evaluation, give examples of good
practices, notes, description of the risk existed and
record all the information into preliminary draft report
on IAEQ.

The information gained by experts during IAEQ is
confidential and can be used by experts only in
course of IAEQ.

9.2.9. The expert team leader prepares the report
on the basis of comprehensive in-office analysis of the
self-evaluation results, materials presented by EO,
agreed peer expert evaluation. The report is to be
prepared according to templates. It shall contain the
detailed peer conclusion about declared on IAEQ/PPA
BPEP severity of conformance to the requirements of
the RR standards and includes the opinion of the
particular expert team member if his or her opinion
differs from the general conclusion. The following
aspects are to be specified in the report: the
problems and observations; the issues, which were
not answered in the document review and are to be
answered during the expert visit; the tutors to be
interviewed; the classes and attestation arrangements
supposed to be visited by experts; the educational
learning materials as well as students’ and graduates’
written works are to be prepared for experts’ arrival,
etc.

9.2.5. The Report shall be sent to the Organization
and to the head office of RR or the leadership of the
IAEQ program.

9.2.6. When determining the terms of the 2" stage
one must consider that the Organization shall solve
the questions in problem areas, revealed during the
1% stage of IAEQ. Revision of arrangements planned
for 2 stage may be also required.
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2 3tan HOKO pomkeH 6biTb NMPOBEAEH HEe no3aHee
yeM 4epes LWeCTb MecsueB rnocne nposeaeHus 1
sTana HOKO. B npoTuBHOM criydae Tpebyetcs
noBTOpHOe nposegeHune 1 stana HOKO.

9.3. TMposBepka coorBeTcTBUSA (2 3Tan HOKO)
9.3.1. Uenbto npoBepku Ha 2 3T1ane HOKO
ABNSETCA OnpeaesnieHne COOTBETCTBUS MaTepuanos
KamMepasibHOro aHanusa, YKasaHHbIX CBEeAEHUN U
(hbaKTOB C PaKTUYECKUM MONOXKEHUEM Aen.

9.3.2. Ha ocHoBaHun pe3ynbtatoB 1 3tana HOKO
pyKOBOAWUTENb FPynnbl 3KCMEPTOB MOArOTaBAMBAET U
npeactaenser B LleHTpanbHbii  odmc PP ans
yTBepXkaeHuss npoekT [lnaHa nposepku. [lnaH
NPOBEPKM aHann3MpyeTcs Ha NpeaMeT COOTBEeTCTBUSA
TpeboBaHMsIM PP no obuieit KOMNETEHTHOCTU Pyl
NpoBepKM M HeobxoanMoro obbeMa MpOBEPKM, B TOM
yncne No  NPOAO/MKUTENBHOCTM W yTBEpPXAAETCS
YNONHOMOYEHHBIM AO/MKHOCTHBIM NnLoM PP.

9.3.3. lMnaH npoBepkM [O/MKEH COOTBETCTBOBATH
uensm n obnactu ayamTa v AOMKEH coaepXaTb:

1 MecTto n cpokn (MpOAOCMKUTENBHOCTL) NPOBEPKY;

2 p[athl U MecTa, Ha KOTOpbIX 6yayT MpOBOAWTLCS

paboTbl MO MpoBepke, BKIOYAs  MOCELLEHNE
06bEKTOB;

3 nnaHvMpyemMoe BpeMsi M NPOAOHKUTENBHOCTb
NpOBEPKM Ha MecTax;

4 06beKkT 1 06beEM NpoBEPKY;

5 coctaB rpynnbl  3KCMEPTOB C  yKa3aHWEM

pyKoBOAUTENS rpynmbl;
6 00653aHHOCTU U OTBETCTBEHHOCTb Y/IEHOB FPYMnbl
NPOBEPKM M CONPOBOXAALLMX NNL;

7 TpeboBaHMs K COCTaBy, agpecaTtaM M CpoKaMm
NnpeacTaBneHnsl OTYETa No pesynbTaTaM NpPOBEPKM;

8 TpeboBaHMs K KOH(PUAEHUNANBHOCTY.

PexomeHgyemas ¢opma MnaHa nposepku 026.01PP.

B niaHe NpOBEPKM HeobxoanMMo 4YeTKO
NaeHTNGUUMPOBaTb (YHKLMM KaXAoro M3 USIeHOB
rpynnel  3kcneptoB. [lpM 3TOM Ans  ynpoLwleHus
NaHUPOBaHMS MPOBEPKN U CHUXXEHWUS BEPOSITHOCTU
OWKNBOK He peKoMeHAYeTCs MCNoSb30BaTb OAHOro U
TOro >Xe YjieHa rpynnbl 3KCMEpPTOB ANs (yHKUMNA,
KOTOpblE HaMpsIMyld HE CBsA3aHbl Mexay COBoW.
OpgHako B TOM C/lyvae, eCnM B paMKax MpPOBEPKM
NNaHUPyeTca WUCNONb30BaTb KOHKPETHOro  4ieHa
3KCMEPTHON Tpynnbl AN PasfUYHbIX LIeNel, BCe 3Tu
(PyHKUMM AOMKHBI BbITb OTPAXEHbI B MNaHe ayauTa u
oTyeTe.

Mpw coctaBneHmMn nnaHa PP obpaliaet BHMMaHME Ha
TO, 4YTO:

- MnaH pabot pomkeH obecneynTb OLEHKY CTENEeHM
BbINOMHEHUSI BCeX TpeboBaHMi M KpuTepueB PP k
NpoBepsiEMOMY 0OBLEKTY.

The 2" stage of IAEQ shall be carried out in 6 months
at the latest since performing the 1% stage of IAEQ.
Otherwise, it is necessary to perform the 1% stage of
IAEQ repeatedly.

9.3. Audit of conformity (2nd stage of IAEQ)
9.3.1.  The purpose of the 2™ stage of IAEQ is to
determine conformity of the in-office analysis material
to the actual situation.

9.3.2. Based on the 1 stage of IAEQ results, an expert
team leader prepares and presents a draft audit plan
to RR’s head office for approval. The audit plan is
analyzed for the purpose of conformity to RR’s
requirements on general competence of the expert
team and the necessary scope of the audit, including
duration, and approved by the RR designated person.

9.3.3. The audit plan shall conform to the
objectives and scope of audit and shall include:
1 the location and term (duration) of the audit;

2 the dates and places where the audit activities are
to be conducted, including visits to sites;

3 the expected time and duration of the on-site
activities;

4 the object and scope of the audit;

5 the content of the expert team with indication of
the team leader;

6 the duties and responsibilities of the expert team
members and accompanying persons;

7 the requirements for the contents, addressees and
terms for submission of the audit report;

8 the confidentiality requirements.

The recommended form of the audit plan is 026.01PP.

It is necessary to clearly identify roles for an each
expert team member in the audit plan. To facilitate
audit planning and reduce possibility of mistakes it is
not recommended to use the same expert team
member for performance of functions which are not
directly interrelated. However, if within the framework
of the audit a particular expert team member is
planned to be used for different purposes, all these
functions shall be specified in the audit plan and the
report.

When forming a plan, RR shall to take into account
the following:

- An action plan shall provide fulfillment level
assessment of all the RR requirements and criteria to
the object under the audit.
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- DKCNEepPTHON KOMUCCMU cneayeT NoAroToBUThL CMINCOK
MaTepuasnoB, KOTOPblE AOMKHbI 6blTb MpPeACTaBiEHbI
BY30M BO BpeMsl BMU3MTa AN YTOUYHEHUS w/vnn
JOMNONHeHNs MaTepuanoB camoobcnenoBaHus, ecnv B
3TOM €CTb He0B6XOANUMOCTb.

- Cnegyer wusberatb FpynmoBbIX «3KCKYpCUA» Mo
KopnycaMm, BCe  MOCElleHUst  AO/MKHbl  BblTb
LieneHanpaBieHHbl U 060CHOBaHBI.

- BcTpeuu ¢ npeactaBuTensiMmM opraHvMsaumMmn J0MKHbI
6blTb NPOAYKTUBHbI U WUMETb LENbI0 NPOBEPKY WM
nony4denHne MHdopMaLMmM, OTCYTCTBYIOLLEN B OTYETE O
camoobcnenoBaHum.

- CnegyeT MUHMMW3MPOBATb MOTEPU
CBSA3aHHbIE C NEPEMELLEHNEM SKCNEPTOB.

BPEMEHH,

9.3.4. TnaH NpoBepKW NPeACTaBNASIETCS He MeHee
yeM 33 5 (naTb) pabouux AHEN NpeacTaBUTENIO
pykoBoacTtBa OpraHu3aumm ans 03HAKOMJSIEHWUS WU
oaob6peHwms. PekoMeHayemast ¢opma
COMpoBOAMTENbHOrO nucbMa B OpraHusaumio  —
026.70PP.

Kaxkaplin 3KCNEePT  AOMKEH COMpoBOXAaTLCA
COMPOBOXAAWOWMM  NIULOM  C  UEeNblo  CofencTaus
npoBepkKe. Conposoxaatowme He [OJKHbI
NpensaTCTBOBaTb MPOLIECCY MPOBEPKU U BAMUSTL Ha ee
pe3ynbTaThbl.

MPUMEYAHWME: OTBETCTBEHHOCTb COMPOBOXKAAIOLLEr0
MOXET BK/OYaTb:

e YCTaHOB/IEHWE CBSI3M U BpeMst  MpPOBEAEHUS
WHTEPBbIO;
e OpraHvsauus MocCeLIEHNS onpefieneHHbIX

NAOLWaAoK opraHM3auum;
e obecneyeHune TOro, YTO NpaBuia 6e30NacHOCTM Ha
naowaake n npoueaypbl No 6e30MacHOCTU M3BECTHbI
1 cobnoaaloTca YneHaMm rpynnbl NPOBEPKY;
e HaA30p 3a ayAUTOM CO CTOPOHbI KITNMEHTa;

e pefocTaBfieHNe pasbsCHEHUS MM MHMOpMaLUmm
no 3anpocy aKcnepra.

9.3.5. MpoeepsieMass OpraHunsauuns AomkHa 6biTb B
NMUCbMEHHOM BUAe nponHgopMmnpoBaHa o]
BO3MOXHOCTW  MpPeAcCTaBuUTb  CBOM  BO3paXKeHus
(anennupoBaTb) MNpPOTMB  Ha3Ha4eHWs  NOObIX
KOHKPETHbIX  3KCMepToB W3  rpynnbl  NPOBEPKM.
Obpa3oBaTenbHas opraHu3aums NMUCbMEHHO
nHdopMmpyeT PP B Cliydae MOTMBUPOBAHHOIO 0TBOAA
OTAENbHbIX  YIEHOB KOMWCCMM M COrnacoBaHUu
3aMeHbl 3kcrneptoB ¢ PP. TMpu nonyyeHun Takom
060CHOBaHHOM anennsumm NpoBOANTCS
OOMNOSIHUTENbHOE  COrflacoBaHWe cocTaBa  rpynmbl
3KCNEepTOB, U BHOCATCS COOTBETCTBYIOLUME U3MEHEHMS
B lMnaH npoBepKu.

9.3.6. PykoBoauTenb rpynnol:

- 3HAKOMWT KaXAOro uneHa rpynnbl C [naHoMm
NpoBepKY;
- MOny4YaeT MOANWCaHHbIE UMW  MEepPCOHasbHbIE

Odexnapaumm 0 KOHdMAEHUMANbLHOCTM Mo  dopme
8.2.8;

- The expert team should prepare a list of materials,
which are to be presented during the visit by the
institution for detailing and/or addition with the self-
evaluation materials if necessary.

- Group “excursions” to premises should be avoided;
all the visits shall be goal-oriented and substantiated.

- The meetings with an organization’s representatives
shall be productive and aimed to check or collect the
information not contained in the self-evaluation
report.

- Loss of time connected with expert transportation
should be minimized.

9.3.4. The audit plan is presented in 5 (five) days
at least to the representative of organization’s
management for familiarization and approval.
Recommended form of accompanying letter to the
Organization — 026.70PP.

Each expert shall be accompanied by a guide to
facilitate the audit. Guides shall not influence or
interfere in the audit process or outcome of the audit
result.

NOTE: the responsibility of the guide can include:
e establishing contacts and timing for interviews;
e arranging Vvisits to the
organization sites;

e ensuring that the rules concerning site safety and
security procedures are known and respected by the

expert team members;
e witnessing the audit on behalf of the client;

specific parts of

e providing clarification or information as requested
by an expert.

9.3.5. The audited Organization shall be informed
in written that it has the right to appeal against
assignment of any particular member of the expert
team. The educational organization shall inform the
RR in writing of the reasoned removal of the
particular member of the expert team and of the
expert replacement agreement with RR. When
reasonable appeal is received, the content of the
expert team is additionally agreed, and appropriate
changes in the Audit plan is introduced.

9.3.6. The expert team leader:

- familiarizes each member of the expert team with
the Audit Plan;

- takes Declarations of confidentiality personally
signed according to form 8.2.8;
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- BblAAeT 3aJaHusl MO MOArOTOBKE K MpPOBEPKE K
yKa3aHHbIM CpoKaM;

- 3anpawuBaeT Yy 06pa3oBaTeNbHON OpraHv3aumm
JOTMOJIHUTENbHYIO MHGOPMaUMIO, YKa3aB CpPoOKU ee
NpeaocTaB/eHns;

- COrMacyeT C By30M AaThl BU3WUTA SKCMEPTOB;

- COrnacyeT C KaXablM YNeHOM 3KCMEPTHON KOMUCCUM
npeaBapuTENbHbIN NaH paboTbl B BY3E;

- cornacyeT ¢ 06pa3oBaTe/lbHOW OpraHu3auueit nna
paboTbl 3KCMNEepTHOW KOMUCCMM BO BPEMSI BU3UTA,
coobllaeT opraHusauum aatbl U Bpems MnpubbiTus n
0Tbes/a IKCNepToB.

DKCnepTbl pacneyaTbiBalOT HEObXxoanMble ans paboTbl
¢hopmbI.

Ob6pa3oBaTenbHass opraHu3auuns npeaocTasnsieT Ans
paboTbl KOMWCCMM  MoMelleHne, 060pyaoBaHHOE
KOMMbIOTEPOM C AOCTYNOM B UHTEPHET, NPUHTEPOM U
TenedoHOM, AOKYMEHTbl, MOArOTOBMEHHbIE  ANS
KOMMUCCUMU.

9.3.7. CornacoBaHMe W  peleHue  CMOpHbIX
BOMPOCOB MO  KOHKPETHbIM  MyHKTaM  [lnaHa
NpoOn3BOANTCS A0 Ha4ana NpoBeAeHNs NPOBEPKMU.
9.3.8. B uenax peamusaumm [lnaHa HOKO
OpraHusauun, HekoTopble getanu MnaHa MoryT 6biTb
coobueHbl  OpraHu3aumMu  TONbKO B Mpolecce
npoBeaeH1sl MPOBEPKM.
9.3.9. HenocpeacrBeHHO
NpoBepKn PYKOBOAUTENb rpynnebl 06s3aH
YOOCTOBEPUTBCS B FOTOBHOCTM  KakAoro  4neHa
rpynnbl No yHKUMSIM, 3aKpenneHHbiM [naHoMm, wu
MPOBECTM BBOAHbIA MWHCTPYKTaX MO PYyKOBOACTBY
NMpOBEPKON U B3aMMOAENCTBUIO 3KCMEPTOB B XOAe ee
BbIMOJTHEHUSI.

9.3.10. TMpu nonydyeHum B npouecce nNPOBEPKM
JIONOSTHUTE/TbHOM nHdopMaLmm 06 onon
OpraHusauum, MapwpyT npoBeAeHuUs  MpPOBEpKM
MOXET KOPPEKTMPOBaTbCA MCXoAd M3 NpuHUMNA
npuopuTeTHOCTU. [pn 3TOM pykoBOAWUTENb MPYMMbI
MOXET BHOCUTb W3MEHEHWs B MpuoxeHue K lMnaHy
MpoBepkM W B pacnpeaeneHne ob6si3aHHOCTEN
3KCMEPTOB, €C/IM 3TO HeobXoAMMO ANS AOCTUXKEHMS
uenen npoBepkn. 060 Bcex U3MeHeHusxX [naHa

nepen Hay4anom

npoBepkn npeactasutens OpraHu3auumn  OOMKeH
ObITb N3BELLEH.
9.3.11. BctynuTenbHoe coBellaHne ABNSIETCA

obs3aTenbHon yactbto 2 3tana HOKO, uTto HaxoauT
cBoe oTpaxeHne B [lnaHe.  PekoMeHayemas
NPOAO/MKUTENbHOCTb BCTYMUTENbHOrO COBELAHUS —
He 6onee 30 (TpMauaTh) MUHYT.

9.3.12. 3a noAroTOBKY M OpraHv3aLunio NpoBeaeHNns
BCTYNUTENbHOrO COBELLAHUS HeCeT OTBETCTBEHHOCTb
npeacraeuTenb pYKOBOACTBA OpraHuzauun,
YKa3aHHbI B MOAAHHOMN 3asiBKE.

- issues tasks for preparing to the audit within the
terms fixed;

- requests the additional information from the
Organization with the specified terms of its
presentation;

- agrees expert visit dates with the institution;

- agrees the preliminary plan of activity in the
institution with all the expert team member;

- agrees the plan of expert team activity during the
visit with the educational organization and informs the
latter about the time and date of experts’ arrival and
departure.

Experts print forms necessary for work.

The educational organization provides the commission
with a room equipped with a computer and Internet
access, printer and telephone, as well as the
documents prepared for the commission.

