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NPEANCNOBUE

Hactoswmii  nokymMeHT  pa3paboTaH  3aMecTuTenem
[OvpekTopa Accoumauum no ceptudukaumm «Pycckuit
Pernctp» (PP) n ytBepxaeH ampektopoM PP (npoTokon
N2 072.06 ot 24.08.2006r)

Hactoswmii aokyMeHT, «OCHOBHble L€ U NpUHLMMbI
paboTbl Accouvauuy no ceptTudukaumm  "Pycckuit
Pernctp" no ceptudukaumMm CUCTEM MEHEeMKMeHTa W
NpoayKUMM», pacrnpoCTpaHsOTCa Ha npeaocTaBeHne
ycnyr no  ceptudukaumm  CUCTEM  MeHedXMeHTa
opraHmsaumsaM-knneHTam PP.

PP “MeeT NpaBo BHECTM U3MEHEHUS B AaHHbIA OKYMEHT
(BKNtoUas TakKe Te W3MEHEHWsl, KOTOpble Bbi3BaHbl
N3MEHEHNAMU npasun MEX/1yHapoaHOA n
HaLMOHaNbHOM  aKKpeauTauun), B  06A3aTeNbHOM
nopsiAke yBEAOMMB O NOBbIX U3MeHEHUsIX OpraHm3aumm.

[IOKyMEHT ABNSIETCA HOpPMAaTWBHBLIM Ans LleHTpanbHoro
oduca, noapasaeneHuin PP.

HacTosiumii  QOKYMEHT  SBNSETCS  MHTENNeKTyanbHowW
cobcTBeHHoCTbi0 PP. TepenevaTtka, pacnpocTpaHeHue
WM UCMNOMb30BaHME [aHHOro [JOKYMEHTa WM  ero
YyacTell BO3MOXHO TOJIbKO C pa3peLueHus PP.

FOREWORD

This document created by Deputy Director of
Certification Association “Russian Register” (RR) and
approved by RR director (Report No 072.06 of
24.08.2006)

The present document, “*Main Objectives and Principles
of Certification Association “Russian Register” Activities
on Management System and Products Certification is
applied to rendering service of management systems
certification for RR’s organizations-clients.

RR has a right to change this document (including
changes, caused by rules modifying in national and
international accreditation), with information about any
changes of Organization without fail.

Document is normative for Central office and locations.

This document is an intellectual property of RR.
Reprinting, circulation or using of this document or any
of its part available only by RR authority.
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OCHOBHbIE Lenu 1 NnpuHumnbl pabotbl Accoumaumnm no ceprtumkaummn

"Pycckunit Peructp" no ceptudmkaumm cCMCTeM MEHEeAXXMEHTa U NpoAyKLUN

YTBEpXAeHO: 24.08.2006 r

Bepcus 3: 29.08.2011 r

Copep)xxaHue

1. Uenm

2. OCHOBHbIE NPUHLMMbI

1.

2.1,
2.2,
2.3.
2.4.

BecnpucTpacTHOCTb U HE3aBUCUMOCTb
[106poBOBLHOCTb

[oCcTynHOCTb

O6BLEKTMBHOCTb 1 OTBETCTBEHHOCTb
2.5.  KoMneTeHTHOCTb

2.6. TpodeccnoHanbHas aTMka u
KOHDMAEHUNANBHOCTb

2.7. IHPOPMMPOBAHHOCTb U OTKPLITOCTb
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OcHoBHbIMM UenaMu PP npu ceptndmkauumn cucrem
MeHemKMeHTa OpraH13aumin SBNSILOTCS:

1.

obecneyeHve LOCTaTO4YHOW YBEPEHHOCTH
3aMHTEpPEeCOBaHHbIX CTOPOH B TOM, 4YTO CUCTEMA
MeHeDKMeHTa OpraHusauuu oTBevaeT
npeabsiBnseMbiM TpeboBaHUsM;

obecneyeHne AOCTAaTOUHOW YBEpeHHOCTU PP B ToM,
yto OpraHusaums BHegpwia W NOAAEPXMBaET
pe3ynbTaTUBHYID  CUCTEMY  MEHeKMEeHTa B
yKasaHHol obnacTtu.

