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NMPEANCITIOBUE

Hactosiwmii  1oKyMeHT pa3paboTaH 3aMecTuTenem
AnpekTopa Accoumaunn no cepTudukaumm «Pycckuii
Permctp» (PP) un yTBepxaeH reHepanbHbIM
avnpektopoMm PP (npotokon N2 071.06

[OKyMeHT siBnsieTcs HopMaTMBHbIM Ans PP,

HacTosiumii OKYMEHT SIBNISIETCS MHTENNEKTYabHOM
CO6CTBEHHOCTbIO PP. MepenevaTka,
pacnpocTpaHeHWe WM UCMNOMb30BaHWE  JAHHOro
[JOKYMEHTa WM €ero 4Yactei BO3MOXHO TOMbKO C
pa3spelueHns PP.

FOREWORD

This document is created by the Deputy Director of
Certification Association “"Russian Register” (RR) and
approved by RR Director General (Report N2 071.06)

This document is a normative document for RR.

This document is intellectual property of RR.
Reprinting, circulation or using of this document or
any of its part are available only by RR authority.
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1. BBepgeHue.

Hactoawmii Kopekc atuku akcnepta (ayautopa) PP
(nanee Kopekc) coaepxuT TpeboBaHMSl K JIMYHbIM
KayecTBaM M MOBeAEHMIO 3KCMepToB (ayantopos), B
TOM YUCIE TEXHUYECKUX IKCNEepPTOB U KaHAMAaToB B
aKcrnepTbl  (ayauTopbl), NpOBOAALMX OLIEHKY
COOTBETCTBMS.

2. O6nactb npuMeHeHus.

Kogekc siBnsieTcs HOpPMATMBHbIM [OKYMEHTOM ANS
aKcnepToB (ayaMTOpOoB), B TOM YUC/IE TEXHUYECKUX
9KCMNEepTOB M KaHAMAATOB B 3KCNEPTHl (ayavTopbl)
Accoumaummn no ceptudmkaumm "Pycckuin Peructp"
NnpuBMeKaemMblX Mpu nposeaeHnn paboT Mo OLEHKe
COOTBETCTBMSI.

HacToswero Kopaekca
TpeboBaHusM,

KOHTpOnbHbIA  3K3eMMnisp
ynpasnseTcs COrnacHo
ycraHosneHHbiM B H, N2 005.02-201.

3. HopMaTMBHbIE CCbUIKK.

Hactosiwmii Koaekc paspabotaH B COOTBETCTBUM C
TpeboBaHMSIMM  TEKYLUMX  BEPCUMA  CreaytoLmx
HOPMaTMBHbIX JOKYMEHTOB:

1. MC MUCO 19011 - "PykoBogsiume yKasaHusi o
ayauTy CUCTEM MeHemKMeHTa "

2. UCO/M3K 17021 - "OueHka COOTBETCTBUS.
TpeboBaHMs K oOpraHaM, OCYLIECTBASOWNM
ayauT N cepTndmrKaumnst CUCTEM MEHEMKMEHTA" .

3. WUCO/M3K 17065 — "OueHKa COOTBETCTBUS.
TpeboBaHMs K oOpraHam Mo cepTudukaumm
NpoAyKuMm1, NPOLEeCccoB u ycayr".

4, WCO/M3K 17020 OueHKa COOTBETCTBUS.
TpeboBaHMsl K PYHKLMOHUPOBAHWUIO Pa3NYHOIro
TWMa OpraHoB, MPOBOASALUMX NHCMEKLNIO

5. HA N9 005.02-201- "Mpoueaypa ynpaBneHus
BHYTPEHHMMK AoKyMeHTamn CMK".

4. TepMuHbIl, onpeaeneHua u
COKpaLleHus.

B HacTosweM pa3gene npuBeAeHbl TEPMUHbI U
onpeneneHusi, NpeacCTaBfeHHble B  HOPMATMBHbIX
JOKyMeHTax, YnoMsiHyTbiX B M. 3, a Takke B HA N2
003.00-107, TInoccapuii M WHTEPNPETUPOBAHHLIE
NPUMEHUTESNBHO K AeAaTenbHOCTU PP.

1. Introduction.

This Code of Ethics for experts (auditors)
(hereinafter Code) contains requirements for
personal attributes and conduct of experts
(auditors), including technical experts and experts
(auditors)  candidates  performing  conformity
assessment.

2. Scope

The Code shall be a normative document for experts
(auditors), including technical experts and experts
(auditors) candidates of Certification Association
“"Russian Register” attracted for performance of
works on conformity assessment.