9.3.7. Disputable issues concerning particular
items of the plan should be agreed and solved before
the audit starts.

9.3.8. In order to realize the Organization’s IAEQ
plan, some details of this plan may be reported to the
Organization only in the course of auditing.

9.3.9. Directly before starting the audit, the expert
team leader shall ensure readiness of each member
of the team according to functions assigned by the
plan, and instruct them on management of the audit
and interaction of experts during the audit.

9.3.10. If any additional information on the
Organization’s BPEP is acquired during the audit, the
audit plan may be corrected on the basis of the
priority principle. In this case, the expert team leader
may introduce changes into Annex to the audit plan
and into distribution of experts’ duties if it is
necessary for achievement of the audit objectives.
The Organization representative shall be notified
beforehand of any changes in the audit plan.

9.3.11. An opening meeting is a necessary part of
the 2™ stage of IAEQ that is reflected in the plan. The
recommended duration of the opening meeting is not
more than 30 (thirty) minutes.

9.3.12. The Organization’s management
representative specified in application as filed bares
responsibility for preparation and organization of the
opening meeting.
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9.3.13. BcTynuTensHoe coBellaHne Beget
pykoBoauUTENb  rpynnbl.  YPOBEHb  AETaNbHOCTU
paccMaTpyMBaeMbIX Ha BCTYNUTENbHOM COBELLAHMK
BOMNPOCOB [OMKEH COOTBETCTBOBATb
0CBEJOMJIEHHOCTM KiMeHTa o npouecce 3tana HOKO.
CoOTBETCTBEHHO B 3aBMCMMOCTM OT 0b6beMa M BuAa
ayauta, a TakKke OT CTENeHM OCBEAOMIIEHHOCTHU
KnMeHTa O npoueaypax PP, He Bce BOMpOChHI,
nepeuncrneHHole B n. 9.3.15 nognexart AeTanbHOMY
PacCMOTPEHMIO.

9.3.14. Ha BCTYnNUTENbHOM COBELAHUMU  OOSKHbI
NpUCYTCTBOBATb, KaK MUHUMYM:
npeacTaBuTeNb pyKOBOACTBa
YKa3aHHbIV B NOIAHHON 3asIBKE;
npeacrasButeny OpraHusauuny,
CBSI31 C FPYNIoi 3KCNepToB.;

OpraHuzauum,

HasHa4€HHblE ANnAa

PYKOBOAMTENN  MPOBEPSIEMbIX  MOAPA3AENEHUN U
apyrve cotpyaHvkn OpraHusauum ro pelleHuio ee
PYKOBOACTBa;

rpynna 3KcnepTos.

9.3.15. Uensto BCTYMNUTENBbHOIrO coBellaHus
ABNAETCH:

e MpeACTaB/IEHNE COCTaBa Tpynnbl 3KCMNEPTOB U UX
0b6s13aHHOCTEN;

e roATBEpPXAEHNE
N3MEHEHUN;

® MOATBEPXAEHNE BPEMEHMW M AaTbl 3aKNOYMTENBHOrO
M MNPOMEXYTOYHbIX  COBEL@HWM  3KCMEPTOB MU
npeacrasutenen OpraHusaumm;

e MOATBEPXAEHME MoOpsiAka W CcnocoboB 0bLIeHNs
MeXay rpynmnon 3KCNepToB W NpeAcTaBUTENSIMU
OpraHusauum;

¢ NMOATBEPXKAEHNE HaNMuMUs pPeCYPCOB U YCITOBUI,
HeobxoamMMbiX anst  paboTbl  rpynnbl  3KCNEpPTOB
(nomelLueHre, TpaHCNOPT, CBS3b U T.M.);

© 3agBEHNE 06 obs13aTenbCTBax PP no
KOHMAEHUMANbHOCTY;

e NMOATBEPXKAEHNE CO3AAHWUS YC/TOBUA CO CTOPOHBI
OopraHv3aumMmM no o0b6ecrneyeHuto COOTBETCTBYIOLLEN
TEXHUKN 6E30MacHOCTM, aBapUWHBIX W  OXPaHHbIX
npoueayp Ansl rpynnbl 3KCNepPTOB;

e MOATBEPXXAEHNE AOCTYNMHOCTU, OTBETCTBEHHOCTU M

MnaHa npoBepKM UK NOBbIX

MepcoHanbHOMO  COCTaBa  COMPOBOXAAWOLWMX U
HabnopaTenen;
e KpaTKOE  M3/IOXKEHWEe METOAOB W Mpoueayp,

NCMosib3yeMblX Npv NpoBeAeHMU NMPOBEPKK, BbIOOPKH,
METOAOB OTYETHOCTM M OUEHKM MO pesynbTaTaM
ayauTa;

e HdopMaumsa 06 ycrnoBusix, Mpu KOTOPbLIX NMPOBEpKa
MOXET BbITb NPeXAEBPEMEHHO MpeKpaLLeHa;

¢ NMOATBEPXXAEHME TOrO, YTO PYKOBOAMTESNb FPynMbl U
aKcnepTbl PP HecyT OTBETCTBEHHOCTb 3@ [aHHbIiA
BM3UT W [O/MKHbI  KOHTPOSMPOBATb  BbIMOSIHEHNE
nnaHa ayauTa;

e MOATBEPXAEHNE TOro, YTO BO BpeMsl MPOBEPKM
Opranusauusi 6ygetr npouHdopMMpoBaHa O Xxofe
MPOBEPKM M NOObIX BO3HUKLLNX BOMPOCaXx;

© OTBETbI HAa BOMPOCHI.

9.3.13. The expert team leader holds the opening
meeting. The issues to be covered on the opening
meeting should correspond to the Organization’s
awareness on the IAEQ stage process. Therefore,
depending on the scope and type of audit and the
Organization's awareness of RR procedures, not all
the issues listed in the clause 9.3.15 are covered in
detail.

9.3.14. The opening meeting should be attended as
minimum by:

the Organization management representative who is
specified in application as filed;

the Organization representatives who are appointed
for connection with the expert team;

the heads of the audited departments and other
Organization employees upon the Organization
management’s decision;

the expert team.

9.3.15. The purpose of the opening meeting
includes:

o introduction of the expert team members and their
duties;

¢ confirmation of the audit plan and any changes;

e confirmation of the date and time of a closing
meeting and interim meetings between the experts
and Organization’s representatives;

e confirmation of formal communication channels
between the expert team and Organization’s
representatives;

e confirmation that the resources and facilities need
by the expert team (room, transport, means of
communication, etc.) are available;

e statement of RR commitment on matters relating
to confidentiality;

e confirmation that the Organization has conditions
for ensuring adequate safety measures, emergency
and security procedures for the expert team);

o confirmation of the availability, responsibilities and
identities of any guides and observers;

o brief description of the methods and procedures to
be used in the audit, sampling and registration of
non-conformities;

¢ information about the conditions under which the
audit may be prematurely terminated;

e confirmation that RR expert team leader and
experts are responsible for the audit and shall be in
control of executing an audit plan;

e confirmation that the Organization will be kept
informed of audit progress and any concerns during
the audit;

e answers to questions.
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9.3.16. [Jo/mkeH BeCTUCb MPOTOKOS BCTYMNMUTENBLHOrO
coBeLLaHns C JIUCTOM NPUCYTCTBYIOLLNX.
PekomeHayemMas dopma NpOTOKONa BCTYMUTENbHOro
coBelaHusa 026.04PP.

9.4. C6op HabnoaeHuii, 0606LwweHne n aHanus
06BbEeKTUBHbIX CBUAETENILCTB
9.4.1. HenocpeacrtBeHHO npowecc NpoBepKMn
3akno4aeTcs B paboTte rpynnbl 3KCNepToB no cbopy
06BbEKTUBHbIX CBUAETENLCTB NnocpeacTBoM
HabntoaeHns 3a npoueccamMu obecrneyeHnst rapaHTui
KayectBa, peanu3aumm n  ynpasneHus  OlOr,
ycnosuamm  peanusauum  OMOIM, ocyuwecTBneHneM
o0b6paszoBaTenbHOro npouecca n paboTsl
obecneuvBaloLMX ero noapasaeneHnin OpraHusaumm,
orpoca, U3y4yeHust JOKYMEHTOB W 3anncen 0 KayecTBe
[ANa fanbHENLWero Ux aHanm3a U OLEeHKM.
Buaut B OO gomkeH nNpoBoauTLCS B HedopManbHOM,
[PYXXECTBEHHOM aTMocdepe, MOCKOSbKY —BHELLHSS
oueHKa HanpasneHa Ha nopaepxky OO wn po/mkHa
CrnocobcTBoBaTh €€ AafibHEWLLEMY PasBUTUIO, HO He
ABNSETCS  MeponpusTMEM,  HampaBfiEeHHbIM  Ha
COCTaBJIEHME KPUTUYECKOro OTYETa.
MepBoe coBellaHWe rpynmnbl 3KCNEPTOB OpraHU3yeTcs
W MpoBOAUTCS  pyKOBOAMTENEeM  rpynnbl  Mpu
0b653aTenbHOM yyacTMm BCeX 3KCNEpPTOB rpynnbl A0 MX
oduumanbHoro nocewenns OO, kak npasBwuno, B
rOCTUHMLIE WM NOCPeACTBOM Skype-BCTpeuu.
Ha aTom cobpaHum akcnepThbl:
- 0BMEHMBAIOTCS MHEHUSIMA O COOTBETCTBMM
obbekTa npoBepku CTaHdapToam PP Ha ocHoBe
MaTepuanoB camoobcnegosanusi O0;
- obcy>xaaloT  3agayun, KOTopble NpeacTouT
peLnTb 3a BpeMS BU3UTA;
- YTOUHSIOT  BCTpEYM M MeponpusTus,
KOTOpble Heo6XoAMMO NMPOBECTM B MPOLECCE OLEHKM,
NX NOPSIAOK;
- obcyxgaloT  BOMpOCHI,
B3aMOJENCTBMEM USIEHOB KOMUCCUN.
PykoBoguTenb rpynnbl KOPpPeKTUpYeT nnaH paboTbl
3KCMEPTOB B  COOTBETCTBMM C  COCTOSIBLUENCS!
A1cKyccuen, onpegensieT 06593aHHOCTU M MOSTHOMOYUS
npeacrtaBuTens  npodeccnoHanbHOro  coobuectsa
(obbeanHeHus paboToaaTenein) Bo BpeMs ayauTa, a
TaKKe BCTPEYM W  MeponpusTUsi, B KOTOPbIX OH
y4yacTByeT.
3adaun 3KCNEpPTHOM KOMWCCMM Ha [aHHOM 3Tane -
M3yunTb MaTepuanbl, noarotoBneHHble OO0 ans
3KCNepTU3bl, npoBecTu KayeCTBEHHYI0 "
KOJIMYECTBEHHYIO OLEHKY (PaKTOpOB, KOTOpble He
MOryT 6bITb OTPa)eHbl B NMNCbMEHHONM JOKYMEHTaLMM,
npegoctaButb OO OUEHKY €€ CWibHbIX M Crabbix
CTOPOH.

CBA3aHHbIE C

9.3.16. Minutes of the opening meting shall be kept
and attendance shall be recorded. The recommended
form of the opening meeting minutes is 026.04PP.

9.4. Collection of observations, generalization

and analysis of objective evidences
9.4.1. The audit process itself consists of the
expert team work on objective evidence collection
through supervision over BPEP quality assurance,
operating and control processes, BPEP operation
conditions, educational process execution and
Organization departments work providing it,
interviewing, review of quality documents and records
for further analysis and evaluation.

A visit to an EO shall to be conducted in informal,
friendly atmosphere whereas outside assessment is
aimed to support the educational organization and
must contribute to its further development. The
evaluation doesn't focus on critical report submission.

The head of the team organizes and conducts the first
meeting of the expert team providing compulsory
participation of all the experts before their official visit
to an EO. The meeting is normally conducted at a
hotel or through a Skype discussion.

During this meeting experts:

- exchange their opinions  concerning
compliance of the audit object to the RR’s standards
on the basis of the EQ’s self-evaluation materials;

- discuss tasks to be accomplished during the
visit;

- clarify the meetings and arrangements to be
conducted in the assessment process, and its order;

- discuss interaction between team members.

On the basis of the discussion results the expert team
leader corrects the expert action plan, defines the
duties and authorities of the professional community
(employers’ associations) representative in the audit,
as well as the meetings and arrangements, in which
the latter is to participate.

The task of the expert team on this stage involves
studying materials prepared by EO for expertise,
making qualitative and quantitative evaluation of
factors, which could not be recorded on the written
documentation, presenting to EO its strengths and
weaknesses.
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B xoge BuM3WTa 3KCnepTbl MPOBOAST MWHTEPBbLIO CO
CTyaeHTamMn (pasHblX KypcoB M (opM o0byudeHus),
BbIMYCKHWKaMK, MpenojasaTtensMun, 3aBeayowmMm
kadeagpamu, AekaHoM u pabotoaaTtensamu. MHTepBbio
NpoBOANTCS ANsl TOro, YTobbl NOATBEPAUTL AAHHbLIE U
CBeAEHWs, MOJyYeHHble MpW aHanuse pe3ynbTaToB
camoobcnefoBaHns, MOAYYUTb OLEHKY (akTU4eCcKmx
pe3ynbTaToB O0by4YeHMss W rapaHTMii  KayecTBa
0bpa3oBaHMsl OT BCEX 3aWMHTEPECOBaHHbLIX CTOPOH.
BcTpeun 3KkcnepTtoB CO CTyAeHTamMuM MpoxoasaTt 6e3
npucyTCTBUS  MpenojaBsaTeneii M pyKOBOASALLEro
cocTasa NpoBepSIEMOro noapasaenexHus,
06pa3oBaTeNibHOM OpraHM3aumMM, ¢ npocheccopcKo-
npenoaasaTenbCkMM COCTaBoM - 6e3 npucyTcTBus
pyKoBOZSILLEro cocTaBa npoBepsIeEMOro
roZpasaeneHns, obpasoBaTesibHON opraHM3aUum.
Pe3ynbTaTbl WMHTEPBLIO AO/MKHbI CpaBHMBATbCS C
pesynbTatamMu camooueHkn OO, npeacTaBneHHbIMU B
oTyeTe 0 camooueHke OMOIT n apyrnx AOKYMeHTax
Mo BHYTPEHHEW rapaHTuM KayecTBa.

OKCrepTbl B XO4e Bu3UTa AO/MKHbI  MPOBEPUTb
Hanuuve 3asBneHHblx OO0  yyebHO-MeToAMYECKMX
MaTepuanos 1 obpasoBaTenbHbIX pecypcoB, NpOBECTU
OCMOTp MaTepuanbHO-TEXHUYECKON 6asbl U CpaBHUTb
MX KauyecTBO C OLEeHKoM, AaHHon OO B OTYeTE O
pe3ynbTaTax CaMOOLIEHKM.

dkcnepThl Ans 6onee MONMHOW OLEHKM KayecTBa M
rapaHTui Kadectsa 06pa3oBaHUsi AOKHbI MOCETUTb
yyebHble  3aHATWUSA, 4TOObl  OUEHUTb  Ka4yecCTBO
npenogasaHns, YMM un obpasoBaTenbHbIX pPecypcos,
NOAroTOB/EHHOCTb CTyOEHTOB K 3aHATUSM,
COOTBETCTBME 3aHATUM YJYeOHOMY pacnucaHuio W
yuebHoMy nnaHy. MocelleHne 3aHSTUI AOMKHO BbITb
cornacosaHo ¢ 0O0.

OKCnepTbl AN OLEHKM KayectBa 06pasoBaHus
JIO/DKHbI  MOCETUTb  aTTECTALMOHHbIE MEepPONnpUATUS
(3K3aMeHbl, roCyAapCTBEHHYHO UTOrOBYIO

aTTecTaumio), ecim BM3WUT COBMAAaEeT MO BPEMEHU C
X npoBedeHneM, 4ToObl OUEHUTb QaKTUdeckne
pe3ynbTaTbl 0by4YeHWUs,, AOCTUTHyTble CTYAEHTaMU U
BbIMYCKHWKaMM. MoceleHne aTTeCTaUMOHHbIX
MEpPONpPUATMI A0MKHO 6bITb cornacoBaHo ¢ OY.
BaxkHbIM 3TamoM OUEHKM KadecTBa 0bpa3oBaHus
ABNAETCA aHanM3 yXe OUEHEHHbIX NMUCbMEHHbIX paboT
CTYAEHTOB W BbIMYCKHMKOB (MUCbMEHHLIX OTBETOB Ha
3K3aMeHax, KypcoBblX paboT wunM  NPOEKTOB,
BbIMYCKHbIX KBaNMUKaLMOHHBLIX paboT), MOCKOSbKY
OH MO3BONSET OUEHUTb aKTUYeckne pe3ynbTaTbl
0byueHus, JOCTUrHYTble CTyAeHTamMu n
BbIMYCKHMKAMW, a@ TaKXe BannAHOCTb pe3ynbTaToB
aTTECTALMOHHbIX MEPOTPUSTUIA.

During the visit, experts hold interviews with students
of different years and modes of studies, graduates,
tutors, departments chairpersons, dean and
employers. An interview is conducted to confirm data
and details obtained from self-evaluation results
analysis, to receive evaluation of factual education
results and education quality assurance from all the
interested parties. Meetings with students are held
without the presence of teaching staff and
management of the department or educational
organization to be audited; meetings with academic
teaching staff are held without the presence of
management of the department or educational
organization to be audited.

The interview results are to be compared with the EO
self-evaluation results presented in the BPEP self-
evaluation report and other documents on internal
quality assurance.

During the visit, experts shall check the presence of
educational learning material and educational
resources declared by EO, inspect material and
technical facilities and compare their quality with the
evaluation given by EO in the self-evaluation report.