B cooteBeTcTBUM C >xenaHvem OpraHu3aumm M Ha
OCHOBaHMU oduLUMaNbHO NOJaHHOW €l Aeknapauuu-
3asBkn PP ocywecTsnseT:

1. Ceptndumkaumto CUCTEMBI MeHeKMeHTa
OpraHusaumu.

2. OueHky cucTeMbl MeHemxkMeHTa OpraHusaumm Ha
cooTBeTCTBME  TpeboBaHWSM,  YCTAHOBEHHbLIM
3asaBUTENEM.

OCHOBHbIMM  uenaMn PP npu  ceptudmkaumm

npoaykuum (ycnyr) aBnsiooTcs:

1. obecneyeHune [OCTaTOYHOM YBEPEHHOCTU
OTAeNbHbIX noTpeéuTenen n BCEX
3aMHTEPECOBaHHbLIX CTOPOH B TOM, YTO MpOAYKUMS
OpraHuzaumm  COOTBETCTBYET  YCTAHOB/IEHHbLIM
TpeboBaHusM;

2. obecneyeHne yvyactuss TPETbEW CTOPOHbI, Koraa
NOCTaBLUMK HY>XaaeTcst B AEMOHCTpaumu
YYacTHMKaM pblHKa pe3ynbTaToOB HEe3aBUCUMOM
OLIEHKH;

3. obecrneyeHne nNpoBeAEHNS OOBEKTUBHOMN OLIEHKM
Mpu  HauMMeHbLUEl  3aTpaTe  pecypcoB U3
BO3MOXKHbIX, MOCKOJIbKY TaKom noaxoa
obecneumBaeT MakCUManbHYHO LEHHOCTb ycnyrn PP
ANSl BCEX 3aMHTEPECOBAHHbIX CTOPOH;

4. noBbllLeHNe BOCTpeboBaHHOCTH npoayKumm,

npolueaLen cepTuduKaLmIo, Ha PbIHKE.

Content

1. Objectives

2. Main principles

2.1
2.2
2.3
2.4
2.5
2.6
2.7

1.

The
mana
1.

W

. Impartiality and independence
. Voluntariness
. Availability
. Objectivity and responsibility
Competence
Professional ethics and confidentiality
Awareness and openness

oNNouiul A~ A

Objectives

main objectives of RR in certification of
gement systems of organizations are:
to ensure adequate confidence of the interested
parties that the management system of the
organization conforms to the specified
requirements;
to ensure adequate confidence of RR that the
organization has implemented and maintains the
efficient management system in the particular
area.

Following the applicant's wish and based on the official
declaration-application, the RR performs:

1.

2.

Certification of the Organization’s management
system;

Assessment of the Organization’s management
system for conformity to the requirements
specified by the applicant.

The RR main goals in products (services) certifications

are:
il

4,

to ensure adequate confidence of individual
consumers and all interested parties that the
Organization’s products conform to the specified
requirements;

to ensure the third party’s participation, when the
supplier needs to demonstrate market players the
results of an independent assessment;

to ensure carrying out of an unbiased assessment
with the lowest possible use of resources, as such
an approach ensures maximum value of the RR
service for all interested parties;

to increase the demand for certified products on
the market
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2. OCHOBHbIE NPUHLMUNDI

OCHOBHbIMM  MpuHUMNaMK  gesitensHocth PP B
kayectBe OpraHa no cepTuduKauum  cucTem
MeHeMKMeHTa W npoaykumn (ycnyr) OpraHusauuii
ABNSAOTCA:

2.1. becnpucTpacTHOCTb U HE3aBUCUMOCTb

PP kak OpraH no ceptudumKkauumn BbICTYNAET B
KayecTBe opraHa, Hesasucumoro oT OpraHusauuu,
KoTopas sBnsietca obbekToM cepTudmKauum CUCTEMbI
MEHEMKMEHTA W MpOAyKUMU. B cBoel aesiTenbHOCTM
PP nckntoyaet nobyio BO3MOXHOCTb OKa3aHMsl Ha Hero
AAMUHNCTPATMBHOIO, KOMMEPYECKOro, (pMHaHCOBOro U
WHOro [JaBfieHnss €O CTOpoHbl OpraHmsaumm u ee
noTpebutenen, C UENbl0 MNOBAMATbL Ha 06beM
NPOBOANMBIX CcepTUDOUKALMOHHDIX OLeHOK n
06BbEKTUBHOCTb UX pe3y/nbTaToBs.

PP kak OpraH no ceptuduKauumn WUCKIOYaET ntobble
BMAObl AEATeNbHOCTW, KOTOpble MOryT MOB/MSATL Ha
HE3aBUCMMOCTb CY>XAEHUA W BecnpucTpacTHOCTL ero
LeATenbHOCTH.

PP 0CO3HaéT yrposbl CBOEN 6ecnpucTpacTHOCTU W
NpeanpUHUMaeT BCe HEOBXOAMMbIE AENCTBUA ANA UX
yCTpaHeHus.

PP ob6ecneuvBaeT u KOHTPOMPYET OTCYTCTBUE JIMYHOM
(p1HAHCOBOWN 3aMHTEPECOBAHHOCTN COTPYAHUKOB PP 1
npuBneKaemblx  CNeumManucTtoB B pesynbTaTax
ceptudmkauMm  n ayauTa  nNpu  MOATOTOBKE,
nNpoBefeHUn ayauTa, 3KCNEPTU3E, NPUHSATUM peLleHus
0 cepTudurKaLuumM 1 NPoYeEi CBA3aHHOMN C peLLeHNEM Mo
cepTudmKaummn AesTenbHOCTbIO.

PP He npoBoaMT paboTbl MO KOHCYbTUPOBAHMIO

cucTeM MeHeKMeHTa, NPOEKTUPOBAHNIO "
Npon3BOACTBY NpoAYyKLMK. PP ocyuecTenseT
pErynsipHbIit MOHWUTOPWHI obecneyeHus

6ecnpucTpacTHOCTM NoAPSAHBIMU OpraHU3aLUsaMU.
PP He npoBOAWUT BHYTPEHHMX ayauToB OpraHnsauuii.

PP He npoBoaMT cepTUdMKaLMIO CUCTEM MEHEIKMEHTA
APYrMX OpraHoB no cepTuduMKauMm B OTHOLUEHWM
cepTUMKALMOHHBIX YCYT.

PP He oTAQET npoBedeHVE aYAMTOB Ha BHELUHWN
noapsa KOMNaHusMm, 3aHMMatoLWMMCS
KOHCY/TIbTUPOBAHMEM MO CUCTEMAM MeHeKMeHTa.

PP He oTAaéT NpoBEAEHWE SKCMEPTM3 UMW UCTILITaHWUNA
Ha BHELWHWMM nNOAPSA KOMMAaHMSM, 3aHMMaloLMMCS
KOHCYNbTUPOBaHNEM no NPOEKTUPOBAHNIO "
NPOV3BOACTBY MPOAYKLMMN.

2. Main principles

The main principles of the RR activities as a certification
body of the organizations’ management systems and
products (services) are:

2.1. Impartiality and independence

RR as certification body performs as body independent
of Organization that is an object of management system
and products certification. RR in its activity excepts any
possibility of putting administrative, commercial,
financial and another pressure on it by Organization and
it's customers in order to influence the volume of
certification assessments and objectivity of its results.

RR as a certification body excludes any kind of activity,
that may influence on independence of opinions and
impartiality of it's activity.