Check copy of this Code is managed according to the
requirements stated in ND N2 005.02-201.

3. Normative references.

This Code is created in accordance with the
requirements of current versions of the following
normative documents:

1. ISO 19011 “Guidelines
management systems”.

2. ISO/IEC 17021 “Conformity assessment.
Requirements for bodies providing audit and
certification of management systems”.

3. ISO/IEC 17065 Conformity assessment -
Requirements for bodies certifying products,
processes and services

4. ISO/IEC 17020 Conformity assessment —
Requirements for the operation of various types
of bodies performing inspection

5. ND N2 005.02-201 — ™ Procedure for Control of
QMS Internal Documents”.

for auditing

4. Terms, definitions and abbreviations.

This section provides terms and definitions presented
in normative documents mentioned in p.3 and ND N2
003.00-107, T Glossary and Terms interpreted to RR
activity.
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5.

[o6poCcoBEeCTHOCTb U YECTHOCTb.

Mpy NpoBeAEHWM OLIEHKW COOTBETCTBUS 3KCMEPThI
(ayauTopbl), B TOM YUC/IE TEXHUYECKME 3KCMEPTHI M
KaHAMZaTbl B 3KCNepTbl (ayanTopbl) PP AOMKHbI:

1.

6.

UCKIIOUNUTD ncnonb3oBaHue OLIMBOYHBIX,
COMHWUTESbHBIX WM HE3TUYHBIX METOAOB Mpw
BbIMOSIHEHWUM paboTbl, BKIOYas MCMONb30BaHUE
HEMNpOBEPEHHOW, NpOTMBOPEUNBOM nnm
HeMosHo MHdopMaLuuK;
UCKJTIOYUTD 0chOopMIIEHME,
noanucaHue OTYETHBIX
[OKyMeHTOB/cepTudukaTtos 6e3 nposeaeHus
npeaycMOTPEHHbLIX OLIEHOK/MPOBEPOK;
OLEHMBATb MOC/EeACTBUSI NMPOBEAEHMSI NMPOBEPKM
W B3aMMOJEWCTBUS C NEPCOHANIOM MPOBEPSEMON
opraHusaumu;

CnepoBaTh LensM npoBepky 6e3 onaceHust u
npucrpactus;

MocBsillaTb BCE BHMMaHWME MPOBEPKE, He
OTBJIEKASACb HA BTOPOCTENEHHbIE BOMPOCHI;
cBoeil paboToi UM 3HaHUAMM CrocobCTBOBaTb
npoLeccy nNpoBepKy.

Bblaa4y n

He3aBMCMMOCTb, 06 BEKTUBHOCTb U
6ecnpucTpacTHOCTb.

Mpy npoBeaeHWM OLIEHKWM COOTBETCTBUSI 3KCMEPTbI
(ayauTopbl), B TOM YUC/IE TEXHUUYECKME 3KCMEPTHI M
KaHAMZaTbl B 3KCNepTbl (ayanTopbl) PP AOMKHbI:

1.

[0 Havana paboT u3BelaTb HEMOCPEeACTBEHHOE

PYKOBOACTBO M B TMWUCbMEHHOM  BUAE
reHepanbHOro Aaupektopa PP o niobbix
KOHTaKTax C  MepcoHasoM  MpOBepsiEMOV

opraHusauuei,, M ApYrux acrnekrtax, KoTopble

MOrYyT  MOBMATbL Ha  GECnpUCTPaCcTHOCTb
npoBepkn. K yrposam 6ecnpucTpacTHOCTH
OTHOCSITCS:

s Yrposbl, 06YyCNoBNEHHbIE NNYHBIMK
MHTEpecamu, NMYHas (hmHaHcoBas
3aHTEPECOBAHHOCTb pe3ynbTaTamu
NpOBEPKYU;

e Yrpo3sbl, CBs3aHHble C CaMOMPOBEPKOW
npoaenaHHo paboThl, Hanpumep,

KOHCaNTUHIOBbIX YCIYT;

e yrpo3bl, 06yC/OBNEHHbIE APYXXECKUMU WU
L0BEPUTENBHBIMM OTHOLUEHNSIMU C
COTpyAHMKaMU npoBepsieMoit
opraHusaumu;

*  yrpo3bl, 0bycnosneHHble 6053HbIO: Korga y
akcnepta (ayautopa), B TOM 4ucne
TEXHMYECKOrO 3KCMepTa, KaHavaaTa B
3KCMNepThI (ayauTopsbl) BO3HMKaET
BreyaT/eHne, 4YTO ero OTKpbITO /mnbo
TalNHO MPUHYXXAAIT K YeMy-nn6o.