For more complex evaluation of education quality and
quality assurance experts shall attend classes to
assess quality of teaching, ELM and educational
resources, students preparedness for classes, classes
compliance with class schedule and educational
program. The classes attendance shall be agreed with
the EO.

If a visit occurs at the time of attestation
arrangements such as exams or final state
assessment, the experts are to attend these
arrangements for evaluation of education quality and
factual study results achieved by students and
graduates. The attestation arrangement attendance
shall be agreed with the EO.

The review of students’ and graduates’ written works
(such as exam sheets, course and term papers,
graduation thesis) is an important stage of education
quality assessment as it allows to assess factual
education results achieved by students and graduates
as well as the validity of attestation results.
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MpeacrtaButento  npodeccnoHanbHOro  coobuectsa
cnegyet  yaenuTb  0coboe  BHMMaHWE  OLEeHKe
FOTOBHOCTM  BbIMYCKHUKOB K  MpodeccroHansHoM
OeSTeNbHOCTM WM afeKkBaTHOCTM WX MOArOTOBKM
COBpPEMEHHbIM TpeboBaHusM NnoTeHUMasbHbIX
paboTtoaaTenein (Npu OTCyTCTBMM NPOheCCMOHabHbIX
CTaHaapToB). HaHHas OLleHKa NpoBOANTCS
NnocpeacTBOM M3MepuTeNbHbIX MaTepuanos, 3apaHee
NMOArOTOB/IEHHbIM COBMECTHO PYKOBOAMTENEM TpynMbl
nnm IKCNEepPTOM o npeacrasuTenem
npodeccnoHanbHOro coobliectsa B COOTBETCTBUM C
npodeccnoHanbHbIMK  CTaHAapTaMu (MpU  HanM4ymK)
nnu, npu OTCYTCTBUM npodeccnoHanbHbIX
CTaHAapToB, TpeboBaHNsSM  MOTeHUMANbHbIX
paboToaaTtenei, npodeccMoHanbHbIM KOMMNETEHLMSIM
®roC. Mo peweHnio pykoBoauTeNnsl rpynnbl U
npeacraBuTens npodeccnoHanbHOro cooblecTea Ha
OCHOBaHMKN MPOBEAEHHON MMM B XOA€ KaMepasibHOro
aHanu3a Banuzaumm OHAA OLEHOYHBbIX CpeacTs
OMOM  oueHka  rOTOBHOCTW  BbIMYCKHUKOB K
npodeccnoHansHoM LedaTenbHOCTM MOXeT
NpoV3BOANTLCS MO OLEeHOYHbIM MaTepuanam O0.
9.4.2. Kaxablit 3kcnepT 06si3aH BecTM 3anucu (B
yek-iMcTax win B Buae paboumx 3anuceit akcrnepra)
Hanbonee BaXHbIX CBUAETENbCTB, MOMYyYEHHbIX B
xone NMpoBEpPKM n OTpaXkatoLLmx xon
COOTBETCTBYHOLLMX MEPONPUATUIA, Hanpumep,
NpOTOKOMbI BCTPEY W  MHTEPBbIO, KOTOpble B
JanbHEMWEM CTaHyT OCHOBOM Afns  MOArOTOBKW
UTOrOBOMO OTYETA.

9.4.3 [ononHuTenbHoe BHWUMaHWe HeobXxoaAMMO
obpawiaTe Ha TOYHYO waeHTUdMKaumo dakTa,
NOATBEPXKAAIOWEro MofIHOE WM HefoCTaTOYHOoe
BbIMOSIHEHWE  KpWUTEpUS WM yKasblBaloOWero Ha
HabnogeHns,  KoTopble  BrocneacTesum — 6yayt
ABNSATLCS NPeAMETOM AOMOSIHUTENIBHOMO U3y4YeHusl U
aHanusa.

9.4.4. CnegyeT yuuTbiBaTb, 4YTO Takue aKThl
NPeacTaBnsoTCs  CYyLECTBEHHbIMW  JaXe B TOM
C/lyyae, KOrAa OHW He BXOAST B nepeyeHb OCHOBHbIX
BOMpocoB. Bo Bcex cayyassx OHW  JOSKHbI
noasepratbCs  AeTaNbHOMY W3Y4YEHMIO M aHanusy.
Monyyaemass wuHdOpMauMs [JO/MKHA Cpasy  Xke
BHOCUTbCSI 3KCMEPTOM B MpeABapuTesbHbIA OTYET O
pe3ynbTaTtax 3KCnepTu3bl MporpamMMbl, U, MOTOMY, K
MOMEHTY OKOH4YaHus Bu3nTa B OO 3KCnepT AO/MKeH
3aBEpLUNTb COCTaBMEHWE NpeaBapUTENbHOIO OTYETa.
9.4.5. WHdopmaums, nonydyaemasi B xo4e BU3UTA,
[JO/MKHA MpOBepsATbCS MNOCPEACTBOM  CpaBHEHUS C
nofobHoM WHGopMaumel, nonyyYaemMon w3 Apyrux
WCTOYHWUKOB, TaKUX KakK HabnoaeHusi, usMepeHus u
3anucu.

9.4.6. Bce HabniogeHns n BbiBOAbl, CAENaHHblE B
X04e NPOBEPKU 3KCNepTamu, AOSIKHbI OCHOBbLIBATHLCS
TOMBbKO Ha O6bEKTUBHBIX CBMAETENbCTBAX.

9.4.7. lNocne npoBepku UNW B XO4e ee 3KCnepThl
JOIMKHbI  paccMOTpeTb WM 0bcyauTb BCe  CBOU
CBMAETENbCTBa  MPOBEPKM AN Toro,  4To6bl

PYKOBOAWTENb TPYMMbl MOT PELNUTb, Kakue U3 HUX
CBUAETENbCTBYHOT O MEPE COOTBETCTBUSI KPUTEPUSIM.

The professional community representative should
pay a special attention to graduates readiness
evaluation for their professional activity or adequacy
of their training to the modern requirements of
potential employers (in the absence of professional
standards). This evaluation is conducted by
measuring materials prepared in advance by the team
leader or expert in cooperation with the professional
community representative in accordance with
professional standards (if they are in place) or, in the
absence of professional standards, in accordance with
the potential employers requirements and FSES
professional competencies. An assessment of
graduates’ readiness to professional activity can be
conducted (carried out) using EO assessment
materials by the decision of the team leader and a
professional community representative on the basis of
assessment facilities fund validation conducted by
them during the in-office analysis.

9.4.2. Every expert shall keep records (in
checklists or in the form of expert working notes) of
the most important evidences obtained in the audit
process and discovered the course of appropriate
arrangements, such as minutes of meetings and
interviews. Further these evidences will be a basis for
preparing a final report.

9.4.3 Additional attention shall be drawn to exact
identification of the facts indicating conformity or
probable non-conformity that shall be subject to
further additional examination and analysis.

9.4.4. It should be considered that such facts are
significant even in case where they are not included
in the list of main questions. In all cases they shall be
thoroughly reviewed and analyzed. Experts shall
operatively record information gathered into a
preliminary report on program expertize results so
that by the end of their visit to EO a preliminary
report must be completed.

9.45. The information acquired through
interviewing shall be examined through its
comparison to a similar information gained from other
independent  sources such as observations,
measurements and records.

9.4.6. All observations and conclusions made by
experts during the audit shall be based on objective
evidences only.

9.4.7.  After or during the audit, the experts shall
consider and discuss all their observations so that the
expert team leader shall decide which of these
observations are to indicate non-conformities.
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9.4.8. Bce CBUAETENbCTBA NPOBEPKY,
yKasblBalolMe Ha BblSBMAEHHbIE HECOOTBETCTBUS,
JOMKHbI  BbITb  cornacoBaHbl € MpeacTaBUTENEM
Opranuszaumm  gns obecneyeHnss  Toro,  4To

cBuAeTenbCTBa ayauMTa BepHO M HeCoOoTBEeTCTBME
MOHSATHO.

9.4.9. PykoBoauTenb rpynnol OOMKEH
noctapaTbCd paspewnTb CUTyauuu, Korga MHeHus
9KCMEpPTOB U KIMEHTA B OTHOLWIEHUW CBUAETENbCTB
NpOBEpPKM OTANYaTCA. ECnnM kakne-To BOMPOCHI BCe
pPaBHO OCTAKOTCS HepEeLUEHHbIMM, TO 3TO AO/MKHO bbiTh
oTpaxeHo B oTtyeTe no HOKO.

9.5. OdopmneHune pe3ynbTaToB NPOBEPKN
9.5.1.  Pe3ynbTaTbl NPOBEPKU MNOArOTaBANBAIOTCS
pykoBoguTeneM rpynrnbl B CPOKW, YCTaHOB/EHHbIE
MnaHoM nposepku, n odopmnsoTcs B Buge OTyeTa o
npoBepkKe.

9.5.2 OTtyeT no  pe3ynbTaTaM  3KCNepTU3bl
HanpasnseTcs B OO He no3gHee 4eM 4yepes 3 Heaenu
nocsie 3aBepLUeHns NPOBEPKMU.

9.5.3. Hwxe npeacTaBneHbl OCHOBHblE npaBwuna
odopmneHunss OTyeTa 0 NpoBepKe:

Kaxkapiin Otuer NOANEXUT naeHTudunkaumm
MoCpeacTBOM MPUCBOEHMSI  YHUKASIbHOrO  HOMepa,
KOTOpbI COCTOUT M3 TpeX YacTel, pasfaensieMblX
TOYKOW:

« NepBas YacTb HOMepa COCTOUT 13 AByX umndp,
coBnagalroLmx c nocnegHMmMn ABymst umdpamm
KaneHaapHoro roga npoBEpPKM;

« BTOpas 4aCTb HOMepa COCTOUT U3 NATU undp:
nepsble Tpu 06pa3oBaHbl, MCXOAS U3 NOPSAKOBOro
HOMepa NpoBeEPKY, a nocneaHune ase — umdpbl «0»;

+ TPETbS! YaCTb HOMEpa — TPeX3HaYHbI L poBoi

KoA noAapasaeneHns-mcnosHUTENS, BbIMOSHMBLLENO
JaHHYI0 MPOBEPKY.

Hanpumep, N° 02.00100.026 — naeHTU@OUKaLMOHHBbIU
Homep OTYETa O MPOBEPKE, PoBeAeHHOM PP riepBos
o cyery B 2002 rogy.

9.5.4. To pe3ynbtataMm 3kcneptussl OO
OpraHuzauuy,  pyKoBOAWUTENb  Ipynnbl  AO/MKEH
NOATBEPAUTL OAMH W3 BapWaHTOB pPeKOoMeHAaLun
pykosBoacTtsy PP B 3aBMCMMOCTM OT MPUCBOEHHOIO
YPOBHS  3penoctu  MeHemdkMeHta  OlOM  no
pesynbTataM  3KCNepTu3bl B  COOTBETCTBUMM  C
METOAMKOW OueHKkM PP u ypoBHs obpasoBaHus (CM.
Tabn. 9.5.4), CTPyKTypupOBaHHblE  CleayHoLwmM
obpazom:

9.4.8. Any observation indicating non-conformity
shall be agreed with and accepted by the
Organization’s representative to provide the audit

evidence is correct and the non-conformity is
understandable.
9.4.9. The expert team leader shall try to resolve

the situations when the experts’ and Organization
representatives’ opinions on the audit evidence differ.
If any issues are left unresolved, it shall be stated in
the IAEQ report.

9.5. Documenting audit results

9.5.1.  The results of the audit shall be prepared by
the expert team leader and documented as Audit
Report.

9.5.2 The Report of expertise results shall be sent to
the EO in 6 months at the latest since completeness
the audit.

9.5.3.  The main rules for forming an Audit Report
are given below:

Every Report is subject to identification by assigning a
unique number that consists of three parts divided
with dots:

« the first part of the number consists of two digits
coinciding with the last two digits of the calendar year
of the audit;

« the second part of the number consists of five
digits: the first three mean the sequential number of
the audit and the last two are “0”;

« the third part of the number is the three-digit code
of the executing department performed this audit.

For example, No. 02.00100.026 is the identification
number of Audit Report on the first audit performed
by RR in 2002.

9.5.4. Based on the Organization's BPEP expertise
results, the expert team leader shall confirm one of
the following versions of recommendations for RR
management depending on the BPEP management
maturity level assigned on the expertise results in
accordance with RR evaluation procedure as well as
education level (see Table 9.5.4), which are
structured as follows:
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1. O6bekT 3kcneptmabl (OMOI) cooTBeTCTBYET
kputepusim PP Ha 60% un 6onee B COOTBETCTBUM C
METOAMKOM oueHkn PP. MoxeT 6biTb  BblAaHO
CeupgetenbcTtBo 06 akkpeauTaummn (B Cnydae 3asiBKu
Ha MOA) Ha MakcuManbHbIM CpoK. PekoMeHaaumn PP
MOryT 6bITb HanpaBfeHbl Ha MOAAEPXKKY W pa3BuTHe
CUSbHBLIX CTOPOH MpPOrpaMMbl, KOTOpble, MO MHEHUIO
akcnepta, B 6yayweMm CMOryT 3aMeTHO MOBbLICUTb
pe3ynbTaTbl 0byyeHus u (UnM) rapaHTMM KadecTsa
obpazoBaHus.

2. O6bekT akcneptm3bl  (OMOM) B uenom
COOTBETCTBYET KpuTepusaM PP ot 34 pgo 59% B
COOTBETCTBMWU C METOAMKOMN oLeHKN PP. MoxeT 6bITb
BblAaHO CBuaeTensctBO 06 akkpeautauum (B ciyyae
3asiBku Ha MOA) Ha cpeaHuin cpok. PekomeHaaumn PP
MOryT OblTb HampasneHbl Ha YyCTpaHeHue cnabbix
CTOpOH Mporpammbl, KoTopble B 6yaywem MoryT
CHM3MTb hakTnyeckne pesynbtatbl 06yueHus n (nnm)
YpPOBEHb obecneyeHus rapaHTui KayecTea
0bpa3zoBaHMsl M KOTOpble TPebYIOT MPUHSATMS MeHee
CPOYHbIX Mep.

3. O6bekt 3kcneptmsbl  (OMOM) B  uUenoMm
cooTBeTcTBYeT Kputepusim PP Ha MeHee 33% B
COOTBETCTBUW C METOAMKOW oLeHkn PP. MoxeT 6bITb
BblgaHO CBuaeTensctBO 06 akkpeautauum (B ciyyae
3asBkM  Ha [OA) Ha  MWHMManbHLI  CPOK.
PexkomeHpgaumm PP MoryT 6biTb HampaBieHbl Ha
yCTpaHeHue cnabbix CTOpOH nporpaMMel,
3HAUUTENIbHO CHMXKAKOWMX (DaKTUYECKMe pe3ynbTaThbl
obyyeHnss CTYAEHTOB W  BbIMYCKHUKOB W (Mnun)
rapaHTUM KadectBa obpasoBaHus, 1, CNeaoBaTENbHO,
CBAi3aHHble C PUCKOM notepu
KOHKYPEHTOCNOCOOHOCTN MporpamMMbl. PekoMeHaaumm
3TON rpynnol 00 cnegyet BbINOSIHUTb
He3aMeamTenbHO.

4, O6bekT akcneptusbl (OMOIM) He cooTBETCTBYET
KpuTepusim ayauTta 6Gonee 17% B COOTBETCTBUM C
MeToamMkoW  oueHkn  PP.  CeupetenbctBo 06
akkpeauTaummn (B cnyyae 3asiBku Ha MOA) He MoXeT
6biTb  BbligaHO. PekomeHgaumm PP MmoryT  6bITb
HanpaefeHbl Ha YycTpaHeHue cnabblx  CTOPOH
NporpamMMbl, 3HAaYMTENbHO CHMXAIOWMX haKTuueckne
pe3ynbTatbl 06y4YeHusi CTYAEHTOB M BbIMYCKHWKOB W
(unn)  rapaHTMM  KayectBa  0bpa3oBaHusl, W,
cnefoBaTenbHO, CBA3aHHble C  PUCKOM  MNOTepu
KOHKYPEHTOCNOCOOHOCTN MporpamMmbl. PekoMeHaaumm
3TOM rpynnel 00 cneayet BbIMOHUTb
He3amMeaUTeNbHO.

1.

4.

The expertize object (BPEP) meets the RR
criteria on 60% and more in accordance with RR
evaluation procedure. The Certificate of
Accreditation (in case of application on PPA) can
be issued for the maximum period. The RR
recommendations can be directed on support
and development of the program strengths,
which, on the expert opinion, are able to
noticeable increase the education and (or)
quality assurance results in the future.

The expertize object (BPEP) meets the RR
criteria on from 34 to 59% in accordance with
RR evaluation procedure. The Certificate of
Accreditation (in case of application on PPA) can
be issued for the medium period. The RR
recommendations can be directed on removal
the program weaknesses, which are able to
decrease the factual education results and (or)
education quality assurance level in the future
and which require the adoption of less urgent
actions.

The expertize object (BPEP) meets the RR
criteria on less 33% in general in accordance
with RR evaluation procedure. The Certificate of
Accreditation (in case of application on PPA) can
be issued for the minimum period. The RR
recommendations can be directed on removal
the program weaknesses, which significantly
reduce the factual students and graduates
education results and (or) education quality
assurance and, as the result, connected with the
risk of the program competitiveness loss. The EO
should follow the recommendations of this group
immediately.