RR understands threatening of its impartiality and
undertakes all necessary actions for their removal.

RR provides and controls absence of individual interests
of RR’s staff and recruited specialists in certification and
audit results during preparation, carrying out of audit,
expert evaluation, making a decision about certification
and another activity, connected with the decision on
certification.

RR doesnt carry out consultations on management
systems, products designing and manufacturing. RR
provides regular monitoring of contracting organizations
guarantee impartiality.

RR doesn't carry out internal audits of Organizations.

RR doesn't carry out management systems audit of
another certification bodies in connection with the
certification services.

RR doesn't outsource audits to a management system
consultancy organization.

RR doesn't outsource expert evaluations and tests to
companies, consulting on products designing and
manufacturing.

ND No. 003.00-104
p.: 4-8

© Certification Association "Russian Register, 2011
Controlled copy is placed on RR site



Accoumauus no ceptucukauum "Pycckuii Perncrp"

YTBEpXAeHO: 24.08.2006 r

OCHOBHbI€ Liefii M NpUHLMNbI pa6oTbl Accouuaumnm no ceptudukaumnmn

"Pycckunit Peructp" no ceptudmkaumm cCMCTeM MEHEeAXXMEHTa U NpoAyKLUN

Bepcus 3: 29.08.2011 r

PP He gonyckaeT UCnonb3oBaHUE B PEKNaMHbIX U UHbIX
MaTepuanax WHdopMauun, Mo3BONSIOWEN AenaTb
BbIBOZI, UYTO CepTuUdMKaLua nporaeT npolle, nerdye
WM [elleBne, €CM  KOMMaHus  obpaTtutcs B
onpedeneHHblt  KOHCYMbTALUMOHHbLIA ~ opraH. PP
CTPEMUTCS He [OMyCKaTb WCMOSb30BaHWe MoA06HOM
UHGOpMaLMM  CO  CTOPOHbI  KOHCYNbTALMOHHbIX
KOMMaHWMN.

PP TpebyeT oT ayauTOpOB MU 3KCMEPTOB HeMeasIeHHO
cooblwaTtb 0O BO3MOXHOM KOH(IMKTE MHTEPECOB WM
BO3MOXXHOW yrpo3se 6ecrnpuctpactHocTu PP.

PP He npuBnekaeT K NpoBeAeHWIO ayauTa U SKCNepTU3

MWL, YYacTBOBABLUMX B  KOHCY/NbTUPOBaHMM MO
CACTEMaM  MeHedXMeHTa,  MPOEKTUPOBaHUIO WU
NMpOU3BOACTBY npoayKumm npoBepsieMoi

OpraHu3aumy, B TedeHue ABYX NEeT Mocsie OKOHYAHUS
NoAOBHOro KOHCYNbTUPOBAHMUS.

C uenbto obecneuyeHns 6ecnpuctpactHocT B PP
co34aHa cneumanbHas KoMmcems -
CepTUdUKaALIMOHHBIN COBET, OAHOW U3 OCHOBHbIX 33434
KOTOpOro siBsieTcs obecrneyeHne 6ecnpucTpacTHOCTY.
OTBETCTBEHHOCTb, MOSIHOMOUMST W  KOMMETEHTHOCTb
CeptudmkaumoHHoro coseta onpegeneHsl B HA N@
002.00-513, TMMonoxeHne o CepTUdPUKALNOHHOM
coBeTe.

2.2. [o6poBONILHOCTb

OueHka M cepTUdMKaAUMS CUCTEM MEHEMKMEHTA W
npoaykuun (ycnyr) OpraHusaumin ocylectsnsercs PP

no uHMUMatTuBe OpraHmsauMm UM TOMbKO  Ha
[06pOBO/IbHOM  0rOBOPHOM OcHoBe. OpraHu3auus
BNpaBe 06paTUTbCA MO BCEM  MHTEPECYIOWUM

BOMpOCaM, BXOAALWMM B chepy KOMMETEHTHOCTU PP u
He NpoTMBOPEYaLLUM TpeboBaHUSaM
KOHdMAeHUmManbHoCTK, B /toboe noapasgeneHne PP
AN NoflydyeHusl BCeX HeobXoauMbiX CrpaBoK M
MOSICHEHWI.