e yrpossbl, 00yCnoB/IEHHbIE  OKa3aHWEM
NMPOBEPSIEMON OpraHM3auUMn NpoYMX YCayr,

5. Integrity and fairness.

When performing conformity assessment experts
(auditors), including technical experts and experts
(auditors) candidates shall:

1. exclude use of false, questionable or
unethical methods in work performance
including use of unverified, ambiguous or
partial information;

2. exclude execution, issuance and signing of
report documents/certificated without
conduction of provided assessments/audits;

3. assess consequences of audit conduction
and interaction with personnel of an audited
organization;

4. follow audit objectives without apprehension
and partiality;

5. give all attention to auditing without
distraction to side issues;

6. facilitate work process with their
performance and knowledge.

6. Independence, objectivity and
impartiality.
When performing conformity assessment experts

(auditors), including technical experts and experts
(auditors) candidates shall:

1. prior

to work performance notify direct

management of executing location and, in writing,
the RR Director General on any contacts with
personnel of an audited organization and other
aspects which may influence audit impartiality.
Threats to impartiality include:

threats resulting from personal interests of
an auditor, personal financial interest of an
auditor in audit results;

threats related to self-audit of conducted
work, for example, consulting services;

threats related to friendly and trust relations
with employees of an audited organization;

threats related to fear: when an expert
(auditor), including technical expert and
expert (auditor) candidate has an impression
that they are openly or secretly forced to do
something.

threats based on provision of other services,
e.g. other certification, training etc. to a
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HarnpuMep, MHOWN cepTudmKaLum, obyyeHns certified organization.
nT.A.

2. UCKNo4YaTb npueM NoBbIX nogapkos, 2. exclude accepting of any presents, commissions,
KOMUCCUOHHbIX, CKMAOK WM Apyrux BWAOB discounts and other kinds of interest promotion
CTUMY/IMPOBaHNA WHTEpeca OT NpOBEPSEMON from audited organization, its representatives or
opraHu3auun, OT ee NpeacTaBUTenei Wim ot any other individuals and organizations interested
No6bIX Apyrux 3aUHTEPECOBAHHbIX B in audit results;
pesynbTaTax NPOBEPKM ML, U OpraHu3aumii;

3. cobniogaTb HE3aBUCMMOCTb B CyxaeHusix M 3. observe independence of judgments and
HENTPaNbHOCTb B OTHOLIEHUAX C MPOBEPSIEMON neutrality of relations with an audited organization;
opraHusaumen;

4. cobnopatb HecnpuctpactHocTb npu  cbope 4. observe impartiality in observations collection and
HabnoaeHwiA n OLieHKe 06 BEKTMBHbIX assessment of objective evidence;

[OKA3aTeNbCTB;

5. npuHMMaTb 3aknueHMs M genaTtb BbiBogbl 5. make judgments and conclusions only on the
TO/IbKO Ha OCHOBaHWMM OOBLEKTMBHbIX (hAKTOB U basis of objective facts and observations obtained
HabnogeHWW,  MOMyYeHHbIX B Mnpolecce in the process of audit performance,

NpoBeAeHNs MPOBEPKW, HEBOCMPUMMYMBOCTD K irresponsiveness to external influences and

NMOCTOPOHHWUM BJ/IMSIHUSIM W aBTOPUTETaM; authorities;

6. yuMTblBaTb MHEHMe pyKoBoauTens rpynnbl npu 6. consider opinion of audit team leader in
OLieHKe 3HA4YMMOCTH 0BHapy>XeHHbIX assessment of significance of identified non-
HECOOTBETCTBUIA; conformities;

7. cobnogaTb TBEpAOCTb M MpuHUMNManbHOCTL 7. observe stability and adherence to principles in
NpM  COCTaBfIEHWN  3aK/IOYEHUSI  BOMPEKM making conclusions in spite of possible pressure
BO3MOXHOMY [aB/IEHMIO C LENbl0 BHECEHWUS aimed at change of audit results;

W3MEHEHMWI B pe3ynbTaTbl MPOBEPKMY;

8. He ponyckaTb B CBOei paboTe ToponnmMBocTM, 8. prevent precipitance, rush and giving any
CYeTbl U Aauun 3apaHee Kakunx-nmbo obeLaHnin n promises and guaranties in advance in its work.
rapaHTui.
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7.

KoppeKTHOCTb ¥ BeXJIMBOCTb.