The expertize object (BPEP) doesn’t meet the RR
criteria on more than 17% in accordance with
RR evaluation procedure. The Certificate of
Accreditation (in case of application on PPA) can
not be issued. The RR recommendations can be
directed on removal the program weaknesses,
which significantly reduce the factual students
and graduates education results and (or)
education quality assurance and, as the result,
connected with the risk of the program
competitiveness loss. The EO should follow the
recommendations of this group immediately.
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Tabnuua 9.5.4 Cpoku MNOA B 3aBMCMMOCTW OT NPUCBOEHHOI0 YPOBHS 3pefiocTn MeHemkmeHTa OMNOMM u
YpoBHs 0bpa3oBaHus 3asBnsiemort Ha HOKO OMNori

YpoBHM 06pa3oBaHust CpoK akkpeauTauMm B 3aBUCUMOCTU OT NMPUCBOEHHOI0
YPOBHS 3penocTtu MmeHemxkmeHTa OMNon
Ba3o0Bbiii ypoBeHb | CpeAnHHbIN YPOBEHbD | BbiClUMiA YpOBeHb

bakanaspwuat 2 4 6

Cneuwanutet 3 5 7

Maructpatypa (opAavHaTypa, 1 2 3

WHTEpHaTypa, adbloHKTypa U T.M.)

CpenHee npodeccnoHanbHoe 2 3 4
obpaszoBaHue

HononHutensHoe obpasoBaHune 2 3 4

Table 9.5.4 PPA period depending on the assigned BPEP management maturity level and education
level of BPEP declared on IAEQ

Education levels Accreditation period depending on the assigned BPEP
management maturity level
Basic level Medium level Highest level
Bachelor’s programme 2 4 6
Specialist’s programme 3 5 7
Master’s programme (postgraduate 1 2 3
training)
Vocational secondary education 2 3 4
Supplementary education 2 3 4
9.5.7.  Paspen Otyeta o npoBepke 9.5.7.  The “Additional information” section of the

«JJononHUTENbHbIE CBEAEHNS» 3aMOSIHSIETCS B Clly4Yae
HeobxoauMOCTH.

B HeM ykasblBaeTcsl [AOMOMHUTENbHas MHMOpMaUms,
HeobxoauMas ans:

- MPUHATUS PELLEHUS O BO3MOXHOCTY
Bblaauu/noarsepxaeHuns Cemaerenscraa MNOA,

- Nobble pasHoriacus B OTHOLLEHUU
3a(pUKCMpPOBaHHbIX HECOOTBETCTBUI 1 HabnoaeHWi
U/MNK 3aKNOYEHNI Mo pesynibTaTaM NPOBEPKU MeXay
rpynnow 3KCnepToB 1 npoBepsieMoi OpraHu3aumven;

- MHopMaUMs, KoTopast MOXET BbITb MCNOb30BaHa
OpraHv3auueit ns ynydlleHns rapaHTuii KauecTsa
06paszoBaHus («xopoLuas NpakTuKa»).

Audit report is filled if necessary.

In this section the following additional information is
specified:

- an information necessary for taking a decision on
the possibility of issuing/confirming a PPA certificate,

- any disputes in respect of the non-conformities,
observations and/or statements, issued upon the
audit results, between the expert team and the
audited Organization;

- information, which may be used by the Organization
for improvement of education quality assurance
(“best practice”).
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9,5.9. Otyer 06 oueHke OIOIN pomkeH O6bITb
MOJTHOCTbIO 3anoJHeH J[OCTATO4YHbIMU
CBUIETENBCTBAMU NpoBEpPKU (cBupetenbcTBa
NpOBEPKMU, NpOBEPEHHbIE [IOKYMEHTbI) ans
AEeMOHCTpaumum Toro, 4to 6blna npoBedeHa OueHKa
BCEX MPUMEHMMbIX TpeboBaHWUI KpUTepUeB CTaHaapTa
PP no HOKO.

9.5.11. Yek-nnct AoOMKEH MNO3BOMIUTb OLEHUTb, C
KaKkoW CTeneHblo [0BepUsl MOXHO OTHECTUCb K
BHYTPeHHMM rapaHTuam kadectea OOl u creneHb
3penocTu 1 pesysbTaTUBHOCTU MeHemkMeHTa OlOTT.

9.5.12. OT4yeTHble  AOKYMEHTbl MO  NPOBEpKe
JOSMKHbI ObITb HampaBfieHbl CneayllwmM agpecaTam
(ecnn nHOe He ycTaHoBNeHO B [lnaHe npoBepKM)

npeacTaBUTENIO PYKOBOACTBA Opranusauuu;
pyKkoBoACTBY PP;  pyKOBOACTBY MoOApasAeneHus-
UCMONHUTENS.

9.5.13. PykosoactBo PP nepepaet otyeT no HOKO
Onorl, a Takxke Bo3paXkeHUss K 3aMedaHus OO, ecnu
TakoBble UMetoTCH, Ha paccMoTpeHune
AKKpeauTauMoHHOro coBeTa PP, KoTopbii  Ha
oyepefHOM 3acedaHuuM MpUHMMaEeT pelleHne 06
akkpeauTaummn OMOTT.

9.6. 3aknounTtenbHoe coBeljaHue

9.6.1 [lo npoBeAeHMs 3aKNIOUUTENBHOrO COBELLAHUS
rpynna aKcnepToB AO/MKHa:

«  MpoaHanu3nMpoBaTb MOSlYyYEHHble AaHHble W

nobyro  Apyrylo  Hagnexawyi  uHdopMauuio,
CcobpaHHyl0 BO BPEMSI NPOBEPKMN B OTHOLUEHWUM LieNei
NpOBEPKU;

e COrnacoBaTb  3aK/OYEHMs MO
NpMHUMas BO BHMMaHWE HETOYHOCTb,
NpoLEeccy aKCNepTu3bl;

«  M0ATBEpPAUTb  LenecoobpasHoCTb
npoBepkn wunM  maeHTMdUUMpoBaTb  Kakmne-nmbo
HeobxoamMble u3MeHeHust  (Hanpumep, ob6nacTb,
BpeMSi WAM AaTbl NPOBEPKM, YaCTOTY HaA30pPHbIX
NPOBEPOK, KOMMETEHLIMIO).

9.6.2.  3aKnouuTENbHOE COBELLAaHWE NMPOBOAUTCS B
KOHLe NPOBEPKMU. MNepen npoBeaeHNEM
3aK/THOYUTENBHOrO COBELLAHUS PYKOBOAUTENIO FPYmmbl
pekoMeHAyeTCs NpoBeCTU BCTpedy C NpeacTaBuTenem
pykoBoactBa  OpraHumsaumm  ana  obcyxaeHus
pe3ynbTaToB NPOBEPKN 1 MOBECTKN AHS COBELLAHMS.

9.6.3. Lenbto 3aKIYUTENIBHOIO CoBeLLaHus
ABNSETCA  NpeacTaBfieHMe  FPynmnol  3KcrnepToB
BbIBOAOB MO pe3ynbTataM HOKO c pekomeHzaumsimm
pykoBoacTtBy PP o creneHn cooTBeTCTBMS 0Ob6bekTa
HOKO TtpebosaHusm crtaHgaptoB PP no HOKO.
BbisiBNeHHble 0bnactn Ans ynydweHns AOMKHbI bbiTh
npeacTaBneHbl Takum o06pa3oM, 4Tobbl OHWM  6binn
noHaTHbI O0.

MpoBepKe,
MPUCYLLYHO

nporpammbl

9.5.9. The report on BPEP assessment shall be
fully completed with sufficient evidences of the audit
(audit evidences, checked documents) to demonstrate
that the assessment of all the applicable requirement
criteria of RR IAEQ standard was held.

9.5.11. The checklist must allow evaluating how
trustworthy BPEP internal quality assurance is, as well
as evaluate the severity of completeness and
effectiveness of BPEP management.

9.5.12. The audit reporting documents shall be sent
to the following addressees (unless the Audit plan
sets otherwise): to the Organization’s management
representative; to RR management, to the executing
department management.

9.5.13. The RR management submit IAEQ BPEP
report as well as EO contradictions and notices, if
any, to RR Accreditation Council for consideration. At
the next meeting of the Council the latter make a
decision on BPEP accreditation.

9.6. Closing meeting

9.6.1 Prior to a closing meeting, the expert team
shall:

« review the audit findings, and any other
appropriate information collected during the audit,
against the audit objectives;

« agree upon the audit conclusions, taking into
account the uncertainty inherent in the expertise
process;

« confirm the appropriateness of the audit program
or identify any modification required (e.g. scope,

audit time or dates, surveillance frequency,
competence).
9.6.2.  The closing meeting shall be held at the end

of the audit. It is recommended that before the
closing meeting the expert team leader meets the
organization’s management representative to discuss
the audit results and the agenda of the meeting.

9.6.3. The purpose of the closing meeting is the
presentation of the audit team’s conclusions made on
the basis of the IAEQ with recommendations to RR
management about IAEQ subject severity of
conformance to the requirements of the RR standards
on IAEQ. The revealed non-conformities shall be
presented in an understandable manner to the EO.
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9.6.4. 3aknouuTeNbHOE COBellaHWE MNPOBOAUTCS
noa npeacefatenbCTBOM pyKoBoAWUTens rpynnbl. B
MOBEeCTKE COBELLaHWUA PYKOBOAUTENb IPYnnbl JO/MKEH
(ypoBeHb AeTanbHOCTU 3aBUCUT OT OCBEAOMIIEHHOCTU
KnveHTa o TpebosaHusix PP):

1. nobnarogapute nepcoHan OpraHv3aumMm 3a
OKa3aHHYI0 MOMOLb B OpraHusaumMmM M npoBeAeHuu
NpoBepKU;

2. HanoMHWTb MPUCYTCTBYIOWMM O  MPUYMHAX,
obbeMe, Uenn 1 MeTodax nposepku (B TOM yucnie o
TOM, 4YTO CBMAETENbCTBA 3KCNepTu3bl 6biin cobpaHbl
C MpuMeHeHWeM MeToda  BblbOpkKM,  NO3TOMY
NPUCYTCTBYET 3/1IEMEHT HeonpeaeneHHOCTI);

3. noaBecTu UTOrM M NpeacTaBWUTb BblIBOAbI MPYMMb
3KCMEepTOB no pe3ynbTaTam NpOBEPKM o
HeobxoaMMbiMM  akTaMM U KOMMEHTapUsMKM MO
BbISIB/IEHHbIM HabntoaeHWsIM;

4. MHMOPMUPOBATb O PEKOMeHAAUMSX PYKOBOACTBY
PP o cootBetctBuM 0bbekta HOKO TpeboBaHusm
ctaHgapta PP no HOKO;

5. npovHdopmMupoBaTb KneHTa o TpebosaHusx PP
B OTHOLUEHMW 0bnacTei Ans ynyudlleHns, B TOM Yncne
O TOM, Kak OHM MOryT MOBAMATb Ha CTaTyC
HOKO/MOA, B T.4. cpok peictBus CBUAETENbCTBA
HOKO;

6. 03HaKOMUTb (npu HeobxoanmocTy)
NpUCYTCTBYIOWMX C YC/IOBUSIMM  BbiAa@uun, CpoOKax
pencteus  CeupetenbctBa [MOA M OCHOBHbIX

MOMOXEHUSX Mpoueaypbl MO HaA30py 3a 0O6bEKTOM
HOKO/TMOA;

7. npouHdopMMpoBaTb O cyulecTBylowlein B PP
npoueaype noaayn xanob n anennsiuuii;

8. oTBeTMTb Ha BCe UWHTepecylowme BOMNPOCH
NPUCYTCTBYIOLLMX;

9. nepepatb npeacTaBUTENto pyKOBOACTBa
OpraHuzauun Otuer o] nposepke nnm
NPOVH(OPMUPOBATL O CPOKAX ero NpeaoCcTaBieHus.
9.6.5.  [osmxkeH BECTUCb NPOTOKOS
3aKOYUTENBHOIO coBeLLaHns C JINCTOM

npucyTCTBYIOWMX. PekomeHayemas ¢dhopMa TMNOBOro
NPOTOKO/A 3aKNiounTenbHOro coselaHns 026.05PP.

9.7. [eAcTBMA NO pe3ysibTaTaM NPOBEPKU

9.7.1. Bce [IeACTBUS, HanpasfeHHble Ha
yCTpaHeHue BbISIBNIEHHbIX obnacten Ans ynydweHus,
n CpOKM nx nposefeHns onpeaensoTcs
UCKHOUUTENBHO OpraHusauuen. PP pomxeH
pekoMeHaoBaTb OpraHusaummM npoaHanusvMpoBsaTb
obnactu ansa ynydwenusi, pa3pabotatb Mepbl MO UX
JOCTUXKEHWIO.

9.7.2. Tlo pe3ynbTaTaM MpPOBEPKN PYKOBOAWUTENb
rpynnbl NpeAcTaBnsieT pykoBoacTBy PP oTyeTHble
[OKYMEHTbI M0 NpoBepKe.

9.6.4. The expert team leader shall hold the
closing meeting. According to the agenda, the expert
team leader shall (the level of specification depends
on the Organization’s awareness of the RR
procedures):

1. thank the personnel of the Organization for
assistance in organizing and conducting the audit;

2. remind the attendants of the reasons, scope,
purpose and methods of the audit (including the fact
that all the expertise evidences were gathered on the
basis of sampling therefore a certain degree of
uncertainty is present);

3. sum up the results of the audit and present the
conclusions of the expert team with necessary facts
and comments on raised observations;

4. inform of the recommendations to RR
management about IAEQ subject conformity to the
requirements of the RR standard on IAEQ;

5. inform of RR requirements on the areas of
improvement, including their affection on the
IAEQ/PPA status, that includes the IAEQ Certificate
validity period;

6. familiarize (if necessary) the attendants with
conditions of issuing the PPA certificate, its validity
period and main regulations on the IAEQ/PPA subject
surveillance audit procedure;

7. inform of the RR complaint handling and appeal
procedures;
8. answer all questions of the attendants;

9. hand the Audit Report over to the Organization’s
representative or inform the representative of the
terms for presenting it.

9.6.5.  Minutes of the closing meeting shall be kept
and attendance shall be recorded. The recommended
form of a standard minutes of closing meeting is
026.05PP.

9.7. Action on audit results

9.7.1.  All actions aimed at elimination of raised
areas of improvement and terms for performing these
actions are exclusively defined by the Organization.
RR shall recommend the Organization to review areas
of improvement and develop actions for achieving
them.

9.7.2. Based on audit results, the expert team
leader shall submit the reporting documents to RR
management.
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9.7.3.  PesynbTtatbl nposepkun (1 n 2 stan HOKO)
NPOBEPAIOTCA U YTBEPXAAIOTCA  YNOSHOMOYEHHBIM
[JOJHKHOCTHBIM MuUoM PP (pykoBoauTenem
nporpamMmbl HOKO). PekoMeHayeMblli WabnoH oTeeTa
B appec nopapasgeneHus-ucnonHutens — 026.67PP.
Mpn HeobxoaAMMOCTU MpU MPUHATUKN pELLEHNS TaKxke

MOXeT 6bITb UCnonb3oBaHa 7 Apyras
COOTBETCTBYIOLAs nHdopmaums (Hanpumep,
obuwenoctynHas wmHdopMmaums 06  OpraHusaumu,

KoMMeHTapun OpraHu3auum OTHOCUTENIbHO OTYeTa O
npoBepke).

[lo npuHaTna pewwexns PP gomkeH yoocToBeputbCs B
TOM, yTO nHcbopMaums, npeaocTaB/eHHas
3KCMEPTHOM  rpynnoi, p[octaToyHa wucxoas w3
TpeboBaHuii PP.

9.74 TIlo wucTeyeHnn  cpoka  AkKpeauTaumu
obpasoBaTenbHas OpraHuM3auMsi BnpaBe MnoaaTb
3asB/IEHNE Ha NOBTOPHYIO AKKpeanTaumio.

9.7.5 ObpasoBaTtenbHas opraHv3auMs MMeeT npaBo
noaaTb anensisiumMio Ha NpoBeAeHne npoueaypbl

9.7.6 B cnyyae 0TKasa B HOKO/MOA
06pa3oBaTenbHOM opraHv3aumm HanpaeBnseTcs
MACbMEHHOE  yBeaoMJieHMe € 060CHOBaHMEM.
MoBTOpHOE 3asBneHne Ha NpoxoXxaeHue
AKKpeauTaumm paccMaTpuBaeTcs Ha  obwmx

OCHOBaHMAX MO UCTEYEHUNM HE MEHEE OAHOro roga C
MOMEHTa NoAayn NepBoOro 3asBieHUA.

9.7.7.  AKKpeaMTaUMOHHbLIN coBeT PP sBnsieTcs
KonnervanbHbiM  NpotheccnoHanbHO-06LWEeCTBEHHBIM
OpraHoM, KOTOPbI CO34aETCs C LESIbI0 PaCCMOTPEHUS
MaTepuanioB U MPUHATUS peELUeHUs MO pesynbTaTaM
aKKpeauTaLMOHHON akcnepTusbl PP OMOIM.

9.7.8. B coctaB AKKpeanTaLUMOHHOIro CoBETa MOryT
BXoauTb PykoBoauTenb u akcneptobl PP no MNMporpamme
HOKO, npeacTasuTenu obpa3oBaTenbHbIX
opraHusaumm BbICLLEr0 n cpenHero
npogeccMoHanbHOro 06pa3oBaHuMsl, B T.4. KIMEHTOB
PP, npeacraBuTenu 06LLEeCTBEHHbIX "
npodeccMoHanbHbiXx  coobecTs (opraHuzsaumit,
COI030B, ¢oHaoB, accoumaumi, B T.M.
MeXayHapOAHbIX napTHepoB PP), cchepa
AesATeNIbHOCTN KOTOpbLIX CBs3aHbl ¢ npodunem OrOM,
3asBneHHom K MOA.