2.3. [OOCTYNHOCTb

PP obecrneunBaeT paBHbIA AOCTYN 3aMHTEPECOBAHHbIX
CTOPOH K ycnyraMm no cepTudumKaumMnm  CUCTEM
MEeHeMKMEeHTa, WCKIIoYas pasinums B (PUHAHCOBbLIX,
npoueaypHbIX UK UHbIX TpeboBaHUSX 1 YCIOBUSX.

Hoctyn K cepTuduKkauum npoayKLUmK, Kpome Toro,
UCKIIOYAET 3aBUCMMOCTb OT pa3Mepa OpraHuzauuu,
€€ uneHcTBa B KakoW-nbo accoumaumm uam rpynne, a

O6BbEKTMBHOCTb WM MPUOPUTETHOCTb  YCIYrM  HE
3aBMCUT  OT  KOJMYecTBa paHee  BblAaHHbIX
cepTuduKaTos.

PP ocyulecTensieT cepTudurKaumto CcUCTeM

RR doesn’t permit to use information in advertising and
other materials, that makes able to come to opinion that
certification will be simpler, easier and cheaper, if
company will apply to definite consultation body. RR is
anxious for not to admit usage of such information from
consultation companies.

RR demands from auditors and experts to inform as
soon as possible about possible conflict of interests or
possible threatening for RR’s impartiality.

RR doesn’t recruit persons to carry out an audit or
expert evaluations if they have been involved in
management  system, products designing and
manufacturing consultancy towards the client in
question within two years following the end of the
consultancy.

In order to provide impartiality in RR there is a special
commission, certification council, one main task of which
is to guarantee impartiality. Responsibility, authorities
and competence of certification council defined in ND N2
002.00-513, clause about certification council.

2.2. Voluntariness

Assessment and certification of the Organizations’
management systems and products (services) are
carried out by RR on the initiative of the applicant and
only on the voluntary contractual basis. In order to
obtain all necessary information and explanations, the
Organization may apply to any RR location with all the
questions that are within the RR competence and are
not contradictory with confidentiality requirements.

2.3. Availability

RR provides equal availability of services on certification
of management systems, except for differences in
financial, procedural and other requirements and
conditions, for all interested parties.

Moreover, the access to products certification precludes
the relation to the Organization’s size, membership in
any association or group, and credibility or priority of the
service doesn’t depend on the quantity of previously
issued certificates.
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MeHemkMeHTa  OpraHumsauuid  Ha  COOTBETCTBME
CTaHZapTy WM AOKyMeHTy (oTamyHbix oT MC UCO),
ecnn oduuManbHble M3aaHUs TakuxX CTaHZApPTOB WM
[IOKYMEHTOB MMEIOTCS B CBOOOAHOMN Npoaaxe.

PP ocyuwlectBnsieT cepTudukaumio npoaykuumn (ycnyr)
OpraHusaumii Ha COOTBETCTBME CTaHZapTaM WM
[JOKYMEHTaM, OT/IMYHbIM OT CTaHgaptoB MWCO wu
HaLMOHA/bHBIX CTaHAAPTOB, €CNW TakuMe CTaHZapThl
WX LOKYMEHTbI:

1. sBnsaoTcs MOHSATHLIMM, He coaepxar
HEOAHO3HaYHbIX TpebOoBaHMI K XapaKTepUCTMKaM
NPOAYKUMM M NpefHa3HaYeHbl Ans UCMOob30BaHus
B KauecTBe KpUTepusl Ansl OLEHKN COOTBETCTBUS;