Bo B3aMMOOTHOLLEHMSIX C KIMEHTOM U C KoOJileramMmu
no pabote B3KcnepTbl (ayauTopbl), B TOM 4uCne

TEXHUYECKME 3SKCNEpPThbI

N KaHamnaaTtbl B 3KCMeEpThbl

(ayanTopsbl) PP gonmxHbl:

1.

10.

11.

12.

6blTb  CAepXaHHbIMA M TepnenuBbiIMK - MpK
obcyxaeHum LenoBbIX BOMpPOCOB o
LOMKHOCTHBIMU nuamm NMpoBEPSIEMOiA
opraHusauuu un PP;

NCKIOYaTb B cny>xebHom obLweHmm
naHmMbpaTckme  OTHOWEHWSs,  rpybocTb U
HETaKTUYHOCTb;

yBaXxaTb PpeLIeHNs KOMNer u pykoBoactsa PP,
He noaBepratb WX [OEWUCTBUS KPUTUKE B
pa3roBopax C KJIMEHTAMU WU  TPETbUMU
nmuamu;

UCKNIOUNTL Jlobble  AENCTBUS,, HanpaB/ieHHbIE
BO Bpea penytaumu, aBTOpUTETY WM
nHTepecam PP;

C TMOHMMa@HWEM OTHOCUTCA K HaLMOHANbHbLIM
obblvasiM CTpaHbl MM PErnoHa, rae NPoBOANTCS
NpoBepkKa, U TPaaULUSAM NpeanpusiTus;

yMeTb ObICTPO WM afAeKkBaTHO pearnpoBaTb B
CTPECCOBbIX CUTYauusx;

ObITb BEXJIMBbIMY, ybeautenbHbiMK n
HaCTOMYMBBLIMU B CMOPHbIX CUTYaLNAX;

CTPOMTb CBOM OTHOLIEHMS C MEepPCOHasIoM
MpOBEPSIEMON OpraHM3auMn TaK, YTobbl 3TO
HauyyLwnM ob6pazom cnocobcTBoBano
JIOCTUDXEHUIO LiENel NPOBEPKY;

nposBASTb AVNCLMNIIMHMPOBAHHOCTb,
NYyHKTYa/lbHOCTb, aKKypaTHOCTb B 0bpallleHnn ¢
JIOKYMEHTaMW NpPOBEPSIEMON OpraHu3aLmnu;
yMETb Co3faBaTb B npouecce obuweHuss ¢

nepcoHanom npoBepsieMoii  OpraHu3aumu
aTMocdepsl A06pOXKENATENBLHOCTH "
COTPYAHMYECTBA; MOJIHOCTbIO WCK/OYaTb Mpu

O6LEHMN C KIMEHTOM 3/IEMEHTOB MPOHWUM,
NoyyeHus, capkasma;

YMETb CNyWaTb W OPUEHTUPOBATbCA B
pa3roBope Ha KOHKpeTHOro cobecegHuka, 6biTb
CMOKOWHBbIM W AENOBbIM, HEe AenaTb MOCMELUHbIX
BbIBOJIOB, PE3KMX 3aMeYaHui;

MMETb COOTBETCTBYIOLIMIN 0BCTAHOBKE BHELLIHWIA
BuUA.

7. Ethics and Civility.

In relationships with clients and colleagues RR
experts (auditors), including technical experts and
experts (auditors) candidates shall:

1.

10.

11.

12.

be decent and patient during discussion of
business issues with officials of an audited
organization and RR;

exclude from official communication undue
familiarity, rudeness and tactlessness;

respect decisions of colleagues and RR
management, not subject their actions to
criticism in conversations with clients or third
parties;

exclude any actions damaging
authority or interests of RR;

regard with favor national customs of the state
where audit takes place and traditions of the
enterprise;

reputation,

be able to quickly and adequately respond in
stressful situations;

be polite, convincing and persistent in disputable
situations;

build relations with personnel of an audited
organization so that it would best facilitate audit
objectives achieving;

careful
audited

demonstrate discipline, punctuality,
handling with documents of an
organization;

be able to create atmosphere of goodwill and
collaboration in the process of communication
with personnel of an audited organization; totally
exclude element of irony, edification and sarcasm
from communication;

be able to listen and orient on a particular
interlocutor in conversation, be calm and formal,
not be beforehand in conclusions, make sharp
remarks;

look in accordance with the situation.
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8. KoMneTreHTHOCTb.