9.7.9. PykoBoauT paboToi AKKpeaWUTaLMOHHOro
cogeTta [lpeacepatenb, K KOMMETEHUMM KOTOPOro
OTHOCUTCS nposegeHve 3aceiaHni COBETa,
YTBEPXXAEHME €ro TMoBecTkn AHs, obecneyeHue
060CHOBAHHOCTM M OOBEKTMBHOCTU  MPUHSATLIX
peLIeHn Mo UTOraM 3acefiaHniA, a TaKkXKe NPoBeeHNE
3acefaHnin AKKpeaMTaLMoHHOro CoBeTa.

9.7.10. AKKpeauTauMOHHbIA coBeT PP MMeeT npaBo:

9.7.3. The audit results (1% and 2™ stages of
IAEQ) are verified and approved by the designated
person of RR’s head office (the Head of the IAEQ
program).The recommended template for the reply to
the executing department is 026.67PP. If necessary,
during taking decision an another appropriate
information may be used (for example, public
information  about organization, organization’s
comments concerning audit report).

Prior to the certification decision RR shall insure that
the information provided by the expert team is
sufficient according to the RR requirements.

9.7.4 Upon termination of accreditation term an
educational organization has the right to make an
application on re-accreditation.

9.7.5 An educational organization has the right to
make an appeal concerning procedure performance.

9.7.6 In case of rejecting in IAEQ/PPA RR submit to
an educational organization a written notification
setting out the reasons. A repeated application for
accreditation is considered in accordance with the
usual procedure on the expiry of one year from the
date of the first application making.

9.7.7 The RR Accreditation Council is a collegial
professional-public body, which creates in the
purpose of material considering and making decisions
on the results of BPEP accreditation expertise
conducted by RR.

9.7.8 The Accreditation Council can consist of the
Head and RR experts of the IAEQ program,
representatives of higher and secondary vocational
education organizations, including RR clients,
representatives of public and  professional
communities (organizations, unions, funds,
associations, including RR international partners),
whose field of activity is connected with the profile of
BPEP declared on PPA.

9.7.9. The Chairperson leads the work of an
Accreditation Council. His competence is arranging
Council meetings, approving its agenda, providing
tenability and objectivity of meeting decisions
adopted, as well as conducting Accreditation Council
meetings.

9.7.10. The RR Accreditation Council has the right:
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e paccMaTpuBaTb W yTBEpPXAATb CTaHAApTbl U
kputepum MOA, oueHOYHbIE CpeacTBa, UCMONb3yeMble
B MPOLECCE aKKpeaWTALUMOHHOW 3KCNepTusbl Ans
n3MepeHus rOTOBHOCTU BbIMYCKHWKOB K
npocheccnoHanbHON AeaTeNbHOCTU (B COOTBETCTBUM C
npodeccMoHanbHbiMM - CTaHAapTaMu, TpeboBaHMsMK
pblHKa TpyAa, NpoeCcCMOHabHBbIMU KOMMETEHLMSMU
®rocC, Mogenu BbINMyCKHUKA);

e [MpuMHMMATb W paccmaTpueaTtb 3asBneHuss OO0
npodgeccmoHanbHoro obpasoBaHusa Ha MNOA OMNOM;

e paccMaTpuBaTb M YTBEPXAATb 3aKMOYEHWUS TPymm
akcneptoB no MNMOA OnMOrT;

e npepnarate pykosogutensm OO pekomeHaaumm
Mo COBEPLUEHCTBOBAHMIO KayecTBa 0bpa30BaTesbHbIX
nporpamMM, NpoLeaLmX OLEHKY;

e pEKOMEHAOBaTb B COCTaB rpynn  3KCMepToB
npeactaBuTenen npodeccMoHasnbHOro CoobLIEeCTBa,
o6beanHeHUin paboToaaTeneil B KauecTBe 3KCNepToB;
e paccMaTpuBaTb anenisguMm no paboTe rpynm
3KCNepToB, paboTe YMNO/THOMOYEHHOM 3KCMEPTHOW
OpraH13aummn 1 NpUHUMaTL peLLeHus.

9.7.11. AKKpeauTaLMOHHBIA COBET cobupaeTcs Mo
Mepe HeobxOoAMMOCTW, HO HEe pexe OAHOro pasa B
rog.

9.7.12. AKKpeaUTALMOHHbIA  COBET  MpPaBOMOYEH
NPUHUMAaTb  pelleHusl  MpoCTbiM  6O/bLIMHCTBOM
ronocoB OT 4uc/a MNPUCYTCTBYIOWMX Ha 3acefaHuu
Y/IeHOB COBETA.

9.7.13. PelweHune uneHoB AKKpeanTaUMOHHOro CoBeTa
o MNMOA Ornon (Heckonbkunx nporpamm) odopmnsercs
NPOTOKOMIOM U noanuceiBaeTcs MNpeaceaaTenem.

10. Csupgerenncrtso HOKO/MOA

10.1. Pewenne o Bblgade CeuaetensctBa HOKO, u
Mpu HanMuMM COOTBETCTBYIOLMX MOSIHOMOYMUA B
ycTaHoBneHHoM nopsake — MNMOA vnu OA, npuHuMaeT
reHepanbHbil ~ aupektop PP Ha  OCHOBaHWK
yTBEPXAEHHbIX pykoBoauteneMm [lporpammbl HOKO
OTYETHBbIX [OKYMEHTOB " peLueHns
AkkpeauTaumoHHoro Coseta PP (B cnyuae MMOA).
Pewenne pokymeHtnpyetca no copme 026.14PP,
Pewwenue o Bbigave CBuaeTensCcTBa.

PP nucbMeHHO WHdopMupyeT OpraHusaumio 0
npuHATOM Mo pe3ynbTataMm HOKO pelwweHun. Hanuune
NMCbMEHHOro yBeaoMneHns PP aBnseTCs OCHOBaHMeM
ans OpraHusauuu NHpOpMUpPOBaTL BCe
3auHTEepecoBaHHble CTOPOHbI O pe3ynbTatax HOKO.
PekoMeHayeMbll  WAGMOH MUCbMAa O  MPUHSTUM
pewweHns o Bbliaade Cemaetenncrea — 026.73PP.

10.2. Ha ocHoBaHuW pe3ynbTaToOB MPOBEPKU M Mnocne
UX YTBEPXAEHWS!, HasHa4yeHHbIM cneuuanuct PP
nposoaut peructpaumio  HOKO/MOA/OA B 6ase
faHHblx  (Peectpe) wu odopMmnseT  npoekT
CeupetenbcrBa. 3anucb B CBMAETENLCTBE [OO/MKHA
COOTBETCTBOBaTb 0ObLEKTY, YyKazaHHOMY B [lnaHe
MpoOBEpPKM W  COrMacoBaHHOMW C  MpoBepsieMoMn
OpraHusauueii B 0T4eTE O NPOBEPKE.

e to consider and approve PPA standards and
criteria, evaluation tools used in the accreditation
expertise process for measurements of graduates
readiness evaluation for their professional activity (in
accordance with  professional standards, the
requirements of the labour market, FSES professional
competencies, graduate model);

o to take and consider EO applications on PPA BPEP;

e to consider and approve expert team conclusions
on PPA BPEP;

o to offer EO managers recommendations on quality
improvement of curricula gained assessment;

e to recommend inclusion to the expert team as an
expert the representatives of professional community,
employers association;

e to review appeals against activity of expert team
or an authorized expert organization and take the
decisions.

9.7.11. An Accreditation Council shall meet where
necessary, but not less than once a year.

9.7.12. An accreditation council is authorized to
take decisions by a simple majority vote of Council
members present at the meeting.

9.7.13. Decisions of the Accreditation Council on BPEP
PPA (several programs) are drawn-up in the form of
Minutes and signed by the Chairperson.

10. IAEQ/PPA Certificate

10.1. The decision on issue of the IAEQ Certificate
and, if RR has appropriate authorities, the EAP or PA
Certificate in accordance with the established
procedure, is taken by the General Director of RR
according to the reporting documents approved by
the Head of the IAEQ program and the decision of RR
Accreditation Council (in case of PPA). Decision is
documented in form 026.14PP, Decision on Certificate
issuing.

RR shall inform the Organization in writing of the
decision taken based on the IAEQ results. Availability
of a written notification from RR is the ground for the
Organization to inform any interested parties about
results of the IAEQ. The recommended template for a
letter on decision on issue of the Certificate is
026.73PP.

10.2. Based on audit results and after their approval
the appointed RR specialist shall register the
IAEQ/PPA/OA in the database (Register) and form a
draft Certificate. The record in the Certificate shall
conform to the object specified in the Audit Plan and
agreed with the audited Organization.
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10.3. CeupeTtenbCTBO OQOPMASETCS HA OCHOBAHUM
¢dopmbl  026.77PP, [aHHble OpraHuzaumm ans
odopmneHns CBuaeTenbCTBa M OTYETa O NPOBEPKE.
10.4. TwnoBas opma ceBuaeTensctea o [10A,
TpeboBaHusi K  6rmaHKy  aKKpeauMTauMOHHOro
CBUAETENbLCTBA, nopsiaoK W3roTOB/IEHNS n
NCMofb30BaHUs 61aHKoB aKKpeauMTaLuMoHHOro
cBMAETeNbCTBa, TPeboBaHMSA K akkpeaMTauMOHHOMY
norotMny M NOpSAoK  ero  MCMNosb30BaHus
YCTaHaB/IMBaKOTCA B 3aBUCMMOCTU OT HanpasfeHus
noaroToBKW, 3asBNeHHOro Ha MNOA — obbeanHEHMEM
paboTodaTenei, ocylecTBAsOWMM npoueaypy MOA
no 3assneHHol OMNOM, unnm HaunoHanbHbLIM COBETOM
npu lpe3ngeHte PO no npodeccnoHanbHbIM
KBanudmkaumam®.

CenpetenbctBo HOKO odopmnsieTcss M BblgaeTcs Ha
pYCCKOM " aHININIACKOM A3bIKax (no
npeaBapuTeibHOMY COrfiacoBaHuIo mMexay
3asButeneM M PP u npu HanMumm TeXHU4YeCcKmx
BO3MOXHOCTEN TaKxe MOXEeT OblTb 0ChOPMIIEHO Ha
apyrmx  s3blkax) no  dopme 8.2.7e. Topsigok
odopmneHns CeupeTenbctBa WM3noxeHol B HJ
N2004.01-310 «MHCTpyKUMs O NOpsiAKe permcrpaunn
n opopmnenns CBUAETENbCTB COOTBETCTBUS».

10.5. MNpoekt  CBMAeTEeNbLCTBA HanpasnseTcs
OpraHusauum ans O3HaKOMMEHUS M MUCbMEHHOrO
cornacoBaHms AaHHbix  OpraHusaumn  (HasBaHwue,
agpec).

10.6. locne cornacoeaHus npoekta CBMAETENbCTBA
OpraHusauun  HanpaBnseTcd  OAWH  KOMMJeKT
ak3eMnnsapoB CBnaeTenbCTBa COOTBETCTBUS.

10.7. AHHYNMpOBaHWE WM MPUOCTaHOBKA [ENCTBUS
CeupeTenbcrea npoun3BoanTCS B nopsiake,
YCTaQHOBJ/IEHHOM B HacTosLeM PykosoacTse.

10.8. NHdopmaums 06 AKKpeaNTOBaHHOW
obpasoBaTenbHOM  MnporpaMMe  MybnvKyeTca B
cpencTBax MaccoBoW MHGopMaumu, cnpaBoYHMKaxX M
CETUN NHTEpHET. [JaHHble 06 akkpeanToBaHHbIX OMNOI
coobwwatotc B MuHucTepcTBo 06pa3oBaHns U HayKu
Poccuitckoit deaepaumm.

10.9 B cnyyae npekpalleHust AeACTBUS IMLIEH3UN Ha
npaBo BeAeHUs 0Opa3oBaTeNbHOW AEATENbHOCTM MO
akkpeauToBaHHbIM  OlOIM  CBMAETeNnbCTBO TepsieT
CBOK cuny.

10.3. The Certificate is executed on the basis of form
026.77PP, Organization’s data for execution of
certificate and audit report.

10.4. The typical form of PPA Certificate, the
requirements to accreditation certificate template,
the order of issuing and appliance of accreditation
certificate template, the requirements to
accreditation logo and the order of its appliance are
stated according to the fields of training declared on
PPA. The requirements are imposed either by the
employer union executed PPA procedure for the
declared BPEP, or by the National Council under the
President of the Russian Federation on professional
qualifications®.

The IAEQ Certificate is formed and issued in Russian
and English (on preliminary agreement between the
client and RR and if there are technical possibilities,
the Certificate may be formed in other languages as
well). The form of the Certificate is 8.2.7e. The Order
of certificate forming is stated in ND N2004.01-310
“Guide for registration and execution order of
Conformity Certificates”.

10.5. A draft Certificate is sent to the Organization for
familiarization and written approval of the
Organization data (name, legal address).

10.6. After the approval of the draft Certificate, the
Certificate of conformity is sent to the Organization.

10.7. Withdrawal or suspension of validity of the
Certificate is carried out in the order established in
this Manual.

10.8. Information about accredited educational
program is published in the mass media, reference
books and Internet. The data about accredited BPEP
are reported to the Ministry of education and science
of the Russian Federation.

10.9 The Certificate becomes invalid if the license to
conduct educational activity for accredited BPEP is
withdrawn.

! Hanpumep, MopPAAKOM U3rOTOBNEHUS M UCMIONB30BaHNA BIAHKOB aKKPeANTALMOHHOMO CBUAETENLCTBA
npodeccmoHanbHO-06LLECTBEHHOW akKpeauTaLumm 06pa3oBaTesibHbIX NPOrpamMM, peanmayeMbix
OpraHM3aumsiMK1, OCYLLECTB/ISIIOLMMM 06Pa30BaTENbHYIO AeATENIbHOCTb, YTBEPXXAEHHOM peLleHUEM
O6LLEeCTBEHHO-TOCYAAPCTBEHHOMO COBETA CUCTEMbI HE3ABUCUMOW OLIEHKU KayecTBa NpodeccroHanbHOro

obpazoBaHus (NpoTokon oT 16 ceHTsbps 2014 r. N2 8)

e.g. by the Order of issuing and appliance of accreditation certificate templates on professional-public
educational program accreditation, executed by organizations performing educational activity, which is
approved by a decision of the Public-state council-board on independent assessment system of professional
education quality (Report No.8 dated September 16, 2014).

HA N2 306.00-176
Ctp. 43-55

© Accouymaums ro ceprugpurarm "Pycckmid Pervctp”
KOHTpOIMpyembivi SK3eMrsp pasmelyeH Ha caure PP



Certification Association "Russian Register”
Independent Assessment of Education Quality and Quality Assurance Manual

11. Ycnosus nposeaeHuns HOKO

11.1. YcnoBusi OLEHKH

11.1.1. OpraHusaums cornawaetcst
B3auMopgencTBoBatb ¢ PP B paMkax NpUMEHWUMBbIX
Mpoueayp HOKO u npepoctaenatb 3kcneptam PP
JocTyn K:

1. OMNMCaHMIO rapaHTUi KayecTBa 06pa30BaHMsA,
BK/tOYas [IOKYMEHTbI, TOKa/bHbIE aKTbl OpraHM3aLmm;

2. nnowagkam OpraHuzauum, [esTenbHOCTb
KOTOpbIX ocywecTensieTcs B paMmkax HOKO;

3. obopyaoBaHuo, cpeactBaM M MHMOpMauuu o
KOMNETEHTHOCTW MepcoHana, KoTopble AOMKHbI 6biTb
paccMoTpeHbl npn HOKO;

4. 3anucsaM, B T.4. MO xanobam M npeTeHsusiM co
CTOPOHbI NOTpebUTENen 1 Apyrmx 3anHTEPECcoBaHHbIX
CTOpPOH, OTYETHbIM [AOKYMEHTaM W CTAaTUCTUYECKUM
JaHHbIM, B KOnn4yectBe M 06beMe, MO3BOMSIOLMM
OUEHUTb MOSIHOTY W COOTBETCTBME TpeboBaHWMAM
ctaHgapta PP no HOKO;

5. nepcoHany, CcTygeHTam U UX
BbIMYCKHMKaM, paboToaatensim.

11.1.2. OpraHusauus Brpase obecneunTb
BO3MOXHOCTb  MPUCYTCTBMSI  Habnopatenein  npw
nposeaeHn HOKO (Hanpumep, paboTtoaatenei,
npeacTaBuTeENe HaA30PHbLIX OpPraHoB, OpraHW3aLuii-
MapTHEPOB, poaAUTENEN 0byYatoLmMXcs U T.M.).

11.1.3. OpraHumsauust JomkHa npeacrasutb B PP
HeobxoanMMy0 MHMOPMaLMIO, NO3BONSIOLYIO OLEHUTb
3asBnsemMblt 06bekT HOKO, obuiyto nHdopmaumio 06
OpraHunzauuu.