2. He npoTuBope4yaT TpeboBaHMSM CYLLECTBYIOLUMX
PErfaMeEHTUPYIOLMX AOKYMEHTOB M MOTPEOHOCTSM

PbIHKA;
3. He co3AaloT M3nMWHUX 6apbepoB ans Toprosau (B
T. u. C pa3BuBatoLLMMNCS CTpaHamm),

HeANCKPUMMHALMOHHBI MO OTHOLIEHMIO K APYrM
YYaCTHMKAM pblHKA, HO B TO e BpeMms
COOTBETCTBYIOT HaLMoHaIbHOM NoNTUKE
rocyAapCTBa, Ha PbIHOK KOTOPOro BbIMyCKAaeTCcs B
obpalleHne ceptuduumpoBaHHas PP npoaykums.

PP nybnukyetr wHdopmaumto 06 yCnoBuax U
TpeboBaHusIX npoBeaeHust paboT no
oueHke/cepTudmKauMM  CUCTEM  MEHEMXXMEHTa MU

npoaykuum (ycnyr) OpraHnsauui.
2.4. O6BbEKTUBHOCTb M OTBETCTBEHHOCTb

PP npuv nMpuHATUM pELIeHWIt OCHOBBLIBAETCA Ha
OObEKTUBHBLIX CBUAETENLCTBAX COOTBETCTBMS  (Miu
HecooTBeTCTBUSI) W obecneumBaeT, 4TOObI Ha
NMPUHATME PELLUEHUS HEe BAWNAIM ApYrMe MHTEpechl U
LApYyr1e CTOPOHBI.

PP oco3HaeT Hanuume yrpo3 6ecnpucTpacTHOCTU U

obecneumBaeT O0OBLEKTMBHOCTb CBOMX OLEHOK Mpw

BbINOJIHEHUK paboT 3a cYeT:

1. HezaBucumocTn PP kak OpraHa no ceptudukaumm
CUCTEM MeHeMKMEHTa W MPoAYKUMW, a Takxke
npvBnekaemMbix K pabotam ayaMTopOB/3KCMNEPTOB;

2. npodeccnoHanusma, KOMMETEHTHOCTM,
NMOAroTOB/IEHHOrO  nepcoHana  (ayauTopoB U
9KCMEepTOoB);

3. MO3WTUBHOIO XapaKTepa MpOoBeAEHMUs] MPOBEPKU U
OLEHKM CUCTEM MeHemKMeHTa M MNPOAYKUMM Ha
OCHOBE TOMNbKO 06bEKTUBHBIX AOKA3aTENbCTB;

4. nNpuvMeHeHUs eauHblXx TpeboBaHWi, npoueayp,
METOAMK ANs nposeaeHuns paboT no ceptudunkaumm
CUCTEM MEHEMKMEHTA U MPOAYKLMUN;

5. BOKYMEHTMPOBAHHOCTM MPOLIECCOB  BbIMOSIHEHMS
pabot Ha YPOBHE, obecneunBatowEem
NpOCNEXNBAEMOCTb n BOCMpPOM3BOAMMOCTb
pe3ynbTaToB OLIEHOK, NPOTOKOIMPOBaHUS,

RR performs certification of Organizations’ management
systems for conformity to a standard or document
(different from IS ISO), if official publications of such
standards or documents are available.

RR performs certification of Organizations’ products
(services) for conformity to standards or documents,
different from ISO and national standards, if such
standards or documents:

1. are clear, do not include ambiguous requirement
for the products’ characteristics and serve to be
a criteria for conformity assessment;

2. are not controversial to the requirements of
current regulatory documents and market
demand;

3. do not raise needless trade barriers (including
ones with developing countries), are not
discriminatory towards other market players, but
at the same time conform to the national policy
of the State, on which market the certified RR
products are launched.

RR publishes information on the requirements and
conditions of work performance on
assessment/certification of the Organizations’
management systems and products (services).

2.4. Objectivity and responsibility

When taking a decision RR is based on objective
evidences of conformation (or non-conformities) and
guarantees that taking decision was not influenced by
another interests and parts.