B uensx noBbileHns AoBepus K cepTudmkaumm, npu

npoBeaeHun OLIEHKM COOTBETCTBUSI  3KCMEPThI

(ayauTopbl) 1 KaHAMAATbl B 3KCMEPTbl (ayauTopbl)

PP pomkHbl 06nagaTe U AEMOHCTPUPOBATb:

1. 3HaHne n NOHUMaHue HOPMAaTMBHbIX
JOKYMEHTOB, Ha  COOTBETCTBME  KOTOPbIM
OCYLLECTBNSAIOTCA NPOBEPKY;

2. COBpPEMEHHbLIM YpOBEHb 3HaHWK B o0b6factu
METOAOB U METOAMK MPOBEPKY;

3.  MoAroTOBNEHHOCTb K 06LieHNI0 Ha
npodeccroHanbHble  TEMbI B obnactu
npoBeaeHnst NnpoBepKu (conepaHusi

OKa3blBaeMbIX YCNyr);

4. 060CHOBaHHOCTb CBOMX TpeBOBaHUA C TeM,
4yTobbl NPefoTBpPaTUTb BO3MOXHOCTb OTMEHBI
WM NepPeCcMOoTpa MPUHSITLIX PeLLEHWI.

B uensx noBblleHMs goBepus K cepTudmrkaumum, npu

NpoBeAEHUU OLEHKM COOTBETCTBUSI 3KCMEPTHI
(TexHnueckme akcnepTbl) AOMKHLI 0Bnagatb M
[EMOHCTPMPOBaTb:

1. CnocoBbHOCTb MOHMMaTb  CYLIECTBYIOLIME B
OpraHv3aLmMmn TEXHONOMMYECKUE NPOLIECChI;

2. COBpEMEHHbIN YPOBEHb 3HaHWN
3aKOHOAATeNbHbIX M Apyrux  TpebosaHun,
NPUMEHMMbIX B NMPOBepsieMoi obnacTtu.

3. COBpPEMEHHbI YPOBEHb TEXHUUYECKMX 3HAHWI B
npoBepsieMoi 0bnacTu;

4. NoAroTOB/IEHHOCTb K 06LeHnI0 Ha
npodeccroHanbHble  TEMbI B  obnactu
npoBeaAeHust NpoBEPKM (copepxxaHusi

OKa3blBaEMbIX YCIyr);

5. 060CHOBaHHOCTb CBOMX TpeboBaHWi C TeM,
yTobbl MPefoTBPaTMTb BO3MOXHOCTb OTMEHbI
WM NepPecMOoTpa MPUHSITLIX PeLLEHWI.

9. KoHdpmaeHUMANbHOCTDb.

OkcnepTbl (ayauTopbl), B TOM YUCIE TeXHU4YEecKue
3KCMEpPTbl M KaHAMAAaTbl B 3KCMepThl (ayautopsl) PP
JO/MKHbI  paccMaTpuBaTb BCIO  MpeACTaBAsSEMYHO
OpraHuzaumein  uHdopMaumto M OTYETHI 06
oueHke/cepTudrKaLUMn Kak KOHUAEHUMANbHY, U
UX  codepXaHune WM KOMMM  HEe  AO/MKHb
nepeaaBaTbCs CTOPOHHUM OpraHu3aumsM, KpoMe Kak
no TpeboBaHWIO AENCTBYIOLLEr0 3aKOHOAATENbCTBA,
no Npurosopy cyna, npu cynebHbIX
pasbupaTenscraax, no 3anpocy opraHoBs
[oCcypapCTBEHHOroO ynpaBfieHnst UK C NMUCbMEHHOO
cornacuns OpraHusaumm.

8. Competence.

In order to increase trust to certification during
conformity assessment RR experts (auditors) and
experts (auditors) candidates shall possess and
demonstrate:

1. knowledge and understanding of normative
documents conformity to which is audited;

2. up to date level of knowledge
methods and methodic of auditing;
3. preparedness to communication on professional
topics in the scope of audit (content of services
provided);

in the scope of

4, justification of their requirements to prevent
cancellation or review of decisions made.

In order to increase trust to certification during
conformity assessment experts (technical experts)
shall possess and demonstrate:

1. ability to understand technologic processes
existing in the organization;

2. up to date level of knowledge of legal and other
requirements applicable to the scope audited;

3. up to date level of technical knowledge in the
scope audited;

4. preparedness to communication on professional
topics in the scope of audit (content of services
provided);

5. justification of their requirements to prevent
cancellation or review of decisions made.

9. Confidentiality.

RR experts (auditors), including technical experts
and expert (auditor) candidates shall consider all
information and assessment/certification reports
provided by the Organization as confidential, and its
content or copies shall not be passed to side
organizations save upon requirement of current law,
court sentence, in case of proceedings, upon request
of bodies of state administration or upon written
consent of the organization.
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