11.1.4 OpraHusaumss HecéT OTBETCTBEHHOCTb 3a
[I0CTOBEPHOCTb MH(OpMaLMK, NpeaoCcTaBNEHHON Ha
Bcex stanax HOKO.

11.1.5. OpraHusaumsa fosmKHa:

poanTensM,

1. cobniopatb TpeboBaHMs PP npu ccbinkax Ha
ctatyc obbekta HOKO, nonydyeHHbIit Mo
pe3ynbTaTtaM ee nposegaenus, B T.4. NMOA/OA, B
cpeacTBax MHGOpMaUMKM, TakMX Kak: MHTEPHET,
GpOLLIOpbI 1 peKamMa Uv NPoYne AOKYMEHTI;

2. He pgenatb W He no3BONsATb YynoTpebneHue

Kakmx-nnbo  BBOAAWMX B 3abnyxaeHue
YTBEPXXAEHWIA OTHOCUTENBHO CBOEM
aKkpeauTauum;

3. He  WCMonb3oBaTb M He  paspelaTtb

ucnonb3oBaHne CeuaetensctBa PP unu nioboii
€ro 4aCTu HMKOMM BBOASALMM B 3abnyxaeHue
obpazom;

4. nocne nNpPUOCTAHOBKM WM  aHHY/IMPOBaHMS
CeugetensctBa PP, npekpaTuTb WCNonb3oBaTb
€ro B Kakux 6bl TO HM OblNO peKknaMHbIX
MaTepuanax;

11. IAEQ conditions

11.1. Conditions of assessment

11.1.1. The Organization agrees to cooperate with
RR within the framework of applicable IAEQ
procedures and provide RR experts with access to:

1. Description of its education quality assurance,
including the documents and local acts of the
Organization;

2. Organization’s sites, where the activities are
carried out within the framework of the IAEQ;

3. Equipment, facilities and information on
personnel competence to be examined in the IAEQ;

4. Records, including claims and complaints from
customers and other interested parties, reporting
documents and statistical data in the extent allowing
for evaluation of completeness and conformity to the
requirements of the RR’s standard on IAEQ;

5. Personnel, students and their
graduates, employers.

11.1.2. The Organization is entitled to provide the
opportunity for witnesses to be present during the
conduct of an IAEQ (e.g., employers, representatives
of supervisory bodies, partner-organizations, parents
of trainees, etc.).

11.1.3. The Organization shall provide RR with the
necessary information, allowing the evaluation of the
declared IAEQ object, and the general Organization
data.

11.1.4 The Organization is responsible for the
credibility of the information provided at all the stages
of IAEQ process.

11.1.5. The Organization shall:

parents,

1. follow the RR requirements in references to IAEQ
object status in informative mass media like internet,
brochures and advertising or other documents;

2. avoid and never allow for application of any
misleading statements on their accreditation;

3. avoid and never allow for application of RR
certificate or any of its parts in any misleading way;

4. stop using RR certificate in any advertising
materials, giving any reference to certification, after
its suspension or withdrawal;
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5. He ponyckaTb WCNOnb30BaHWs WHGOpMauum o
HOKO Takum o6pasomM, 4yTobbl MOrNo Co3aaThCs
BreyatnieHne, 4to PP oueHun apyroii o6bekT
(Hanpumep, Ka4yecTBO MOArOTOBKWU BbIMYCKHUKOB
Orl, a He rapaHTuih kadectea OMOM u T1.1.);

6. 3asBnatb, u4to HOKO w/muan TMOA OMnon
npoBeAeHa TOMbKO MPUMEHUTENIBHO K TEM
obbektaM, Ha  KoTopble 6bII0O  BblAAHO
CBuaeTensCTBo;

7. He ucnonb3oBatb ¢akT HOKO TakmuMm cnocobom,
KOTOpbIN 66l MOT ANCKpeaUTUpPOBaTL PP,

11.1.6. PP KOHTponvpyeT u, npu HeobxoaMMmocTw,

MPUHMMAET Mepbl B ClyYae HeMpaBWIbHOM CCbINKKU Ha

cTatyc paboT unm Npu HenpaBMIbHOM MCMNOb30BaHNK

CeugetenbctB PP, 3HakoB 1 0T4yeTOB. K TaknMm mepam

MOryT OTHOCUTbCA TpeboBaHME O MpoOBEAEHUU

KOppeKkUMXU  WAM  KOPPEKTMPYIOLLEro  AEWCTBMS,

NPUOCTaHOBKa MWW aHHynuMpoBaHue CBuaeTenbCTBa

COOTBETCTBMS,  OnybnmkoBaHuMe  wHGopMauum o

JAHHOM  HapyweHun u, eciam  HeobxoauMmo,

obpalleHune B cya.

11.1.7. OpraHusaumst Jo/mKHa He3aMeanuTenbHo

NHpopMUpoBaTb PP 0 3HauuUTENbHbLIX M3MEHEHUSIX B

OpraHusaumy, KOTOpble  MOryT  MOBAMATb  Ha
CrnocobHocTb obecrneumBaTb rapaHTUM  KayecTBa
OnnOr, Takux Kak:

1. topuanueckui, KOMMEpYECKUIA,
OpraHu3aLMOHHbIN cTaTyc nm $opma
cobCcTBEHHOCTY;

2. afpeca, KOHTaKTHasi MHGOpMaUMsi U UHTEPHET-
CauT;

3. npuoCTaHOBKa NMLEH3UK Ha BeAeHNe

obpa3oBaTenbHON AesTENbHOCTM W/WAK  TOC.
AkkpeauTaumm OMNOrT;

4. 3HauMTEeNbHble  W3MEHeHWss B rapaHTusIX
KayecTBa obpa3oBaHus n npoueccax
OpraHuzaumu.

11.1.8. B nporpammy 3kcreptusel PP BxoasT:

3KCNepTu3a, cocrosLas M3  ABYX  3Tanos

(camoobcnepoBaHve € nocneaytowen KamepasnbHow
NpPOBEPKON W Bble34Has MNpOBEpKa) WM HaA30pHble
npoBepkn (He pexe OAHOW) B TEUYEHME CpoKa
nencreus CeuaeTenbCTaa.
11.1.9. [deuctBua B
BKJIIOYATD:

- 3anpocbl, Hanpaensiemble PP B OpraHusauuio no

pamMKax Hagsopa  MoryT

pa3nnyHbIM  acnekTtam HOKO, B TM. O
npesoCcTaBfeHnn JOKYMEHTOB M 3anucel;

- paccmoTpeHue uHdopMauMmM O  [AesTenbHOCTU
OpraHusauum;

- [pyrMe CcpeactBa MOHMTOPUHIa  rokasaTtenei
paboTbl akkpeauToBaHHon OMOM.

11.1.11.  Opranusaumss  uHdbopmmpyer PP o
HeobxoanMoCTK pe3KCnepTU3bl (vnm
peakkpeauTaumm) He MeHee 4eM 3a TpuM Mecsua
nepen OKOHYaHWEM cpoka AevcTeust CBuaeTenbCTBa.
11.1.12. Opranuzaunsa obssyeTcs onnaTtuTb ycnyru PP
no nposegeHuto pabotr no HOKO B cooTBeTCTBUM C
YC/IOBMSIMA [IOrOBOpa M COrMlacoBaHHOM MpOrpaMMoit

NpOBEPKM.

5. not allow for using the information of IAEQ in
way that might make the impression of RR having
assessed another object (e.g. assessment of EP
graduates training quality instead of BPEP quality
assurance, etc.)

6. declare that IAEQ and/or PPA BPEP are
conducted only in respect of the objects outlined in
the Certificate;

7. not use the fact of IAEQ in a way that might
discredit RR.

11.1.6. RR controls and if necessary applies actions in
case of incorrect reference to work status or in case
of incorrect application of RR Certificates, marks and
audit reports. These actions can include request for
implementing correction and corrective actions,
suspension or withdrawal of Certificate, publication of
the information on these issues, and if necessary,
taking these to court.

11.1.7. The Organization shall instantly inform RR
of significant changes in the Organization, which may
influence the Organization’s ability to provide BPEP
quality assurance. These changes may include:

1. the legal, commercial, organizational status or
ownership;

2. addresses, contact information and web site;

3. suspension of the license to conduct educational
activity and/or BPEP state accreditation;

4. major changes to education quality assurances
and processes of the Organization.

11.1.8. The RR’s expertise programme shall include: a
two-stage expertise (self-evaluation with subsequent
in-office audit and on-site audit) and surveillance
audits (not less than once) in the validity period of
the Certificate.

11.1.9. Actions within the surveillance may consist of:

- requests, directed by RR to the Organization on
different aspects of IAEQ, including ones of
documents and records;

- review information about Organization’s activity;

- other means of monitoring the accredited BPEP.

11.1.11. The Organization shall inform RR of a
necessity of an re-expertise (or re-accreditation) at
least 3 months before the expiry date of the
Certificate.

11.1.12. The Organization takes the obligations to pay
for RR services on IAEQ work performance according
to the contractual agreements and agreed audit
program.
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11.1.13. CroumocTb ycnyr MOXeET 6bITb
nepecMoTpeHa, ecin B Nepuos okasaHus yCiyr unun B
MOMEHT OnfaTbl B YCTaHOB/EHHOM MOpsiAKE CYETOB
Npov30MayT cneayowme n3MeHeHUs:

- U3MeHUTCca  obbeM

OpraHusauuu;

ycnyr MO peLieHuio

- U3MEHUTCS 3aKoHoAaTenbcTBo PO (unu cTpaHbl, B
KoTopol PP oka3biBaeT ycnyrn OpraHusaumm) B Yactu
CTaBOK Hanoros u cbopos.

MpuMeyanmne: OpraHusaumns 06s3yeTcs  onnaTuTb
JononHuTenbHble ycnyrm PP no nepeodopMneHunto
Ceugetenbcrsa COOTBETCTBMS B  CBA3n C
npousoLleawnMmn nsMeHeHnamm B OpraHmsaumm.

11.1.14. B cny4yae nMONOXUTENbHbLIX Pe3y/bTaToB

Ceupetenbcrea COOTBETCTBMSA BblAaIOTCS
OpraHusauumM nocrie MOfHOW  onfaTtel  yciyr B
COOTBETCTBMU C YC/TOBMSIMW AOroBoOpa.

11.1.15. Ecwm  OpraHusaumst  He  BbIMNONHSET

YKa3aHHbIX YCroBui, PP  MOXeT npuoCTaHOBUTb
neinctene CBUAETENLCTBA COOTBETCTBUS UMK U3bSATb
ero B noboe BpemMsi COOBLWEHMEM B MUCbMEHHOM
BMAe.

11.2. YcnoBusa Bbigaun CBuaetenncrBa
COOTBETCTBUSA

11.2.1. CBugetenbctBo 0 HOKO mnu MNOA/OA no

ee pesynbTaTaM MoXeT ObiTb BblgaHo OpraHu3auun

npyv  BbINOMAHEHMU  chegylowmx  obs3aTenbHbIX

YCOBUIA:

1. 3asBneHHble k HOKO o6bekTtbl OpraHuzaumm
npowsnuM npoeepky (3KCneptusy), WUMeKTCs
HeobxoauMble  CBUAETENbCTBA  COOTBETCTBUSA
obbekta HOKO nokaszatensM wu KpuUTepusMm
CcTaHgapta PP ypoBHiO anddepeHunpoBaHmns
3penocTy rapaHTuii KauyecTBa;

2. pesynbtatbl HOKO  cBuAeTenbCTBYIOT: O
cooTBeTcTBMM TpeboBaHusIM cTaHgapTa PP
NPUMEHNMBIM 3aKoHOAaTeNbHbIM TpeboBaHWsAM, 0
cnocobHocT  OpraHusauuMm  rapaHTUMpoBaTb
CTabunbHOCTb  BbIMOSIHEHWUS  YCTAHOBMIEHHbIX
rapaHTUi KayecTBa obpasoBaHus;

3. OpraHusaums MOSMIHOCTbIO  BLIMOSIHWAA  CBOM

[OroBopHble obs3aTenbcTea nepeg PP;
4, pesynbtathl pabor no HOKO npoBepeHbl u
yTBEpXXAeHbl pyKoBoACTBOM PP,
11.2.2. KonuuecTtBo, coctaB 1 coaepkaHue
HabstoAeHUI, onncaHne M KOMMYECTBO CUMbHBIX
CTOPOH 1 0bnacTen aAns ynydweHns He BAUSIOT Ha
peleHne o Bbigade CBMAETENLCTBA.
11.2.3. PP NMMCbMEHHO nHdopmMmpyeT
OpraHmsauuio 0 npuHATOM no pesynbTatam HOKO
peLeHun.
Hannuve nucbMeHHOro ysegomneHus PP aBnseTtcs
OocHoBaHMeM ans OpraHusauumn MHQOpMUPOBaTbL BCe
3anHTepecoBaHHble CTOPOHbI 0 pe3ynbTaTtax HOKO.

11.1.13. The price of the services can be revised in
case when the following changes take place within
the period of rendering services or payment of
invoices:

- the volume of the assessment work is changed upon
the Organization’s decision;

- changes in RF (or any other country where RR is
rendering its services) legislation on taxes.

Note: The Organization takes the obligation to pay for
RR additional services on re-issuance of the
Certificate of conformity due to changes which have
taken place in the Organization.

11.1.14. In case of positive results the Certificates of
conformity are issued to the Organization after full
payment of the services according to the agreement
conditions.

11.1.15. In case the Organization does not meet the
conditions, RR may suspend the Certificate or
withdraw it at any time by a written notice.

11.2. Conditions of issuing Certificate of
Conformity

11.2.1. Certificate of IAEQ or PPA/OA on the

assessment/accreditation results may be issued to the

Organization provided that the following mandatory

conditions are met:

1. all the Organization’s objects declared on IAEQ
have passed the audit (expertise), all the required
evidences of TAEQ object conformity to indicators and
criteria of RR's standard as well as to maturity
gradation level of quality assurance, are in place;

2. the results of IAEQ activities demonstrate:
conformity to the requirements of the RR's standards
and applicable legal requirements; ability of the
Organization to guarantee consistent fulfillment of
established education quality assurances;

3. the Organization has completely fulfilled its
contractual obligations to RR;

4. the results of IAEQ activities have been reviewed
and approved by RR management.

11.2.2.  The quantity, composition and content of
observations, description and quantity of strengths
and improvement areas do not influence the decision
about issuance of Certificate.

11.2.3. RR shall inform the Organization in
writing of the decision taken on the basis of IAEQ
results.

Availability of a written notification from RR is the
ground for the Organization to inform any interested
parties about results of the IAEQ.

ND No. 306.00-176
p.: 46-55

© Certification Association "Russian Register”
Controlled copy is placed on RR site



Accoumnauusa no ceptuduxkaumm "Pycckuii Pernctp”

PykoBoACTBO Nno HEe3aBMCMMOMW OLleHKEe KavyecTBa U rapaHTuﬁ Ka4yecTBa 06pa303a|-|m|

11.2.4. CBuaeTenscTBo 0hOPMIISETCS U BblAAETCS
Ha  pYcCKOM W aHIMUCKOM  s3blkax (Mo
npeasapuTebHOMY COrfiacoBaHu o mMexay

3agButeneM n PP M npu HanuuuMm TeXHUYECKUX
BO3MOXHOCTe CBUAETENBCTBO COOTBETCTBUSI TaKXke
MOXET 6bITb 0hOPMIEH Ha APYrMX A3blKax).

11.2.5. CBMAETENLCTBO AENCTBUTENBHO B TEUYEHUE
BCEro CpoKa AENCTBUS MpY YC/IOBMW €r0 NMOATBEPXK-
OEHUS BO BpeMS HaA30pHbIX NPOBEPOK.

11.2.6. CBuaeTennCTBa, BblA@aHHblE  ApPYrUMWK
opraHusaumaMm (obbeanHeHusMKM paboToaaTenen,
AreHTcTBamu, LleHTpamu u T.n.), npuHumMatotcs PP K
CBeAeHuIo, HO He wuckaoyaT ansg OpraHumsaumu
npoueaypbl NPOBEPKM CO CTOPOHbI PP.

12. Hapsop 3a o6bekToM HOKO

12.1. MNocne nposegeHns HOKO/TOA B TeuyeHue
cpoka aenctBusi CBMAETENbCTBA OB6BLEKT MOAIEXUT
Haa30py Co CTopoHbl PP. Hagsop npu3BaH OUEHUTb
cTeneHb cobnioaeHns OpraHu3aumein YCTaHOBIEHHbIX
rnokasaTesieil, KpUTEPUEB, Ha COOTBETCTBME KOTOPbIM
6bina npoBegeHa HOKO/MOA, B TeuyeHue AeNCTBUS
CeugetenbcTBa.

[leicTBMSA B paMKax Haa30opa MOMyT BKJIHOYaATb:

- ayauTbl Ha MeCTax,

- 3anpocbl, Hanpaensemble PP B OpraHusauuio no
pa3nuyHbiM acnektam HOKO / MNOA;

- paccMOTpeHue WHdopMauMmM 0  [esTeNbHOCTU
OpraHmzauumM (Hanpumep, Beb-CaiToB, PEWTUHIOB,
pe3ynbTaToB MPOBEPOK CO CTOPOHbI Ap. OpraHM3aumi,
B T.4. PocobpHagzopa);

- 3anpocbl B agpec OpraHv3aumMm o0 NpefoCcTaBaeHNnM

JOKYMEHTOB M 3anuceit (Ha OyMaxHbIX WM
3M1EKTPOHHBIX HOCUTENSX).

CpenactBO  MOHWTOpPMHra  MokasaTenein  paboTsl
OL|€HEHHOM OpraHuzauuu, CPOKM "

NPOAO/MKUTENBHOCTL MPOBEAEHUS ayaMTa Ha MeCTe,
MporpamMMa onpegenseTcsa pyKoBoAuTENeM rpymnnbl
akcnepToB no pe3ynbtataM HOKO: ypoBHs 3penoctu
ob6bekta HOKO, COOTBETCTBYIOLLENO CpoKa AEWCTBUSI
BblaaHHoro Ceuaetenscrea MOA/OA.