RR understands availability of threatening to impartiality

and provides objectivity of RR assessments in work

performance is achieved through:

1. independence of RR as management systems and
products certification body as well as auditors
invited to work for RR;

2. professionalism and competence of trained
personnel (auditors and experts);
3. positive nature of audit performance and

assessment of management systems and products
only on the basis of objective evidence;

4. application of uniform requirements, procedures,
methodologies in work performance on certification
of management systems and products;

5. documented processes for work performance at the
level that provides traceability and reproducibility of
assessments, recording and storage of the results of
management systems and products certification;
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perncTpaumm n XpaHeHus pe3ynbTaToB
cepTudnKaumm cucTem MEHEeKMEHTa n
NpoAyKUMM;
6. COCTaBa rpynnbl ayaAMTOPOB/3KCNEpPTOB.
OTBETCTBEHHOCTb 3a COOTBETCTBME
CEPTUMMKALMOHHBIM  TpeboBaHMAM  NEXWT  Ha
OpraHuzaumm  knneHta. PP 6epér Ha  cebs
OTBETCTBEHHOCTb 3@ MNPOBEAEHUS  AOCTATOYHOrO
KONMYecTBa  OOLEKTMBHBIX  CBUAETENLCTB, Ha
OCHOBAHMM  KOTOPbIX MNPUMHUMAETCS  peleHne O
cepTudmKaumun.

Mcxoas Y3 3aKMOYeHW ayauTa WM UTOFOB OLIEHKM
NpoAyKUMKU, PP MpVHMMAET MOJSIOXKUTENBHOE PELIEHNE

B Cy4da€ Hanunyma AO0CTaTOYHbIX CBUAETENLCTB
COOTBETCTBUA, n oTpuuaTesibHoE B Cny4yae
HeAoCTaTo4yHOro Hann4una CBMAETENLCTB
COOTBETCTBUA.

2.5. KoMneTreHTHOCTb

KoMneTeHTHOCTb paccMaTpuBaeTcs PP Kak
NPOAEMOHCTPUPOBAHHAS  CNOCOBHOCTb  MPUMEHNATb
3HAHWS 1 HaBbIKW.

KomneTteHTHOCTb gesitensHocT PP B kauectBe OpraHa
no ceptndmkaummn obecneunsaeTcs NOCPeaCTBOM:
1. pgoctkeHnss W noaaepXKaHUs AO0CTaTOYHOM
KBanuduKauumn ero nepcoHana;

2. 3bdexTUBHOM " JIOKYMEHTMPOBAHHOM
BHYTPEHHe CUCTEMBI MEHEDKMEHTA,
obecneunBatollen  060CHOBaHHbLIM  YPOBEHb
yBEPEHHOCTY B COOTBETCTBUM

CEPTUMULNPOBAHHbIX CUCTEM MEHEMKMEHTA
W NPOAYKLNN;

3. HOpPMaTMBHOIO M TEXHUYECKOro obecneveHus
BbIMNOJIHSIEMbIX PpaboT, B OCHOBE KOTOPOro
nexat, npexzae Bcero, AokyMeHTbl ISO u IAF.

KOMMNETEHTHOCTb AEATENbHOCTU MOAAEPXKMBAETCS B
paMKax BHYTPEHHEW CUCTEMbl MEHEMKMEHTA KayecTBa
Ha  YpOBHe,  MO3BO/SIOWEM  AEMOHCTPUPOBaTb
COOTBETCTBME MNPV aKKpeauTaumm W MpU3HaHUKM CO
CTOPOHbI He3aBUCUMbIX opraHusaumin (IPC, IQNet u T.
a).