12.3. Hagsop 3a o6bektom HOKO Bk/toyaeT B cebsi:

1. aHanu3 u oueHky nameHeHu OMOIT, BHECEHHbIX
OpraHwuzauueit;

2. paboty OpraHusauumn ¢ M3MEHEHUSIMU
(BHELUHMMM M BHYTPEHHUMM), KacaloWMMUCS Lenen
ONOn, TpeboBaHuit NnoTpebutenen, pecypcos OMOIM,
ynpasneHust OMOIM, 3akoHoAATeNbHbIX TPEGOBAHUI U
T.0.

3. aHanu3 paboTbl C MpeTeH3nssMM CO CTOPOHDI
notpebutenen OMNOI,

4. Hanuuue " OLIEeHKY pe3yNbTaTUBHOCTU
KOpPPEKTMPYIOWNX  AeWCTBMMA no obnactam  ans
ynydLleHus, BbisiBrieHHbIX npn HOKO;

5. oueHky pe3synbtatmHocT CMK OpraHusaumm ¢
TOYUKM JOCTMKEHUS Lenern OMOM;

11.2.4. The TAEQ Certificate is formed and issued
in Russian and English (on preliminary agreement
between the client and RR and if there are technical
possibilities, the Certificate may be formed in other
languages as well).

11.2.5. The Certificate of conformity shall be valid
within all the validity period provided that it is
confirmed during surveillance audits.

11.2.6. RR takes Certificates of conformity, issued by
other organizations (employers’ associations,
Agencies, centres, etc.) into account but these do not
exclude the procedure of audit by RR for the
Organization.

12. Surveillance for IAEQ subject

12.1. After the IAEQ/PPA execution the object is
subject to RR surveillance in the validity period of the
Certificate. A surveillance aimed to assess the extent
of Organization's adherence to established indicators
and criteria, for conformity to which the IAEQ/PPA
was held, in the validity period of the Certificate.

Actions within the surveillance may consist of:
- on-site audits:

- requests, directed by RR to the Organization on
different aspects of IAEQ / PPA;
- review information about Organization’s activity
(e.g. web-sites, rating, results of the audits by other
parties, including Rosobrnadzor);

- requests, directed to organization about providing
documents and records (on paper and electronic
carriers).

On the basis of the IAEQ results the expert team
leader (depending on IAEQ object maturity level and
appropriate  PPA/PA Certificate period of validity)
defines performance indicator monitoring tool of the
Organization assessed, the terms and duration of on-
site audits and the program.

12.3. A surveillance audit of the IAEQ object includes:

1. analysis and evaluation of BPEP amendments
applied by the Organization;

2. Organization’s work with amendments (external
and internal) relating to the BPEP objectives, the
customer requirements, BPEP resources, BPEP
management, legal requirements, etc.

3. analysis of the BPEP customer complaints
treatment;

4. presence and evaluation of the corrective action
effectiveness concerning areas of improvement,
raised during IAEQ);

5. evaluation of effectiveness of the Organization’s
QMS with relation to achievement of BPEP objectives;
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6. aHanu3 yCcrnewHoCTn BbIMNOSHEHMS
3aniaHMPOBaHHbIX MEPONPUSITUIA, HALENEHHbIX Ha
HenpepbIBHOE Yy4lleHue, B T.4. MPOLECccoB
BHYTPEHHErO ayamuTa U aHanmnsa co CTOPOHbI
PYKOBOACTBA;

7. oueHky ynpasneHus OMNOrl.

12.8. [Ans acdbdhekTMBHOro BeAeHMS Haa3opa
HeobxoamnMo obecneunTb, 4TO6bI OpraHm3auus
npeacTasnsifia B COrlacoBaHHbIE CPOKN HEOBX0AMMYIO
nHdopmaumio 060 Bcex nameHeHmax OrOr.

12.9. Mopsaok NpoBeAeHMs Haa30pHOM
NPOBEpKM aHanornM4eH BbllleyKa3aHHbIM
TpeboBaHusIM HacTosiwero PykoBoacTtea. Cocrtas
[OKYMEHTOB:

¢ [lnaH npoBepkn ohOpMSIETCS C UCMONb30BaHNEM
wabnoHa 026.01PP;

e OtyeT 0 npoBepke odopmnseTcs no gopme
8.2.6/1.

12.10. Mo pe3ynbTaTaM HaA30pHOV NMPOBEPKU
aevictene CBUAETENLCTBA NOATBEPXKAAETCS
pYKOBOACTBOM PP Ha OCHOBaHWM pekoMeHAaLuniA
pYKOBOAUTENS rPynMbl U YTBEPXXAEHUS pe3ynbTaToB
nposepkun pykosoautenem lNporpamMmbl HOKO no
pe3ynbTaTtaM NpOBEPKN OTYETHBIX AOKYMEHTOB.
12.11. B cniyyae BbisSIBNEHWSI Npy NpoBeaeHnn
HaZ30pHOWN NPOBEPKM KaMepasibHbIMU OLEHOYHBIMM
cnocobamu TeHAeHUMI n3MeHeHuin OMOIM, BAnaowmx
Ha CHMXeHWe cpoka akkpeauTauum OrOr,
Ha3HaYaeTCs OYHbIN BU3WT MO BbILEYCTAHOBNEHHbIM
TpeboBaHuaM. MNpu NoayYeHUn TOro xe pesysbraTta
npv O4YHOM HAA30PHOM BU3UTE, PyKOBOAUTESb
MporpamMmbl HOKO nHUUunpyeT npouenypy
NPUOCTaHOBKWN WK aHHYNnpoBaHus CBMaeTeNnbCTBa.
HasHauaeTca cneunanuct, UMelowmin KBanndukaumo
akcnepTa no nporpamme HOKO B PP 1 He
y4YacTBOBaBLUMI B NPOBEAEHWWN AaHHOMO ayauTa, ans
NpoBeAEeHMS aHaM3a C Lenblo BbIICHUTb, BO3MOXHO
1 noaTeepxaeHve CBMaeTeNbCTBa.

12.12. KOHTpOb CPOKOB NPOBEAEHMS HAaA30PHbIX
NpOBEpOK ocyLUecTBnseTcs Pykosoantenem
nporpamMmbl HOKO.

12.13. TogpazgeneHne-mucnonHuTeNb,
ocyLecTBnsioLee Haa3op, HeCeT OTBETCTBEHHOCTb 3a
npepocTtasneHne OpraHu3aumnm CBOEBPEMEHHOM U
HeobxoanMon nHdopMaUUKM 0 BHECEHUU U3MEHEHWI U
JIONosIHeHul B ctanHaapT PP no HOKO, 1 o nobbix
N3MEHEHUSIX, KOTOpble NpeanonaraeTcs BBECTU B
TpebosaHus u npoueaypsl PP no HOKO.

6. analysis of successful implementation of planned
arrangements, focused on continual improvement
including internal audit and management review
processes;

7. assessment of BPEP management.

12.8.  For the effective surveillance, presentation by
the Organization of necessary information on any
changes in BPEP is to be provided.

12.9. The order of surveillance conducting is
similar to the abovementioned one of the present
Manual. Content of the documents:

e An audit plan is prepared according to 026.01PP
template;

e An audit report is prepared according to 8.2.6/1
form.

12.10. With the surveillance audit results the
validity of the Certificate is confirmed by RR
management based on recommendations from the
expert team leader and on the audit results approval
by the Head of the IAEQ program on the basis of
reporting documents review.

12.11. The in-class visit for observance of the
requirements stated above is appointed if BPEP
changes tendencies are revealed by in-office
assessment methods in the process of surveillance.
The changes may influence on reduction of BPEP
accreditation validity period. With the same
surveillance in-class audit results the head of the
IAEQ program initiates a procedure for certificate
suspending or termination.

A specialist, who has a qualification of expert on IAEQ
program in RR and didn't take part in this audit, is
appointed for carrying out analysis in order to clarify
if it is possible to conform the Certificate.

12.12. Control of the terms for surveillance audits
is performed by the head of the IAEQ program.

12.13. The executing department that performs
surveillance bears responsibility for providing the
Organization with timely and necessary information of
amendments and supplements to the RR standard on
IAEQ of any changes that are expected to be applied
in RR requirements and procedures for IAEQ.
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13. CneuuanbHble NPOBEPKU

B pspe cnydaeB PP moxeT notpeboBaTb NpoBeCcTU
ayauT oueHeHHo OO/OMMOIM 6e3 3a61aroBpeMeHHOro
yBEAOMIIEHNS C Le/Tbl0 pacCMOTPEHMS NOCTYNMBLUKX B
PP NpeTEH3MM Ha  [eATenbHOCTb  AaHHOM
OpraHu3auum B OLIEHEHHOM YacTy.

B Takux cnydasix 0coboe BHWMaHWe yhensieTcs
COCTaBY pynnbl 3KCNEPTOB MpU €€ YTBEPXKAEHUN U3-
33 OTCYTCTBMSI Y K/IMEHTa BO3MOXHOCTW BO3pa3uTb
NPOTMB KOro-Nnbo M3 ee YSIEHOB.

MopsiAOK NpOBeAEeHMst AQHHOW MpPOBEPKWU, COCTaB M
(hopMbl IOKYMEHTOB aHanorMyHbl OMWCAHHbLIM BbILLE,
3a WUCK/IOYEHMEM TOrO, YTO NNaH JaHHOW NPOBEPKM B
OpraHu3aumio Ha COoriacoBaHME He HamnpaB/sSeTCs.

14. [pmocTraHOBKa AEUCTBUSA UNN
aHHynmMpoBaHue CBupaeresnbCcTBa
HOKO/MOA/OA

14.1. PP MOXeT BpeMeHHO MpUOCTaHOBUTL
nevctene CBUAETENBLCTBA MO C/IEAYIOWMM NPUYUHAM:
+« OpraHmsaums He obecneunna nposeaeHue
HaZ130pHOM MPOBEPKU;

+ Opranuzaumss He npouHdpopMmmposana PP o
3HaUUTENbHBIX U3MEHEHUSX U He npeacTaBuia UX B
PP ans aHanuza;

+  OTCYTCTBYIOT COOTBETCTBYIOLWME nnaTexu B PP;

+  OpraHunzaums He cobntopana npaswna
NCronb30BaHUs Ceugetenbcrsa n 3HaKa
COOTBETCTBUS;

+ no npocbbe OpraHmzaumm.

14.2. Mpu NPUOCTaHOBKe CeBuaeTennCcTBa

HOKO\MNOA/OA OpraHusauum BpPEMEHHO CYMTaETCs
HenencTBuTenbHON, U OpraHM3aums He MMeeT fpasa

OCYLUECTBNATb  [daNbHEMWYD  pekfaMy  CBOEi
HOKO\MNOA/OA.
14.3. [JeiictBue CBUAETENbCTBA COOTBETCTBUA

MOXeT OblTb MPUOCTAHOBAEHO HA CPOK A0 LUECTM
MecsiueB. B cnyuyae, ecnm npobnembl, npuBedwmne K
NMPUOCTAHOBKE €ro AEWCTBUSA, He YAACTCsl pa3pellnTb
B TeYEHMEe YCTaHOBIEHHOrO BpeMeHun, CBNaeTenbCcTBO
aHHyNMpyeTcs.

14.4, Bo3obHoBneHne peicteua CBUAETENLCTBA
NPOM3BOANTCHA TOSIbKO Ha OCHOBAHWW MMPOBEPEHHbIX
baKTOB  YCTpaHEHUsI MNPWYMH, MOBMEKWMX €ro
NPUOCTaHOB/EHNE. Bo3o6bHoBneHue JeicTBus
CBupeTtenbCTBa, KoTopoe 6biio MpPUOCTAHOBNEHO MO
npocbbe OpraHunsauum, NPoOU3BOAUTCS Ha OCHOBAHMU

obpaweHns  OpraHu3aumm B TeyeHwe  Cpoka
Np1oCTaHoBKM AencTens CBUAETENbCTBA.
14.6. PP  MOXeT aHHynupoBaTb  AeicTBue

CBuAeTenbCTBa B CNEAYIOWMX CyYasx:
+ Opranuzaums He obecnieunna
ycnosuin HOKO PP;

BbINO/IHEHUE

13. Special audits

In a number of cases RR may demand to carry out
short-notice audit of assessed EO/BPEP in order to
review received by RR complaints on activity of this
organization as related to assessed part.

In such cases special attention is paid to consisting of
expert team when it is being approved because a
client has no opportunity to object to any member of
it.

Order for carrying out this audit, content and forms of
documents are the same as described above, with the
exception that the plan of this audit is not directed to
the Organization for agreement.

14. Suspension of validity or withdrawal
of IAEQ/PPA/OA Certificate

14.1. RR can temporarily suspend the validity of
the Certificate for the following reasons:

« the Organization does not allow surveillance
audit;

+ the Organization has not informed RR of
significant changes and has not presented them to RR
for analysis;

« no respective payments to RR have been
performed;

« the Organization did not follow the rules for
application of Certificate and conformity mark;

+ at the Organization’s request.

14.2. Under suspension of the Certificate, the
Organization’s IAEQ\PPA/OA is temporarily invalid and
the Organization has no right to advertise its
IAEQ\PPA/OA.

14.3. Validity of the Certificate of conformity may
be suspended for a period of up six months. Failure to
resolve the issues that have resulted in a time
established shall result in withdrawal of the
Certificate.

14.4. Validity of the Certificate is renewed only on
the basis of verified elimination of causes that
entailed suspension. The Certificate, the validity of
which has been suspended at the Organization’s
request, is renewed on the basis of written petition of
the Organization during the suspension time.

14.6. RR may withdraw the Certificate in the
following cases:

+ the Organization has not provided fulfillment of
RR IAEQ conditions;
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+ noaTBepXaeHust MHdopMauum 06 06bEKTUBHbIX

CUCTEMATUUECKMX MPETEH3USIX OT  noTpebuteneit
OpraHunsaumu;
+  OpraHuzauus He cobniogana npaswna
NCMONb30BaHMs CeupetenbcTea n 3Haka
COOTBETCTBUS;

+ no npocbbe OpraHm3aumu;

+ OpraHvsauusi He yCcTpaHwna npUYUHbBI, O

KOTOpbIM [elncTeme Ceugetenbcrsa 6b110
NPUOCTaHOBJIEHO.

14.7. B cnydvae aHHYNMpoBaHug unu
npuocTaHoBkn Aaeincteust  CeuaetensctBa, PP B

NUCbMEHHOM Buae WHdopMupyeT OpraHnsauuio o
MPUHSATOM pELUEHMUN U ero NpUYnHax.

Pewenne 06  aHHyNMpoBaHMKW,  MPUOCTAHOBKE
nenctena CBuaeTenbCTBa MPUHMMaET aupektop PP
unn pykosogutens [MporpaMmbl PP no HOKO.
CoOoTBETCTBYIOLLME N3MEHEHNS BHOCATCS B PeecTp.

15. Perucrpaums u nybnukauus
pe3ynbTaTtoB npoBeaeHHbix HOKO

B PP Bepmerca yyer M perncrtpauusi npoBeaeHHbIX
HOKO u pelweHun nNo HUM B 4YacTW COOTBETCTBUS
TpeboBaHusM cTaHgapToB PP. OTBETCTBEHHOCTb 3a
opraHv3aumio, noaaepXxaHue B AEWCTBUM U BeLEHWE
Peectpa nposegeHHbix HOKO HeceT pykosoauTtesnb
MporpamMmbl PP no HOKO.

B PeecTpe ykasblBatoTCS:

1. nonHoe HauMeHOBaHVWE W  OpraHM3aLUMOHHO-
npasoBas opMa oOpraHv3auuu, OCYLLECTBASIHOLEN
06paszoBaTenbHyI0 AEATENBbHOCTb;

2. CtpaHa/ropog MECTOHAXOXAEHMS OpraHu3auum,
ocyLLecTBAsOWEN 06pa3oBaTe/bHY0  AesTeNbHOCTb
Ha3saHue OpraHusaumu;

3. pEerucTpauuoHHbI HOMEp;

nHdopmauus 06 O6bekte HOKO — OMOI:

4. yposeHb unu Bua (noasua) obpasoBaHus;

5. Koa 1 HaMMeHoBaHWe npodeccnu, cneumanbHOCTy,
HanpaBneHns NoAroToBkM (Mpu Hanuunm);

6. HanmMeHoBaHMWe npodeccnoHanbHoM
o6pa3oBaTesibHON NPOrpaMMbl;

7. cBegeHnss 0 npodeccnoHanbHbIX  CTaHaapTax,
TpeboBaHUsIX pblHKa Tpyda, B COOTBETCTBUM C
KOTOPbIMM nposefeHa npocdeccmoHanbHo-
obulecTBeHHas akkpeauTaums

8. para Bblgaun Ceupetenbctea HOKO/MOA;

9. craTyc aencteus Ceuaetensctea HOKO/MOA.

CBefeHNss O  MPUOCTAHOBKE,  aHHY/IMPOBaHUK
CBMAETENbCTBA U/WUIM U3MEHEHMM 0BNACTU OLIEHKM
TaKxe BHocATCA B PeecTp.

+ confirmed information on objective systematic
claims from Organization’s customers;

« the Organization did not follow the rules for
application of Certificate of conformity and conformity
mark;

« at the Organization’s request;

+ the Organization has not eliminated the causes of
suspension of the Certificate of conformity.

14.7. In case of withdrawal of the Certificate of
conformity or suspension of its validity, RR shall
inform the Organization in writing about the decision
taken and reasons for it.

The decision on withdrawal or suspension of the IAEQ
Certificate is taken by the General Director of RR or
the Head of RR IAEQ program. Corresponding
changes are introduced in the Register.

15. Registration and publication of IAEQ
results

RR keeps account and registration of conducted IAEQ
and decisions on them as related to conforming to the
requirements of the RR’s standards. The Head of RR’s
IAEQ program bears responsibility for organization,
maintenance and keeping of the Register of
conducted IAEQ.

In the Register, the following is indicated:
1. Full name and legal form of organization
performing educational activity;

2. Residence country/city of organization performing
educational activity; Organization name;

3. Registration number;

Information about IAEQ — BPEP object:

4. Education level or type (subtype);

5. Code and name of profession, specialization, field
of expertise (if available);

6. Name of the professional educational program;

7. Details of professional standards, the Ilabour
market requirements, for conformity to which a
professional-public accreditation was held;

8. Date of issue of the IAEQ/PPA Cetrtificate;
9. Status of validity of the IAEQ/PPA Certificate;

Information on suspension or withdrawal of the
Certificate and/or changing of assessment scope is
also introduced in the Register.
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TpeboBaHWsi K Mpoueccy, B pesynbTaTe KOTOPOro

NpUHUMaeTCs peLleHne 06 06LLECTBEHHOW
aKKpeauTauum obpa3oBaTenbHbIX nporpamm,
OOLLECTBEHHOW  aKKpeauTauun  06pa3oBaTesbHbIX
opraHv3aumn, MeXayHapoaHoW aKKkpeauTauum
06pazoBaTesbHbIX nporpamMm co CTOPOHbI
06beanHEHNI pabotozatene,  OBLIECTBEHHbIX

opraHvMzauuMin 1 T.N. B C/lydae oOTCyTCTBUS Yy PP
MOSIHOMOYMIA OT 3TUX OpraHM3auMii Ha npoBeadeHue
Takux paboT, npeactaBneHbl B  HOPMAaTUBHbIX
[AOKYMEHTaX 3TUX OpraHu3aLui.

PP opraHusyeT pacnpocTpaHeHue uHdopMaumMn o
pesynbTtatax HOKO uepe3 nybnukauuto nepedHeli (B
MoSIHOM WNKU BbIGOPOYHOM 06beMe) OpraHuzauui,
npoweawux HOKO, Ha cante PP wu/unu apyrum
cnocobom.

PP paccMaTpuBaeT BCIO NpeacTaBnseMyto
nposepsieMbiMn  OpraHu3aumsMm  MHGOpMaLmo  u
oT4yeTbl 06 oueHKke, Kak KOHdMAeHUManbHy, U KX
cofepXXaHne WM KONuv He AO/MKHbl nepeaaBaThbCs
CTOPOHHMM  OpraHu3aumusM, KpoMe  Kak Mo
TpeboBaHMIO AENCTBYIOWEro 3akoHOAaTenbCcTBa, Mo
NpuroBopy cyaa, nNpu cyaebHbIX pa3bupaTenbCcTBax,
no 3anpocy opraHoB [OCyAapCTBEHHOrO yrpaBieHns
WM C NUCbMEHHOro cornacus OpraHusaumm.

JTiobble gaHHble, Nybnnkyemble B PeecTpe OLEeHEHHbIX
OpraHu3aumii, cymTatoTcs nHdopMaLuen, AOCTYMHOM
[UNS1 BCEX 3aMHTEPECOBAHHbIX CTOPOH. [laHHbI PeecTp
ABNAETCSA UCKSIOUMTENBHOW COBCTBEHHOCTHLIO PP,

PP npepoctaBnseTr uHgopmaumto n otyetsl 0 HOKO
opraHusaumaMm, nepegaswmM PP nonHOMounst Ha
nposegeHue MNMOA OrOI. PP HeceT OTBETCTBEHHOCTb
3a uHdopmupoBaHne OpraHmsaumnii 060 BCEX TaKMX
cny4asix.

B cnyuyae nposeaeHns pabot no MOA OMOM PP kak
aKkpeauTylowen  opraHmsaumm  (MpM HanAn4uum
COOTBETCTBYIOLUMX MOMAHOMOYMIA W MpPU3HAHMS B
YCTQHOB/IEHHOM MOPSIAKE) pa3MellaeT MHGOPMaLMto
06 akkpeaMToBaHHbIX 06pa3oBaTe/bHbIX MporpamMMax
Ha CBOEeM caWTe u/MAM B JIMYHOM KabuHeTe,
CO37aHHOM B 06Wei WHGOPMALMOHHOM CcUCTeEME

npocheccnoHanbHO-06LLECTBEHHOM aKkpeguTauum
(peectpe).
PP HeceT OTBETCTBEHHOCTb 3@ CBOEBpPEMEHHoe

yBefoMnieHne OpraHu3aumini o JtobbiX M3MEHEHUSIX
cBouMx TpeboBaHMn k HOKO, B TOM umcne o6
N3MEHEHMSIX B HACTOSILUMX YCNOBUSIX.

If RR has no appropriate authorities to carry out the
following activities, the requirements to the process
leading to the decision on public educational program

accreditation, public  educational  organization
accreditation, international educational program
accreditation by employers' associations, public

organizations, etc., are stated in the normative
documents of these organizations.

RR organizes distribution of information on results of
IAEQ through publishing lists (full or selective) of
Organizations that gained IAEQ on the website of RR
and/or through other means.

RR considers all the information, provided by the
Organization, and evaluation reports as confidential,
and their content and copies shall not be
communicated to any external organizations, unless
demanded by requirement of the active legislation, by
decision of court, in case of legal proceedings, at
request of State Control Bodies or with written
permission of the Organization.

Any data, published in the Register of RR evaluated
organizations, are considered information to be
available for all interested parties. This Register is
exclusive property of RR.

RR provides information and reports on evaluation f
Organizations’ IAEQ to organization which are
authorized RR to conduct PPA BPEP. RR bares
responsibility for notifying Organizations of such
cases.

In case RR executing works on PPA BPEP performs as
accrediting body (if RR has appropriate authorities
and recognition in accordance with the established
procedure) the latter places information about
accredited educational program on its website and/or
personal account being created in the general
information system of professional-public
accreditation (register).

RR bares responsibility for timely notification of
Organizations of any changes in its IAEQ
requirements, including those in these Conditions.
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16. 3HaK coOoTBETCTBMUA

Ans MH(OpMMPOBaHNS 3aMHTEPECOBAHHbLIX CTOPOH O
HOKO OpraHusaums BnpaBe WCMOSb30BaTb 3HaKK
COOTBETCTBMSI B C/lydae MpU3HaHUS Pe3yNbTaToB
nposegeHHori HOKO B pamkax MOA OrMOM wnm OA
OO  ynonHOMOYEHHbIMM  Ha  UX  MpoBedeHue
opraHm3aumsiMmn, He3aBncMMo OT ponu PP (B kauecTBe
3KCMEPTHOM WM aKKpPeAWUTYIOWEN OpraHu3auumn).
Mopsiaok NpUMEHEeHUs1 3HAKOB COOTBETCTBUSI B 4acTu
MOA OrlOMN, a Takke OCHOBHble TPeboBaHMA K UX
opMe onpeaeneHbl AOKYMEHTaMW aKKpeauTYoLLEN
opraHmsaumMm c ydetoMm [lopsigka WCnNonb30BaHUS

aKKpeauTaUMOHHOro  Nlorotuna  npodeccroHanbHO-
OOLLECTBEHHOM  aKKpeauTauuM  0Bpas3oBaTesIbHbIX
nporpamm, peanusyembix OpraHu3aumsMu,

OCYLLECTBNAIOLWMMM 06pa30BaTEbHYI0 AESTENBHOCTD,
YTBEPXKAEHHbBIM peLleHnem O6uecTBeHHo-
rocyfapCTBEHHOrO COBETa CUCTEMbl HE3aBWUCUMOW
OLEeHKM KayecTBa npodeccnmoHansHoro obpasoBaHus
(npoTokon ot 16 ceHTa6ps 2014 r. N2 8).

Mpn  npoBedeHWM  Haa3opa 3a  OLEHEHHOM
OpraHuzaumneinr PP ocyluecTBASiIET KOHTPOSb  Hafd
cobniogeHvem npasun npUMeHeHns 3Haka
cooteetcTBusl, Cenaetensctea HOKO, CBuaeTenscTs
06 0bLecTBEHHbIX akkpeanTaumsax obpasoBaTesibHbIX
opraHv3aumMiM M KX MporpaMmM CO  CTOPOHbI
06beAMHEHUI paboTogaTtenen, 006LLECTBEHHbIX
opraHv3aumMnm W T.M., BblAA@HHbIX MApTHEpPaAMW Ha
OCHOBaHWUM pe3ynbTaToB NpoBeaeHHon PP HOKO.

17. SA3bIK npoBepKu

OdvumanbHbiMM  A3blkaMu  npoBepkn PP npwm
nposegeHun HOKO sIBNSIIOTCS PYCCKUIA U @HTNIMNCKUIA
A3bIKK.

JIOKyMEHTbI, UCMONb3yeMble, PErNCTPUPYEMbIE U
BbllaBaeMble MO pe3ynbTaTaM paboT, a TaKke
nepenncka C KIMEHTaMU B PaBHOW CTEMEHWM MOXET
OCYLLECTBNATLCA Ha JIIO6OM U3 3TUX ABYX SI3bIKOB MO
COr/lacoBaHmio C 3asBuTeneM u OpraHusaumen.

Mpn npoeaeHun pabot no HOKO ¢ Opranmsaumsimm
— HocuTenaMu [Apyrux A3bikos, PP ucnonb3ytortcs

CneuuanucTbl-nepeBoaYmKm Ha AOrOBOPHbIX
yCNoBUSIX.
18. OTueTHble AOKYMEHTbI

K OT4eTHbIM [AOKyMeHTaM, CBMAETENbCTBYIOWMM O
cootBeTcTBMM pabotr no HOKO w/vnn MOA ONOIM
nvnim  OA 00  TpeboBaHMAM  HacTosILLEro
PykoBoacTBa, oTHOCATCS:
1. [eknapauus-3asiBKa.

16. Conformity mark

To inform interested parties about IAEQ, the
Organization is entitled to use conformity marks if
the results of IAEQ being conducted within the
framework of EO PPA BPEP or PA are recognized by
authorized organizations regardless of RR role (as
expertizing or accrediting body). The order of
conformity marks application as related to PPA BPEP
and the main requirements for the form of such
marks are defined in the documents of an accrediting
organization taking into account the "“Order of
accreditation logo application of professional-public
educational program accreditation executed by
educational organization®, which is approved by a
decision of the Public-state council-board on
independent assessment system of professional
education quality (Report No.8 dated September 16,
2014).

During surveillance for the assessed Organization RR

shall provide control fulfillment of the rules of using
the conformity mark, the IAEQ Certificate as well as
the Certificates for public accreditations of educational
organization and their educational programs by
employers’ associations, public organizations, etc.
which are issued by the partners on the basis of IAEQ
results conducted by RR.

17. Audit language
Official languages of RR audits during IAEQ are
Russian and English.

Documents used, registered and issued on the basis
of results of the work and correspondence with clients
can be equally kept in either of these two languages
on agreement with the client and the Organization.

During the work on IAEQ with Organizations speaking
other languages, RR uses professional interpreters on
a contractual basis.

18. Reporting documents

The reporting documents certifying conformity ot the
activities in IAEQ and/or PPA BPEP and/or OA OO to
the requirements of the present Manual include:

1. Declaration-request.
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2. [eknapaumu 3KCnepToB 0 KOHMUAEHUMANBHOCTH.

3. 3aknawdeHvMe MO pesynbTataM  KaMepasnbHOro
aHanu3a.

4. TlnaH npoBepKu.

OT4eT 0 NpoBepke.

6. [MaHHble  OpraHusaumm
Ceupgetenbcta HOKO

7. CeupetenscteB0 HOKO wunuM pe3ynbtatoB ee
npusHaHua ans MOA ONOIM n/vnu OA OO.

b

ans  odopmneHus

8. lpoTokonbl BCTYMNUTENBHOIO "
3aKMOYNTENBHOMO  COBEWAHWM  MpU  OYHOM
BU3NTE.

9. PeweHne nNo pe3ynbTaTaM  PacCMOTPEHUS
3asBKMU.

10. PeweHwns o] Bblaaue, noaTBEPXAEHUH,
MPUOCTAHOBKE  AEMNCTBUS, AHHYIMpOBaHWK

Ceugetenscrea HOKO.

Bce oTtueTHble gokyMeHTbl Mo HOKO ynpaBnsoTcs B
cootBetctBMM € HA N2 005.02-201, T[lpoueaypa
ynpaBneHnss BHYTPEHHUMKM  gokyMmMeHTamun CMK.
OTueTHble  AOKYMeHTbl  MOryT  odopMAsTbCa U
COXPaHsITbCS B BMAE COOTBETCTBYHOLMX 3anucein B
XRM cucreme TeppacodT mnm B BymMaxHOM w/unu
3NEKTPOHHOM BWMAE C WCMOSIb30BaHWEM LWAbnoHOB
OTYETHbIX JOKYMEHTOB.

2. Experts’ Declaration of Confidentiality.
3. Conclusion based on results of in-office analysis.

Audit plan.

Audit report.

. Organization’s data for
Cerificate

7. Certificate on IAEQ or results of its recognition
for EO PPA BPEP and/or PA.

8. Minutes of opening and closing meetings
concerning in-class visit.

SRS

execution of IAEQ

9. Decision based on application consideration
results.

10. Decision on issuance, confirmation, suspension
or withdrawal of IAEQ Certificate.

All reporting documents on IAEQ are managed in
accordance with ND No. 005.02-201, Procedure for
Control of QMS Internal Documents. Reporting
documents can be issued and maintained as relevant
records in XRM Terrasoft system or in paper and/or
electronic form with the use of reporting documents
templates.
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MpunoxxeHue A.

3akntoveHue PP ¢ OO porosopa O npoBeaeHnu
HOKO (nnn) NMOA Ororl.

NHbopMmpoBaHmne OO 0 npaBuaax HanMcaHus oTyeTa o
CcamMo06CneaoBaHNMM 1 MOArOTOBKN AOKYMEHTOB NSt NPeAOCTaBAeHNS
aKCrnepTam

CamoobcnepoBaHue OlOl: HanuMcaHue oTyeTa U NoAroToBKa
---> MOATBEPXAAIOLUMX CBUAETENLCTB

3anpoc
[OMONHUTENBHbBIX
CBUAETENbCTB

1

1

1

1 v

1 KamepanbHbIv aHanu3 oTyeTa o camoobcnenoBaHun m NPUNOXKEHHbIX K

1
NpoBEpPKN :

1

1

1

1

HEMY [10KYMEHTOB.
Hauano paboThbl Haa NpeaBapuTENbHLIM OTYETOM.

3KcnepTbl COOBLLAOT BeAyLEeMY 3KCMNEPTY, AOCTATOYHO /N NMOSTYyYEHHbIX
JOKYMEHTOB Ans Bu3uTa B OO unu cneayeT 3anpocuTb AOM. MaTepuyarbi.
CocTtaBneHue 3KcnepTaMi NporpaMMbl NPOBEPKM U ee YTBEPXKAEHME.

Wi SKCnepTa Y1BepxaeHue otyeta o HOKO AkkpeanTaumoHHbIM coBeTom PP

21
OeHb
MocewweHre OO akcnepTamMun: NpoBeAeHNE UHTEPBbLIO C
npenoaasaTensiMm U COTPYAHUKAMK, CTyAEHTaMK, BbIMYCKHUKaMM U
paboTogatensamm; oueHKa kadectBa YMM, obpa3oBaTesibHbIX peCYpPCOB U
MTB; aHan“3 KOMMETEHTHOCTHONM MOAENM, NPoBepKa CchOPMUPOBAHHbIX
>3 KOMMETEHLWIA, MUCbMEHHbIX paboT CTYAEHTOB U BbIMYCKHUKOB U T.A.,
e 3aBepLUEHNE NpeaBapUTESIbHONO OTYETa.
MNoaroToBka MTOrOBOMO OTYET MpuHaTtne OO obs3aTenbCTB
10 no pesynbtatam HOKO MO BbIMOSIHEHNIO
AHei! pekoMeHaaLuii u
- > NPOBEAEHMIO NOCNEAYHOLLNX
I J[enNcTBui
OTyeT He 1
aBnseTcs :
ncyeprbiBa 1
IOWMM Unn 1
CMbICN :
pekoMeHaal 1
|
1
1

OTka3 B
akkpenn | €T 7T Axkpeautaums PP (u/vnu OP)
Tauumn OTpuuartensHo
e
T Mocneaytowme AencTBuS
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Appendix A.

Conclusion of an agreement between RR and EO
for IAEQ (or) PPA BPEP conduction

Infroming an EO about the rules of self-evaluation report writing and
document preparation for presenting to the experts

BPEP self-evaluation: Report writing and supporting evidences
--> preparation

Request
the additional In-office analysis of self-evaluation report and its annexes.

]
|
I
|
_ audit Beginning work on the preliminary report.
Sdile= ! Experts inform the leading expert if the documents obtained are enough
I to visit EO or additional materials should be requested.
: The audit program is to be drawn up by experts and approved.

21
days
Experts’ visit to EO: interviewing tutors and employees, students,
graduates and employers; quality assessment of ELM, additional
resources and MTF; competency model review, inspection of
competencies being formed, students’ and graduates’ written works
e finishing of preliminary report.
days
Preparing the final report Assumption of an obligation
10 based on IAEQ results by EO to fulffill
days recommendations and
- > provide subsequent actions
The Report is not :
exhaustive :
or expert 1
recommend !
aton |
. Approval of IAEQ Report by the RR Accreditation Council
1
I__=
Scecfrﬁltal?ion R RR (and/or EA) accreditation
Negative
decision
Subsequent actions
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