2.6. MpodeccnoHanbHas 3TUKa U

KOHdMAEHUNANbHOCTb
PP npu pabore ¢ OpraHus3aumsiMm  CTpOro
PYKOBOACTBYETCS  MpOdeCccMoHanbHONM  3TUKOW U

CTpeMUTCSt B CBOel paboTe n3beratb TOro, YTo MO0
6bl HaHecTM ywepb penyTtauumn OpraHusauun mnm

penyTaumm PP Kkak opraHa HeE3aBUCMMOIO W
6ecnpuvcTpacTHoro.
MepcoHan, 3aaencTBoBaHHbIN PP B pabote no

6. completeness of auditor/ expert teams.

Responsibility  for  conformation to certification
requirements lays on client's organization. RR is
responsible for carrying out enough quantity of objective
evidences, which taken decisions about certification are
based on.

Depending on audit conclusion or the results of products
assessment RR takes a positive decision in case there
are enough evidences of conformation, and negative in
case there are not enough evidences of conformation.

2.5 Competence

Competence is examined by RR as shown ability to use
knowledge and skills.

Competence of RR activity as a certification body is
ensured through:

1. achieving and maintaining
qualification of its personnel;

2. efficient and documented internal management
system, which provides a proved level of
assurance in the conformity of certified
management systems or products;

adequate

3. normative and technical provision of the
performed works, mainly based on ISO and IAF
documents.

Competence of activity is maintained under the internal
quality management system at the level allowing to
demonstrate the conformity in accreditation and
recognition of independent organizations (IPC, IQNet
and so on).

2.6 Professional ethics and confidentiality

When working with customers, RR is strictly guided by
professional ethics and strives in its work to avoid
everything that could cause damage to the reputation of
the customer or RR reputation as an independent and
impartial body.

Personnel involved by RR in the work on certification of
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cepTMdUKALMN CUCTEM MEHEMKMEHTA OpraHu3auni u
npoaykumm (ycnyr), 6epetr Ha cebsa 0653aTenbCTBO
cobntogatb "Koaekc 3TWKM ayauMTOpoB M 3KCNEepToB".
PP 6eper Ha cebs o0b6s3aTenbctBO cobnoaatb
KOH(MAEHUMANBHOCTb BCen nHdopmaummn,
XapaKTepusytoLein CoCTosiHME CUCTEMbl MEHeMKMEHTa
OpraHusauuy, nosly4yeHHOM B MpoLecce NpoBeAeHUs
pabor.

CoTpyaHuku PP, a Takxke nepcoHas, npuBiekaemblii 13
CTOPOHHMX opraHusaummn, nepen KaXkziou
NPOBEPKON/3KCNEPTU30MA MNWUCbMEHHO MOATBEPXAAET
cBOU obs3aTenbCcTBa 0 cobnoaeHum
KOH(MAEHUMANbHOCTM B OTHOLWIEHUM  NOSyYEHHOM
WHopMaLmn

2.7. WH(dOPMHUPOBAHHOCTb U OTKPbITOCTb

MHOPMUMPOBaHHOCTL  CTPYKTYPHbIX  NOApa3aeneHuii
PP, OpraHuMsaumMin W ApYrUX 3aMHTEPECOBAHHBIX
OpraHv3aumi [I0CTUraeTcsl MoCPEeACTBOM BbiMycka M
aKTyanusauum Peectpa CepTUhUUMPOBaHHbIX CUCTEM
MeHepkMeHTa OpraHusauui " Peectpa
cepTUdULIMpoBaHHON NpoayKLUmun OpraHnsaLui.

Organizations’” management systems and products
(services) undertake to adhere to the Code of Ethics for
Auditors and Experts Performing Management System
Audits. RR undertakes to observe confidentiality of all
the information obtained and conclusions made in the
process of work performance, which characterize the
condition of the Organization’s management system.

Prior to each audit/ expert evaluation, RR employees
and personnel invited from external organizations
confirm in writing their commitments to keep all
information received confidential.

2.7 Awareness and openness

Awareness of RR structural locations, customers and
other interested organizations is achieved through
release and updating of lists (Register) of Certified
Management Systems of Organizations and Register of
the Organizations’ certified products.
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